Yactb A. KOMMEPYECKUE YCIOBUA

[loroBop KOMMMEKCHON NpPeanpUHNUMATENbCKON NuueH3nn Ne

KomnnekcHbIM nuueH3nap

0000 bpanac UntepHatnonan AMCC, komnaHus,
yypexaeHHasi 1 ocyLLeCTBNALWAn AEATENBHOCTb B
COOTBETCTBUU C 3aKoHOAATENbCTBOM O6beaNHEHHbIX
Apabckmx Omupartos, B nuue MeHemxepa ®efopa
OBYMHHUKOBA, AENCTBYIOLLErO Ha OCHOBaHWUK YcTaBa,

Mecto HaxoxaeHusi: Bnok Ne: 3602-19, Mazaya Business
Avenue AA1 Homep yyacTka: JLTE-PH2-AA1 Jumeirah Lakes
Towers, y6ain, OAD

PervictpaunoHHbin Homep DMCC193445

KoHTakTbl ykasaHbl B base 3HaHumn

BaHKkoBCkMe pekBU3UTLI:

Cpoku n nnartexu no [lorosopy

3 HOs16. 2022 r. 3akntodeH B Pecnybnvike KasaxctaH mexay

KomMnnekcHbIW nuueH3uar

[BapuaHT ans TOO] ToBapuLLECTBO C OrpaHU4YeHHOMN

OTBETCTBEHHOCTbIO B nuvue , AEeNCTBYOLLErO
Ha OCHOBaHUK
[BapwaHT ansa UIM] WhaneuayansHeI npegnpuHuMarens B

nmue

]

[BapuaHT gnsa TOO]
MecTo HaxoxaeHus:
BU/H:

CeuaetenbcTteo no HAOC:

Afpec aneKTPOHHOM NOYTbI:

TenedoH:

BaHkoBCkMe pekBU3UTDI:
BaHk:
Cuyer:
BUK:
KBE:

[BapuaHT gns UM

Agpec:
BUH/UNH:

ALpec aneKTpOHHOW MOYTbI:

TenedoH:

BaHKoBCkMe peKBU3UTHI:
BaHk:
Cuyert:
BUK:
KBE:

s ,D,eVICTByPOLIJ,eFO Ha OCHOBaHUK

OpUEHTNPOBOYHAsA CTOMMOCTb Bo3HarpaxzaeHus no Jorosopy coctaensiet 1 000 000 (oguH MUMMMOH) A0NIapoB.
dakTnyeckass CTOMMOCTb BO3HarpaxxaeHus no [JoroBopy ckrnagblBaeTcs U3 CyMM, YKa3aHHbIX B CHETaXx.

MNpeanpustue CornacoBaHue Bbixoa Ha
nokauum npoeKkTMpoBaHue
Jo XX XX.20XX 1. | Oo XX.XX.20XX .
Jo XX XX.20XX . | Oo XX.XX.20XX r.

OTKprTVIe npeaonpuaTus

[o XX.XX.20XXr.

[o XX.XX.20XXr.

MaywanbHbINA Posintn,

USD, 6e3 HOC

B3HOC,

MaywanbHbIn B3HOC: XXX USD
Posintn: % ( npoueHToB) OT
ToapHoro obopota

PosinTtu:

Ha nepuoa 12 MecsiueB C Aatbl
OoTKpbITUA: % ( npoueHTOB) OT
ToBapHoro obopoTa
panee: % (
ToBapHoro o6opoTa

NpoLEeHTOB)  OT

UckniroYeHHbIe ycrnoBusd U3 4acTtu b ﬂOFOBOpa, Heé NPUMEHAITCA K OTHOLUEHUAM CTOpOH, nnn

M3MeHeHHble ycrnoBusi U3 Yactu b [loroBopa



Mognucu CtopoH
KomnnekcHbI nuueH3nap KomMnneKkcHbIN nuueH3unaT

MeHenxep

®.B. OB4YMHHMKOB

M.M. M.M.



Part A. Commercial terms and conditions

Franchise agreement Ne 3 Hos6. 2022 1. is made in Kazakhstan between

The Licensor

DODO Brands International DMCC, a company incorporated
and operating under the laws of the United Arab Emirates,
represented by Manager Fedor Ovchinnikov, acting on the
basis of the Charter,

Location: Unit No: 3602-19, Mazaya Business Avenue AA1
Plot No: JLTE-PH2-AA1 Jumeirah Lakes Towers, Dubai, UAE
The registration number is DMCC193445

Contacts are listed in the Knowledge Base

Bank details:

Terms and payments under the Agreement

The Licensee

[Option for LLP] Limited Liability Partnership represented
by , acting on the basis of ,

[Option for LLP]
Location:

BIN:

Certificate of VAT:

Contact email:

Telephone number:

Bank details:
Bank:

Bank account:
BIK:

Beneficiary Code:

[Option for Sole propriators]

Address:
BIN/INN:
Contact email:

Telephone number:

Bank details:
Bank:

Bank account:
BIK:

Beneficiary Code:

The estimated cost of remuneration under the Agreement is 1,000,000 (one million) US dollars. The actual cost of
remuneration under the Agreement compises amounts specified in billings.

The Enterprise Approval of the Going out to project
location development

Till XX.XX.20XX Till XX.XX.20XX

Till XX.XX.20XX Till XX.XX.20XX

Opening of the
Enterprise

Till XX.XX.20XX

Till XX.XX.20XX

Lump-sum payment, Royalty,
USD excluding VAT

Lump-sum payment: XXX USD

Royalty: % ( percent) of the
Commodity turnover

Royalty:

for a period of 12 months from
the date of opening: % ( percent)
of the Commodity turnover

further: % ( percent) of the
Commodity turnover

Intentionally omitted conditions from the Part B of the Contract, or renegotiated conditions from the

Part B of the Contract



Signatures of the Parties
Licensor Licensee

Manager

Fedor Ovchinnikov




0 NO O~ WN -

AOrOBOP KOMIMJIEKCHOW NMPEANMPUHUMATEJIbCKOW NULIEH3UN

OrnaBrneHue

. TepPMUHBI 1 NX 3HAYEHUS

. 3aBepeHus 06 obcTosTeENnbCTBAX

. Mpeamet

. MHTennektyanbHas cobCTBEHHOCTb
. MNepcoHanbHble AaHHbIE

. Mnatexn

. Cpok gencrteust goroeopa

. Mpeanpuarne

. Cucrtema MeHeXKMeHTa

. CoTpyaHuKM 1 obyyeHne

. MapkeTuHr n peknama

. Mepbl OTBETCTBEHHOCTYU

. MpekpaweHne Jorosopa

. Mopsagok peLleHnss crnopos

(PPAHYAU3UHIA)

YacTtb B. OcHOBHbIe ycnoBus

DODO

. PeFVICTpaLI,I/Iﬂ npae Ha TOBapHbl€ 3HAKN

. AHTVKOPPYNLMOHHbIE MONOXEHWS
. 3aKntounTENbHbIE YCIOBUS

. MpunoxeHne 1. TepMUHbI X 3HAYEHUS

. MpunoxeHune 3. ToBapHble 3HaKK
. MpunoxeHue 4. MNapTHep

. MpunoxeHune 5. Ycnoeusa npegoctaBneHnst npasa cyonunueH3vpoBaHus
. MpunoxeHue 6. LLIabrnoH goroBopa KOMMIIEKCHOWN NpeanpUHUMAaTENbCKON CybrnmueH3nm

. Moanncu ctopoH



[loroBop KOMMeKCHON NpeanpuHUMaTernbCKon nuueHsnn Ne ot 202_r. 3akntodeH B Pecnybnuke KasaxctaH mexay

KomnneKkcHbIn nuuyeH3unap

0000 bpanac UnTtepHatnoHan AMCC, komnaHus,
yypexaeHHas u ocyLlecTBnsiowasn AesTeNbHOCTb B
COOTBETCTBWW C 3aKoHoAaTeNbCTBOM O6beAnHEHHbIX
Apabckmx Omupartos, B nuue MeHemxepa degopa
OB4YMHHMKOBA, AENCTBYIOLLENO HA OCHOBaHUK YcTaBa,

Mecto HaxoxaeHusi: Bnok Ne: 3602-19, Mazaya Business
Avenue AA1 Homep yyacTka: JLTE-PH2-AA1 Jumeirah
Lakes Towers, [lyb6an, OA3

PeructpaunoHHbin Homep DMCC 193445

KoHTakTbl ykasaHbl B base 3HaHuUn

BaHKOBCKME PEKBUBUTDI:

BaHk: Emirates NBD Bank PJSC
Homep cyeta: 1025826132902 (USD)
BUK: EBILAEADXXX

MBAH: AE310260001025826132902

KomnneKkcHbIM nuueH3nart

[BapuaHT gns TOO] ToBapuLLEeCTBO C OrpaHUYEHHON OTBETCTBEHHOCTbIO

B nuue , OEVCTBYIOLLIETO HA OCHOBAHWUN

[BapuanT ana UM] iauesmnayanbHbIi NpeanpuHnMarens
, AENCTBYIOLLIEr0 Ha OCHOBaHWM ,

[BapuanT ana TOO]
MecTo HaxoxaeHus:
BUH:

Ceugetenscteo no HAC:

Appec aneKTpOHHOW MoYTbI:
TenedoH:

BaHKoBCKMEe pekBU3UTI:
BaHk:
Cuer:
BUK:
KBE:

[BapwaHT ans UMM]

Appec:

BUH/UUH:

AJpec aneKTPOHHOM NOYTbI:
TenedoH:

BaHkoBckue PEKBU3UTDbI:

BaHk:
CuerT:
BUK:
KBE:
1. TepMVIHbI N UX 3Ha4YeHnd OaHbl B anJ'IO)KeHI/IVI 1.
2. 3aBepeHus 06 o6cToATeNbCTBAX CTOPOH AaHbl B MNpunoxexun 2.
3. Mpeaomer
3.1. KomnneKkcHbin nnueH3nap npegocrtaBnaeTt KOMI‘IJ‘IeKCHOMy nnueHsnaty ana oTkpbIThAa 1

ynpaenenua NpegnpusitTuemM No cornacoBaHHbIM fIoKaLMsiM B paMkax 30Hbl JOCTaBkM Ang
NCNonb30oBaHWs B NpeanpuHUMaTenbCKon AeaTenbHOCTM B cooTBeTcTBMM ¢ KoHuenumen «Jono

Muuua»

3.1.1. HEUCKIIOYMTESBbHYHO NMULEH3UIO Ha NNUEH3NOHHbIN KOMMEKC, BKNIOYAIOLWLNA NpaBo

MCnonb3oBaHUA:

(1) ToBapHbIX 3HakKoB ([punoxeHne 3);

2) Cucrtemsl;

cex ee OGHOBMEHNIA-
Dodo IS n BCex HOBJ HVIVI,

w

A 1 BCEX €ro 0BHOBMEHUN .
Canra ;

5
6

Py

533bl 3HaHI/IVI 1 BCex ee OGHOBMNEHWI

)
)
4) MoBUNBLHOro NPUNOXEHNs " Boex e oBrosnenwi-
)
)

be3 npenocrtaBneHnAa OT4ETOB 00 ncnonb3oBaHnn pesynbratoB MHTeﬂﬂeKTyaﬂbHOVI

AeATerIbHOCTH,

B nmue



3.1.2. [lenosyto penyTauumio YnpaensoLlen KOMNaHun, CrIOXKMBLLYHOCS B CBSA3M C BEAEHNEM
ounsHeca «dogo Muuuay.

ToBapHble 3Haku u Cuctema ~

3.2

3.3.

3.4.

3.5.

ToBapHble 3HaKW NPEAoCTaBNATCA ANS UHAUBUAYanM3aumMm Tosapos 1 ycnyr KoHuenuum
«[Jdopo Muuuay, nyTeM pasmeLleHUst TOBapHbIX 3HAKOB Ha ToBapax, B TOM YMCe Ha 3TUKETKaX,
yrnakoBKax TOBapOB; B OObSABNEHUSIX, HA BbIBECKAX M B PEKname, B TOM Yncne B ceTu VIHTepHeT;
Mo BCEM Kraccam, yka3aHHbIM B CBUAETENbCTBAX HA TOBAPHbLIE 3HAKM.

KomnnekcHelii nuueHanap npegocTtasnseT KoMnnekcHoMy nuLeH3naTy Npaeo UCrosb3oBaTh
KOMIMIIEKC UCKITIOUYUTENbBHBIX NPaB Ha YCNOBUSX KOMMIIEKCHON NpeanpuHUMaTenbCKom
cyGnuLeH3un, ykasaHHbIx B MpunoxeHun 5 k Jorosopy.

KomnnekcHbI nuueH3nap obHoensieT Cuctemy anst obecnevyeHns KOHKypeHTOCNOCOOHOCTH Ha
PbIHKE. |_|pl/l 9TOM TaKoe ynydlleHne OO0MKHO y4YnTbiBaTb MECTHbIe Tpaauumnm n npeanovTeHnsa
KITMEeHTOB.

KomMnnekcHbIn nuueHsnar npu NcnoJsib3oBaHn Cuctembl UCKNoYaeT BBEAEHME KITMEHTOB B
3a6ny>|<p,eHme OTHOCUTENbHO':

(1) HEenocpeacTBEHHOro NPOM3BOAMUTENS TOBAPOB, UCNONMHUTENS paboT, yCrnyr B OTHOLLEHMWSX C
KnMeHTamu;

(2) XapakTepa AO0roBOPHbIX OTHOLLUEHWI Mexay KomnnekcHbIM nuueH3napom 1 KomnnekcHbIM
NMLEH3NATOM.

Dodo IS, basa gaHHbix Dodo IS, MobunbHoe npunoxenune, Caint, basa 3HaHuin -~

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

KomnnekcHbI nnueH3rap nocTosHHO o6HoBNSIeT cogepanne Dodo IS, MobunbHoro
npunoxexus, Canta, basbl 3HaHWIA.

KomnnekcHbiIn nuueHsmap npepoctasnset Dodo IS, MobunsHoe npunoxeHne, Cant, basy
3HaHUN Ha YCroBUAX «Kak eCcTb» (as is).

KomnnekcHbI nuueH3nap He rapaHTupyeT 6e3owmnboyHyto n 6ecnepebonHyto paboty Dodo IS,
Mob6unbHoro npunoxexusi, Canta, basbl 3HaHWIA.

KomnnekcHbI nuueHsnap naselaeT KOMNnekcHOro nuueHanarta o0 HapyLeHNsiX U TEXHUYECKNX
cbosx B pabote Dodo IS, MobuneHoro npunoxexus, Canta, basbl 3HaHU 1 NPUHMMAET BCe
BO3MOXHbIE Mepbl K YCTPaHeHUo NepeboeB 1 K cKopeieMy BOCCTAHOBEHMIO UX
paboTtocnocobHoCTH.

KomnnekcHbI nuueH3nMaT NpMHMMaEeT 3akasbl OT KITMEHTOB, MOCTYNUBLLME TONbKo Yepe3 Canr,
MobunbHoe npunoxeHne, kaccy B 3ane NMpeanpuatusa, CTpaTternyeckmn KOHTaKT-LUEHTP,
TepMuHan camoobenyxnsaHua B 3ane NpeanpuaTtna, unm nHbiMu cnocobamu,
cornacoBaHHbIMU UNKW co3aaHHbIMKU KOMMNNEKCHbIM NULEH3MapoM.

KomnnekcHbI nnueH3vMaT BHOCUT AaHHble O 3aKkasax U KnueHTtax, ToBapHbI obopoT B Dodo IS,
NCnonb3ysi pUaNYECKoe ML N MHAMBUAYAaNbHOro npegnpuHumarens KomnnekcHoro
nuueHsunaTa.

MHTEepHET-3KBaMpUHI ~

3.12.

KomnnekcHbI nuueH3naTt ob6s3yeTcs 3akovmMTb U UCTIONHATL JOrOBOP MHTEPHET-3KBaAMpUHra B
Mo6unbHOM npunoxexun, Ha CaiTte (ecnu NPUMEHNMO) C JIMLIOM U B COOTBETCTBUN C
TpeboBaHuamu KomnnekcHoro nuueHaunapa, ykazaHHbeiMu B base 3HaHui, He no3gHee aatbl
OTKpbITUA Mpegnpuartums.

" CornacHo cT. 1023 TK PK



30Ha [OCTaBKM U JOMNONMHUTENbHbIE npeanpuaTna -

3.13.

3.14.

3.15.

3.16.

3.17.

4.1.

4.2.

4.3.

KomnnekcHbIN nuueH3maT ocyLLecTBNaeT JOCTaBKy TOBApOB [1peanpmaTus n okasbiBaeT yeryrm
CeTu B rpaHuuax 3oHbl AOCTaBKM.

KomMnnekcHbIN nnueH3nap eanHoOINn4HO onpenendeT TeppuTtopuio 30HbI OCTaBKM 1 MO cBoemy
YCMOTPEHNUIO, ©e3 cornacoBaHusi C MHbLIMW NULIAMWA.

KomnnekcHbIn nuueHsnap ysegomnset KomnnekcHoro nuueHsnaTta 06 usmeHeHnn Tepputopum
30HbI goctaBku He nosgHee 1 (OQHOro) KaneHgapHOro AHSA € AaTbl UBMEHEHMS.

KomnnekcHbI nuueH3nat obnagaer npenmMyLLeCTBEHHBIM MPABOM MO OTKPbITUIO
gononHuteneHoro MNMpeanpuaTus, He NpegycMOoTpeHHoro [JoroBopoM, B paMkax Tepputopun
MHOM 30HbI AOCTaBKKN, 06pa3oBaHHONM B Npeaenax Tepputopum nocrie N3MeHeHum
nepBoHa4arnbHOM 30HbI 4OCTaBkM Mo [LoroBopy.

Ecnun KoMmnnekcHbI nuueH3naT He BOCMONb3yeTCsl CBOMM MPENMYLLLECTBEHHBIM MPaBOM MO
OTKPLITUIO JOMOMHUTENbLHOO MpeanpusaTna B MHONM 30HEe [OCTaBKy 3« ykasako 8 n.3.16 wactu B florosopa g
TeyeHue cornacoBaHHoro CtopoHamu cpoka, KoMnnekcHbIN NnuueH3nap Bnpase NpeaocTaBUTb
HEVCKITYMTENbHYIO NMULEH3MIO Ha OTKpbITME M yrnpaerneHune MNpegnpustnem B pamkax
KoHuenuwmm “Oogo Muuua” TpeTbeMy nuuy B Nnpegenax MHon 3oHbl 4OCTaBKM B Npegenax
Tepputopun.

MHTennekTyanbHas co6CTBEHHOCTb

KomnnekcHbIn nuueHanat okasbiBaeT KoMnnekcHoOMY nyLeH3napy coaenicTBme B 3alumute
NCKINIOYNTENBHBIX NpaB KoMnnekcHOro nuueHsvapa: NpeaocTaBnseT CBeAeHUs u/unm
OOKYMEHTbI, MPMHUMAET y4acTie B NPOUNaKTUHECKUX /MM UHBIX MEPOMNPUATUAX MO 3anpocy
KomnnekcHoro nuueHanapa Ans 3awuThl BblleyKa3aHHbIX NpaBs, nogaepxveaeT [Jenosyio
penyTaumio YnpaensoLen KoMnaHum 1 UCKIoYaeT NpuYMHeHe en Bpeaa, ecnv cogencTame
CBSI3aHO C AesTenbHOCTbo CeTu.

KomnnekcHbI nuueH3naTt npyHMMaeT Mepbl No 0BecneyeHmnio pexxmma KoHUAeHLUansHoCTH K
NpeaocTaBneHHbIM eMy CnyebHbIM NiormHam u naponsm k Dodo IS 1 base 3HaHun,
OXpaHSAeMOWN KOMMEePYeCKoW MHpopMauum 1 ApYryro NOMyYEHHYI0 OT HEFO KOMMEPYECKYH0
WHopMaLIO, B TOM YMUCHE NPUHUMAET aHanorM4HbIe Mepbl B OTHOLLEHUSX C COTPYAHMKaAMN U
KOHTpareHTaMm KomMnnekcHoro nuueHsumara.

KomnnekcHbI nuueHanaTt o0bs3yetcst B TedeHne gencteus Jorosopa n 3 (Tpex) net nocne
npekpatlieHus aencteua [oroopa? He OCYLLECTBNSATb CriefyloLine AeCTBUS C LeNblo BEAeH s
KoHkypupytoLen geatenbHOCTU (KOHKypeHuun ¢ apyrumm Mpeanpuatuamm Cetun) Ha
Tepputopumn Pecnybnukn KasaxcraH, a UMeHHo:

4.31. He nomny4aTb Mo JOroBopaM KOMMMEKCHON NpeanpyHUMaTenbCKoM NINLEH3NM
(MMUEH3NOHHBIM JOrOBOPaM U UHLIM NMOAOGHBIM 4OrOBOpPaM) NPaBo UCMONb30BaHMUS
pes3ynbLTaToB MHTENMNEKTyanbHON A4eaTenbHOCTY;

4.3.2. HEe NpuHMMMaTb npamoe n/unm KOCBEHHOE y4yacTtme B co3gaHuun, 1 ynpasieHnm Takmmm
npeanpuAaATuaAMmn,

4.33. He NogaBaTb 3asiBKM Ha perucTpaumio, He PermcTpupoBaTh Ntobble pesynbTaThl
WHTeNneKTyanbHoW AeATeNbHOCTU U NpUpaBHEHHbIE K HUM CpeacTBa
HOUBUAYaNM3aLnn, TOXXAECTBEHHbIE UM CXOAHbIE A0 CTEMNEHN CMELLEHNs C
pesynsraTtaMun MHTENNEKTYyanbHON AeATENbHOCTA U NPUPaBHEHHLIMU K HAM

2 CornacHo cT. 403 K PK ycrioBie coxpaHsieT CBoe [eiiCTBIME NOCHe npekpalleHusi [oroBopa, MocKosbKy B CUrly CBOEN
np1poAbI NpeanonaratoT X NPUMeHeHWe nocne npekpatleHns [JoroBopa 13-3a HeNnpPaBOMEPHOTO UCMONb30BaHUs KOMMNeKca
UCKMIoYUTENbHBIX Npas no [loroBopy



4.4,

4.5.

4.6.

4.7.

4.8.

4.9.

5.

cpencrteamumn nHgneuayanmsaunn, MCKNKYNUTENbHbIE NPpaBa Ha KOTOPbIE NpUHaanexar
KOMI'IﬂeKCHOMy NMueH3napy, BKrno4vad, HO He orpaHn4YmnBadChb:

(1) cnoso/coyetanune «Joao Muuua» n/mnn (2) rpadounyeckoe nlobpaxeHne «dogo
«Dodo Pizza», «[doactep» n/unu Muuua» n/ivnn «Dodo Pizzay, «[doacTtep»
«Dodster», «Ctaptep» u/vnn «Starter» n/unun «Dodster», «Ctaptep» n/unm
OTAENbHO UMM Kak YacTb ApYyroro cnosa «Starter» oTgenbHO UK Kak 3NeMEHT B

nobom 0603HaYEHUNN.

KoMMneKcHbIN NuLeH3naT He Bnpase u3BnekaTb® n3 basbl gaHHbIx Dodo IS, Basbl 3HaHwi,
Cucrtembl, Canta, MobnnbHOro NpunoXeHUs matepuanbl U OCYLLECTBAATL UX NocrneayoLlee
ncnonb3oBaHue 6e3 paspelleHnsi KomnnekcHoro nuueHsnapa. PaspelweHne KomnnekcHoro
nueH3napa BbipaXxaeTcs B cTaTbaxX basbl 3HaHUM unu NpeaocTaBneHnemM NMCbMEHHOTO
cornacus KomnnekcHoro nuueHsmapa. PaspelleHne KomnniekcHoro nuueHanapa
npeanonaraeTcs, Korga n3ernedeHrne 1 cnonb3oBaHne AaHHbIX HEOBX0ANMO A1 UCNONHEHUS
0b6sa3arenbcTB No [JoroBopy, 4ONOMHUTENBHOrO NMMCbMEHHOIO COornacus nony4vartb He TpebyeTcs.

KoMnnekcHbIi nuueH3unaT He Bnpase* NpeaocTaBnsaTb AOCTYN K MaTepuanam 3 basbl 4aHHbIX
Dodo IS, Basbl 3HaHun, Cuctembl, CanTta, MOBUNBHOTO NPUNOXEHNS HEOrPaAHUYEHHOMY Kpyry
N1, BHE 3aBUCUMOCTU OT yKa3aHWUsi unu HeykasaHus KomnnekcHoro nuueH3anapa B kayecTse
npaBoobnagatens 06bLEKTOB MHTENNEKTYanbHOM COBCTBEHHOCTY, YKa3aHHbIX B J@HHOM MyHKTE.

Hukakne nHopMaLMoHHbIE pecypcehl, CanTbl B ceT VIHTepHET, nporpammbl ans 9BM
MpeanpuaTns, Kpome co3gaHHbIX KoMNnekcHbIM NnueH3napom, u/mnm nepegaHHbIX emy no
JOroBOpY, HE MOTYT MO3ULMOHUPOBATLCHA OT MMeHU KomnnekcHoro nuueHanapa uunm kak
opobpeHHble KoMnnekcHbIM nyueH3napom, He JOSMKHbI BBOAWTL B 3a0NnyXaeHNe KITMEHTOB.

KomnneKkcHbIV NMueH3naT He NCMonb3yeT coumarnbHble CEeTU Ans NoKanbHOro NpoasmxeHus 6es
cornacoBaHus ¢ KOMnneKkcHbIM NMueH3napoM 1 He co3gaeT 6e3 cornacoBaHns ¢ KOMNNeKCHbIM
NMUEH3MapPOoOM Kakune-nmbo npounun, akkayHTbl, rpynnbl, COO6LLECTBA UMW UHbIE 0ObeANHEHUS

B NtoBbIX coLmanbHbIX CeTSX, B ceTn VIHTEePHET, MH(bOpMaLMOHHbIX pecypcax, nporpaMmmax ans
OBM.

KoMnnekcHbIN nuueH3nar He MCcnonb3yeT B AOMEHHbIX MMeHax 0003HaYeHUs1, TOXXAECTBEHHbIE
nnn cxogHble OO0 CTeneHn cMeLlleHnd C pesyrnbrataMmu MHTeﬂﬂeKTyaﬂbHOVI AeATernbHOCTH
KomnnekcHoro mueH3napa.

MNMpaBa Ha BCce akkayHTbl B COLMaribHbIX CETSX U Ha JOMEHHbIE UMEHA, KOTOpble KOMMIEKCHbI
NMUEH3NaT UCNomnb3yeT ANs NTOKanbHOro NpoABWMXeHUs MNpeanpusaTus u/unm KoTopble
oTHocATCS K MpeanpusThio, 1 KOTOPbIE NO KaKMM-NMG0 NpuUYMHaM He npuHagnexar
KomnnekcHomy nuueH3napy, A0MmKHbl ObITb NepeaaHbl KoMnnekcHoMy NuueH3napy B Te4eHune
10 (decaTtn) kaneHgapHbIX OHEN ¢ gaTbl:

4.9.1. nonyyeHns KomnnekcHbIM NuUeH3naToM COOTBETCTBYOLLEro TpeboBaHms oT
KomnnekcHoro nuueHsnapa B cnydae npuyanHeHuns spega enosow penytauum
YnpaBnsoLLen KoMmnaHuu;

4.9.2. npekpawleHuns ,D,orosopa no nobbIM OCHOBaHUSM.

MepcoHanbHbIe AaHHbIe

nepCOHaﬂbele AaHHble KINNMeHTOB ~

% Mop n3BneyeHreM matepuanos u3 basbl gaHHbIx Dodo IS, Basbl 3HaHwit, Cuctemsl, Caiita, MoGUILHOTO NPUMOXKEHNS
NOHUMAaETCsi NepeHOC NoObIX MaTepuanos Ha, BKIOYasl, HO He OrpaHMYMBasiCb, HPOPMALMOHHBIN HOCUTENb, obnadHoe
NPOCTPAHCTBO, PENO3NTOPUI C UCMOSIb30BaHNEM HODLIX TEXHUYECKMUX CPEACTB.

4 Kpome cryyaes, Korga npefocTaBneHve Takoro 4ocTyna o6ycrnosreHo UcnonHeHnem o6s3atenbCTe no [orosopy.



5.1.

5.2.

B oTHOLLEHWUN NMepcoHarbHbIX AaHHbIX KNMMEHTOB KOMMMEKCHbIN NnuueH3nap sBnseTcs
coGCTBEHHNKOM Ga3bl, CoAepiKaLlei nepcoHanbHble AaHHble, M onepaTopom 6asbl,
cofiepiKalllei nepcoHarnbHble AaHHble, a KOMMNEeKCHbIN NULEH3NaT ABMAETCA TPETbUM MULIOM,
OCYLLECTBMSAILLMM UCMOMb30BaHNe NEPCOHanbHbIX AaHHbLIX B COOTBETCTBUM C [JOrOBOPOM U
MpPUMEHUMbIM NPaBoM.

KomnnekcHbI nuueH3naT He BnpaBe coBepLUaTh kakne-nmbo AerNCTBMS C NnepcoHasnbHbIMU
OaHHBbIMU KITMEHTOB, KPOME KaK B CrieytoLLmX Lensix: NpUeM 1 Bblgadva KIMEeHTCKMX 3aKa30B;
paccbinika CMC peknamMHoro n MHopmMaLVoHHOIo XxapakTepa Npu ycnoBumn npeaBapuTenbHOro
cornacoBaHusi ¢ KomnnekcHbIM NMUeH3napoMm, NoaroToBka OTBETOB, BKMNKOYasi, HO He
OorpaHN4YMBasiCb, Ha 3anpochl, NPETEH3UN, UCKW, XXarnobbl 1 COOBLLEHUS KIMEHTOB.
KomnneKkcHbI NMueH3naTt HeceT OTBETCTBEHHOCTb 3a HApYLUEHME 3akoHO4aTeNbCTBa O
nepcoHarnbHbIX AaHHbIX, - 5355 wacuBloesopa g 14 nopnekLlee YTeYKY NepcoHanbHbIX AaHHbIX, B
pesynetaTte AeicTBMi KoMnnekcHoro nuueHsnara.

3alumTa 1 KOHOUAEHUNANBHOCTb NEePCOHANbHBLIX AaHHbIX KIUEHTOB ~

5.3.

54.

5.5.

KomnnekcHbIn nuueHsunat npy 06paboTke nepcoHarnbHbIX JaHHbLIX KNMEHTOB NpUHUMaeT
HeobxodvMble NpaBOBble, OPraHU3aUNOHHbIE U TEXHUYECKNE MepbI ANs 3alMTbl NePCOHarbHbIX
OaHHbIX OT HENPABOMEPHOTO UMW CIyYanHOro A4OCTYNa K HUM, YHUYTOXEHNUS, U3MEHEHWS,
BrnoknpoBaHus, KONMPOBaHWS, MPEAOCTABNEHNS, PacNpPOCTPaHEHUs] NEePCOHarbHbIX AaHHbIX, a
TaKKe OT MHbIX HENPaBOMEPHbIX AENCTBUI B OTHOLLEHWUWN NePCOHarbHbIX AaHHbIX.

KomnnekcHbI nuueH3maT cobniogaeTt KoHpAEHUManbHOCTb NEPCOHAnNbHbIX JAHHbBIX KIMEHTOB
n obecneunBaet 6€30NacCHOCTb NEPCOHarNbHbIX AaHHbIX. KOMNNEKCHbIN NyUeH3naT He Bnpase
ocyLecTBnATbL cbop, yTouHeHMEe (OBHOBNEHWE, UBMEHEHNE), N3BMNeYeHne, nepegady
(pacnpocTpaHeHue, NnpegocTaBneHne, 4ocTyn), obesnnumeaHue, 6rioknpoBaHue, yaaneHme,
YHUYTOXEHME NePCOHanbHbIX AaHHbIX KNMEHTOB. KOMMNeKCHbIN nuueHsunat cobniogaet
npaeuna, ycraHoBMNeHHble KOMMneKkCcHbIM NULEH3NapoM U pas3MeLLieHHbIe Ha canTax
auth.dodopizza.kz, personal.dodopizza.kz, www.dodopizza.info.

Ecnun CTopoHe cTaHeT U3BEeCTHO O HapyLleHMW 6e30MacHOCTU NepcoHarbHbIX AaHHbIX
KNMEHTOB, oHa He nosgHee 1 (OgHoro) kaneHgapHoro gHA coobuaet 06 atom apyron CTopoHe.

[MepcoHanbHble AaHHbIE COTpyAHUKOB KomnnekcHoro nuueHsnara ~

5.6.

5.7.

KoMnneKkcHbIN NuueH3nar siBnsietcs onepatopom 6asbl, cop,epmau.l,eﬂ nepcoHarbHble OaHHbIE,
B OTHOLWEHUN nNepCoHalrbHbIX AaHHbIX COTPYAHUKOB KomnnekcHoro nuueHsnara, a
KomMnnekcHbINn NMUeH3nap ABndaeTcd oneparopom mn cobcTBEHHUKOM Basbl, cop,epmau.l,eﬂ
nepcoHarnbHble JaHHble B COOTBETCTBUU C rlpVIMeHVIMbIM npaBomMm.

KomnneKkcHbI nuueH3naT nomy4YaeT corfnacusi oT CBOMX COTPYAHMKOB Ha nepegady
nepcoHanbHbIX AaHHbIX COTPYAHUKOB KoMnnekcHoro nuueHanaTta KomnnekcHoOMy nuueHanapy u
NOAAEPKUBAET UX B aKTyarlbHOM COCTOSIHUWN. KOMNMEKCHLIN NULEH3NaT HECET OTBETCTBEHHOCTb
3a HapyLleHWe 3aKkoHOOAaTENbCTBA O NePCOHasbHbLIX AaHHbIX, B TOM YMCHe NOBIEKLIee YTeUKy
nepcoHarnbHbIX AaHHbIX, B pe3ynsrate AencTBuii KomnnekcHoro nuueHsmara.

[OerictBua KomnnekcHoro nuueHsnapa ¢ nepcoHanbHbIMU AaHHbIMU COTPYAHMKOB KoMnnekcHoro nuueHsvapa ~

5.8.

5.9.

KomMnnekcHbIn nuueHsnap ocyLecTsnseT cbop, 3annck, cuctemaTnsaumio, Hakonnexue,
XpaHeHue, yTouHeHue (0bHOBNeHne, 3MeHeHue), U3BrneYeHne, UCnonbL3oBaHne, nepegavy
(pacnpocTpaHeHue, npegocTaeneHne, foctyn), obesnmumsaHne, briokmposaHue, yaaneHuve,
YHUUTOXEHME NepCOoHanbHbIX AaHHbIX COTPYAHMKOB KOMNNeKcHoro nuueHsmara.

KoMnnekcHbIN nnueH3nap cobntogaet KOH(pVI,Cl.eHLI,VIaJ'IbHOCTb nepcoHalibHbIX AaHHbIX

coTpyaHuKoB KoMnnekcHoro nuueHanata u obecneynsaet 6e30MacHOCTb TakUX NepCcoHarnbHbIX
JaHHbIX.
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6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

MnaTtexu
KomnneKkcHbIn nmueHsnart ynnadmBaeTt crieayowme I'IJ'IaTe>Kl/I53

6.1.1.  NaywanbHbIN B3HOC B YCTaHOBNEHHON BantoTe B TeveHue 10 ([ecatn) kaneHaapHbIX
OHel ¢ gaTtbl 3akntoveHns [JoroBopa unm ¢ MOMEHTa BbICTaBNEHMS cHeTa
KomnnekcHbIM NMueH3napomM B 3aBUCUMOCTM OT TOrO, Kakasi AaTa HacTynuT paHbLUE.
MaywanbHbIN B3HOC He BO3BpaLlaeTcs KomnnekcHOMy nuueH3vaTty B cryyae
npekpaLleHus [lorosopa, ecnv nHoe He pewnT KoMnnekcHbIn nuueHsmap.

6.1.2.  PosinTu B YcTtaHoBneHHon Bantote He no3gHee 20 (dBaguartoro) yucrna mecsua,
cnepytoLlero 3a pacyeTHbIM. B uensax Beinnatel PosanTtu B nonb3y KomnnekcHoro
nvueH3napa cymma B YCTaHOBINEHHOW BankoTe onpeaensieTcs ncxogs us Kkypca
KaszaxcTaHckoro TeHre k gonnapy CLUA, yctaHoBneHHoMy HauuoHanbHbIM BaHKom
Pecnybnukn KaszaxcrtaH Ha nocnegHee 4Mcro COOTBETCTBYHOLLErO Mecsua.
HenonyyeHne KomnnekcHbIM NUUEH3MaToOM cyeTa, cdeTa-akTypbl Uiv MHOTO
[OKyMeHTa, B KOTOPOM YKa3sblBaeTcsa cymma PoanTtu, He ocBoboxagaeT KomnnekcHoro
nuvueHsmaTa ot ob6a3aHHOCTM ynnatute Poantu.

KoMnnekcHbIN nmueHsnap Bripase no ceoemMy yCMOTPEHNUIO BPEMEHHO NpeaoCTaBnATb CKUOKY
Ha nnartex nytemMm yBeaoMIeHud; He B3anMaTb rlayUJaJ'IbeIVI B3HOC, €CNnu 310 NpeaycMoTpeHo °

Yactu A Jorosopa.

Bce nnaTtexun MoxXeT ynnatutb TpeTbe Nuuo 3a KomnnekcHoro nuueHsunarta, Tpetbe nuuo (a
paBHO KOMMMEKCHbIN NuLeH3naT npu onnare caMoCTOsATENbHO) yKa3blBaeT B Ha3Ha4YeHUu
nnarexa HanmeHoBaHue KomnnekcHoro nuueHanara, ero bUH (bnsHec ngeHtTugmkaumoHHbIN
HoMep), AaTty u Homep [JoroBopa, Nnepuoa onnartbl U HAa3Ha4YeHUe nnartexa ¢ ykasaHnem
PEKBM3NTOB CYeTa.

NioBble aBaHChl, OTCPOYKM U PACCPOUKN NMaTexen He ABNAIOTCA NpegocTasneHneM sanmad,
HeycToiiKa 3a Nnonb3oBaHWe AeHEXHbIMU CPeaCcTBaMMU He HauMCnsaeTcst'.

[aTton onnaTbl cYnTaeTca gata CnucaHnsa AeHEXHbIX cpeacTB C KOppeCcnoHOEeHTCKOro c4yeTa
OaHka oTnpaBuTend.

Cymma, Bbinnayneaemasi KOMNmnekCHbIM nuueH3naTom B nonb3y KomnnekcHoro nuueHaunapa,
noraluaeT obs3aTensCcTBa B criedyoLen odepeqHoCTu:

6.6.1.  HeyCcToMKu un WTpadbl no Jorosopy;

6.6.2.  BO3MELLEHMNE UMYLLECTBEHHbIX NOTEph ComacHo N 12.8.-12.12. actu b florosopa,
6.6.3. MayLwansHbIN B3HOC;

6.64. Posantu.

KoMnneKcHbIN NULEeH3naT yaepxueaeT CyMMY KOPrNopaTUBHOIO NOAOXOAHOMo Harora
Hepe3naeHTa y UCTOYHMKA BbINmnaThl B COOTBETCTBMM C [TpUMEHMMbIM NPaBoM U
MexayHapoaHbIM npaBoM. CTOPOHbI NPUMEHSIIOT 0CBOGOXAEHWE OT yrnaThl Harnora nytem
NpUMEHeHMs1 NOMNOXEHU MeXayHapoaHOro A0roBopa B OTHOLLEHWUM MOSTHOTO UM YaCTUYHOTO
0CBOGOXAEHMSI OT HANOrooboXXeHNs! OX0A0B HEpPEe3UaAEHTa, NoSyYeHHbIX U3 UCTOYHUKOB
Pecny6nvkn KazaxcTaH, npu ycrnoBun npegoctaBneHnst KoMnnekcHbIM nuueH3napomM
KomnnekcHOMY nuLeH3naTy Kak HarloroBoMy areHTy JOKYMeHTa, NoaTBepKaatoLLero
pPe3naeHTCTBO APYroro rocyaapcTea, oTindHoro ot Pecny6nvkm KasaxcTaH, ecrnmv a1o He
NpOTUBOPEYNT TpeBoBaHUSAM MEXOAYHAPOAHbIX JOTOBOPOB M TpeGoBaHNAM [puMeHnMoro

5 He noaanee 10 (OecsaToro) uncna kaneHgapHoro mecsua KomnnekcHbi nuueHavnap oopMupyeT akT U HanpaensieT ero
KOMMMeKCHOMY nuLeH3uaTy e ocHosanm n. 17.6 wacu b florosopa Qpigra cyeTa KOMMMEKCHBIM NNLEH3NATOM UMK OTCYTCTBUE
MOTMBUPOBaHHOTO OTKa3a B TeveHue 3 (Tpex) kaneHAapHbIX AHeN C MOMEHTa MomnyYeHns akTa ABNAeTCs KOHKMIOAEHTHbIM
AeiCTBUEM NPUPABHEHHbBIM K NOANUCAHMIO TAaKOro akTa.

®no cmbicny n. 2 ct. 715 TK PK

" no cmbicny cT. 353 MK PK

1"



npaea. B crnyyae pernctpauum Ha Tepputopun Pecny6nmkm KasaxctaH o6ocobrneHHoro
noapasneneHuns (NnpeactaBuTenscTBa) KoMnnekcHbIi NiueH3nap BnpaBe caMoCTOATENbHO
NpoV3BOAUTL YAepKaHMe KOpropaTUBHOIO NOAOXOAHOIO Harora B COOTBETCTBUM C
3akoHogaTenbcTBoM Pecnyonuku KasaxcraH.

6.8. KomnnekcHbI nuueH3maT cobniogaeT BantoTHOe 3akoHogaTenbcTBo Pecnybnvku KasaxcrtaH.

6.9. Bea ywepta n. 6.7 wactu B [lorosopa, Ko \MnieKCHbIN NULEH3UaT yniaynusaeT BCce CyMMbl No [Jorosopy 6e3
Kaknx-nMbo BbIMETOB MM B3aMMO3a4eTOB B YCTaHOBMEHHOW BasoTe.

7. Cpok gpencTBMA goroBopa

7.1. B yacTu npepocTtasneHuns npas Ha MCMONb3oBaHME TOBAPHbIX 3HaKoB [loroBop BCTynaeT B cuny
C MOMEHTa perncrpauun npegocrasneHus npasa no Jorosopy B HUMC MIO Pecny6bnukm
KazaxcTtaH®. B ocTanbHol YacTy [JoroBop cYMTaeTcs 3akmoueHHbIM U BCTYNaeT B CUMY C
MOMeHTa ero nognucanus CtopoHamu n gencteyeT B TedeHune 20 ([saguatun) neT B OTHOLLIEHUN
Mpegnpuatus. B cnyvae gocpoyHoro npekpalleHns [jorosopa no nobbiM 0CHOBaHWAM Npasa U
06s13aHHOCTM KOMNnekcHoro nuueHanara no 4oroBopy KOMMIEKCHOW NpeanpuHMMaTenbCKon
cybnuueH3nn, 3aKkno4eHHOMY C KOMMEKCHbIM CybrnuueH3naTom, He NepexoasT K
KomnnekcHomy nuueH3napy.

7.2. Ecnu Jorosop 6ynet pactoprHyT no cornatuennto CTOpoH A0 nogayv 4OKYMEHTOB AN
pervctpauny npegocTtasnennst npaea no Jorosopy B HUNC MIO Pecnybnumku KasaxcraH,
KomMnnekcHbIN nuueH3nap Bnpase BepHYTb KomnnekcHomy nuueHamaTty lNMayLlanbHbii B3HOC.

7.3. Ecnn no ncreveHnn cpoka genctana Jorosopa PentuHrm MNMpeanpnarna HaxogaTcs B
JOMYCTUMbIX 3HAYEHUAX, U KOMMMeKCHbIN N1LUeH3naT CooTBETCTBYET YCnosusam 212216 vacmb
Rorosopa 1o KomMmnmeKCHbIN NULUEH3naT MMeeT NpenMyLLecTBEHHOE NPaBo Ha 3aknioveHne
[0oroBopa KOMMIEKCHON NpeanpuHUMaTENbCKON NULIEH3UM Ha HOBbIN CPOoK. Bo nsbexaHue
COMHEHWI, NPEeNMYLLIECTBEHHOE NpaBo 03Ha4aeT, YTo CTopoHbl 3akntoyatoT [Jorosop Ha 20
(dBaguatb) NeT Ha HOBbIX YCINOBUSIX, akTyarbHbIX ANs 3aKM0YEHUs aHanornyYHbIX 4OroBOpPOB
KOMMNEeKCHOW NpeanpuHMMaTensCKom nuueH3nm (ppaHyansmHra) Ha aTty ucTedeHus cpoka
nencteus [orosopa. Npu nponoHrauum Jorosopa KomMnnekcHbI NuLeH3naT He ynnadnsaet
MayLwansHbIn B3HOC.

8. MpeanpusaTtue
CornacoBaHue nokauun -

8.1. KomnnekcHblii nuueHsnat nepegaet KomnnekcHoMy nuueHsnapy nHopMaLimig, Yaesauyio e base
sai1 - nns cornacoBaHus nokauum MpeonpusaTtus, B cpokn « CornacoBaHus iokauumny, Yeasanise s

yacTu A [loroBopa

8.2. KomnnekcHbI nuueH3rap no CBOEMy YCMOTPEHMIO cornacyeT nokauuto MNpeanpuatna B
nopsa/Ke, Ykesanrom s Base snannit 1 yganoMnAET 0 pelleHMn KoMnnekcHoro nuueHsmara.
KomnnekcHbI nnueH3naT He No3gHee nctedeHnst cpoka “CornacoBaHusi nokaumm” yBegoMmnsieT
KomnrekcHoro nuueHsnapa o nogTeepxaeHumn nokaumm Mpegnpustis no nomnyyYyeHnm
cornacoBaHua.’ B cnyyae npocpodkun «CornacosaHust nokauum» [Jorosop aBToMaTU4ecku
npekpaLlaeT cBoe AencTere B oTHoLeHU MpeanpusaTtrs'™®. B npocpouky He BXOAST CPOKM
NpocpoYkM no BuHe KomnnekcHoro nuueHanapa.

[n3aiH-NpoekT, pasaerbl NpoekTa, paboyas AoOKyMeHTauus ~

8 CornacHo cT. 897-1, 1031 'paxaaHckoro kogekca PK.

° MoaTBepxaatoWwnii OKYMeHT. Ecnun nokaumsa cornacoBaHa, CTOPOHbI BHOCAT agpec nokauun B Yactb A [loroBopa.

% IOpuanueckas keanudukaumsi. OTMEHUTENbHbIE YCIIOBUSI MO PACTOPXKEHWIO UMM M3MEHeHWo [JoroBopa no CornaLleHuio
CTOPOH Mo cmbicny N. 2 ¢T. 150, n. 1 cT. 401 'K PK. CTopoHbI He nognuckIBaloT AOMOMHUTENBbHOE COrMalleHne O PacToOpPXeHNN
unv nsmexeHun orosopa.
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8.3. KomnnekcHbI nuueH3maT npegoctaBndeT KoMmnnekcHoMy nuueHsmnapy nHdopmalmio ons
noaroToBku [usanH-npoekTa B nopsake n oopmarte, Kak aTo onpegerneHo B base 3HaHui, B
4acTHOCTM 3amMepbl MOMELLIEHUS, B CPOKM «Bbixo[a Ha NPOEKTUPOBaHUE» , Yka3anHeie B uactu A florosopa
B cny4ae npocpouku «Bbixoga Ha npoekTupoBaHue» [JoroBop aBToMaTtu4ecku npekpawaet
cBoe JelcTBue B oTHolLeHUM Mpeanpuatua®. B npocpoyky He BXOAAT CPOKM MPOCPOYKM Mo
BUHE KOMnﬂeKCHOFO ﬂVlU,eH3V|apa Kak ykasaHo B . 8.4 yactn Eﬂorosopa.

8.4. KomnnekcHbin nuueHsnap, B TOM Y1crie C NpuBAeYeHnem TpeTbMX N, NOAroTOBUT
IunsanH-npoekT MNpeanpuaTtna B TeueHne 45 (Copoka NATK) KaneHgapHbIX AHEN nocne
“CornacoBaHus nokauuu”, 1 Noy4eHnss MHPOPMaLMK O NMOMELLEHUM, Kk ykasaro & n. 8.3 act b florosopa,
B cnyyae npocpoyku ykaszaHHOro cpoka KoMnneKkcHbIM NMueH3Mapom Uinm TPETbUM NMLOM
CPOKY «Bbixoaa Ha npoekTupoBaHue» 1 « OTKPbITUS NPEeANPUATAS Y, YkasarHkie s uact Aflorsopa, o g
KomnnekcHoro nuueHanarta npognesatoTcs Ha nepuog Npocpoykn KomnnekcHoro nuueHanapa
UnNn TpeTbero nuua.

8.5. KomMnnekcHbIn nnueH3nap, B TOM 4nucne c npueried4eHmnem TpeTbux nng, MOXET NpoBOAUNTb
3aMepbl NoMeLlleHna anda noaroToBku ,D,Vl3aIZH-I'Ip08KTa, N Takoe Tpe6OBaHI/|e 6yp,eT
ob6si3aTenbHbIM Ans cobnogeHns KoMnnekcHbIM NMLEeH3NaToM. 3aMepr OCYyLUECTBIAKTCA
KomMnnekcHbIM NMUeH3napom mnm TpeTtbmnM JNinLom 3a CHET KomnnekcHoro nuueHsnara.

8.6. M3meHeHune yTBepxaeHHoro KomnnekcHbiM nuueHanapom [usanH-npoekTa ocyLLecTBnaeTcs
KomnnekcHbIM nuueH3napom, B TOM YUCrie C NpuBnedYeHnemM TpeTbux nuu, 3a cyeT
KomnnekcHoro nuueHsnara.

8.7. KomnnekcHbI nuueH3maT nsrotasnmeaeT Pabouyto gokymeHTauuio: Pasgen
“apXuMTeKTypHO-CTpouTEmnbHbIE pelleHns”, Pasgen “mHXeHepHble CeTU, CUCTEMbI, U
obopynosaHue”, Pasgen “meponpusatus no obecneveHunto noxapHo 6esonacHocTn” 2 Ha
ocHoBe [qu3ainH-npoekTa y NPOEKTHbIX OpraHn3aumin.

CTpouTENbCTBO, PEMOHT  ~

8.8. KOMMNMEeKCHbIV NULEH3MAT OCYLLECTBIISIET CTPOUTENbHbIE U/MIM PEMOHTHbIE PaboThl B
nomelleHnn MpeanpusTs pykoBoAcTBysicb PaGouen gokymeHTaumen (8.7 sactm b lorosopa)
TpeGoBaHusMU MpumeHnMoro npaea, ycnosusiMu [Jorosopa, B COOTBETCTBUM C
MHCTpYyKUUAMU/yKa3aHNSIMM.

8.9. KomMnnekcHbIn nuueHsnart, HadnHasa ¢ 14.12.2023 roga, NnpyBnekaeT noapsaayvmKkos,
SABMSAIOLLMXCS YfieHaMn camoperynmpyemMbix opraHu3aumin B coepe CTpouTenscTea, Ans
CTPOMUTENBHbIX U/UNN PEMOHTHBIX paboT, ayanTa KanuTanbHOro PEMOHTa B NMOMELLIEHUN
Mpeanpuatn4.

8.10. Ecnu notpebyertca nameHeHme [JusanH-npoekra, KOMNNeKCHbIN nuueH3nar B TedeHne 1
(OmHoro) kaneHgapHoro aHsa coobwaet KomnnekcHoMy nuueH3napy v NPOeKTHON
opraHuMsaumm, n3rotosmeLlen Pabouyto JOKYyMEHTaLMIO, O TaKMX U3MEHEHUSIX N CornacyeT C
HUMWU TakKne N3aMeHeHus.

8.11. KomMmnnekcHbINn NMueH3nap KOHTPOJMpyeT roTOBHOCTb OCHOBHbIX 3TAanoB CTPOUTESNIbHbIX n/vnn
PEMOHTHbIX pa60T KomnnekcHoro nuueHsnara.

8.12. KoMnneKkcHbIn nuueH3nar npenocTaBdeT BCHO Mchopmau,mo O XoA4e CTpOoUTENbHbIX n/vinn
PEMOHTHbIX pa60T no 3anpocy KomnnekcHoro mueH3napa.

8.13.  KoOMMneKcHbI NULUEH3naT NpoXoauT TEXHUYECKYIO MPUEMKY CTPOUTENbHBIX U/UIMM PEMOHTHbIX
paboT y KomnnekcHoro nviueHsmapa, B COOTBETCTBUM C VIHCTPYKUMSIMU/yKa3aHUSIMUA.

" lOpuanyeckas ksanudukaums. OTMEHUTENbHBIE YCIOBUSA MO PACTOPXKEHUIO UMM M3MeHeHMIo [loroBopa no cornalieHmio
CTOPOH Mo cmbichy n. 2 cT. 150, n. 1 cT. 401 'K PK. CTOpoHbI HEe noanuckIBaloT AOMNONHUTENBHOE COornalleHne 0 PacTopXXeHUn
unun nameHeHum forosopa.

2 IOpuandeckas keanudukaums. Hassanus pasgenos npoekTa ykasaHbl B cootsetcteun ¢ CH PK 1.02-03-2022 «Mopsgok
pa3paboTku, cornacoBaHusi, yTBEPXAEHUS U COCTaB NPOEKTHO-CMETHOW JOKYMEHTaLUMN Ha CTPOUTENBCTBOY.
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TexHu4eckas npmnemMka oCyLLeCTBIAKTCA KomnnekcHbIM nnueH3napom, B TOM 4ucre c
npuenevYyeHneM TpeTbnx 1L, 3a CcHeT KomnnekcHoro nuueHsnara.

OtkpbiTne Mpegnpustna ~

8.14.

8.15.

PeanszainH

8.16.

8.17.

KomnnekcHbin nuueHsmat oTkpbiBaeT [Npegnpusatne (NpuctynaeTt K peanu3auumn npoaykuum v
OKasaHWIo YCNyr KnvMeHTam) B Cpoku « OTKPBITUA NpeanpusiTUsi», Ykasanise & sacu Alloosopa B criyyge
npocpoykn «OTKpbITMA Npeanpusatusa» [JoroBop aBToMaTtu4eckun npekpawiaet cBoe AeNCTBue B
oTHowweHun MpeanpuaTua’®. B Npocpoyky He BXOAAT CPOKM MPOCPOYKM MO BUHE KOMMIeKcHoro
nULeH3napa, '@k ykasako B n. 84 wactm [lorosopa - g Taioke CPOKU MPOCPOUKM MO BUHe CTpaTernveckux
napTHepoB, ecny KomnneKcHbI nuueHanap nocyntaeT 060CHOBaHHbIM UCKIIOYEHUE NMPOCPOYKU

Crparernyeckux naptHepos'.

KoMmnneKkcHbIn  nuueH3naT oTkpbiBaeT [lpeanpusitue nocrne cornacoBaHus KomnnekcHbIM
NMLEH3NapoM COOTBETCTBUS MHTepbepa [lpeanpusiTusi BbINMOMHEHHbIM CTPOUTENbHBIM WU/UMK
PEMOHTHbIM paboTam, [Iv3alH-NpoekTy U roToBHOCTW [MpeanpusTus Ans okasaHust yCnyr B

30He ,D,OCTaBKVl B I'IopFlp,Ke npegycmoTpeHHoMm n. 17.6.4 yactu b [loroBopa

KomMmnnekcHbIn nuueH3nap Brnpaee TpebosaTb NpoBeaeHne PegmsariHa nomeLleHuns
Mpennpuatus dYepes kaxable 10 (QecaTs) net ¢ gatel OTkpbITUA MpeanpuaTms.

KomMmnnekcHbIn nuueH3nat nposogut PeamsaiiH nomelleHuns MNpeanpuatnsa 3a CBOW CYET.

KanutanbHbIi pEMOHT ~

8.18.

8.19.

KomnnekcHbI nuueHsmaT 06s13yetcs no TpeboBaHMio KOMMNEeKCHOro nuueHsnapa He vaile,
yem Kaxgpble 24 ([BaguaTtb YeTbipe) Mecsua gesatenbHocTu MNpeanpuaTnsa NnpoBOAUTL ayanT
nomelleHus Mpeanpuatns Ha NpeameT HeobXoaNMOCTU NPOBEAEHNSA KanUTanbHOro PEMOHTa
3a CBOW CYeT.

Ecnn no pesynbratamMm ayauta Heobxoanmo npoBoanTb KanuTanbHbIN PEMOHT nomMmeLleHunda
npeﬂ,ﬂpl/lﬂTI/lﬂ, KoMnnekcHbIn nuueH3nar o6$|3yeTc;| NnpoBECTU KanuTanbHbIN PEMOHT 3a cBOM
CYET, B COOTBETCTBUUN C lD,I/I3al7lH-FIpOeKTOM nnn no ceoemMy yCMOTPEHUIO N3MEHUTb JTOKaUUKo
npeﬂﬂpMﬂTMﬂ B CPOKU, nopAnke un no ykasaHuko KomnnekcHoro nnueH3unapa.

Mepeesn (cmeHa nokauum) ~

8.20.

KomnnekcHbI nuueHsnaT Bnpase uameHuTb nokauuio MNpeanpusatusa. CornacoBaHne HOBOM
nokaumu MNpeanpusTUs NPOUCXOAUT cormnacHo ™ 81-8:2 wact b florosopa.

Okcnnyartaumsi, TEKYLLMIA PEMOHT, NoxapHas 6e3onacHoCcTb ~

8.21.

8.22.

8.23.

KoMnneKkcHbIn nuueHsnar noggepXmnBaet ©e3onacHoe 1 pa60Tocr|0006Hoe COCTOdAHME OoTAENIKMN

NMoMeLLEeHMNs1, TEXHOMOIMYECKOrO, TEXHUYECKOrO 060pYA0BaHUSA U MHXEHEPHbBIX CUCTEM
MpennpuaTus; BbINONHAET TpeboBaHUA NoxapHowm 6e3onacHOCTN Ans cobniogeHns
NPOTUBONOXXaPHOTO pexunma, obecnedmsaeT 6€30MacHOCTb COTPYAHUKOB U KITMEHTOB B
cooTBeTcTBUYM C [prMeHnMbIM NpaBoM 1 bason 3HaHWN.

KomnnekcHbIn nuueHsunat ysegoMnseT KoMNNekCHOro nuueHsmapa o NpoucLLECTBUSX,
HecyacTHbIX CryyYasx CBA3aHHbIX C akcnnyaTtaumen MNpegnpuatua He nosgHee 1 (OagHoro)
KaneHgapHoro AHs ¢ AaTbl BO3HUKHOBEHUSI.

KoMnnekcHbIN nnueH3nap Brpase CaMOCTOATENIbHO U C NpuBnevYeHnemM TpeTbnx numuy
NpoOBECTU TEXHUYECKNIA ayouT npeﬂﬂpMﬂTMﬂ Ha npegmeT cobnoaeHns KoMmnnekcHbIM

13 FOpuaunueckas keanudukaums. OTMEHUTENbHbIE YCNOBUS MO PACTOPXEHWUIO UM M3MEHEeHWI0 [loroBopa Mo CornalleHuio
CTOPOH Mo cmbicny n. 2 ¢T. 150, n. 1 cT. 401 'K PK. CTOpoHbI He noanuckIBaloT AOMOMHUTENbHOE COrMaLleHne O PaCTOPXKEeHNN
1nu nameHeHun florosopa.

' CornacHo cr. 284, 365, 366 'K PK.
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8.24.

8.25.

9.1.

9.2.

9.3.

94.

nueH3naTom yCJ'IOBMIZ )J,orosopa 00 aKcnnyataumm nomMmelleHna 3a cyHet KomnnekcHoro
nuueHsunata ecnn KoMnnekcHbin nnueHsnap BbIABUT Clly4an HapyLlleHua yCJ'IOBI/IIZ ,D,OFOBOpa
KomnnekcHbIM nuueHanaTtom oo KCnnyataumMnm n Takme HapyweHuna co3narT yrposy
©e3onacHoCTh 1 pa6OTOCI'IOCO6HOCTVI nomeLleHmusi, 6eaonacHocTu COTpyOHUKaAM U KIMNMEHTaM.

Ecnn KoMnneKcHbIN NUueHsnap BbiBUT HEOBXOAMMOCTb NPOBEAEHNSI PEMOHTA NMOMELLEHUS
Mpeonpuatus, 060pynoBaHns, HXeHepHbIX cuctem MomelleHus, otaenku MNomelleHns,
BbIBECKM KOMMMNEKCHbIN NULEH3NAT BHOCUT Takue M3MEHEHMUS B CPOKU, MOpsiAKe U Mo
TpeboBaHuio KoMMekcHoro nuueHanapa.

KomnneKkcHbi nueH3naTt cornacyert C KomnnekcHbIM nnueH3napom nsamMeHeHus, cBa3aHHble C
nepennaHMpoBKOW, YMEHbLLUEHWEM UMW YBENMYEHEM MoLwaam nomeleHnn MNpegnpusaTtus,
q.)yHKLI,I/IOHaJ'IbeIMVI M3MEHEHNAMUN TEXHOOIMYEeCKMX npoLeccoB, CBA3AHHbIX C USMEHEHNEM
coctaBa ob6opynoBaHusS.

Cucrtema meHep)XMeHTa

KomnnekcHbI nuueHsnaTt 0b6sa3yetcst cobntogate ycrnoeusi [lorosopa o KayecTse
NpPOM3BOANMbIX TOBAPOB, BhIMNOHAEMbIX paboT, okasbiBaeMbIx ycnyr, HCTpykummn/ykazaHus
KomnnekcHoro nuueHaunapa.

KoMnnekcHbIn nuueHsnar anlo6peTaeT KntoueBble WHrpeaneHThbl, KntoueBoe OGOpyﬂ,OBaHMe n
MHBEHTapb.

KomnnekcHbI nuueHaunart ob513yeTcs B3anmMoaencTBOBaTb C KITMEHTaMU Taknm obpasom, Kak
3T0 ycTaHoBreHO B base 3HaHuWI, nogaepkmeaTth [enosyto penytaumio YnpaensoLen
KOMMaHWM 1 UCKNoYaTb NPUYMHEHMS el Bpeaa.

KomnnekcHbIn nuueH3unat opraHnsyet B nomelleHmu Npegnpuatua goctyn k cetn MHtepHet
Ans knmeHToB 1 obecnevmsaet ero 6ecnepebonHyo paboTy. XapakTepucTukn MHTEepHeET
coeauHeHus AomKHbI 06ecnevmBaTb NOMHOLEHHY OYHKLNOHANBbHOCTb BCEX TEXHUYECKNX
CpPeLCTB, Yka3aHHbIX B base 3HaHun.

CTpaTtervyeckme napTHepbl ~

9.5.

9.6.

9.7.

9.8.

KOMMMEKCHbIN NMULEH3MAaT 3aKIiodaeT 1 UCTIONHAET 40roBopbl co CTpaTernieckumm
napTHepamu.

KomnrnekcHbIn MueH3naT He pasrnallaeTt TpeTbuM nnuam LeHoBble U Apyrne ycnoBud pa6OTbI
co Ctpaternyecknmm napTHepamu.

KomnnekcHbIN nuueH3naT 3aknoyaeT U Hagnexalwmm obpasom NCMNOMHAET AOrOBOpP CO
CrtpaTteruyeckum noructom. KomnnekcHoi nuueHsmat onnadnsaetr Cepsuc Supply Chain -
0,25% (Hormb uenbix gBaguatb NATb COTbIX NPOLEHTa) OT CYMMbl 3aKyNOK MHIPEOUEHTOB,
uHBeHTaps y CTpaTtermnyeckoro norucrta. YkasaHHas nnata 3a Cepsuc Supply Chain BkntoueHa
B LieHbl 3aKynaeMbIX MHIPeaANeHTOB, NHBEHTapSI.

KoMnneKcHbIN NUUEeH3naT 3akniovaeT U Hagnexawmum o6pa30M MCNonHAeT gorosop co
CTpaTeI'I/I‘-IeCKI/IM KOHTaKT-UEeHTPOM O51A obecnevyeHuns eanHbIX CTaHOapTOB Ka4vyecTBa cepBuca
Cetnun OCYLLEeCTBITEHUA KOHTPOIA Ka4eCTBa cepBuUca KomnnekcHoro nuueHsnara.

®durHaHcoBas u ynpasrieH4eckas OTH4eTHOCTb ~

9.9.

KoMnnekcHbIn nuueHsnar o6s|3yeTc;| He UCKaXaTb (bl/IHaHCOByI'O, B TOM Yucne 6yxranTepCKy|o
OTHETHOCTb, COCTaBnAeMyto Npun BeaeHNn cBoen npe,u,anmeaTeanKoﬁ neAaATernbHOCTN B
OTHOLWUEHUN npe,D,I'IpVIFlTI/Iﬂ.
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9.10.

9.11.

9.12.

KoMmnnekcHbIN nuueH3nar Beget ynpaeneH4YeCKyo OTH4eTHOCTb B COOTBETCTBUU C Bbasown 3HaHWR,
n exemecAa4Ho npenocTtaBnATb TaKyo OTYETHOCTb KOMI'IﬂeKCHOMy nmueH3napy.

KomnnekcHbI nuueH3naT nepenaet nobble cBegeHns 0 PUHaAHCOBO-X03SMCTBEHHON
[esATenbHoCTH, B OopMe N CPOKK, KOTopble 3anpocuT KOMMMNeKCHbIN nuueH3nap.

KomnnekcHbI nuueHaunar gaet cornacue Ha nybnuyHyto nybnukaumio ToBapHoro obopota
MpeonpudaTus, nokasatenen NPon3BOAMTENBHOCTM TpyAda COTPpyAHUKOB KomnnekcHoro
nuueHsunaTta, PeNTnHroB 1 apyrux nokasartenen no ycMoTpeHuto KoMnnekcHoro nuueHaunapa.

KoHTponb -~

9.13.

9.14.

9.15.

9.16.

9.17.

9.18.

KomMnnekcHbIn nnueH3nap OoCyLeCTBNAeT KOHTPOIb 3a AeATENIbHOCTbIO KomnnekcHoro
nueH3naTta B npe,D,l'Ipl/IFITVII/I Ha npegmMmeT cobnoaeHus YCJ'IOBI/IIZ ,D,OFOBOpa O KayecTtBe
Nnpon3BOAMMbIX TOBApPOB, OKa3blBaeMblX YCIYT, BbINOJIHAEMbIX pa60T, MHCprKLLMVI/yKa3aHMVI, B
noboe BpeMA n Oe3 npenBapuTernibHOro yeeaomMneHud, nytem, Bkrno4vaa, HoO He OorpaHn4YnBanACh:

(1) Bble3gHbIX MPOBEPOK;

(2) npocMoTpa BUAEOn30bpaxeHus, Nony4yeHHoro ¢ Beb-kamep Ha MNpeanpuaTtnax
KomnnekcHoro nuueHsmaTa n apyrmx npoM3BoACTBEHHbIX eAnHULLAX,

(3) TenedOoHHbIX ONPOCOB KIMEHTOB N COTPYAHUKOB KOMMMIEKCHOro nuueHsmnara;
(4) npocnylwvBaHuNs ayauosanucen;

(5)  MOHWTOPWHra OT3bIBOB KITMEHTOB (OMPOCHI N aHann3 obpatleHnii, coobLLeHU B
coumanbHbIX ceTdx, B youtube, Ha cneyunanbHbIX canTax Tvuna tripadvisor, 0T30BUK K

apyrux);

(6) MNpuMBAEYEHUS TPETbUX NKL, (B TOM YMCIE TEXHOMOIMS «TalHbIN MOKyNaTenby) 3a cHeT
KomnnekcHoro nuueHsunara;

(7) npoBepoK nobbIX OOKYMEHTOB B OTHOLWEHUN OeATeslbHOCTU npe,D,I'IpI/IFITMFI;
(8) aHanusa 3KOHOMUYECKUX nokasaTtenen;

(9) KOMMPOBaHMWS OOKYMEHTOB, (hoTorpadpmMpoBaHus U BUAeOCheMKM paboTsl MpeanpusaTtuii n
WHTEePBLIOMPOBaHMS COTPYAHUKOB U noceTuTenel MpeanpusaTuii;

(10) aHanusa akToB, peLleHUn, 4ENCTBUN rocy4apCTBEHHbIX OPraHoB Mo
CaHUTapHO-3aNNAEMMNONOrMYECKOMY KOHTPOMIO U HaA30py, KOHTPOIIO 1 Haa3opy B cdepe
3awWmThl Npas notpebutenen, cygebHbIX akToB, B KOTOPbIX 3aMKCMPOBaHbI HapyLLEHWS
MpumeHnmMoro npaBa KoMNnekCcHbIM NULEH3NAaToM.

KoMnneKcHbI NULeH3naT npeaocTasnseT nHgpopmMaumio no sanpocy KomnnekcHoro
n1UeHsnapa, KacaloLLyocs KOHTPOns 3a ucrnonHeHnem [loroBopa B CPOK, YKa3aHHbIM
KoMnnekcHbIM NULIEH3MapoMm.

KomMnnekcHbIn nuueHsnar gonyckaet KomnnekcHoro NnuyeH3napa B nomeLieHnsa I'Ipe/:l,npwmwﬂ
KomnnekcHoro nuueHsuarta B noboe pa60t-|ee BpemMA npeﬂ,l’lleFlTl/IFI OnA KOHTPOnA.

KoMnneKcHbIN nuueHsnaT cobniogaeT caHUTapHO-3NMaeMMoNorMiyeckne, rmrmeHmYeckne Hopmbl
W npaBusia, HOPMbI O 3alWTe NpaB NOTPeGUTENEN Npu BedeHUn aedtensHocTv B Mpeanpustum.

KomnneKcHbIN nuueHsnaT ycTaHaBnuBaeT Beb-kamepbl B nomelleHu MNpeanpustus, B
KONMMYecTBe, C Ka4eCTBOM U30GpaXxeHuUs:, Nog yriom 063opa 1 MeCTOM pPacrofioXeHUs B
COOTBETCTBUM CO CTATbAMU, U3NOXEHHbIMU B Base 3HaHWiA.

KomnnekcHbIn nuueHsnat npegoctasnseT KomnnekcHoMy nuueHsnapy AMCTaHUUOHHbIA AOCTYnN
K kKamepam nnu BugeoHabntogeHuto no 3anpocy KomnnekcHoro nuueHanapa.
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PentuHrn ~

9.19.

9.20.

KomnnekcHbI nuueH3naT Beget AeAaTenbHOCTb [peanpustusa Takmum obpasom, HTobbl
uncposkle nokasatenu MNMpeanpuatusa B PeiiTuHre 6binuv B npeaenax onyCTUMbIX 3HaYEHUNR,
YCTaHOBIEHHbIX UHCTPYKUUSAMY No PenTuHry. PEMTnHIM no BceM NpeanpuaTMsaM pasmeLLaroTcs
KomnnekcHbIM nuueH3vnapom B base 3HaHun. KOMMMIEKCHbIN NULEeH3naT caMoCTOSITENbHO
npegnpvHUMaEeT BCe Heobxoaumble OENCTBUS AN KOHTPONS LMpPOBbIX NoKka3atenemn
Mpeanpunatna B PenTuHrax n nonyyYeHnsa nHgpopmMaumm o npudmHax, cbopmmpoBaBLLMX
COOTBETCTBYOLWME UnpoBble nokasaTtenu MNpegnpuatuns.

HecooTtBeTcTtBMe uudposoro nokasatens MNpegnpusatns B PentuHre onycTMmMomy 3Ha4YeHuio
saBnseTca haktoM HecobntogeHus KomnnekcHbIM NUueH3naTom yCnoBui 40roBopa O KayecTse
Npon3BOANMbIX TOBapOB, BbINOMHAEMbIX paboT, okadbiBaeMbIX yCnyr, HecobrniogeHus
WNHCcTpyKumMin/ykasaHWi.

CrtpaxoBaHue -

9.21.

9.22.

9.23.

9.24.

KomnnekcHbIV NnueH3naT 3akoyaeT Co CTPaxoBoW KomnaHmern, ogobpeHHo KomMnnekcHbIM
NUUEH3napoMm, JOroBop CTpaxoBaHMs B COOTBETCTBUM C Bason 3HaHuN.

KomnnekcHbIv nuueHsnap 1 adpdunupoBaHHbie ¢ HUM nuua ocBoboxaaroTcs oT
OTBETCTBEHHOCTM NO MOObIM CTPAXOBbIM MPETEH3MAM, BO3HMKAIOLWUM B CBA3M C BEAEHNEM
KomnneKkcHbIM nuueH3naToM ero Kommepyeckon agesatensHocTu B Mpegnpuatuu.

KomnnekcHbI nuueH3maT 0653yeTcs BKIOYUTL B AOrOBOP CTPaxoBaHUA YCrOBUSA O 3anpeTte
nepexofa K CTpaxoBOW KOMMaHUW, BbiNnaTUBLLUEMY CTpaxoBoe Bo3melleHne KomnnekcHomy
nvueHsnaTy, npaea TpeboBaHUSA Bo3MeLLeHUs yObITKOB KOMMNMEKCHbIM NLeH3napom (3anpet
cybporaunm). Ecnn KoMnneKcHbIn NUUeH3naT HapyLllaeT AaHHoe 0053aTenbCTBO, OH
Bo3meLLaeT KoMnnekcHOMyY nuueH3napy yobITku B pa3amepe CyMM, B3bICKAHHbIX C HETO
CTpaxoBOW KOMMaHWEN.

B TeueHune cpoka gevicteusi [loroBopa cTpaxoBble TpeboBaHUsi MOTYT GbiTb YBENUYEHDI
KoMnneKcHbIM nMueH3napoMm, B 3TOM criydae KoMMneKcHbI NULeH3naT 3akroyaeT OroBopbl
CTpaxoBaHusi MO HOBbIM TPeboBaHMsIM, Yka3aHHbIM KOMMIeKCHbIM NILEH3apPOM.

Bpewms pabotbl -

9.25.

9.26.

9.27.

9.28.

NPy -

9.29.

Bpewmsi pabotbl Npegnpusituin (Bpemsa npuema 3akasos 1 paboTbl 3ana ans rocten)
KomnnekcHbI nuueH3naT ycTaHaBnMBaeT B COOTBETCTBMM ¢ Basoin 3HaHun u MpuMeHnMbIM
npaBoM.

KomnnekcHbI nuueHsunat cobniogaet Bpems pabotel Mpeanpusatus - Bpemsi npyemMa 3akasos,
a Takke BpeMs paboThl 3ana 45isi NoceTuTenen B COOTBETCTBUAMU ¢ bason 3HaHun.

B cny4yae nnaHoBoro 3akpbiTus MNpegnpusitus 6onee yem Ha cyTkM, KOMMMIeKCHbIN nuueH3nar
NMCbMEHHO M3BeLLaeT KomnnekcHoro nuueHsmapa He noxe 4Yem 3a 7 (Cemb) KaneHaapHbIX
JHewn 0o 3Toro codbITuS.

B cnyyae 3akpbiTus MNpegnpuatusa 6onee Yem Ha CyTKM NO 06CTOATENLCTBAM HEMPEOAONTUMON
cunbl (chopc-maxkopa) Unu B CBA3WN C BOSHUKHOBEHUEM Ype3BblYariHbIX CUTYaUMK, a Takke no
TpeboBaHWIO rocyaapCTBEHHbLIX OPraHOB UMW AOMKHOCTHBLIX NvL, KOMNNEeKCHbIM nuueHsnat
nsseLlaet KomnnekcHoro nuueHsuapa B TedeHune 1 (OgHoro) kaneHgapHoro AHs nocne
HacTynneHus Takoro cobbIThS.

KomnnekcHbIn nnueH3naT opraHmsyeT U B p,aaneﬁmeM BefeT AeATeNlbHOCTb nNpeanpuaTng,
3agayen KOTOporo ABMSETCA NPON3BOACTBO W/MNn XpaHeHne, obpaboTka, NoAroToBKa
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10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

WHIPEeanEHTOB U ApYrnx TOBapHO-MaTepuanbHbIX LIEeHHOCTEN
(MpoussoacTBeHHO-pacnpeaenuTenbHbIn LeHTp, MNPL]). KomnnekcHbi nuueH3nap ykasbiBaeT
TpeboBaHue 06 opraHmsaumu MNMPL B base 3HaHUN.

CoTpyAHUKUN U 0ByyeHune

KomnnekcHbI nuueH3naT obecneyunBaeT Hanmunme JOCTaToOMHONo KornnyecTea COTpPyAHUKOB,
HeobxoanMbIX Ans OGCJ'Iy)KI/IBaHI/IFI KIMMEHTOB, YKa3aHHbIX B base 3HaHWi.

KomnnekcHbI nuueH3nat obecnevmBaet UCMONMHEHNE 00A3aHHOCTEN BCEMU COTPYAHMKaMM ANs
WCKIIOYEHMS NpUYnHEHns Bpeda [lenoson penytauun Ynpasnsaowen KoMnaHum.

KomnnekcHbI nuueH3naT obecneyunBaeT YNCTbIN 1 akKypaTHbIN BUZ, CBOUX COTPYAHMKOB, U
CEpBUC ANs KNNMEHTOB B COOTBETCTBUM C ycroBuamu JJoroBopa n NHCTpyKUumaMn/ykasaHmamu.

KomnnekcHbI nuueH3naT kak paboTtogaTtens obecneumBaeT COTPyAHWKAM paBHYHO onnaTy 3a
TPYA paBHOM LieHHOCTU'® Ans (hopMUPOBaAHMSE COBMECTHO ¢ KOMMMEKCHbIM NLeH3napom
eaouHoro 6peHaa paboTtogartens:

10.4.1.  KOMMNeKCHbIN NUUEeH3naT BbinnadmBaeT COTPyAHMKAM CTaBKy He HUXe MUHMMAanbHON
CTaBKu onnaTtbl Tpyaa, ykasaHHou B base 3HaHUi.

10.4.2. KoMnnekcHbIn nuueH3nar CBOEBpPEMEHHO BblMJ1a4ynBaeT obsi3aTenbHble NnaTexu,
CBsi3aHHbIE C onnaTomn TpyAa COTpyaoHUKaM n/unu onnarton BO3Hana)K,EI,eHVIl7I 3a
OKasaHue yCriyr CBOMM KOHTpareHTaMm.

KomnnekcHbIn nuueHsmMaT NpoBoANT MapKETUHIOBbIE U pPeKraMHble MeponpUsaTUs
MpennpuatuiA, onpegeneHHble KomnnekcHbIM NuueH3anapoM kak «ObsasartenbHble
MapKeTUHIoBble NporpamMmmbl», HanpasneHHble Ha HR-mapkeTuHr B cooTBeTCTBMM C bason
3HaHWN.

KomnnekcHbI nuueH3naT ysegomnsaeT KomnnekcHoro nuueHsmnapa He nosgHee 1 (OagHoro)
KaneHgapHoro AHst ecnv coTpyaHuk KomnnekcHoro nuueHsvarta byaeT 3agepkaH
NpaBOOXpaHUTENbHBLIMM OpPraHamMm B CBSI3W C MpaBOHapYLUEHUSIMUW, COBEPLLUEHHBIMU B
oTHOLeHun busHeca «opgo Muuuay.

KomnneKcHbI nuueH3nap okasbiBaeT KOMMNNEKCHOMY N1UEH3naTy TeXHUYeckoe u
KOHCYNbTaTUBHOE CofecTBMe, BKIoYasi CoAencTBMe B 00YYEHNM 1 NOBbILLEHN
KBanudukauum, NocpeacTBOM:

10.7.1. opraHusauum CtaptoBoro obyuyeHus («Ctapty) 108 sacmb,

10.7.2. opraHusauum OBsasaTtenbHbIX y4ebHbIX Kypcop ™ 1091 wacm B

10.7.3. opraHusauum dakynsTaTUBHbIX y4ebHbIX Kypcos ™ 1092 sacm b,

10.7.4. pa3smeLlleHuns y4ebHbix cTaten B base 3HaHWI.

CtommocTb 00yyeHus yctaHaBnmBaeTcsa B base sHaHW.

KomnnekcHbin nuueHsunap opraduayet CtapT no ynpasnexuio MNpegnpuatnem ans uenen

00yyeHns1 6a30BbIM 3HAHNSM N HaBbIKaM.

10.8.1.  KOMNneKcHbIV NULEeH3MaT U COTPYAHMK Ha no3uumn “Ynpaensiiowwmin’ o6s3yoTcs
3aBepLUMTb 00y4eHne no CTapT C yooBMNETBOPUTENLHON CAAYeN 3K3aMeHa
(«ATTecTaums») B TedeHune 120 (Cto gBaguaTh) kaneHaapHbIX AHEN ¢ AaThl

% no cmbicny n. 28 4. 2 cT. 23 Tpyaosoro Koaekca PK
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10.9.

10.10.

10.11.

10.12.

10.13.

10.14.

3aKn4vyeHna ﬂorosopa. KomnnekcHbIn mueH3nap BrpaBe CaMOCTOATENIbHO
onpenendaTb KOHKpEeTHbIe AaTbl 06y‘-IeHl/Iﬂ B npeaenax BbllleyKa3aHHOro Cpoka.

10.8.2.  KomnnekcHbI nuueHsmaT obssyetcs, 4to Bcemu NapTHepamm 6yaet npongeH Ctapt
Ha obLLMX ycroBusx ¢ nocnegytowen ATrectaumen.

10.8.3.  [NpaBonpeemHuk MapTHepa npoxoguT CtapT ¢ nocnegytowlen Attectaumen B TedeHme
90 (deBsaHocTa) KaneHgapHbIX AHen ¢ AaThl CMeHbl [lapTHepa.

10.8.4. KoMMneKkcHbIN nnueH3nap MOXeT yBegoMNsaTb KoMmnnekcHoro nvueHsmnarta o
NpoxoXxaeHnn y4ebHoro kypca B Tedenne 7 (Cemu) kaneHgapHbIX QHEN ¢ gaTbl
ATTecTauuu B nopsake, NpeayCMOTPEeHHOM YkTamn 17.7.3-17.7.4 wactu b florosopa

KomnnekcHbI nuueH3naT obecnednBaet o0y4yeHne COTpyAHMKOB MO CNeayroLmm nporpaMmmam
00yyeHus:

10.9.1.  «ObaA3aTenbHble y4ebHble KypCbl» HanpasneHbl Ha NonyyYyeHne HeobXxoaUMbIX 3HaHWI
Onsa ynpasneHus u BegeHusa aearensHoctu MNpeanpusarus;

10.9.2.  «®dakynbTaTUBHbIE Y4ebHbIe KYpChbi» HanpasneHbl Ha Nony4YeHue AoNoNMHUTENbHBIX
3HaHWI 4Nis yNpaBreHns 1 BeaeHus aeatenbHocTu MNpeanpustus.

KomnnekcHbIn nuueHsnap Brnpase B noboe BpeMs NpoBecTn ATTecTaumio COTPYAHUKOB
KomnnekcHoro nuueHsunara B Lensx KOHTpons 3a cobntogeHneMm KoMnnekCHbIM NMueH3naTom
KoHuenuun «dogo Muuua» Ha:

10.10.1. lNMpumeHeHne matepmnanos Cuctemsl;

10.10.2. CobntogeHne VNHcTpykumin/ykasaHui;

10.10.3. OOGy4eHune no Crapr;

10.10.4. OOy4yeHune no O6sA3aTENbHLIM Y4EOHBIM KypcaMm.

KomnnekcHbIi nuueH3naT obecnednsBaet NOBTOPHOE o6yquv|e COTPyOHMKOB B COOTBETCTBUM CO
CpoKkamu, ycrnosndaMmn n nopAankom, n3rioxxeHHbIMu B base 3HaHWi B clny4ae
HEeyOoBIETBOPUTESIbHbLIX pe3yribraToB ATTecTtauuu.

KoMMneKcHbIN NuLeH3nap Bnpase opraHvu3oBaTth npeaocTasneHne obyyvermus ™ 109 acmm b forosopa
Ha ocHoBe oGpa3soBaTternbHoM nnaTtdopmbl KOMNNEKCHOro nuueH3napa n/unm TpeTbux nuy,
(«ObpasoBartenbHas nnatgopma).

KomnnekcHbI nuueH3naT 3aknoyaeT U Hagnexalmm obpasom NCMNOonHAET AOroBOp C
Ob6pasoBatenbHon NNaTtopmMon.

KoMnnekcHbIi nuueH3naTt obecneyrBaeT NPOXoXAeHNe BCEMU COTPYAHMKAMU 06s3aTeNbHbIX
y4eBHbIX Kypco 108 - 1091, wac B florosopa capmocTOATENBHO MYTEM MX OMNaThl MO OTAENBHOMY
cyeTy w/unu gorosopy KoMnnekcHoro nuueHsvnapa unm TpeTbero nuua.

KomnnekcHbin nuueHsunaT 6epeT Ha cebsi Bce pacxofbl, CBA3aHHbIE C NPOE3aoM U
NPOXMBaHNEM CBOUX COTPYAHUKOB, MPOXOAALLMX 0BydYeHNe, B HE3aBUCMOCTU OT MecTa
npoBefeHnst y4ebHbIX KypcoB (MecTo npoBeaeHus onpeaensietcs KoMnnekcHbIm
NMUEH3NAPOM), C MOSyYEHMEM YHETHOMN 3amnnCK K OHManH y4ebHbIM Nporpammam,
O6pasoBatenbHbiM nnatgopmMam.
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1.

MapkeTuHr n peknama

Mcxops M3 MapKeTMHIOBOM 1 pekrnamMHon Nonutuku, ctpatermn Cetn KoMnnekcHbI nuueH3nap
onpenensieT obsAsartenbHble AN UCNoNHeHNst KOMMMEKCHbIM NMLEH3MAaTOM MapKeTUHIOBbIE U
pekrnamHble MepONpUSATUSt B COOTBETCTBUN CO CTaTbsiMu B Base 3HaHWIA.

KoMnneKCHbIN NuueH3naT y4acTByeT B NporpaMmMe nosiribHocT CeTn, peknamHbIx akuusx Cetu
N APYrMX aHanormyHbIX MeponpuUaTUAX.

KomnnekcHbIv nuueHsnap Bnpase notpebosatb, 4Tobbl KOMNneKcHbIN NuueH3naTt pacxogosan
npoueHT ot ToBapHoro 06opoTa, ornpeaeneHHbIi B 1oPake . 11.4.vactn b florosopa 5 g IuOHAMbHbIE
MapKETUHIOBbIE U peknamHble MeponpuaTusa MNpeanpustnsi. KomnnekcHbln nuueH3nap Bnpase
nepecMoTpeTb pa3Mep MraTbl HA OCHOBAHUW PbIHOYHOW CUTYaLMK U ypaBieH4YeCcKoN
otyeTHoCTM MpeanpusTtuii Cetn. Pasamep nnaTtbl MEHSIETCA HA OCHOBaHWMU pe3ynbTaToB
ronocoBaHus Bcex y4acTHKoB CeTu NpocTbiM OOMbLLIMHCTBOM rOfloCOB, KOTOPOe OnpeaensieTcs
no ToeapHomy 060poTy yyacTHukoB CeTu.

Bo ncnonHeHue ™ 118 4acm B Aorosopa KanmneKCHBIN MULIEH3NAT 3akniovaeT 1 Haanexalumm oGpasom
ncnonHsAeT ¢ KOMMIekcHbIM NIMLEH3MapoM /M NULOM, YKasaHHbIM KOMMMeKCHbIM
NMULIEH3MapOM, [OroBOpP(-bl) HA OKa3aHWe HaLMOHAamNbHbLIX MApKETUHIOBBIX U PEKIMaMHbIX YCIT.

JlokanbHbIA MapKETUHT  ~

11.5.

12,

Bes yuiep6a ™11 - 114 acu b lorosopa KonnpeKCHbINA NULEH3UAT NPOBOAUT CAMOCTOSATENbHbIE
noKarbHble pekrnaMHble U MapKETUHIOBbIE MEPOMPUATUS.

11.5.1.  KoMnnekcHbIn nuueH3nar BrnpaBe UCMNoJib30BaTb NCXOAHbIE MaTepuarnbl (Cbaﬁﬂbl)
MakeToB KomnnekcHoro nnueH3napa, pa3melleHHble B base 3HaHuN.

11.5.2.  KOMMNeKCHbIN NnLEH3NaT N3roTaBNnBaET YHUKANbHbBIA peknamMHbli MaTepuan B
cootBeTcTBUM C KoHuenumen «dogo MNuuua» n cornacyet ero ¢ KoMnnekcHbIM
NUUEH3napoM cornacHo ctatbam B base 3HaHUN.

11.5.3. [lo TpeboBaHmo KomnnekcHoro nuueHanapa KomnnekcHbl nuueH3naTt npegoctasnsaeT
OTYET O peKNamMHON akTUBHOCTM Mo hopmam, ykasaHHbIM KOMMNNEKCHbIM NUUEH3Mapom
B base 3HaHu.

11.5.4. KoMnnekcHbIN nuueH3nar ocyulecTendaer MH(*)OpMaLlMOHHbIe, CepBUCHble, peKnaMHble

PacCbIJIKKA KNeHTaM nocne nonyvyeHmna nucbMeHHOro cornacua KomnnekcHoro
mueH3napa.

Mepbl OTBEeTCTBEHHOCTU

OrpanuyeHue goctyna Dodo IS -~

12.1.

KomnnekcHbI nuueH3nap Bnpaee orpaHndnTb goctyn KomnnekcHoro nuueHsnara k Dodo IS B
cny4yasix:

12.1.1. B OTHOLWeEHWUN MNpeanpusThs, rae He yCcTpaHeHbl HeaopaboTKU, CBA3AHHBIE C OTKPLITUEM
MpennpuaTus Paaen 8 uacm B floeopa ¢ yanpagrieHMeM NpeaBapuUTESIbHOrO NMUMCbMEHHOTO
YBEAOMIIEHUS;

12.1.2. HapyLweHus yCJ'IOBMI7I ,El,orosopa O KayecTBe Npon3BoanMbIX TOBApPOB, BbIMOJIHAEMbIX

paboT, oKkasblBaeMbIX YCIyT, yKa3aHHble B NMyHKTax: 3.2, 3.3, 3.5, 3.10, 3.11, 3.12, 3.13, 4.1, 4.2,
43,44,45,46,4.7,48,49,5.2,53,54,5.7,8.1,8.2,8.3,8.7,8.8, 8.9, 8.10, 8.11, 8.13, 8.14, 8.15, 8.17,
8.18, 8.19, 8.20, 8.21, 8.23, 8.24, 8.25,9.1,9.2,9.3, 9.5, 9.6, 9.7, 9.8, 9.9, 9.10, 9.11, 9.14, 9.15, 9.16, 9.17,
9.18,9.19, 9.21, 9.22, 9.23, 9.24, 9.25, 9.26, 9.27, 9.28, 9.29, 10.1, 10.3, 10.4,, 10.5, 10.8.1, 10.8.2, 10.8.3,
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12.2.

12.3.

10.10,10.12, 11.1, 11.2, 11.3, 11.4, 11.5.2, 11.5.4, 12.6, 12.8, 13.6, 15.2, 19.1, 19.2, 19.3, 21.2, 22.2, 22.3,
22.6, 22.7 vactu B [lorosopa; VIHCTpyKUuin/yka3aHuin ¢ HanpasneHnem npeasapuTenbHOro
NMMNCbLMEHHOIO YBEAOMIEHNS;

12.1.3.  HapyLUeHMs YCIOBUIA M CPOKOB OMnaTtbl nnatexen KoMnnekcHbIM nuueHsnaTom Paaens.
nyWkr 22.8 wactu B floroeopa a3 HanpasrieHWs NPenBapuUTenbHOr0 MMCbMEHHOTO YBEAOMIEHUS.

12.1.4. HapyLweHuns (TO €CTb CHWXXeHne nnm yTpaTa) [enoeon penyTauunmn C npeaBapuUTesibHbIM
NMMCbMEHHbIM yBE€OMITIEHNEM KomMnnekcHoro nuueHsnara o Takom orpaHun4veHun, npu:

12.1.4.1. HeHaANeXalleM UCMOSIHEHUM AOrOBOPOB CO CTpaTernyeckumM KOHTaKT-LeHTPOM,
CTpaTtermyeckmm formcToM, UCMoNHUTENEM MO JOrOBOPY Ha OKasaHue
HaLMOHAanNbHbLIX MAPKETUHIOBLIX U peknamHbix ycnyr 9798, n. 1.4 uacw b florosopa,

12.1.4.2.coBepLUeHun KomnnekcHbIM NUueHanaTom w/unm MapTHepom
aAMVHMCTPATMBHOIO NpaBOHAPYLUEHNS, CBSA3aHHOMO C AeSTeNIbHOCTbIO
MpennpuaTus, NoaTBEPKAEHHOTO NOCTaHOBIEHNEM MO Aerny 06
aAMWUHUCTPaTMBHOM MpPaBOHaPYLLIEHUMU;

12.1.4.3.TakoM nosegeHum MNMaptHepa, yunToiBas Mpunoxerue 4 Jorosopa, B TOM Yucne
N HEe CBA3aHHOM HanpsIMyLo C AeATEeNbHOCTLI0 No [JoroBopy, Npn KOTOPOM
Aevicteug MNapTHepa paccmaTpuBaloTCs KOMNETEHTHBIMM OpraHaMn BNacTh Ha
npegMeT cocTaBa agMUHUCTPaTUBHOIO NpaBOHaPYLUEHUS NN NPECTYNNEHNs;

12.1.4.4. BeaeHun KoMmnnekcHbIM nuueH3naTom n/mnm MNaptHepom KoHKypupytoLen
OEeATENbHOCTY;

12.1.4.5.coBepLueHn KoMnnekcHbIM nuueH3naTom n/mnm MNapTHepom HarnoroBbIxX
npaBoHapyLLeHWI (BKINOYas OTBETCTBEHHOCTb COMMacHO HanoroBomy Kogekcy
PK, Kogekcy Pecnybnuvku KazaxctaH 06 agMUHUCTPATMBHbBIX NpaBOHAPYLLEHUSX,
YronoeHomy kogekcy PK), cBA3aHHbIX ¢ aesitenbHocTbio [Npegnpuartus,
I'IOp,TBep)KJJ.éHHbIX, B 3aBCUMOCTWU OT B/OaA OTBETCTBEHHOCTU, aKTaMWU,
peweHnamm, Tpe6OBaHI/IF|MVI HarnoroBbiX OpraHoB; NOCTaHOBIEHNEM O
coBepLlleHnn agMUHUCTPaTUBHOIO NpaBOHapPYLLUEeHUA; OOBUHUTENBHBLIM
3aKkr4eHMeM no yronoBHOMY Aeny U/unv npuroBopom cyaa, a paBHoO
NMOCTaHOBMEHMEM O NPEeKpaLLEHUN YTONOBHOMO Aena No HepeabunuTMpyLLIMM
OCHOBaHUAM;

12.1.4.6. HEUCMOMNHEHUN B CPOK KoMMeKcHbIM nuLeHanaTom TpeboBaHmst KomnnekcHoro
nuueHsvapa o6 oTKase OT JOroBopa KOMMIIEKCHOW NPeanpUHUMATENbCKON
CyGnMLEH3NN B NOPSAAKE U MO OCHOBAHUAM, NMPEAYCMOTPEHHbIM MYHiTam 131, 13.2 uactu B

[0roBopa KOMMMEKCHON NPeAnpUHMMaTenbCKoii cyonuueHsum (Mpunoxenne 6 [orosopa)

OrpaHnuyenmne goctyna k Dodo IS ocyllecTBnsieTca Ha Cpok 4o ycTpaHeHust KomnneKkcHbIM
NVLUEH3MaToOM HapyLUEHWSs], MOCMNY>XUBLLEro OCHOBaHMeM A58 npumeHeHns OrpaHnyeHns
poctyna k Dodo IS.

KomnnekcHbI nuueH3maT cornaceH Ha JobposonbHoe npumMmeHeHne OrpaHnyeHns goctyna K
Dodo IS B cnyyae 3agomkeHHocTn nepeq CTpaTternyeckumum napTHepamMmum, eCnm 310 MOXeT
NPUBECTM K HapyLLUEHWUO ycnoBmi [loroBopa 0 ka4ecTBe NPOM3BOAUMbIX TOBAapPOB U
oKasblBaeMbIX YCNyr, NPUYNHEHUIO Bpeaa MMYLLECTBEHHLIM UHTEPECAM W AENOBOW penyTaunm
YnpasnstoLen koMmnaHim B cnyvae HapyeHust KoMnneKkcHbIM NMLEH3MaToOM YCIOBUIA
noroeopoB ¢ Humu. OrpaHnyeHne goctyna k Dodo IS He npuMeHseTca B cniyyae, ecnu
3a[0/mKeHHOCTb nepen CTpaternyeckMMmy napTHepamMm BO3HMKITA B CBA3M C HEUCMOSTHEHNEM
U1 HeHagnexawmm ncnonHeHmem CtpaternyeckMy napTHepamMm yCroBuii 4OroBopa ¢
KomnneKkcHbIM nuueH3naToM, ecrnim KoMnnekcHbIv NMueH3nap NocyYNTaeT HEMCMONTHEHNE
06s13aTenbLCTB Mo onnare 060CHOBaHHLIM'™.

6 CornacHo cT. 284, 365, 366 K PK.
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3akpbiTve MpeanpusTus -

12.4.

KomnnekcHbI nuueHsunat no tpebosaHmio KomnnekcHoro nuueHsmapa 3akpbiBaeT
Mpeanpuatne oo ycTpaHeHUs HapyLLeHWI, ecru:

12.41. He ycTpaHeHbl HeaopPaboTKK, CBA3aHHLIE C OTKPbITUEM lNpeanpuaTmns PaiAen 8 acw b forosopa
C HanpasneHnem npeaBapnTeribHOro NIMCbMeHHOro yBeaoMI1e€HNUA;

12.4.2. HapyleHbl ycrnoBus [JoroBopa o kKayecTBe NPOU3BOAMMbIX TOBAPOB, BbINOMHAEMbIX
paboT, okasbliBaeMbIx ycnyr, UHCTPYKLM/yKasaHUA, KOTOPble HEBO3MOXHO YCTPaHWUTb
6e3 3akpbiTus MNpeagnpuatua n/nnn padota MpegnpuATrs ¢ TakKMMKU HAPYLLIEHUSIMU
MOXET MOBeYb Bpea XXN3HN N 300POBbIO KIMEHTOB.

LWrpadbl -

12.5.

12.6.

12.7.

KoMnnekcHbIN nyueH3nap Bnpase B3bickaTb ¢ KOMNNEeKCHOro nuueHsnata wrpadbl 3a Kaxgblin
OeHb HapyLeHns OO AaTbl ero yCTPaHEHWs:

1. Kaxkgoe HeyCTpaHeHHoe HapyLueHue 2. Kakgoe NoBTOPHOE HapyLUeHWe YCrnoBui
KoMMneKCcHbIM MULIEH3MaToM YCMOBUI JloroBopa, Y<esauHeix 8. (1) n. 12.5 wactu b forosopa,
yactu b [JoroBopa, a MUMEHHO MYHKThI B TeyeHue 1 (OgHoro) roga B pasmepe
3.2,3.3,3.11,3.13,4.2,4.3,4.4, 45,88, 8.10, 50 (MsTbaecat) M3

8.11,8.12,8.14, 8.24, 8.25,9.1,9.2, 9.3, 9.4,
9.5,9.6,9.8,9.9,9.10, 9.11, 9.12, 9.14, 9.15,
9.16, 9.17, 9.21, 9.22, 9.23, 9.24, 9.25, 9.26,
9.27,9.28, 9.29, 10.1, 10.10, 11.1, 11.2, 11.3,

11.4,11.5.2,11.5.3, 13.6.1, 19.2, 21.2.3, 22.6, B
pasmepe 10 (QecaTs) M3M"7

KomMnneKkcHbIN nuueH3nap Brnpase B3bickaTb ¢ KOMMnnekcHoro nuueHsnarta wrpad M3 pacyeta
0,5% (Homnb uenbix NATb 4eCATbIX NPOLEHTa) OT CYMMbl MPOCPOYEHHON 3a0IPKEHHOCTM 3a
KaXKabI AeHb NPOCPOYKN A0 MoraweHns COOTBETCTBYIOLLEN 3a40/MKEHHOCTU 3a HapyLleHne

nyHkta 6.1 yactu b [lorosopa

ObsaszaTenbcTBa KomnnekcHoro nuueHanara no onnare wrpadoB BO3HUKAOT € AaThbl
yBegomneHus ob ynnate wrpada.

CornallueHue o BO3MeLLEeHNN MMYLLIECTBEHHbIX NOTEPb ~

12.8.

12.9.

KomnnekcHbin nuueHsnaT Bo3MeLLaeT B NONIHOM o6bemMe MMyLLEeCTBEHHbIE NoTepy
KomnnekcHoro nuueH3napa B cnyyae npeabsasneHns kK KomnnekcHomy nuueHsmapy mobbix
TpeboBaHW TPETbUX NULL, BO3HMKAIOLLMX U3 cybcuanapHo oTBETCTBEHHOCTN KOMMNMEeKCHOro
nvueHsnapa no npegbsaensembiM kK KomnnekcHomy nuueHsmaty (u/unm k KomnnekcHomy
cybnuueHsmary, ecnm npumMeHMmo) TpebosaHnam 'S,

NmyuiecTeeHHble noTepy Bo3aMeLLanTcs KoMMNEeKCHbIM NULEH3NaToM B pa3Mepe pearnsHoro
yuiep6a, noHeceHHOro KoMnnekcHbIM NULEH3NapoM, NOHECEHHbIX KOMMNEeKCHbIM NULIEH3NapoM
yBbITKOB (3@ UCKMIOYEHNEM YyLLIEHHON Bbirodpl), ynnadeHHbIX KoMMNnekcHbIM N1LeH3napom
WwTpadoB, KOMMNEeHcaUuiA, HeyCTOeK, OKYMEHTarNbHO NOATBEPXKAEHHbIX U MOHECEHHbIX 3aTparT U
MHbIX pacxodoB (BKMtovasi Bce cyaebHble pacxodbl M pacxodbl, CBS3aHHbIE C paccrieqoBaHneM,
yperynupoBaHuem uUnu ocrnapveaHmeM no6oro TpeboBaHusl, U pasymHble pacxodbl Ha
MpUBMEYEHNE KOHCYNBTAHTOB), a TAKKe Mep MaTepuaribHOM OTBETCTBEHHOCTM (BKItOoYast
rpakgaHCKO-NPaBOBYH, aAMUHUCTPATUBHYIO U HANOrOBYI0 OTBETCTBEHHOCTb), BO3JIOXKEHHBIX Ha

7 3neck v nanee noa «M3M» NOHMMAETCS YCTAHOBNEHHAs MECSYHas 3apaboTHas NnaTa B COOTBETCTBUM C
3akoHofaTenbCTBoM Pecnybnuku KaszaxctaH Ha AeHb BbISIBIIEHUS HapyLLUEHWS.

8 Mo cmbicny ctatbm 901 TK PK
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KomnnekcHoro MUeH3napa B pesynbraTte HacTyrnreHua onpeaeneHHbIX O6CTOF|TeJ'IbCTB19,

yKasaHHbIx B nyHkTe 12.8 yactu b [loroBopa.

12.10.  VIMyLLlECTBEHHbIE NOTEPU B pasMepe 1 CoCcTaBe, a«ykasaro s nynkre 12.9 vac b lorosopa  nonnejka T
BO3MELLIEHWIO B YaCTM, HE MOKPbLITON CTPaxOBbIM BbiMnataMu (CTPaxoBbIM BO3MELLEHNEM) B
nonb3y KoMnnekcHoro nuueHsnapa Kak BoiroqonprobpeTarens o COOTBETCTBYOLWEMY
[I0roOBOPY CTPaxoBaHWsl, 3aKmno4eHHOMY KOMMMEeKCHBIM NULEH3MATOM COrMacHo m™Hkram 9.21-9.24 vactu

b forosopa.

12.11.  VIMylLIeCTBEHHbIE MOTEPU B pasMepe M COCTaBe, Kak yKasaHo B ke 12.9. wacw b florosopa ' non neskar
BO3MeLLEeHNo KoMnnekcHbIM nuueH3natom B TedeHne 7 (Cemun) kaneHgapHbIX gHeN ¢ AaThbl
nony4eHus ot KoMnnekcHoro nuueH3napa CooTBETCTBYIOLLEro TpeboBaHus.

12.12.  Ob6s3atenbcTBa KOMNNeKCHOro nuueHsnarta no Bo3meLleHnto KomnnekcHoMy nuueHaunapy °
cooreeTeteuy ¢ 1. 12.8 - 12.12 wactu B lorosopa nnakngiiialoTes no ucredeHun 1 (OaHoro) roga ¢ aatsl
npekpaLleHms cpoka gencreus [lorosopa no ntobbiM OCHOBaHUSAM.

13. MpekpaweHne [loroBopa

Mo nHnumnatmee KomnnekcHoro nuueHsnapa ~

13.1.  KoMnnekcHbIi nuueH3nap Brnpase oTkasaTbesi OT [loroBopa B OAHOCTOPOHHEM BHeCYAeGHOM
nopsiake B OTHOLeHUM ogHoro MpeanpusaTus, ecnv KoMnneKkcHbI NULEH3naT CoBepLIaeT He
meHee 2 ([1ByX) OAHOPOAHbIX HApYLUEHWMA “2 M- 13.1:1-13.1.4. wactu b florosopa g yazgHHoM MpeanpusTum B
TeyeHve 1 (OgHOro) roga ¢ Aathl HanpaeneHus eMy TpeGoBaHUA O MEPBOM HapPYLUEHUN UK
ecnm KOMNeKcHbIN NULEH3NaT He YCTpaHWI HapyLLEHWe B CPOK, yKasaHHbIi B TpeGoBaHumn o
nepeoM HapyleHuu. Jllo6oe ykazaHHOe HapyLueHue npuaHaetcss CTOPOHaMU CyLLECTBEHHbIM.

O6a HapyLleHWst 4OMKHbI NonagaTh B OOHY U3 KaTeropuii HapyLleHuii B cooTBeTcTBMM ¢ Bason
3HaHMn: MHaHCOoBasa AMCLMMNNMHA, N1LieBas 6e30nNacHOCTb, TEXHNYECKOE COCTOSHNE U
Be3onacHOCTb 1 Apyroe, B KOTOPYIO B TOM YMCE OTHOCATCS HapyLleHns B OTHOLWeHun 6peHaa
KomnnekcHoro nuueHsnapa u koHuenumu “Aogo MNMuuua” n ero uHTennekTyansHon
COBCTBEHHOCTWY, 1 OpYyrne KaTeropumn.

13.1.1.  KoMnnekcHbIN nuueH3naT HapyLiaeT crnegytolme ycnosus [loroBopa, cBa3aHHbIE C
¢MHaHCOBOW OUCLUMNIIMHOM:

1) nyHkTbl 3.10, 3.11, 6.1, 22.8 yactn b dorosopa;
2) 3aHmxaeT ToBapHbIN 060POT, YTO OKa3biBAET HEMOCPEACTBEHHOE BMUSIHNE HA
pa3mep Bbinnatbl PosnTu.

13.1.2. KoMnneKkcHbIn NMUEeH3naT HapyLllaeT ycroBus ,D,OI'OBOpa (0] I'IVIUJ,eBOI7I 6e3onacHocTu n
KayecTBe OKa3blBaeMblIX YCIyr, YKa3aHHble B NyHKTaXx: 8.15, 9.1, 9.2, 9.3, 9.5, 9.15, 9.16, 9.17,
9.20, 9.26, 9.27, 10.1, 10.3, 10.8.1, 10.8.2, 10.8.3, 10.10 yactu b [Joroeopa.

13.1.3. KoMnnekcHbIN nuueH3naT HapyLuaeT ycnoBus [loroBopa 0 TEXHUYECKOM COCTOSIHWM U

©e30MacHOCTM 1 Ka4yeCTBe OKa3blBaEMbIX YyCnyr, yka3aHHble B NyHKTax: 8.1, 8.7, 8.8., 8.9,
8.10, 8.13, 8.17, 8.18, 8.19, 8.21, 8.23, 8.24, 8.25, 9.5, 9.19, 9.22, 9.23, 9.24, 9.25 vactn b [lorosopa.

13.1.4. KoMnnekcHbIN NuueH3naT HapyLliaeT ycrnoBus [lJoroBopa o 6peHae n

WHTEeNmeKkTyanbHo co6CTBEHHOCTH YNpaBnsioLLen KOMNaHu1, yka3aHHble B MyHKTax:
3.2,3.3,3.12,3.13,4.2,4.3,44,4.5,46,4.7,48,4.9,5.2,53,5.4,57,8.2,8.17,8.20,9.4,9.6,9.7,9.8,
9.9,9.10,9.11, 9.12, 9.13, 9.28, 9.29, 10.4, 10.5, 10.12, 11.1, 11.2, 11.3, 11.4, 11.5, 1.7, 11.10.2, 11.10.3,
11.10.4, 12.6, 12.8, 13.4, 13.6.1, 15.1, 15.2, 21.2, 22.1, 22.2, 22.3, 22.7 4acTn b [oroeopa.

% CornacHo cratbe 901 K PK TpeboBaHNA O HECOOTBETCTBMM KadecTBa TOBapoB U3 cybcuamapHOW OTBETCTBEHHOCTU
KomnnekcHoro nuueHsunapa
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13.2.

13.3.

13.4.

B cny4ae HapylieHns KoMMneKkcHbIM nuLeH3naTom noboro 3aBepeHus, nPeayemorpertoro nn. 19.1-19.3.
uac b florosopa - KoM ieKCHBbI NiLEeH3nap Brnpase B 0QHOCTOPOHHEM BHecyaeGHOM nopsaake
oTKasaTbCsl OT [loroBopa nocpeacTBOM HanpasneHust KoMnnekcHoMy nuueHsuary
COOTBETCTBYIOLLIErO yBeAOMMEeHMsi 06 oTkase ot [Jorosopa.

B cny4ae otkasa ot [JoroBopa B 04HOCTOPOHHEM BHeCYAeBHOM nopsiake B cocmerersui e 13.1,13.2, 13.11
uactu B floroeopa M6rogop CcUUTAETCS PACTOPrHYThIM C MOMEHTa nomny4YeHust KoMnnekcHbIM
nvueH3naToM yBegomneHms ob otkase ot [loroBopa, ecnv nHas gata npekpawieHus He
npeaycMoTpeHa yBeLOMSIEHNEM, HO HE paHee YyeM yepe3 15 ([aTHaguaTh) kaneHgapHbIX gHen
C AaTbl HanpaBneHnsl ykazaHHOro YBedoMITEHUS.

Ecnun KomnnekcHbIn nuueH3nap otkaxeTtcst oT [JoroBopoB B O4HOCTOPOHHEM BHECYAEOHOM
nopsake (M 13.1-13:3, 13.11 wactu b forosona) KomnnieKCHbIN NULEH3NAT Bripase npoaatb Mpeanpustve
TpeTbeMy nuuy, B TedeHne 3 (Tpex) mecsua c gatbl ysegomneHus ob otkase ot [Jorosopa ™™

13.2 yactu b forosopa

Mo nHuumaTnBe KomnnekcHoro nuueHanaTta ~

13.5.

13.6.

13.7.

13.8.

13.9.

13.10.

KomnnekcHbIi nuueH3naT BhpaBe npeanoxuts KomnnekcHomy nuueH3anapy pacToprHyTb
Horoeop no cormnaweHnto CtopoH nytem npogaxu [pegnpuatnsi, o 4yeM KoMnnekcHbIN
nuueHsnat ysegomnsaeT KomnnekcHoro nuueHsunapa.

Mpun aTom KomnnekcHbIn nuueHanat cobnogaeTt crnegytoLwme ycrnoBus:

13.6.1. KOMNNeKCHbIN nuueH3naT He pasmelLaeT obbsaBneHus O «npogaxe» B BUAE HapyXHbIX
BbiBecOK «[lpogaeTcs» wunuM nogobHbIX MM B HemnocpeacTBeHHon 6nusoctn ot
MpeanpuaTui, Tak Kak 3TO MOXET NPUBECTU K MpUYMHEHUIo Bpeaa [lenoson penytauum
YnpasnstoLlen KoMmnaHum;

13.6.2. KoMnneKkcHbI NuLeH3naT pacnpocTpaHseT obbaBneHne o «npodaxe» MpeanpusTus B
dopmaTte, B COOTBETCTBUM C Basoit 3HaHMI Mocrne cornacoBaHusi OObsIBeHus C
KoMnneKCHbIM rMueH3Mapom.

Mpn «npogaxe» [lpegnpuatua nNoTeHUuManbHOMY nokynatento KomnnekcHbin nuueHsuar
npegoctaBnder KomnnekcHOMy nuuUeH3Wapy [AdaHHble O MOoTeHUuMansHOM nokynartene
(MpunoxeHue 4).

MNMocne cornacoBaHusa noTeHumarnsHoro nokynatens MNpeanpustus KoMnnekCHbIM nvueH3napom
CTOpOHbI 3akntovatoT ¢ MOTEHUMANbHLIM MOKynaTenem cherky, HarnpaereHHylo Ha nepefaqvy
npas no Jorosopy.

C yyerom ™92 wacw B [Horosopa KommneKCHbIM NULEH3Wap BnpaBe 0TKasaTb MOTEHLManbHOMY
MoKynaTenio B Npase 3aKMiounTb CAErKy, HanpasneHHyo Ha nepeaady npas no [orosopy.

KommnneKcHblii NuLeH3nap MMeeT npemmyLLiecTBeHHoe npaso nokynku MNpeanpuatus.?

Kpocc-gedont ~

13.11.

KomnnekcHbl nuueHsunat 1 MapTHep Npu3HatoT 1 COrnaluarTesi ¢ TeM, YTO:

13.11.1. noboe HeucnonHeHne nboro obsa3aTenscTBa No [JoroBopy, KOTOpoe ABNAETCA
OCHOBaHMEM A5 0TKa3a oT [loroBopa comacko n- 131, 13.2. wactu b llorosopa g oM yucne B YacTy,
SIBNSIETCS OCHOBaHMEM [1s oTKasza KomMnnekcHoro nuueHsvapa B O4HOCTOPOHHEM
BHecynebHoMm nopsigke oT [JoroBopa B NOMIHOM 06beMe 1 BCeX OCTarbHbIX Takux
[OroBOPOB KOMMIEKCHOW NPEeANPUHUMATENbCKOM NTMLEH3UN, 3aKITIOYEHHbIX C
MapTHepom, B TeveHune 1 (OgHoro) mecsiua ¢ gatel npekpailenms Jorosopa;

2 lI0puanyeckas ksanudgukaums. CornacHo n. 2 ct. 14 3akoHa Pecny6nviku KaszaxcraHn ot 24 uioHs 2002 roga Ne 330-11 «O
KOMMIIEKCHOW NpeanpuHMMaTENbCKON NMLEH3UMN (chpaHyanauHre)» KomnnekcHbli nuueHsnap peanusosBaTs NpaBo
NpenMMyLLLeCTBEHHOIO Bbikyna Mpeanpuatus.
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13.11.2. noboe HeNCnornHeHne KOMMNEKCHbIM Cy6J'II/ILLeH3I/IaTOM noboro obszaTensLcTBa Mo
00orosopy KOMMIIEKCHOMN npe/:l,anHmmaTeanKoﬂ Cy6J'II/ILI,eH3I/II/I, 3aKINK4YeHHOMY Mexay
HUM 1 KOMMNNEKCHBLIM TIMUeH3naToMm, KOTopoe ABNAEeTCA OCHOBaHMEM A5A OTKa3a OT
[10roBOpPa KOMMIEKCHOM NpeanpuHUMAaTEnbCKON CyBnmnLeHamni cormacko n. 131, 13.2. vactn b
[A0roBopa KOMMMEKCHON NpeanpuHMMaTensckoii cybnuuensum (Mpunoxenne 6 Kﬂorosopy)’ B TOM YMCHe B 4acTu, SBNAETCA
OCHOBaHMeM 54 OoTKa3a KomnnekcHoro myeH3napa B O4HOCTOPOHHEM BHecyﬂ,e6HOM
nopsigke ot [loroBopa, B TeueHne 1 (OgHoro) mecsiLia ¢ MOMeHTa, Korga BO3HUKII0
OCHOBaHWe Ang oTKasa OT 3TOro ,qorosopa cornacHo n. 13.1., 13.2. vactn b gorosopa koMnNNekcHon

npeanpuHUMaTensckon cybnuueHsum (Mpunoxexue 6 k [Jorosopy)

BaHkpoTcTBO ~

13.12.

Mpu o6baABneHnn CTopoHbI HecocToATeNbHbIM (6aHkpoTom) [oroBop npekpatiaeTcs 2! ¢
MOMEHTa BCTYMNSIEHUS B CUIY COOTBETCTBYHOLLIENO PELLEHNS CyAa UM C MOMEHTA 3aBEPLUEHNS
npouenypbl BHecyaebHoro 6aHkpoTcTBa rpaxaaHunHa (ans CTOpOHbI-MHANBUOYaNbLHOMO
npeanpuHuMaTens).

MocneacTBua npekpalweHns ~

13.18.

Mocne npekpatleHnsa [loroBopa Bce Npasa KomnnekcHoro nuueHsmara no [Jorosopy
npekpatatTca 1 KoMmnnekcHbIi nuueHsmar o6s3aH He onpeaensaTts Gornee ceoe MpeanpusTue,
B TOM ymncrie MNpeanpuaTus, NpaBo Ha OTKPbITUE KOTOPbIX NPEAoCTaBMNEHO Mo A0roBopam
KOMMIEKCHOM NpeanpuHUMaTenbCKoin cyGnuueHanm, Kak Muuuepmio n ¢ 3Toro MoMeHTa
npekpaTuTb Ucnonb3oBaHne CUCTEMbI, TOProBbIX Ha3BaHWIi, TOBAPHbLIX 3HAKOB (3HAKOB
o6cnyxuBaHns), cekpeta NpoM3BOACTBA (HOy-Xay), CUMBOJIOB, LIBETOB, KOHCTPYKLIMIA, NEeYaTHO
npoaykumu, Dodo IS 1 Bcex BUOOB peknambl, yKkasblBaroLMX Ha KOMMEPYECKyo AeATeNbHOCTb
KomnnekcHoro nuueHanapa, a Takke UHbIX 06 bEeKTOB UCKIoUMUTENbHLIX NpaB KomnnekcHoro
nuueHsunapa.

KomneHcaums nocne npekpalueHus [lorosopa ~

13.14.

14.

14.1.

14.2.

Mpu HapyLweH KoMMNeKcHbIM NULIEH3MATOM YCMOBWUSA, PeAYeMoTpenHoro . 13.13 uact b florosopa gy
06s3yeTcs BbINNaTMTh KOMNNEKCHOMY NULEH3Uapy KOMMEHcaUMIo 3a Kaxaoe HapylieHne?,
paccuuTbIBaeMyto no popmyre:

K=R/30xN X2, roe

K - pa3amep komneHcauum,

R - cpegHemecsyHbIn pa3mep PosnTtu 3a nocnegHue 6 (Lectb) mecsaues paboTbl
MpeanpuaTus, NpeaLwecTByOWNX AaTe npekpaleHus [joroopa,

N - KonmM4yecTBO AHEN, NOKa COXpPaHAETCA YKa3daHHOE HapyLlleHne.

I'Iopn.qox pewieHns cnoposB

CTOpOHBLI HAMepEeBalTCS peLlaTh Cropbl, BO3HUKaOLME Npy UcnonHeHun [orosopa, ObICTpo U
3 hEKTUBHO.

Ecnu nobas n3 CtopoH Hapywut ycnosus [Joroeopa, gpyrag CTopoHa HanpaBnsieT NPETEH3UI0
€ Noapo6HBIM ONMCaHMEM TaKoro HapyLLEHWs!, @ TaKKe NPUNOXEeHNEM AOKYMEHTOB,
00O0CHOBbBIBAKOLLNX CYTb NPETEH3UN, pacyeToM TpeboBaHMI 1 06GOCHOBAHMEM CBOMX
TpeboBaHuin Hopmamu NpuMeHnMoro npaea.

2! lOpuaunyeckas ksanudukaums. B cootsetcteum ¢ n. 1 ct. 401 MpakaaHckoro kogekca PK. B criyyae Takoro npekpatueHust
AevicTBus [oroBopa AOMOSHATENBHOIO U3BELLEHNS O €ro NpekpatleHun He Tpebyetcs.

22 GomnacHo ct. 403 K PK ycrioBue CoxpaHsieT CBOe AeiCTBUE Mocre NpekpalLeHms [oroBopa, NoCKOmbKY B CUMY CBOEN
npvpoabl NpeanonaraoT X NPUMeHeHne nocne npekpaLleHns [Jorosopa n3-3a HenpaBoOMEPHOrO UCMOMNb30BaHUS KOMMNeKca
UCKIIOUMTENBHBIX NpaB no [Jorosopy.
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14.3.

14.4.

14.5.

14.6.

14.7.

15.

15.1.

15.2.

15.3.

Ecnn KomnnekcHbin nuueH3nat Hapywun ycnosue [Jorosopa n/vnu NHCTpykunn/ykasaHums,
KomnnekcHbin nuueHsnap HanpaesnseT KoMmnnekcHoMy nuueH3naTy npeanncaHue ob
yCTpaHeHun aonyLlieHHoro HapyLieHus («[pegnucanve). Cpok Ans yCcTpaHeHUs HapyLleHus -
pa3yMHbI CPOK, YCTaHOBIEHHBIN B [peanucaHnm ¢ y4eTom Xxapaktepa ncrnpasneHus.
MNpoaneHne cpoka BO3MOXHO TOMbKO C MMCbMEHHOTO cornacus KomnnekcHoro nuueHsunapa.

KoMMMeKCHbIN NULeH3naT 06a3yeTcs B TeYEHNE CPOoKa, YerarHosnenroro 8 n. 14.3. uactu B [lorosopa, yonpganTh
[OMNYLIEHHOE HapyLLEHWE U HanpaBuUTb KOMMMIeKCHOMY NuLeH3napy AoKasaTenscrea
yCTpaHeHUs HapyLleHus! (eCrnn NPUMEHNMO). KOMMMEeKCHbIN NULEeH3nap Brpase fM4YHO
y6eanTbCs, YTO Takoe HapylueHne 6bIno NMorHOCTLI0 YCTPaHEHO.

B cnyyae ncnpasneHus KoMmnnekcHbIM NMueH3MaToM AONYLWEHHOro HapyLleHus B
YCTaHOBIEHHbIN CPoK KOMMNMNEeKCHbIN NMueH3nap yTpadymBaeTt Npaso Ha B3biCkaHue LWTpadoB.

Ecnu KomnnekcHbIn nuueHsnap Hapywmn ycnosue [JoroBopa, To oH 06a3yeTcs B TedeHue 30
(Tpuauatun) kaneHaapHbIX AHEN C MOMEHTa NonyyeHns npeteHaun KomnnekcHoro nuueHsmaTta
paccMOTPETL €€ M HaNpaBWUTb COOTBETCTBYOLLUIA OTBET KOMMIEKCHOMY NULiEH3nary.

Bce cnopbl, pasHornacus unu TpeboBaHus, BO3HMKaroLwme u3 [loroBopa Unm B CBA3U C HUM, B
TOM YMCIE KacatlLmecs ero BCTYNEHNUS B CUIY, 3aKMOYEHUS, UBMEHEHUS, UCMONHEHUS,
HapyLleHuWsl, MPeKpaLLEeHUs U OeNCTBUTENbHOCTU, MOASIEXAT OKOHYaTENTbHOMY Pa3pELLEHUIO
B COOTBETCTBMU C [puMeHnMbIM npaBoM B MexayHapogHom apbutpaxHom cyge «lIAC»,
Haxogswemca B Pecnybnuke KasaxctaH, r. AnMaTtbl, B COOTBETCTBUM C ero PernameHTom,
coctaBoM apbutpaa B konmdectse 1 (OgHoro) apbuTpa, Ha pycckom a3bike, B I. AnmaTbl. B
Lensax cokpalleHns CPoKOB apbuTpaxkHoro pasbupartenscTBa OCyLLEeCTBIEHNE OTMNPaBKU
MexagyHapogHbiM apbutpaxHbiM cygom «IAC» cTopoHam Mnm kakon-nmbo n3 CTopoH
yBEeOOMIEHWI O JaTe N BpeMeHU 3aceaHnin, onpegeneHnii MexayHapoaHoro apbutpaxHoro
cyna «IAC», konuii 3asBneHui, xogaTancTe U MaTepmanos, UMEIOLLMX OTHOLLEHME K NpeaMeTy
crnopa, Nony4yeHHbIX OT UCTLA N1 OTBETYMKA, a Takke nogadva B MexayHapoaHbin
apbutpaxHbin cyn «IAC» Ha anekTpoHHbIN agpec iac@arbitration.kz xogaTancTe n 3asBneHni,
OTMpaBKa CKaHMPOBAHHBIX KOMUI JOKYMEHTOB, UMEIOLLUX OTHOLLEHNE K apOuTpaxHoMy
pa3bupaTtenbCTBY, KPOME Tex Cry4yaeB, Korga HeobxoamMMo npeacrtasnenne B MexayHapoaHbIv
apbuTpaxHbii cyg «|IAC» opurmHanoB AOKYMEHTOB, CTOPOHAMM MU KaKOW-NTMOO 13 CTOPOH
OCYLLECTBISETCA NOCPEACTBOM 3MEKTPOHHOWN CBA3WN C MOMOLLBIO 3NIEKTPOHHBIX aapecoB, Y @sarbx

B n. 17.5 vactn b [loroBopa

PerMCTpame npaB Ha ToOBapHble 3Haku

KomnnekcHbin nuueH3nap obasyercsa B TedeHve 14 kaneHaapHbIX AHeN ¢ AaTbl oAgnucaHns
[oroBopa 3aperncTpmpoBaTb NpeaocTaBfieHne npasa NCMNoMNb30BaHNSA TOBapHbIX 3HAKOB 3a
cyeT KomnnekcHoro nuueHaunara (MNpunoxeHne 3).

KoMnneKcHbI NuLeH3naT oka3blBaeT CoAencTBME NpU perucTpaummn npeaocTaBneHust npaea
UCMonb30BaHKs TOBapHbIX 3HakoB (MpunoxeHue 3), U3MEHEHWI, KacatoLLMXCs
3aperncTpypoBaHHOMO NPeaoCTaBNeHns NpaBa MCNosb30BaHUs Mo [JoroBopy, NpekpaleHns
3aperncTprpoBaHHOro Npaea MCNomnb3oBaHWs No [JoroBopy B KOMNETEHTHOM OpraHe, B TOM
yucne BblaaTb HEOBXOAMMbIE OBEPEHHOCTU U paspeLleHns KomnnekcHoMy nuueHsunapy, a
Takke NaTeHTHOMY MOBEpPEeHHOMY, ykasaHHOMY KoMMneKCcHbIM NULEH3NapOoM.

Mepexon ot KoMnnekcHOro nuueHsmapa K gpyromy nuuy kakoro-nnbo npasa, BXOASLLEro B
npenocTaBneHHbIi KOMNNEeKCHOMY NLIEH3NATy KOMMMEKC UCKMIOYMUTENBHbBIX NpaB, He ABMNSETCA
OCHOBaHWEM A5si UBMEHEHUS UK pacTopkeHus [orosopa. B cnyyae, npegycMoOTpeHHOM
MpyMeHnMbIM NpaBoM, KomnneKcHbI nuueH3nap 06s3yeTcs 3aperncTprpoBaTthb Nepexos
npefocTaBneHuns npasa Mcnosb3oBaHus no [oroBopy k ApyroMy nuuy. Hoebli KoMnnekcHbIi
nuueHsnap ctaHoeutcst CTopoHoi [loroBopa B 4acTu npae 1 0653aHHOCTEN, OTHOCALLMXCS K
nepelueawemMy npasy, 0 Yem KoMnneKkcHbI NMUeH3naT yBeaoMIIsSieTcsl He no3aHee Yyem 3a 1
(OanH) mecsiu 40 MOMEHTa 3aMeHbl CTOPOHbI [loroBopa. KOMNMeKCHbIN NuueH3naTt gaet
Ge3ycrnoBHoe 1 6e30T3bIBHOE cornacue Ha nepexod k HoBoMy KoMnnekcHoMy nuueH3vnapy npae
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16.

16.1.

16.2.

16.3.

17.

17.1.

17.2.

17.3.

17.4.

n o6s13aHHocTen no [loroeopy. OTtaenbHoro cornacus KomnnekcHoro nuueHsnaTa He
TpebyeTcs.

AHTUKOPPYNUNOHHBbIE NOSOXEeHUs

CTOpOHbI MPOTUBOAENCTBYIOT KOPPYNLMM 1 YBEAOMIAIOT Apyr Apyra 06 o6cTosiTenscTBax,
BINUSIIOLWMX Ha COBMNioAeHe HacTOSLLErO YCIOBUS.

CTtopoHbl obecneyart, 4Tobbl OHWM HE coBepLUanu encTBun (6e3gencTems), HapyLaLwmnx
TpeboBaHMs aHTUKOPPYNLMOHHOIO 3aKkoHoAaTenbCcTBa MNpMmMeHMMoro npaesa U MexXayHapoaHbIX
aKTOB O NPOTUBOAENCTBUM KOPPYNUUM U Neranm3aummn (OTMbIBaHUIO) OXOAO0B, NOyYeHHbIX
NPecTynHbIM NyTeMm, B TOM Y1Cre, BO34EPXKNBANMUCh OT:

16.2.1.  MNpensnioXeHus, aayun, obeLLaHns, BeIMOratenbCcTBa, COrmnacus nonyyYnTb Y NonyvyeHnst
B3STOK; U/nnm

16.2.2.  COBepLUEHUs NnaTexen Ansa ynpoweHns agMUHUCTPaTUBHbIX, BIOPOKpaTUYECKUX 1
npo4mx oopmarnbHOCTEN B ftobon hopme, B TOM yncne, B popmMe OEHEXHbIX CPEaCTB,
LEHHOCTEW, YCNyr UM UHOW BbIrodbl,

16.2.3. KakMM-nnbo nmuam n ot Kaknx-nnbo nuu nnm opranaau,wZ, BKIto4ada KOMMep4eckne
opraHusauum, opraHbl BliacTt U camMmoynpasliieHnA, rocygapCTBEeHHbIX ClyXKalluX,
YaCTHbIX KOMNaHUM 1 UX HpeﬂCTaBMTeﬂeVI.

Ecnun y ogHoi n3 CTOPOH BO3HUKHYT pa3yMHO 060CHOBaHHbIE NMOJO3PEHUS O HapyLLEHUN
apyroi CTopoHoI 06s3aTenbCTB, yKa3aHHbIX B NpeablayLleM NyHKTe HacTosiLero pasgena, To
cooTBeTcTByowWwas CTopoHa:

16.3.1. obsi3aHa B TeveHume 1(OgHOro) kaneHaapHoOro AHA yBegoMuUTb 06 3TOM apyryto
CTOpOHY;

16.3.2.  BrpaBe HanpaBWTb Apyroit CTopoHe 3anpoc ¢ TpeboBaHMEM NpPeaoCcTaBUTbL
06BbACHEHMS U MHbopMaLMIO (OKYMEHTbI), ONpoBepratoLme Unm NogTeepXKaaroLwmne
(haKT HapyLleHus;

16.3.3. B cny4ae Henony4veHus ot gpyrov CTopoHbl B TedeHne 10 (Jecatn) kaneHgapHbIX gHen
C AaTbl 3anpoca NMMCbMEHHOro 0TBeTa C 06bACHEHUAMY 1 UHOPMaLEN
(BOKyMeHTamMu), Unu B cny4ae NoATBEPXKAEHUS hakTa HapyLLEeHNs U He NPUHATUS
apyroi CTOPOHOI CPOYHBIX MEP MO ero YCTpaHeHUo, MoOXeT noTpeboBaTb BO3MELLEHUS
ybbITKOB, 6€3 ywepba nobbiM gpyrm NpaBam v cpeacTsam 3aLwmTbl No [oroBopy wnm
MNpvmeHnmomy npasy.

3aknrwunTtenbHble ycnoBus

Ecnns ,D,orosope OaHa CCblJlIKa Ha NYHKT, TO UMeeTCA B BUAY MYHKT U BCE€ €ro NnoAnyHKTbl, €CIn
B ,D,OFOBOpe OaHa CCblJlKka Ha NoAnyHKT, TO UMeEeTCA B BUAY TOJIbKO NOAMYHKT.

B cHockax aaHa topuauyeckas ksanudgukaums ycnosui [JJorosopa.

Ycnosusi ,D,oroaopa NMPUMEHAIOTCA K npeﬂ,ﬂpMHTMPO nnn npe,EI,I'IpVIFITVIﬂM B 3aBMCMMOCTU OT
KOHTEKCTa.

KomnnekcHbI nuueH3naT obsidyetcs perynsipHo (exegHeBHO) B paboune gxm ¢ 9:00 go 18:00

(MO MecTHOMY BpeMEHW) NPOBEPATL BXOAALLME SMEKTPOHHbIE COOOLLEHNS Ha agpecax
SMEKTPOHHOM MOYTbI U MHbIX KaHaNax CBA3M, YkasarHeix e n. 17.5 Hactu B. florosopa.
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17.5.

17.6.

17.7.

17.8.

17.9.

CTOpOHbI cornallatoTes ¢ Tem, 4TO Nepenncka, kKoTopasi BeAeTCca NocpeacTBOM 3IEKTPOHHOM
noyThl ¢ agpecos Tvna name@dodopizza.com u name@dodobrands.io n agpecos
3MEKTPOHHOM MOYTbI, YkasaHHeix B uactu A florosopa 5 tgare apecoB, onpeaeneHHbIX KoMnnekcHbIM
nnueH3MapoM B KayecTBe YNONMHOMOYEHHbIX B COOTBETCTBUM C MHGOpMaLIMEN, yKasaHHOW B
Base 3HaHWi, saBnsieTca oduumansHon nosuunert CTopoH no [loroBopy, B TOM YMcre npu
yperynmpoBaHMm CnopoB, BO3HMKLUNX Npu ncnonHeHuu [Jorosopa. o 3anpocy ogHoun 13
CTOpOH et MOXeT 6bITb NPefoCTaBNEHO AOMONTHUTENBHOE NMMCbMEHHOE NOATBEPXAEHME
no3uumm CTOPOHLI.

Bce yBegomneHus (Tpebosanus, MNpegnmcaHns, npeteH3un), opuandeckn 3HaummMble
COO0O6LLEeHUs, MHbIE NCbMa U AOKYMEHTbI (4anee - KoppecnoHAeHLMs), CBA3aHHbIe C
ucnonHeHnem CtopoHamun obs3aTenscTB No [1oroBopy, COCTaBNSATCA B MMCbMEHHON hopme,
KpoMme criyyaes, korga ysegomreHue no [Jorosopy He TpebyeTcs, 1 HanpaBnsioTCs No agpecam
CTOpOH, Yr@sarheiv e wactu Aflorosopa g griGopy HanpasnaoLlein CTOPOHbI:

17.6.1. MOYTOBOW CBA3bIO C OTNPABKOW KOPPECMNOHAEHLIMN 3aKa3HbIM MUCEMOM C
yBEeO4OMITEHUEM U OMUCHIO BIIOXKEHWS. B 3TOM criyyae no4ToBoe OTrnpasrneHne
cymTaeTcs nonyyeHHbIM apyroit CTopoHoit He nosgHee 1 (OgHOro) kaneHaapHoro AHS
nocne nony4YeHnsl yBeaoMIeHUs NoYTOBOro OTAeNeHns 0 HeobXoaAMMOCTHU NoNy4YnTb
noctynuellee B agpec CTOPOHbI MOYTOBOE OTMNpPaBIeHuE;

17.6.2. OO0V NOYTOBOW UIM KYPbEPCKOM CNy>001 (KypbePCKON SKCMPECC NOYTOM, SKCNpecc
noyToNn), a TaKke MOXET ObITb NepedaHo npeacTaBMTenem Hanpaenstowen CTopoHsbl. B
3TOM Criyyae oTnpaBneHne cCYMTaeTcsa NonyvyeHHbIM gpyron CTOPOHONM B AeHb BPYYEHUsI
ero npegcrasutento apyron CTOPOHbI C NPOCTaBEHNEM OTMETKN O TakOM NMOyYeHun n
noanucy nonyyusLLero nuua. Jlroboe nuuo, HaxogsLweecs nNo agpecy nonyyawLLlen
CTOpPOHBbI, Y+asanHomy 8 wactu A florosopa |1y pyHgBLIEE KOPPECTOHAEHLMIO CHMTAETCA
Haanexalimm obpa3oM YNofIHOMOYEHHbBIM Ha MOSyYeHne KOPPECMOHAEHLMM
npeacrtasuTenem nony4atowiein CTOPOHbI;

17.6.3. nocpeancTBom SﬂeKTpOHHOVI MOYThbI. COO6L|J,eHV|e, oTnpaBlieHHOe (nonyHeHHoe) Cc
ap,peca SﬂeKTpOHHOﬂ noyYThl, ykasaHHoro B Yactu A [loroBopa, B n. 17.5 yactu S,Elorosopa’ cymTaeTcs
oTnpaBlieHHbIM (I'IOJ'Iy‘-IeHHbIM) CTOpOHOVI. ABTOMaTn4yeckoe yBeaoMIieHne
nporpamMmmMHbIMM cpegcTBamMu O NoJ1y4YeHUn aNeKTpoHHOro COO6L|J,eHV|F| no SHGKTDOHHOVI
noyre, nony4vyeHHoe nobon n3 CTOpOH, CcyHUTaeTcAa noareepXxgeHnem nonyvyeHus,;

17.6.4. NOCPEACTBOM CheLmnanbHbIX MECCEHOXKEPOB UM NPOrpaMMHbIX NPOAYKTOB, YKa3aHHbIX
B Base 3HaHMI (BKkNoYas, HO He OrpaHNYNBasACh, CUCTEM ANEKTPOHHOIO
AokymeHToobopota (Pyrus, Anagok, CBUC, 1C u nHeix), CRM-cuctem (butpukc24 un
MHBbIX)) C UCMONb30BaHMEM YYETHOW 3aMnCK, MPUBSI3aHHOW K 3MEKTPOHHON MoYTe, YkasarHon
B YacTi A [lorosopa 1 B . 17.5 4actu Eﬂ,oroaopa, unu HOMepy TeJ'IerOHa, yKa3aHHOMY B 4acTn A,Elorosopa_
Coo0LeHune, oTnpaBneHHoe (NonyyYeHHOE) C TakoW y4ETHOWM 3anucu, cHMTaeTcs
oTnpaBneHHbIM (nony4eHHbIM) CTopoHon. ABTOMaTnyeckoe yBegomieHne
NporpamMMHbIMU CPEeACTBaMM O NMOMYYEHUN SMIEKTPOHHOIO COOBLLEHMS, NOMyYeHHoe
nto6or n3 CTOpoH, cunTaeTcs NoATBEPKAEHNEM MOMYYEHUS.

CTOPOHbI CHMTAOTCA MOMYUMBLUMMW MHOBbIE JOKYMEHTbI, Ykasareie 8. 17.6 uactu b florosopa g o) ypcrie
B Criyyae ecnv agpecar He 03HaKOMUIICS C HAMM MO MPUYUHAM TEXHUYECKMX HEUCTIPaBHOCTEN
CPEACTB 3MEKTPOHHOM NepPEnnCKI UM SNEKTPOHHOTO A0KyMeHTooGopoTa.

KomnneKkcHbin nnueH3nap nMCbMeHHO yBeaOMUT KomnnekcHoro nnueH3unaTta, Korga UameHATcA
agpeca, AOMEHbI CalToB, YNoMsHYTbIX B [JoroBope®.

Bce BHyTpeHHME OOKYMEHTbI KOMMMEKCHOro NULeH3napa sABMsATCA ero nokarnsHbIMU
HOPMAaTMBHbLIMU aKTaMK, KOTOPblE MEHSAIOTCA BPeMsi OT BpeMeHW. KoMNneKkcHbIN nuueHanap
yBeaomnaet KomnnekcHoro nuueHsnata 06 nsmeHeHusIX fokanbHbIX HOPMaTUBHbIX aKToB °
noprake n. 17.6 vactn b florosepa - oy TCTBME YBEAOMMNEHUS He ocBo6oxaaeT KomnneKkcHoro nuueHavara
OT McCrorHeHust obasaHHocTel no [lorosopy. BHyTpeHHME OOKYMeHTbI KoMMneKkcHoro

2 [ononHutensHoe cornatieHue k Jorosopy CTOPOHbI HE 3akmntoyatoT
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17.10.

17.11.

17.12.

MgeH3napa coaepxXxart pa3bACHEHNE ero MOTUBOB MPU NPUHATUN peLuean7| 00 McnonHeHun
CBOUX npas. no ,El,orosopy. an 3TOM MOTUBOM 0114 UBMEHEHUA TaKnX OOKYMEHTOB MOryT ObITb 1
npennoXxeHuma y4aCctHMKoB Cetn.

B cnyyae npoTuBopeunst Mexay ycnoeusiMu [loroBopa v MHbIMK caernkamu, 3aknodaembimMim
CTtopoHamu, JOKyMeHTaMu, nagaBaembiMy KOMMNEKCHbIM NTMLEH3ApOM BO UCMOSTHEHNE
[oroBopa, nproputeT nMeeT [ orosop.

Kaxxgas CtopoHa [loroBopa nogreepgaet, Yto [JoroBop et NnpounTaH U NoHAT, U CTOPOHBbI
NpvHUMatoT Ha cebs 06A3aTenbCTBO BLIMONMHATL BCe ycrnoBus [JoroBopa.

[loroBop 3aknoyeH Ha PYCCKOM W aHIMUIACKOM si3blKax, MMEILLMX OOAMHAKOBYHO HOpUANYECKYHO

cuny. B cnyyae npoTMBOpeYmin B BEPCUSIX Ha PYCCKOM U @HITIUMIACKOM $i3blKe NPUOPUTET UMEET
BEPCUS Ha PYCCKOM £I3bIKE.
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18. MpunoxeHue 1. TepMUHBbI UX 3Ha4YEHUA

18.1. ns uenen ,D,OFOBOpa, €CIMn N3 codepXaHua He cnenyet nHoe, ncnosb3dyemble npuBeaeHHbIe
HWXe TepMUHbI C 3arnaBHoOM 6yKBbI MMEIOT creayume 3Ha4eHnA.

TepmuH

OxpaHsiemas
KOMMep4yeckas
MHopMauna

Cuctema

KoHuenuusa
«dopo Muuua»

3HauyeHue

CTaHOapThl OCYLLECTBNEHNA AeATENBHOCTU MO OpraHU3aLun NULLEBOTO
Npou3BOACTBA M NULLIEBON 6e30NacHOCTY.

OxpaHﬂemaﬂ KOMMep4ecKad MH(*)OpMaLI,I/IFl BKIOYaeT B cebs Bce
N3MEeHeHNs1, AOMNONMHEHNs 1 OOHOBIEHMS.

Cuncrema BkrtovaeT B cebs cneaytome oObekTbl, HO HE OrpaHNYMBaETCS
UMU:

1)  dpupmeHHoe HanmeHoBaHMe KomnnekcHoro nuueHsnapa “DODO
Brands International”;

2) OXpaHsieMasi Kommepyeckas MHhopmMmauns;

3) KoHuenuusa «dono MNuuuay;

4) KOMMep4yeckune obbsBMEHMs (CroraHbl) U CBA3aHHbIE C HAMM
n3obpaxeHus (orotTunsbl);

5) WHble nporpaMmbl Ans ABM, npsmo He ykasaHHble B [Jorosope,
cnocobceTByloLLME aBTOMaTM3aumMmM GusHec-nNpoLeccoB B
MpeanpuaTnsx;

6) MEHI0, PeLenTbl, METOAbI U TEXHOMOMMK NPOM3BOACTBA Grtoa,
COCTaB MPOoAYKLMM U MaTepuanos, peanuayembix MNpeanpusituem;

7)  KOHCTPYKUUA U Oun3anH yNakoOBOYHbIX MaTepuanos npoaykumn ona
KIMMNEHTOB;

8) TexHonorn4yeckme onmcaHus 6|/|3Hec—npou.eccos, MeToAbl
opraHunsauunm ynpasneHusa npe,EI,I'IpI/IFlTI/IeM, ynpaeneH4YeCcKoro
KOHTPONnA u ynpasneH4YeCkoro D,OKyMeHTOO60pOTa;

9) y4ebHble Nporpammbl Ansi COTPYAHUKOB MNpeanpusTuiA, B TOM Ynche
meToAbl noaGopa 1 npuema Ha paboTy, ero NOAroTOBKU U
aTTecTauum, CUCTEMY MOTUBALNN,

10) a Takke ntobble UHble CTaHAAPTbl MO OTKPbITUIO, OCYLLECTBIEHMIO
ynpasneHus n akcnnyatauum Mpegnpuatus.

Cuctema BkItoYaeT B cebsl Bce eé M3MeHeHUs!, JOMNONTHEHNUS U
obHoBNEHNA

Cucrtema, HanpaBneHHaa Ha BblaerneHne Cetn cpenn KOHKYpPEeHTOB Ha
pbIHKE 00LEeCTBEHHOIO NUTaHUS U 3akpenrneHne yaHaBaemMoCTu Cetu
KnneHTamu:

1) dpmupmeHHbIN 6peHabyk «Ooao MNMuuuax;

2) PYKOBOACTBO MO UCMOMb30BaHMIO (PMPMEHHOIO CTUIS;
3) no3uumnoHnpoBaHne CeTun, LeneByto ayanTtopuio;

4) BuM3yanbHoe BuaeHue CeTty;

5) KOHUenuuto Bbibopa nokauun MNMpegnpuatniz;

6) anemeHTbl PUPMEHHOTO OPOPMIIEHNS MOMELLEHUIN U Au3anHa
Mpenonpuatus, BkMoyas, HO He OrPaHNYUBAsCh, LIBETOBYHO raMmy,
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TepmuH

Basa 3HaHuin

Dodo IS

Basza pgaHHbIX
Dodo IS

3Ha4yeHue

obopygoBaHWe, paccTaHOBKY 060pyaoBaHNs, BHYTPEHHEE
ohopMITEHNE N NNIAHUPOBKY, MEBNMPOBKY, BbIBECKN N BHELLHWIA BUS,
Mpeanpunatna B Lenow;

7) AnsariH hupMeHHOW ofexabl (BKoYasi LBETOBYO raMMmy);
8) napameTpbl cepBUCa A5 KITMEHTOB;

9) MapKETUHroBbIE U PEKNaMHbIE Matepuarbl, B TOM YACIe CUCTEMbI U
METOOMKN peKraMHON, MapkeTuHroeon n PR-geatensHocTH.

Konuenuus «dogo Muuua» noctossHHO 0BHOBRAETCH U
coBeplueHcTByeTcs KoMNNeKcHbIM NLIeH3Mapom

Basa gaHHbIX obnayHoro Tvna, AOCTYN K KOTOPOW NpeaoCcTaBnsercs B
OHNaWH pexunmMe, Yepes NOrMH 1 Naporib, PacnofioXeHHas no agpecy:
www.dodopizza.info. Agpec ba3sbl 3HaHU MOXET ObITb U3MEHEH
KomnnekcHbIM nuueH3napom no CBOEMY YCMOTPEHWUIO C
COOTBETCTBYOLLMM yBegoMreHneM KoMnnekcHoro nuueHanara.

basa 3HaHuIN coaepXuT:
1)  cBegeHust u3 Cuctemsl;
2)  WMHcTpykumun/ykasaHus;

3)  MHble cTaTby Ans ynpaeneHus Mpeanpusatrem.

ba3sa 3HaHuI BKkNtoYaeT B cebsi Bce ee N3MeHeHUs1, AONOMHEHNS ~
0B6HOBMEHNS.

Mporpamma 3BM obGnayHoro Tuna, Bkntodarowas basy aaHHeix Dodo IS,
OOCTYN K KOTOPOWN NpefoCTaBnsieTcsl B OHMalH pexxume Yyepes NorvH u
naponb k auth.dodopizza.kz n personal.dodopizza.kz,
cnocobcTByoLan aBToMmaTnsaumm busHec-npoueccos lNMpegnpuatuii
Cetun. Agpec Dodo IS moxeT ObiTb n3MeHEH KOMMMeKCHbIM
NMLIEH3NapOoM MO0 CBOEMY YCMOTPEHWUIO C COOTBETCTBYHOLLMM
yBegomMreHmem KomnnekcHoro nuueHsunara

CoBOKYNHOCTb MatepuarosB, KOTopble AOCTYMNHbI ¢ NoMoLLbio Dodo IS
coaepXar MHdopmaLuio o:

1) npoayKunmn n eé yyeTte (COCTaB, CTOMMOCTb, LileHa, MapKeETUHrosoe
npoaBmxeHune, nocrtaBka 1 CI'IVIC&HVIe);

2) [Mpegnpuatuax (pexum paboTbl, nokauus, nx ToBapHbIi 060poT,
Npon3BoaANTENbHOCTb U 3(PHEKTUBHOCTD);

3) coTpyaHukax MNpegnpustui (gaHHbIe, JOIMKHOCTb, rpadouk paboTol,
pasmep nnatbl, NPOM3BOAUTENBHOCTL PaboThl);

4)  3aKasax KIIMEHTOB (CTOMMOCTb, 3Tanbl NPUIrOTOBIIEHNS, KaHan
odopMIieHmns;

5) KnueHTckas 6asa - nepcoHarnbHble JaHHbIe KNMMEHTOB (Homepa
TenedgoHOB, agpeca 3aKkasoB Ha ,EI,OCTaBKy);

6) a TaKke UHble cBedeHus, obecnevmBaroLme B1M3Hec-NpoLecchl
Mpepnpuatui Cetw.
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TepmuH

Cant

MobunbHoe npunoxeHve

lenosas penytaumsi

[unsanH-npoekT

PepnusaiH

3Ha4yeHue

UsrotoButenem 6a3bl AaHHbIX Dodo IS aBnsetca KomnnekcHbin
NVLEH3Nap Kak Nnuo, opraHn3oBaBLLee co3aaHue 6a3bl faHHbIx Dodo 1S
1 paboty no coopy, 06paboTke N PaCNONOXKEHNIO COCTABMSAOLLMX MX
maTtepuanos. VcknounTensHoe npaBo Ha 6a3y aaHHbIx Dodo IS
npuHaanexuT KomnnekcHomMy nyueH3napy Kak nuuy, MoHecLemy
CYyLLIECTBEHHbIE (PbMHAHCOBbIE, MaTepuarnbHble, OPraHN3aLNOHHbIE UMK
WHble 3aTpaTbl B co3fgaHue 6asbl gaHHbix Dodo IS. basa gaHHbix Dodo IS
BKITHOYaET B cebs Bce ee M3MEHeHMWs, AONOMNHEHUs 1 06HOBNeHns

Cant «Jdogo Muuua» https://dodopizza.kz/. Aopec Caita MOXeT ObITb
n3MeHEH KoMnnekcHbIM N1LEH3MapoM Mo CBOEMY YCMOTPEHUIO C
COOTBETCTBYIOLLMM YBEAOMIIEHMEM KOMMMEKCHOro nuueHsmara.

HaHHble Ha CaiTe agMUHUCTPUPYIOTCA KOMMMEKCHBIM MLEH3MapoM.

Mporpamma 3BM gnst cmMapTgOHOB, NMAHLWETOB U APYIMX MOBUIbHBIX
YCTPOWCTB, C byHKUMeN npuema, 06paboTkm 3aKka3oB OT KINMEHTOB U
nepegaden nx 8 Dodo IS.

[aHHble B MoGunbHOM NPUNOXeHUn agMNHNUCTPUPYIOTCA KomMmnnekcHbIM
nnuyeH3napom n 4aCtu4Ho KoMnneKkcHbIM nNnueH3naTom

HematepuvanbHoe Gnaro:

1) OLEeHKa OeATenbHOCTU, AEroBbIX KAa4ecTB, OEMNOBOro NoBeAeHUS,
KOHKYPEHTOCMNOCOOHOCTU YNpaBnsAoLLEen KOMNaHWM Ha PbIHKE YCryr
006LEeCTBEHHOIO NMUTaHUSA, BKITHOYAs €e OpraHbl ynpaBreHus,
pykoBoguTenen, 6eHedumumapos, addunmpoBaHHble nuua, Ao4epHne
N 3aBMCMMbIE OpraHn3aLmm co CTOpoHbl CTpaTernyecknx napTHepPoOB
N UHbIX kKOoHTpareHToB CeTun; penoptaxenn CMWU, 0T3bIBOB CO CTOPOHDI
nnaepoB MHeHUN, Bnorepos o 6usHece «doao MNuuuay,

2) nokasarernb JoBepusi, 0bLLEeCTBEHHAs OLeHKa
KOHKYPEHTOCNOCOOHOCTN TOBapoB 1 ycnyr CeTu nog ToBapHbIM
3HakoM «[oao Muuua», KoHuenuun «Jogo MNuuuay,
CKIlagblBaloLLUNCA U3 OLEHOK M OT3bIBOB knneHToB CeTtun Ha Cavite, B
MoB1IbHOM NPUNOXEHUN N COLMATTBHBIX CETAX U MHBIX MYyBAMYHbIX
NCTOYHUKaX; cTaTten, penoptaxen CMU, oT3bIBOB CO CTOPOHbI
nnaepoB MHeHun, 6norepos o KoHuenuun «ogo MNuuuay, ToBapax u
ycnyrax nog ToBapHbiM 3HakoM «[ogo Muuuay.

CxeMbl NNaHNPOBOYHOrO peLleHns 1 cneumdunkaumnm mebenmpoBku,
oTAenku n obopynoBaHus 3ana ans rocter, KacCoBOW 30Hb,
TEXHOMNOMMYeCKMX U NOACOOHbLIX NOMELLEHWIA, NPUHLMNMATBHOE peLLeHne
BbIBECKW, 0hOopMIIeHMs hacagoB, paspaboTaHHble KOMNNeKCHbIM
NULUEH3MAPOM UK TPETbMM SINLIOM MO Nopy4deHnto KomnnekcHoro
nuueHsmapa, B coorBeTcTBuM ¢ KoHuenumen «dogo MNuuua» n
¢dopmaTtom, onucaHHom B base 3HaHWN.

CTtpouTtenbHble n/unn peMoHTHblE paboTbl, AEMOHTaX 1 MOHTaX
06opyaoBaHus, peknamHbIX KOHCTPYKLUIA, MPON3BOAUMbBIE C LIEMNbIO
N3MEHEeHNs1 BHELLHEro 1 BHYTpeHHero odopMnenus MNpeanpnsatuns un
cootBeTcTByoLWme KoHuenumu «Jogo Muuua»
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TepmuH

Mpeanpuatne

CeTb

KoHkypupytoLwas
OEATENbHOCTb

30Ha gocTaBkM

Tepputopusa

KntoueBoe obopyaoBaHue
N NHBEHTapb

KntoyeBble NHIpeOUneEHTbI

Crpateruyeckue
napTHepbl

3Ha4yeHue

Mpennpuatne ObicTporo obenyxXnBaHusa nog HaumeHoBaHmeM «[logo
Muuua» 1 MMetoLLas cBoe yHUKanbHoe HauMeHoBaHMe, Y a3seaeuoe s iactu A

[orosopa

COBOKYMHOCTb HOPUANYECKUX NUL, U MHAMBUAYANbHbIX
npeanpuHuUmarenen, Kotopble BriagetoT MNpegnpuaTnsaMm Ha TeppuTopum
Pecnybnukn KasaxcraH

[lesiTenbHOCTL B LENAX pacnpocTpaHeHusl, ONs NpeaiokeHus K
npopaxe, a Takke AN XpaHeHWs! C Lenblo BBEAEHUS B rpaXadaHCKUM
060pOT TOBapOB, OAHOPOAHBIX TOBapam, NpeaycMoTpeHHbIM Cuctemon,
B cpepe okasaHusa ycnyr o6LLEeCTBEHHOro NUTaHNs

TeppuTtopusi HaceneHHOro NyHKTa, B Npeaernax KoTopon B COOTBETCTBUM
¢ ycnosusamu [loroBopa OCyLLECTBNSETCA JOCTaBKa NPOAYKLMN U
okasaHwue ycnyr Npeanpuatisa B 3aBUCMMOCTU OT MecTa HaxoXaeHus
MpeanpusaTusa. NpaHuubl 30HbI AOCTaBKU SABASOTCA AMHAMUYECKUMU:
onpegeneHne rpaHuy, 3oHbl JOCTaBKM OCYLLECTBNAETCH €OUHONNYHO
KomnnekcHbIM nuueH3napom B ftoboe BpeMs No CBOEMY YCMOTPEHMUIO
6e3 cornacoBaHusi C MHbIMU NMLAMM, BKIOYasi, HO HE OrPaHNYnBasChb,
npaeso KoMnnekcHoro nuueH3napa He Bblaenate 30Hy AOCTaBKu ANis
Mpennpuatns ¢ y4€ToM ocobeHHOCTeN nokauuu, Tpaduka, Xxapakrepa
ayauTopun, KOHKYPEHLINN.

TeppVITOpI/IFl HacCerieHHOro NyHkKTa, B paMkKax KOTOpOl7I BblaenstTcs 30HbI
OOCTaBKun

Me6enb, o6opyaoBaHue (BkNoYas ycrnyrn no o0CcnyxmBaHuto
obopynoBaHusi) 1 nHble NpUCNocobneHnst, ykasaHHble KOMMnekcHbIM
nuueHsnapom B base 3HaHun 1 npuobpetaemble y CTpaTternyeckoro
naptHepa B cooTtBeTcTBUM ¢ KoHuenunen «doao MNuuua» ons
cobniogeHnsa NHCTpyKumin/ykasaHui

MpunobpeTtaemble y CTpaTernyecknux napTHEPOB UHrPeaneHTbl (MpoayKTbI
MMTaHUS 1 HaNMTKK), Nocyaa, bbIToBas XMMUS, yNakoBOYHbIE U UHbIE
pacxogHble matepuansl, HeobxoavMble ANS U3rOTOBMEHWS TOBApOB M
yCrnyr, peanuayemMblx KnmeHTam, Ansa cobnogerns MHCTpykuni/
yKasaHun

Opuanyeckue nuua u nHAnBMAYyanbHbIE NPeanpuUHUMAaTENu, C KOTOpbIMU
cotpyaHudaeT CeTb B Lendax noaaepXaHusi eauHbIX CTaHa4apToB
KadyecTBa ToBapoB 1 ycnyr CeTu, 1 BbINONHEHUS KOMNNEKCHbLIM
nvueH3naTom 0bs3aHHOCTEN No cobntoaeHnto NHCTpYKLMA/yKasaHWiA.

KoMnneKcHbIN nuueH3nap NpUHUMaeT peLleHre O MPUCBOEHUN/OT3bIBE
ctatyca CTtpaTtermyeckoro naptHepa. CTpaTternyeckvme napTHepbl MoryT
MMEeTb MHOE HauMeHoBaHVe B Base 3HaHWii, U3 codepkaHusi KOTOPOro
crieayeT, YTo Takue napTHepbl aBnsTcs CTpaTernyeckumy naptTHepamu,
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TepmuH

Cepsuc Supply Chain

OrpaHunyeHne poctyna K
Dodo IS

ToBapHbIn 06opoT

MayLwanbHbIN B3HOC

Posntun

3Ha4yeHue

NCXOAS! U3 CYLLLECTBA CIOXMBLUUXCS C HAMMK OTHOLEHUA. CBeaeHns o
Crtpaternyecknx napTHepax ykasaHbl B base 3HaHui.

ConpoBoxgeHue npouecca 3akynok 1 nornctmkn B CeTtn, nonck
CTpaTermquKmx I'IapTHepOB n BegeHue neperoaopoa C HUMU C Uenblo
YCTaHOBMNEHWS BbIrogHbIX Anst CeT LeH Ha MHIPeaVEHTbI,
obopyaoBaHue 1 MHBEHTapb, obecnedeHns 6ecnepebonHbIX NOCTaBOK B
CerTb.

3akpbiTe yactu dyHkumoHana Dodo IS, kacatowencsa peanusaumm
NPOAYKUMM U OKa3aHWsi YCNyr KNMeHTaMm, B Lensix obecneveHuns
ncrnonHeHns obssatenbcTe KomnnekcHoro nuueHsnara.

[oxopgbl OT Npogaxu Bcex BMOOB NPOAYKUUN, TOBApOB, YCryr
MpeanpusaTua KomnnekcHoro nuueHsunara, Bknoyas MNpegnpustus,
NMpaBo Ha OTKPbITUE KOTOPbIX NPEACTABNEHO KOMMEKCHbLIM
cybnuvueHavaTam no 4oroBopy KOMMEKCHOM NpeanpuHMMaTENbCKON
cybnuueHsnm, nonyyeHHble Yepes nbble kaHarnbl; CyMMbl [OXOL40B
onpeaensitoTCst OT LiEHbI NPOAaXXW TOBAPOB, YCNYTr KOHEYHbIM KIIMEHTaM,
Bkrtovasd HOC (ecnu npumeHnmo). Paamep ToBapHoro obopoTta
ykasbiBaeTcs B Dodo IS.

OpHa 13 dpopM BosHarpaxkgeHus no [lorosopy B popme 6e3B03BpaTHbIX
PUKCMPOBaHHbIX pa3oBbix Nnatexen KomnnekcHoro nvueHsnaTa 3a
npegocTaBneHne HEUCKITIYUTENBHON NNLEH3UN Ha:

(1) OxpaHsiemyto KOMMepYeCKyo nHdopMaLmIo,
(2) basy 3HaHui,

(3) Dodo IS,

(4) MobunbHoe NpunoXxeHwne.

Pasmep [MayLianbHOro B3HOCa OnpeaensieTcs NpUMEHNTENbHO K
MpeanpuaThio N yKasbiBaeTcs B “acm Aflorosopa,

HOC, ecnn HOC HauncnsaeTcsa n ynnadmBaeTcs, TO ynnadnBaeTcs
KomMnnekcHbIM MUeH3naToM ceBepx I'Iaymaanoro B3HOCa MO CTaBKe U B
nopsagke, yctaHoB1E€HHbIM |_|pVIMeHVIMbIM npaBoM Ha AaTy BbiCTaBneHUaA
cyeTa-haKkTypsbl.

OpHa 13 hopM BosHarpaxgeHus no [lorosopy B popMe 6e3B03BpaTHbLIX
perynspHbIX NEPUOONYECKUX EXXEMECSYHBIX Nnatexen KomnnekcHoro
nvueH3naTa 3a Hegenumbln KOMMIEKC NpaB:

1) MCMONb30BaHWsi TOBapHbIX 3HakoB (MpunoxeHue 3), B 06bEME,
yKaszaHHoOM B pasgerne 3 yactu b [Jorosopa,

2)  Cuctemsl, BKto4ast OOHOBIEHNSI B OXPAHSIEMON KOMMEPYECKOW
MHdopMaLuuu;

3) nonb3oBaHus 06HoBNeHNAMKM basbl 3HaHuI, Dodo IS, MobunbHoro
npunoxeHusi, Cainta B COOTBETCTBUM C HAKOMSIEHHbLIM OMbITOM,
n3meHeHnsMn B NprmeHnMoM npase unu cuTyaumen Ha pbiHKe,
KOMMep4ecKoro onbita KomnnekcHoro nuueHanapa;

34



TepmuH

PentuHrm

WHcTpykummn/ykasaHus

3Ha4yeHue

KoHkpeTHbIN pa3mep Posntu ans kaxaoro MNMpeanpuatus ykasbiBaeTcs B
YacTtun A [orosopa.

B cnyyae naMeHeHusa pasmepa POsiNTM MO YCOBUSIM, YkasaHHeM B sactu A
Rorozopa oI POsAANTW MCHMUCRAIETCSA C NepBoro Yyncna KaneHaapHoro
MecsLa, cneayoLlero 3a kKaneHaapHbIM MecsaueMm, B KOTOPOM
3aKoHYUICAa nepunog ucuncneHuna PoanTtu no paHee gencTBOBaBLUEN
dopmyne.

WckntoueHne nnm nobasneHne o6beKTOB B KOMMNIIEKC NpaB, 3a KOTOPbIN
ynnaumsaetcs PosnTtu, He BNeYeT ero nepepacyera.

HAOC, ecnn HAC HauncngaeTca n ynnadmeaeTcs, TO ynnadnBaeTcs
KomnnekcHbIM nyuesnaToM cBepx pacCinTaHHOW CyMmmbl PosnTtu no
CTaBKe Ha AaTy BbICTaBneHus cyeTa-dakTypbl.

KomnnekcHas oueHka Mpegnpuatuii Ha npeameT cobnogeHns
KomnnekcHbIM nuueH3naTom ycnosun [JoroBopa o kavyectse
NPOV3BOANMbIX TOBApPOB, OKa3biBaeMbIX YCnyr, IHCTpyKLMIA/ykasaHui,
BblpakaroLLasaca B LMPPOBOM 3Ha4YeHMM (Cymme 6annoB) Kaxgoro
oTtaeneHoro MNpeanpusTusa B COOTBETCTBYOLWEM PelTuHre.

MonHoe cobniogeHne KoMnnekcHbIM nuueH3naToM
WHcTpyKumin/ykazaHuin, oLeHMBaeTCa B MakCMarnbHOE KOMYeCcTBO
6annoB, ycTaHOBMNEHHOE Ansi COOTBETCTBYOWEro PenTuHra.

Mpwu HecobnogeHun ycnosuii [loroBopa o Ka4yecTse NPOoM3BOANMbIX
TOBapOB, OKa3blBaeMbIX YCNyT, VIHCTPyKUWIA/yKa3aHnit U3 MaKcMMarbHOro
KonunyecTBa BbluUTAETCA OnpeaeneHHoe KonmMyecTBo 6ansos.

Mpu BbIABNEHWM (PaKTOB, CBUAETENBCTBYIOLLMX O ENCTBUSAX
(6e3perictBnm) KomnnekcHoro nuueHaunara, HanpaeneHHbIX Ha
NCKaXkeHne pearibHoro konudectsa 6annos NMpeanpuatus B PeliTuHre,
undpoBoe 3HadeHne MNpeanpusaTusa B Takom PerTrHre Moxert ObiTb
06HyneHo KomnnekcHbIM nuueHanapom (Cymma 6annos aHHynmMpoBaHa).

KpuTepun n MeTogonorusi CHXeHUS U/unm aHHynupoBaHus 6annos B
PenTuHre noanexar nepnoanyeckum U3MeHeHMSM B 3aBUCMMOCTM OT
HaKoMnneHHOro onbiTa U ykasbiBatoTcs B base 3HaHui.

MHCTpYKLI,VIVI, YKasaHuA KomnnekcHoro nnueH3napa:

1. O Ka4yecTBe Npon3BoAUMbIX TOBAPOB, BbIMONTHAEMbIX pa60T,
OKasblBaeMbIX YCIyr, BKIo4Yad, HO He OrpaHN4ynBanChb:

1) CTaHOapTbl Ka4ecTBa NPOAYKUUN U OKa3aHWs YCyT;

2) TpeboBaHMA K MeHIO (K CODMIOAEHNIO ONpeaeneHHoN peLenTypbl,
nopsiaKy N3roTOBMEHWS, XpaHEHUS MHTPEAMNEHTOB);

3) TpeboBaHMA K NpUMEHeHW0 obopyagoBaHusi (Mapka, Moaensb,
NpoM3BOAUTENb), Ha8 KOTOPOM NPOM3BOAMTCHA NPOAYKLMS;

4) TpeboBaHMs K 3aKkyrnke W nNpoAaxe Cblpbsi, OMnpeneneHHbIX
NPOAYKTOB, HaMWUTKOB, pacxodHblIX MaTepuanoB, YNaKOBOYHOIO
mMatepuana;

5) TpeboBaHUS  BHELIHEr0O M BHYTPEHHEro  odOpMIIEHUS
MpegnpuaTtuni,

6) caHuTapHble TpeboBaHus Ha MNpeanpusaTuuy;
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TepmuH

[orosop

CTOpOHBbI

yI'IpaBJ'IFI}OLLI,aFI KOMnaHusa

YcTaHoBneHHas BanoTa

MapTHep

3Ha4yeHue

7) U UWHble YykadaHus KoMNnekcHoro nuvueHanapa, KoTopble
OTHOCATCA K aKkcnnyatauum MNpeanpuatni;

2. 00 obecneyeHnn coOTBETCTBMS yCroBusam [loroBopa xapakrtepa,
cnocoboB 7] ycnosum MCMNosb3oBaHUA KOMMsiekca
NCKIIOYUTENbHbIX NpaB KomnnekcHbIM nMueH3naTom.

WHcTpykummn/ykaszaHus nybnukytotcsa B base 3HaHui.

B WHcTpykumun/ykaszaHnss BHOCATCA W3MEHEHUS B COOTBETCTBUMM C
HaKOMMEeHHbIM OMbITOM, MU3MEHEHUAMU Ha pbiHKe, B [puMmeHMMOM npase
B OOHOCTOPOHHEM nopsgke n nybnukytotcsa B base sHaHun.

HacTosawwun goroeop, Bkntovast yactb A [loroBopa. Kommepueckne
ycnosua v yacTtb b [loroBopa. OCHOBHbIE YCNOBUS.

Ecnun nHoe He npenycmMoTpeHo ,D,OFOBOpOM, TO UHbl€ OOKYMEHTDI, Ha
KOTOpble eCTb CCblJ1IKa B ,D,OFOBOpe n/nnu KOTOpPblI€ NOANUCbIBAKOTCA
CTOpOHaMVI BO UCMNoOJHeHne ,D,OI'OBOpa, He ABIAKOTCA ,D,OFOBOpOM.

KomnnekcHbI nuueH3mnaT n KomnnekcHbIn nuueHsmap.

Cnegytowme nvua npysHaoTCcs AeACTBYOWUMUN OT UMEHU U B MHTEpecax
CTOpPOHbI:

1) nvuo, ynoriHoMo4eHHoe CTOpOHOVI ,D,OFOBOpa npeacTaBnATb ee
MHTEepecChbl nepen TpeETbUMU NTMUamm,

2) WU, MMetoLLEee NpaBo NOANUCH OT UMeHU CTOPOHbI PasnmnyHbIX
OOKYMEHTOB 000 CTENEHN BaXKHOCTH,

3) YNONMHOMOYEHHbIE COTPYAHUKN CTOPOH,

4) aKumoHepbl unn y4actHMkn CTOpOoH, BKItovas 6eHedumumnapHbIx
CcOOCTBEHHUKOB,

5) areHThl,

6) MU0, NpefCTaBNsieMOe UM, NpuHaasexallee emy, Unu
KOHTPONUpyeMoe UM unmn adppunnpoBaHHOE C HUM

KomnnekcHbIn nuueHsnap. TepMyH YnpasnstoLas KomnaHus
NMPUMEHSIOTCA BO BCEX CTaTbsAX, HOBOCTSIX B base 3HaHwi, B
3MneKTpoHHOW nepenucke CTOPOH.

USD (gonnap CLUA)

MapTHep - dmsmyeckoe nuuo, AensieTcs 6eHedurumapom KomnnekcHoro
nvueHsnaTa B hopme:

- yypeauTens, y4acTHMKa, akLuMoHepa, BraaeloLwwero equHONMYHO Unm
coBMecTHo Gonee 50% Jonuv yyactusi / akuuii topuandeckoro TuTyna
KomnnekcHoro nuueHsunara,

- W nHgnBuayanbHbIM npeanpuHnMmarenem
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TepMmuH 3HauyeHue

1 OCYLLECTBISIOLWMIA OnepaTuBHOE ynpasrneHve MNpeanpusTuem.

MpumeHMoe npaBo [oroeop 1 npegycmoTpeHHble [loroBopom npaea u 06s3aHHOCTU CTOPOH

18.2.

18.3.

PErynupyroTCcs 1 TONKYIOTCS B COOTBETCTBUM C Ka3axCTaHCKUM
mMaTtepuarnbHbIM 1 NPOLEeCcCyanbHbIM 3aKOHO4ATENbCTBOM.

Bce TepMuHbI 1 crioBa, ucnonb3yemelie B [JoroBope, 6€30THOCUTENBHO K YUCITY U POAY, B
KOTOpbIX OHM YNOTPebneHbl, BKMoYaoT noboe gpyroe Yicno, eaNHCTBEHHOE Un
MHOXECTBEHHOE, 1 II0O0N OPYron poa, MYXXCKOW, XXEHCKUI UITM CPEeQHUN, KOTOpbI TpebyeTtcs
KOHTEKCTOM unu cmbicnom [loroBopa nnv noboro ero pasgena, NyHkTa, naparpada, kak ecnv
Obl Takvne crnoBa OblNKM MOMHOCTLIO M AOMMKHBIM 06Pa3oM HanMCcaHbl B HaAneXxallem Y1cne u
poae.

WNHble TepMuHbl B [JOroBOpe NPUMEHSIIOTCS B UX 3HA4YEHUM B COOTBETCTBMM C NpaBuiamMm
pyccKoro A3blka 1 MpuMeHMMbIM NPaBoM.
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19.

19.1.

19.2.

19.3.

19.4.

19.5.

19.6.

19.7.

19.8.

19.9.

MpunoxeHue 2. 3aBepeHUA U rapaHTUMn

CTOpOHbI NMOATBEPKAAIOT, YTO ABMSAITCA AeNCTBYHOLWUMM IOPUANYECKUMM NLAMU UMK
UHOMBVAYaAbHLIMU NPeanpUHUMaTENsMU, He HaxoOsTCs B COCTOSIHMM GaHKpOTCTBa,
NMKBMOALMN, U Y HAX HET OrpaHUYeHnii Ha 3aknodeHre [lorosopa.

KomnnekcHbI nuueHsnat 3aBepsieT KoMnnekcHoro nuueHanapa, 4to cocTtas
YyYaCTHMKOB/aKLMOHEPOB IOPUANYECKOro nuua Ha gaTy 3akrnoveHns [loroBopa Takon, kak
yKa3aHo B KOPrnopaTuUBHbIX JOKyMeHTax KoMnnekcHoro nuueHsunara, 1 NpusHaeT, YTo cocTaB
YKa3aHHbIX N, UMeeT CyLLeCcTBEHHOe 3HadYeHne Ans KomnnekcHoro nuueHavnapa ans
3akntoveHus [loroBopa, Tak Kak pelueHne 06 yCTaHOBNEHUN NapTHEPCKUX OTHOLUEHWI No
[Jorosopy u npegocTasneHve npas no [JoroBopy TECHO CBA3aHO C JIMYHOCTbIO
y4acTHUKOB/aKkUuMoHepoB KomnnekcHoro nuueHsunara.?*

CTOpOHbI 3aBepstoT, YTO UMM MOJTyYeHbl BCE HEOOXOAMMbIE B COOTBETCTBUM C TPEGOBAHUAMU
yypeamTerbHbIX JOKYMEHTOB u/unu MprMeHMMoro npaesa ogobpeHust Ans 3akioyYeHns
[loroBopa co CTOPOHbI OPraHoB YNpaBneHus.

KomnnekcHbI nuueH3naTt npuaHaeT, YTo KOMNeKCHbIN NUUeH3nap He aernan HUKaKnx YCTHbIX,
NMMCbMEHHBIX UK BM3yarbHbIX 3aBepeHnii 06 06CTOATENBCTBAaX OTHOCUTENBHO peanbHO Unm
noTeHuunarnbHO BO3MOXHbIX 06beMOB Npogax, ToBapHoro obopoTa, byaywmx npnbbinen
KomnnekcHoro nuueHaunara unm nHbix 0BCTOATENbCTBaX, MMEIOLLMX 3HAaYEHME A1 3aKINI0YeHs
[oroBopa, ero ncnosiHeHus.

KoMnneKkcHbIN nuueH3naT npusHaert, YTo NpubbinbHOCTh MNpeanpuaTusi, KOTopbiIM OH ByaeT
ynpaensTe No ycnosusiM [loroBopa, rnaBHbLIM 06pa3oM 3aBUCUT OT €ro YCUruii, BO3MOXHOCTEN
1 cnocobHocTel, a Takke OT paboTbl cOTPyAHMKOB [MpeanpusTus, KOTopbIX OH NoaGepeT no
CBOEMY YCMOTpeHuio. Yenex [MNpeanpusatns MoxeT 3aBUCeTb U OT Apyrnx hakTopos, He
NOAKOHTPOMbHbIX KOoMNnekcHoMy nuueH3uaTy unu KomnnekcHoMy nvueHaunapy, K HUM B
4acTHOCTU, BKIOYas, HO He OrpaHUYMBAsICb, OTHOCSATCS: KOHKYPEHLNS, YPOBEHb MPOLEHTHbIX
CTaBOK, 9KOHOMUYECKME YCMNoBUS, EeNCTBUA OpPraHoB BNacTu, norogHsle ycnosus, MNprMeHumoe
npaeo 1 NpaBoNpPUMEHUTENbHAS NMPAKTMKa, TEHAEHUUM B NOTPEGNEeHNN, YPOBEHb MHMMAALMK,
CTOMMOCTb paboueii cusbl, YCroBUst apeHabl, YCNoBUS pbiHKa U ApYrve YCroBUsi, KOTOpbIe
HEBO3MOXXHO MNPEeABUAETL, OLEHUTL, ONpeaenuTb.

KoMnneKcHbI NuueH3naT npusHaer, 4To ogobpeHne KoMnniekcHbIM NMueH3MapoM fokaumm
MpeanpusaTus KoMNneKkcHoro nuueHsnaTa He rapaHTUpyeT KOMMEPYECKOro ycrnexa B AaHHOM
mecTe, 1 yTo Mpeanpusitne, aKCryyaTupyemMoe B COOTBETCTBUM C [lOrOBOPOM, MOXKET NMPUHECTU
KomnnekcHoMy nuueHanaTty yobITKU.

CTOpOHbI NPU3HALOT, YTO KPOME 3aBEPEHUI 1 rapaHTUin, codepxalumnxca B [loroBope, OHU He
AaBanv apyr Apyry HUKakUX UHbIX 3aBEPEHUIA U rapaHTWii U He nonaranucb Ha Kakue-nnéo
WHble 3aBepeHust U rapaHTun. CTOPOHbI MOSTHOCTLIO 0CBOGOXAAOT NPOTUBOMNONOXHYI0 CTOPOHY
no [loroBopy oT NGOV OTBETCTBEHHOCTU B CBSI3W C JNIIOGLIMU NPETEH3UAMM UM UCKaMMU,
OCHOBbIBaIOLWMMUCS Ha NOGbLIX 3asIBNEHUSIX U rapaHTUsAX, 3a UCKITIOYEHNEM TeX, KOTopble
cogepxatcsl B [loroBope.

CTOpOHbI noaTeepXxaatroT, YTO MMenn ncHepnbiBaoLyo BO3SMOXXHOCTb 3aaTb BCe BOMPOCHI,
OTHOCALWMecCA K ,D,OFOBOpy, M Ha BCe 3TN BONPOCHI nony4unn oTBeTbl yaoBNneTBOpUTENbHbIM ANA
cebs 06pa3om, 1 4To Kaxaaa u3 CToOpoH npenocTaBuna NPoTUBONONOXHoN CTOpoHe Mo
[loroBopy 4OCTaTOMHO BPEMEHU U BO3MOXHOCTEN AN KOHCYNLTaLMA C COBETHUKAMM MO UX
coBCTBEHHOMY BbIGOPY Ha NPEOMET BbIICHEHNSI BO3MOXHbIX NPEUMYLLECTB 1 PUCKOB,
CBSA3aHHbIX C 3aKodeHnemM [lorosopa.

3aBepeHuns 1 rapaHTum CTOPOH SABMSKOTCS CyLLEeCTBEHHbIM ycnosmem [JoroBopa. B cniyyae
HapyLweHUs CTOPOHOM YCMOBWMIA, Y@3aubie 8 mn. 19.1.-19.3. wactu b forosopa - nnyraq CTopoHa Brpase
oTKasaTbcs OT [loroBopa B 04HOCTOPOHHEM BHecyaebHOM nopsiake 1 TpeGosaTb ynnartbl
LUTPadoOB, MPeAYCMOTPeHKbIX MykkTOM 12.5 wacT b lorosopa 1 gozMmeLLieHUs YBLITKOB, NMPUYMHEHHbIX TaKUM
HapyLleHUeM.

2B cuny cT. 901 TK PK
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20.

MpunoxeHue 3. ToBapHbIe 3HaKU

Hopactep

falelale]
nULUA

§® poporizza

A0400 NUUA

DODOPIZZA

A0A00

3apernctpupoBaH B [0CygapCTBEHHOM peecTpe TOBapHbIX 3HAKOB
Pecnybnukn Kasaxctan 16 mapta 2016 roga MMHMCTEPCTBOM HOCTULIMM
Pecnybnukn KasaxcraH, Homep Ceugetensctea 51479, MNMpuoputet ot 06
despans 2015 roga;

3aperncTpupoBaH B [0CygapCTBEHHOM pPeecTpe TOBapHbIX 3HAKOB
Pecnybnukn KasaxctaH 12 dpespansa 2020 roga PecnybnukaHckum
rocyfapcTBeHHbIM NpeanpuaTnem «HaumoHanbHbIA MHCTUTYT
WHTenneKTyanbHOW cobCcTBEHHOCTM» MUHUCTEpPCTBA OCTULIMK
Pecnybnukn KasaxcraH, Homep Ceugetensctea 67429, MNMpuoputet ot 14
nioHst 2019 roga;

3aperncTpuposaH B [0CyAapCTBEHHOM peecTpe TOBapHbIX 3HAKOB
Pecnybnukn KasaxctaH 12 dpeBpansa 2020 roga PecnybnukaHckum
rocygapcTBEHHbIM NpeanpusTnem «HaumoHanbHbIA MHCTUTYT
WHTeNnekTyanbHon cobcTBeHHOCTU» MuHUcTepcTea tocTuumnn
Pecnybnukn KasaxctaH, Homep Ceugetensctea 67430, MNpuoputeT oT 14
noHsa 2019 roga;

3aperncTpuposaH B [ocygapcTBEHHOM peecTpe TOBapHbIX 3HAKOB
Pecnybnukn Kasaxctan 12 despans 2020 roga PecnybnvkaHckum
rocydapCTBEHHbIM NpeanpusTneM «HaumoHanbHbIA MHCTUTYT
WHTENneKTyanbHon cobcTBeHHOCTUY MuHUCTEpCTBa toCTULMA
Pecnybnukn KasaxctaH, Homep CeuaetensctBa 67428, Mpuoputet oT 14
nioHa 2019 roaa;

3apernctpupoBaH B [0CygapCTBEHHOM peecTpe TOBapHbIX 3HAKOB
Pecnybnukn KasaxctaH 12 dpespansa 2020 roga PecnybnukaHckum
rocyfapcTBeHHbIM NpeanpuaTnem «HaumoHanbHbIA MHCTUTYT
WHTENNeKTyanbHon cobcTBeHHOCTUY MUHUCTEpPCTBA toCTULMK
Pecnybnukn KasaxcraH, Homep Ceugetensctea 67431, MNMpuoputeT oT 14
nioHst 2019 roga;

3aperncTpuposaH B [0CyaapCTBEHHOM peecTpe TOBapHbIX 3HAKOB
Pecnybnukn KasaxctaH 12 dpepansa 2020 roga PecnybnukaHckum
rocygapCTBEHHbIM NpeanpuaTMeM «HaunoHanbHbIA MHCTUTYT
WHTeNnekTyansHon cobcTBeHHOCTU» MuHucTepcTea tocTuumnn
Pecnybnukn KasaxctaH, Homep Ceugetensctea 67432, MNpuoputet oT 14
noHsa 2019 roga;

3aperncTpupoBaH B [0cygapcTBEHHOM peecTpe TOBapHbIX 3HAKOB
Pecnybnukn Kasaxctan 12 deBpans 2020 roga PecnybnvkaHckum
rocyaapCTBEHHbIM NpeanpusTneM «HaumoHanbHbIA MHCTUTYT
WHTENneKTyanbHon cobcTBeHHOCTUY MuHUCTEpPCTBaA toCTULMA
Pecnybnukn KasaxctaH, Homep CBuaetensctBa 67433, Mpuoputet oT 14
nioHsa 2019 roaa;
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DODO

aoao

3apernctpupoBaH B [0CygapCcTBEHHOM peecTpe TOBapHbIX 3HAKOB
Pecnybnukn Kazaxctan 12 deBpans 2020 roga PecnybnmkaHckum
rocyaapCcTBEHHbIM NPeanpusTUEM «HaumnoHanbHbIA MHCTUTYT
WHTENneKTyanbHon cobcTBeHHOCTUY MUHUCTEpPCTBaA tOCTULMA
Pecnybnukn KasaxctaH, Homep Ceugetensctea 67434, lNpuoputet oT 14
nionst 2019 roga.

3aperncTpupoBaH B [0CygapCTBEHHOM PEECTpPe TOBApHbIX 3HAKOB
Pecnybnukn Kasaxctan 16 mapta 2016 roga PecnybnmkaHckum
rocy4apcTBEHHbIM NpeanpusTueM «HaumoHanbHbIA MHCTUTYT
WHTeNneKkTyanbHon cobcTBeHHOCTU» MuHucTepcTea tocTuumm
Pecnybnukn KasaxctaH, Homep Ceuaetensctsa 51480, Mpuoputet ot 06
depans 2015 roga.
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21.

21.1.

MpunoxeHue 4. NMapTtHep

MpnHMMasa Bo BHUMaHMe,

1)

2)

3)

4)

yTO ANa KomnnekcHoro nuueHavapa npu 3akniodeHun [lorosopa MMeeT CylecTBeHHoe
3HayeHune cocTae nuy, MapTHepa, NOCKOMbKY NPeaocTaBneHe KoMnnekca
UCKINIOYMTENbHbLIX Npas Mo [JoroBopy TECHO CBA3aHO C NIMYHOCTLIO MapTHepa 1 ¢ Tem, 4To
KoMnnekcHbI nuueHsnap HeceT cyGecuamapHyo 0TBETCTBEHHOCTb MO NPeabsABNsaeMbIM K
KomnnekcHoMy nuueHanaty TpeboBaHMsIM O HECOOTBETCTBUM KayecTBa TOBapoB.,
npoaasaembix KOMNMeKCHbIM NULEH3MATOM, UMK OKa3blBaeMbIX UM YCIVT,

MapTHEp NMeeT pasHble topuandeckue TUTynbl KoMnnekcHoro nuueH3vnaTa ans
MpeaonpuaTnin B CBA3M C HaNM4YMeM pasHbIX MHBeCTOpoB [NpeanpuaTtuni,

3aBepeHne KoMmnneKkCcHoro nuueHamnara, Yeasarroe 8 n. 19.2 uactu b florosopa,

npaso NapTHepa npekpaTuTb NpeanpUHNMATENbCKYIO AEATENbHOCTb B OTHOLLEHUN
Mpegnpuatus,

CTOpOHbI npunun K cornaweHnto 0 perynmpoeaHumn coctaea nuny I'IapTHepa KomnnekcHbIM
JIMUEeH3napoM Ha yCrnoBuUAX AaHHOIo anIJ'IO)KeHMﬂ 4.

MaptHep ~

21.2.

21.3.

MapTHep, KOMNNeKCHbIM NMLeH3naT QOMMKeEH:

M

@)

@)

(4)

COOTBETCTBOBATb CTaHOapTam u TpGGOBaHI/IFlM KomnnekcHoro mueH3napa B OTHOLLEeHUn
[enoson penyTauum, onbiTa, PUHAHCOBOrO cTaTyca U cnocobHOCTM BECTU BU3HEC;

oTBeYaTb cTaHgapTam u TpeboBaHNsIM, 0ObIYHO NPEeabSABASEMbIM MEXAYHapOaHbIMM
MHaAHCOBBIMN yYpeXaeHsaMM Npu npoedeHnn npouenypbl «Mposepku knneHTta (KYC)»,
BkMtovas npoeepky AML (MpOTUBOAENCTBUE OTMbIBAHNIO JOXOAOB);

npAamMo Ui KOCBEHHO He BECTU KOHKypI/IpyIOLLI,yPO 0eATenbHOCTb, HE y4aCTBOBaTb N HE
MMETb 00NN B TAKOBOM;

0OBACHUTL MPOUCXOXKAEHNE OEHEXKHBIX CPEACTB Ha OTKPbITUE M SKCMITyaTaLmio
MpegnpuaTtus.

MapTHep, KOMMMAEKCHbIN NMUEeH3naT He ABSeTCs SIMLOM:

1)

2)

3)

4)

B OTHOLLIEHWUM, KOTOPOTro BO3GY)XAEHO YroNoBHOE NMPOU3BOACTBO 3a TSXKKOE U 0cob0o
TSHKKOE NpecTynneHune, npegycMmarpusatollee HakasaHue B BUae nuiueHus csobodbl, unu
KOTOpOe 0BBUHAETCA B TSHXKKOM UMM 0COBO0 TSXKKOM NPECTYNNEHNM, 3a KOTOpoe BbINo unm
MOITO 6bITb Ha3Ha4YeHOo HakasaHue B BUAe NULLEHNA CBOGOAbI; UMK

B OTHOLLUEHWUW, KOTOPOro BblHECEH 0OBUHMTENbBHbIN NPUrOBOP 3a NPECTYNeHue,
npegycMmaTpuBalollee HakasaHve B BUAe NuleHns cBoboabl; unm

CBOVMW AENCTBUSMM CNOCOBCTBYIOLLMI BO3BYXOEHMIO rPaXXaaHCKOro Unm yroroBHOro
Npon3BOACTBa B OTHOLIEHUM KOMNNekcHoro nuueH3napa B COOTBETCTBUM C JH0ObIM
3aKOHOOATENbLCTBOM O CaHKUMSX, UMW NOABEPrHYTb Kakme-nnbo akTnebl KomnnekcHoro
nvueHsnapa wrpadam, NeHsm, KOHMUCKaLMW UKW aHanorMYHON OTBETCTBEHHOCTU B
COOTBETCTBUM C 3aKOHOAATENbCTBOM; WK

OOroBOpHbIE€ OTHOLLEHNAM C KOTOPbIM MO 0ObEKTUBHBLIM 0OCTOATENBCTBAM MOXET HAHECTU
yuwiep6 [enosown penyTauumn YnpasnsitoLen KoMnaHuu.

MHBecTuummn Ha OTKpbITUE K 3KCnnyaTtauuno npeanpuatna -~
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21.4.

21.5.

21.6.

Yctynka

21.7.

21.8.

KomnneKkcHbI nuueHsnaT 3aBepsieT KomnnekcHoro nuueHanapa, Yto cpeacTsa, npusrekaemble
B Ka4yecTBe MHBECTMLMI (3aeM, KpeauT, ccyda, BKNad B YCTaBHOW KanuTan, Bknaa B
UMYLLECTBO, AapeHune, NpoLLeHre Josra, COernku peno 1 np.) 6binv nomyyYeHsl MIHBECTOPOM
3aKOHHbLIM NyTEM M He B pesyrnkTate c AeicTeuin (6e3nencTens), HapyLuaLwmx TpeboBaHus
AHTUKOPPYMNLUMOHHOIO 3aKoHoaaTenbcTBa MpuMeHMOoro npasa U MexXayHapoaHbIX akToB O
NMPOTUBOOENCTBUM KOPPYNLUM U fieranvsaumnm (OTMbIBaHMI) AOXOA0B, MOMy4YeHHbIX
MPECTYMNHbLIM NYTEM.

KomnneKkcHbI nuueHsnaT nepegaet KomnnekcHoMy nuueHsnapy Ao oTkpbiTvs MpeanpusaTus
KOHTaKTbl BCEX MHBECTOPOB, CAESKM C KOTOPbIMW 3aKroyeHbl B No6oii hopmMe, Ans OTKPbITUS
MpeanpusaTus n/unu akcnnyatauum MNpeanpusaTus.

KomnnekcHbI nuueHsmaT nHpopmmpyeT KoMnnekcHoro nuueHsmMapa o HamepeHum
NpVBNEeYEeHNs MHBECTULMNIA OT TPETbUX NNL, He MeHee YeM 3a 14 (UeTbipHaguaTs) KaneHaapHbIX
OHeln 0o AaTbl 3aKNioYeHUs COOTBETCTBYIOLLMX COEMNOK, eCnv B TEYEHNe Cpoka AenCTBUs
[orosopa KomnneKkcHbIN nuueH3unar npysnekaeT MHBECTULNK OT TPETbUX NKLL.

KomnneKkcHbIN NuueH3naT He BrpaBe nepefasaTh npaea U ycTynatb 06s3aHHoCTU no [oroBopy
TpeTbMM Nnuam 6e3 npedBapuTeNbHOTO NMCbMEHHOTO cornacust KomnnekcHoro nvueHsmapa, 3a
NCKMIOYEHMEM MCMOMNHEHNs 0BGsA3aTenbCTB Mo onnare.

KoMnnekcHbIN NMUeH3nap MOXeT OTKa3aTb B Bblga4de cornacua Ha yCTynkKy no csoemy
CO6CTBeHHOMy YCMOTPEHMUIO.

lMoTeHumanbHbIM NoKynaTens ~

21.9.

MoTeHUManbHbIN NOKynaTenk OOMKEH COOTBETCTBOBATL TPEBGOBaHMAM, YkasaHHeM B 0. 21.2:21.6 yactn B

[orosopa.
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22, MpunoxeHue 5. YcnoBusa npegocTtaBneHus npaBa CyonuueH3npoBaHus

221.  KomnnekcHbln nuueH3anap npegoctaenset KomnnekcHoMy nuueHsnaTy npaso MCNonb3oBaTh
KOMMMEKC UCKMIOYNTENBHbBIX MPaB Ha YCNOBMAX KOMMMEKCHOW NpeanpuHMMaTenbCKon
CcybrnmueHsmmn ToneKo B oTHoWeHun MNpeanpuaTin, ykasaHHbix B Yactn A [Jorosopa.

22.2. lMprHUMas BO BHUMaHUe, 4To Ars KoMnnekcHoro nuueHsnapa npy npegoctasneHunm
KomnnekcHomy nuueHaunaty npasa CyOnuueH3npoBaH1s KOMMIIEKCA UCKITKOUYUTENBHBIX MpaB no
[oroBopy uMeeT cyLecTBeHHOe 3HaYeHne CocTaB NnuL, NapTHepa KOMMMEKCHOro
cybnvueHsmarta, NoCKoNbKy NpegocTaBneHne KOMMeKca NCKMYMTENbHBIX Npas no [orosopy
TECHO CBSA3aHO C JIMYHOCTBIO MapTHEPa KOMMIIEKCHOIO cybnuueH3naTa u ¢ Hannynem
cybenanapHom OTBETCTBEHHOCTY NO NpeabsasnseMbiM K KomnnekcHomy cybnuueHanary
TpeboBaHMAM O HECOOTBETCTBUM Ka4yeCTBa TOBApOB, NpogaBaemMbix KOMNNEKCHbIM
cybnuueHsnaTom, unu okasblBaeMbIX UM YCIyr, AN HegonyLweHnsa npudnHeHms spega [enosown
penyTaumm YnpasnstoLien komnaHnm KomnnekcHbl nuueH3nap cornacyeT coctas nuy,
napTHepa KOMMIEeKCHOro cybnuueHsnarta B NopsiaKe, NPeayCMOTPEHHOM MPrnoxermen 4 orosopa
KOMINeKCHOW MPEAMpUKMMATeNECiOt cyBMUeHIUM |11 corMacyeT NOTeHLManbHoro nokynartens Mpegnpusatus

cornacHo nyHktam 13.5-13.10 yactu b goroBopa koMnnekcHon NpeanpUHUMaTENbCKOM cybnmueH3um

22.3.  KoMnnekcHbIn nuueH3naT ang 3akmnioyeHms oroBopa ¢ KOMNIeKCHbIM CybnvueH3naTom
ncnonb3yeT WwabnoH JoroBopa KOMMIIEKCHON NpeanpyHUMaTENnbCKon CyonmueH3nm s
MpunoxeHus 6 [JoroBopa. KomnnekcHbIN N1uUeH3MaT He BHOCUT B TakoW LWAbMoH 3MeHeHust
©e3 nonyyeHusa npeaBapuUTENbHONO NMMCbMEHHOIO cornacusa KomnnekcHoro nuueHsmapa gns
3akroyeHns gorosopa.

22.4. K 00rosopy mMexay KomnnekcHbIM nuueHanaTtomMm 1 KoMnnekCcHbIM Cy6.l'IVILI,eH3VIaTOM
NPUMEHAIOTCA npaBuiia OCHOBHOIO ,D,OI'OBOpa Mexay KomnnekcHbIM NnyeH3napom mn
KoMnneKkcHbIM NnMueH3naToM, 3a UCKITHYEHNEM ycnosua o Cy6J'IVILI,eH3VIpOBaHVIVI.

22.5. KomMnnekcHbIn nnueH3nap BrnpaBse coBepLlaTb BCe OEencTBms no D,orosopy B OTHOLLUEeHWn
KomnnekcHoro cy6nv|u,eHsmaTa C MOMeHTa 3aKIr4eHna gorosopa KOMIMIEKCHOMN
npe/:l,anHmmaTeanKoﬂ Cy6ﬂI/ILI,eH3I/IM.

22.6.  KomnnekcHbIn nuueH3naT obs3yeTcs 3apermcTpupoBaTh NPeaocTaBneHne npas no 4OroBopy
KOMMMEKCHON npeanpuHnuMarensckorn cybnuueHsum 8 HUIMC MKO Pecny6nvku Kaszaxcran® B
TeveHue 14 (MeTbipHaguaTn) KaneHaapHbIX AHEN C AaTbl 3aKYeHUst 4OroBOpPa KOMMIEKCHOM
npeanpMHUMaTENbCKON cybnmueH3umn n npegoctaBute KOMNAEKCHOMY nuLeH3napy Konuwo
3aKMOYEHHOro AOroBopa KOMMMEKCHOW NpeanpuHMMaTenbCkon cyBnuueH3nm n Konumio
yBEeOOMIEHWsI O perncTpaumnmn npegoctasneHnst npas no Takomy gorosopy 8 HUC MIO
Pecnybnukn KaszaxcraH B TeyeHue 3 (Tpex) kaneHgapHbIX OHEN ¢ AaTbl TakoW perncrpaumm.

22.7.  KOMMMEeKCHbIN NuueH3naT NnpeaocTaBnseT AOCTYN K KOMMIeKcy npas, NpegocTaBnsieMomy no
[OroBOPY KOMMIEKCHOM NpeanpuHUMaTenbCKol CyonuUeH3nM KOMMIEKCHOMY CyOnuUeH3unaTy,
TOMNbKO MOCIE 3aKIoYeHUs JOroBOpPa C KOMMIEKCHBIM CyBrnMueH3naToM.

228.  KoMMneKcHbIN NULEH3NaT BHOCUT MnaTexu, NPeayCMOTpeHHble Pasaenom 6 ac b florosopa 39
MpeanpuaTUs, B OTHOLLEHUN KOTOPbIX 3aKMHOYEHbl OrOBOPbI KOMMIIEKCHON
NPeAnpPUHUMATENbCKON CyBnnLeH3nn.

22.9. KomMnneKkcHbIn nuueH3naT HeCET OTBETCTBEHHOCTb 3a AencTBust KoMnnekcHbix
cybnuueHsnaToB, Kak 3a CBOM COOCTBEHHbIE, BKINOYas BCE aTanbl OTKpbITMA MNpeanpuatus,
onepauuoHHoe ynpaeneHue MNpeanpusatuem, cobntogeHmne MHCTpykumi/ykasaHumn
KomnnekcHoro nuueHsmapa. Jltoboe HencnonHeHne KOMMNMeKCHbIM cybnuueHsnaTtom nobdoro
ob6s13aTenbCTBa NO 4OroBOPY KOMMEKCHOW NpeanpyHMMAaTENbCKON CyOnmnueH3nn,
3aKkro4eHHOMY Mexay HUM 1 KOMNNeKCHbIM NULUEH3MaTOM, KOTOpOoe SBMSIETCS OCHOBaAHWEM ANs

oTKa3a OT [J0roBopa KOMMIEKCHON NpeanpuHUMaTenbCKON CyBnMLEeHanm omacko n- 131, 13.2. wactu b
J0roBOpa KOMMIEKCHON NpeanpuHMMaTenbckoi cybnuuensuu (Mpunoxerue 6 k [loroBopy) B TOM YMCe B YacTu. aBngeTcs

25 CornacHo cT. 897-1, 1031 MpaxaaHckoro koaekca PK.
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22.10.

22.11.

22.12.

CylwleCTBEHHbIM HapyLleHnem ,D,OFOBOpa KomnnekcHbIM nnueH3naTomMm U BnedeT nocrieacrteug,
ﬂpeﬂ,yCMOTpeHHble nyHktom 13.11.2 yactn b [lorosopa

KoMMneKCHbIN NnLeH3naT HeceT ConmaapHyo OTBETCTBEHHOCTb C KOMMIEKCHBLIM
cybnvueH3maToM 3a Bpeq, NPMYMHEHHbIN KomMnnekcHoMy nuueH3vapy AencTBuaMu
KOMMJIeKcHoro cybnuueHsunara.

KomnnekcHbIn nuueH3nap ocyLLecTBNAET KOHTPOrb 3a NpeanpusatmemM KOMMNIeKCHOro
Cy6ﬂ|/|U,eH3|/|aTa cornacHo pa3geny 9 Yactu b goroBopa KOMNMEKCHOW NPEANPUHUMATENBLCKON CybnuueHsnmn B Cﬂy“lae
oBHapyXeHus dakta HecoOnAEHNS KOMMIEKCHbIM CyOnuLUEeH3naTom ycroBui orosopa
KOMIMIEKCHOW NpeanpuHMMaTENbCKON cyonuueHaun, MHCTpykuuin/YkasaHuin HanpaenseT
MpeanucaHve Kak B aapec KOMMMEeKCHOro cyGnuueHanara cornacHo ™y 14.3 wactu b aorosopa komnneicoi
npeanpUHUMaTenbLCKO cyﬁnmueHsmm’ Tak u B a,u.pec KOMI'IJ'IeKCHOI'O J'IVILleH3V|aTa COrnacHo nyHkTYy 14.3 Yactn Eﬂorosopa.

Bcs koMMyHMKauus, Bknovasn Hanpaenexue MNMpegnucaHuin B oTHowweHun MNpegnpusitus, npaeo
Ha OTKpbITME KOTOPOro NPeAOCTaBNEHO MO JOrOBOPY KOMMMEKCHOW NPeAnpUHMMAaTENbCKOM
cybnuueHsmn, ocyllecTensieTcss Mexay KomnnekcHbIM nmueH3napom 1 KomnnekcHbIM
NMUEH3NaTOM, ECINY UHOE He NPEeAYCMOTPEHO JOFOBOPOM KOMMIEKCHON NpeanpuHUMAaTENbCKOW
cybnvueHsmm.
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23, MpunoxeHune 6. LLabnoH poroBopa KOMMMEKCHOM nNpeanpUHMMaTenbCKOn
cyonuueHsun (cyodpaH4yansuHra)

Yacte A. KOMMEPYECKUE YCITOBUA

[loroBop KOMMMEKCHON NpeanpvHUMaTenbCckon cybnuueHanm Ne_ ot 202_ r., 3akntoueH B Pecnybnuke Kasaxcrtan mexay

KomnnekcHbIW nuueH3uar KomnnekcHbIn cy6nuueHsnar

TOBapVILLleCTBO C OrpaHNYeHHON OTBETCTBEHHOCTbLIO ToBapuLeCcTBO C OrpaHUYEHHON OTBETCTBEHHOCTbIO " ", B nuue
, B nvue , AeVCTBYIOLLEro Ha , AENCTBYIOLLErO HAa OCHOBaHWUM )
OCHOBaHI/II/I ]
unm
mnm MnaveuayanbHbin npegnpuHumMatens @0

MnaveuayaneHein npegnpyHumatens N0

[BapuaHT ana TOO]
MecTo HaxoxaeHus:
BUH:

Ceupetenbcteo no HAC:

AJpec aneKkTPOHHOM NOYTbI:

TenedoH:

BaHkoBCKME PEKBU3UTDI:
BaHk:
Cuer:
BUK:
KBE:

[BapwaHT gna UM

Appec:
BUH/WINH:

Appec aneKTpOHHOW MOoYTbI:

TenedoH:

BaHKoBCKMe pekBU3UTI:
BaHk:
Cuer:
BUK:
KBE:

[BapuaHT ana TOO]
MecTo HaxoxaeHus:
BUH:

Ceupetenbcteo no HAC:

AJpec aneKTPOHHOM NOYTbI:

TenedoH:

BaHkoBCKME PEKBU3UTDI:
BaHk:
Cuer:
BUK:
KBE:

[BapwaHT gna UM

Agpec:
BUH/WINH:

Appec aneKTpOHHOW MOoYTbI:

TenedoH:

BaHKoBCKMe pekBU3NTI:
BaHk:
Cuer:
BUK:
KBE:

Cpoku n nnatexwu no [loroBopy

[3aN0nNHUTbL, €CNY HY)XXHO; ECMN HE HYXXHO, YOANUTb 3TY CTPOKY]
OpreHTUPOoBOYHas CTOMMOCTb BO3HArpaxaeHusi no [JoroBopy COCTaBnsieT
BO3HarpaxaeHuns no [JoroBopy CknaablBaeTcs U3 CYMM, YKa3aHHbIX B CHETAX.

. ®akTnyeckasi CToMMOCTb

[loroBop KOMNNeKCHOW NpeanpUHUMATENbCKOM CyOnMLEH3UN 3aKIOYEH Ha OCHOBaHWUU, B COOTBETCTBUM U BO UCMONHEHWE

[0roBopa KOMMIEKCHOW NpeanpuH1UMaTenbckon nuueHanm Ne oT r,

3akntoyeHHoro mexay JvueHsnatom u Jluuensmapom (OO0 bBpaHnac VIHTepHaTMOHan OMCC, komnaHus, ydpexpeHHas W
OCYyLLEeCTBRsOLLas OeATenbHOCTb B COOTBETCTBUM C 3akoHodaTenbcTBoM O6beauHeHHbIX Apabckux Omupatos, PernctpauuoHHbI
Homep DMCC193445; Mecto HaxoxaeHusi: Homep obwbekta: Brniok Ne: 3602-19, Mazaya Business Avenue AA1 Homep ydacTka:
JLTE-PH2-AA1 Jumeirah Lakes Towers, [ly6ai, OAJ)

Mpepnpusatue CornacoBaHue Bbixog Ha OTkpbiTUe NpeanpuaTua | lMaywanbHbil B3HOC, PosnTtwy,
nokauum npoeKkTupoBaHue KZT, Bkniouas HOC

[yxasams [o XX XX.20XXr. | Oo XX.XX.20XXT. [o XX.XX.20XXr. MaywanbHbIi B3HOC: XXX TeHre

IPUCEOEHHAILI [yxasams cpok, [yxasams cpok, [yxasamb cpok, Posantu: _% ([cymma nponucbio]

Ynpaensowet 0603Ha4YeHHbIU 8 0603HaYeHHbIU 8 0603HaYeHHbIU 8 npoueHToB) ot ToBapHoro o6opoTa

KomnaHuel ocrHosHom [KK] ocHosHom [KK] ocHosHom [KK]
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y4yemHnbil Homep
6 20pode]

[yxasame adpec
npednpusmusi,
€CJIU OH yXxe

ussecmeH]

[yxasams
MPUCBOEHHbIU
Ynpasensowel
KomnaHuel
y4emHbIl Homep

6 2opode]

[yxasams adpec

o XX.XX.20XXr.

[yxasams cpok,
0603Ha4YeHHbIl 8

ocHoeHom [IKK]

[o XX.XX.20XXr.

[yxasams cpok,
0603Ha4YeHHbIl 8

ocHosHom [IKK]

[o XX.XX.20XXr.

[yxasamsb cpok,
0603Ha4YeHHbIl 8

ocHosHom IKK]

Mognucu CtopoH

npednpusimusi,
€CJI1U OH yXxe
useecmen)
KomnneKkcHbI nuueH3unaT
NMOAMNCAHO co cTopoHbI

[ykasaTb 4OmMKHOCTB):

PosinTu:

Ha nepuop 12 mecsiueB c gaTbl
oTKpbITMA: _ % ( [cymma
nponuchHo] npoLEeHTOB) ot

ToBapHoro oboporta
panee: % ([cymma nponuckto]

npoueHToB) oT ToBapHoro obopoTa

KomnnekcHbI cybnuueHsvnar

NMOAMNCAHO co cTopoHbI

[ykasaTb 4OMmKHOCTB):

46



AOroBOP KOMMJMEKCHOW NPEANPUHUMATEJIbCKOW CYBINULIEH3UN

Yactb B. OcHOBHbIe ycnoBus

OrnaBneHue

Mpeambyna

TepMUHbI U NX 3HAYEHNUS

3aBepeHunst 06 0bcToATENBLCTBAX CTOPOH
Mpeomet

WHTennekTyanbHasi COGCTBEHHOCTb
MepcoHanbHble AaHHbIe

Mnarexu

Cpok gencTBus gorosopa
Mpeanpuatne

Cuncrtema MeHemxMeHTa

CoTpyaHukn 1 obyveHne

MapKeTuHr 1 peknama

Mepbl OTBETCTBEHHOCTU

LTpadsbl

MpekpalueHne [Jorosopa

Mopsaok pelleHns cnopoBs
Pernctpaums npaB Ha TOBapHbIe 3HAKK
AHTVKOPPYMNUUOHHBbIE NOMOXEHWS
3aknounTenbHble yCnoBus
MpunoxeHne 1. TepMUHbI X 3HAYEHUS
MpunoxeHne 3. ToBapHble 3HaKK
MpunoxeHwne 4. MNMapTHep

Mognuncu cTopoH

(CYB®PAHUYAWN3UHIA)

DODO

N O o AN DNDNDDN

W W W NDNDNDNN=2 2 A
NOoO B~ O WDNDN-2 O 00N P~~~ 0
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[loroBop KOMMNeKCHON NpeanpyHMMaTensckon cybnmueHsum Ne

KomnneKkcHbIM nuueH3nart

ToBapuLLEeCTBO C OrpaHNYEHHON OTBETCTBEHHOCTBIO
B ", B nuue , AENCTBYIOLLErO Ha
OCHOBaHUK )

unm
MuaveuayanebHein npegnpuHumMatens PO

[BapuaHT gns TOO]
MecTto HaxoxaeHus:
BUH:

CsupetenbcTteo no HAC:

AJpec aneKTPOHHOM NOYTbI:
TenedoH:

BaHkoBckue PEKBU3UTDI:

oT __ 202_ r., 3akntoveH B Pecny6nuvke KasaxctaH mexay

KomnnekcHbIW cy6nuueH3nar
ToBapuLLEeCTBO C OrpaHNYEHHON OTBETCTBEHHOCTbLIO "
5 ,qe|7|CTBy+0Luero Ha OCHOBaHUU g

unm
MnaveuayaneHein npegnpuHumMarens N0

[BapuaHT gns TOO]
MecTto HaxoxaeHus:
BUH:

Csupetenbcteo no HAC:

AJpec aneKTPOHHOM NOYTbI:
TenedoH:

BaHkoBckue PEKBU3UTDI:

BaHk: BaHk:

CuerT: CuerT:

BUK: BUK:

KBE: KBE:

[BapuaHT gns U] [BapuaHT gnsa U]

Appec: Appec:

BUH/WWH: BUH/WWH:

AJpec 3aneKTPOHHOM NOYTbI: AJpec aneKTPOHHOMN NOYTbI:
TenedoH: TenedoH:

BaHkoBCKME pEKBUBUTDI:
BaHk:
Cuer:
BUK:
KBE:

NMpeambyna

Me>|<,u,y KomnnekcHbIM TMUEeH3napom un KoMnnekcHbIM NnueH3naToM 3akno4veH [oroBsop

BaHkoBCKME pEKBUBUTDI:
BaHk:
CuerT:
BUK:
KBE:

KOMIMMEKCHOM NpeanpuHUMaTEnbCKON MULIEH3NN, PEKBU3UTLI YKa3aHb! B “ac™ A Horosopa,
B cooTBeTCTBMU C JOFOBOPOM KOMMIEKCHOW NpeanpuHMMaTenbCKon nuueHsnm KomnnekcHomy

MUeH3naTy npenocTtaBrnieHo NpaBo UCMNONb30BaTbh KOMMIIEKC UCKIMIOYUTENbHbIX NMpaB Ha

", B nvue

YCMOBUAX CYBMULIEH3UM TOMBKO B OTHOLLEHWUM MNpeanpuaTii, YKasaHHbIX B “acT™ A AOT0s0pa KoMMNeKCHo/

NPeanPUHUMATENLCKON IULEH3NN

TepMUHbI 1 nx 3Ha4eHws gaHbl B MpunoxeHun 1.

3.1.

3aBepeHusi 06 obcToATEeNbLCTBaX CTOPOH AaHbl B MpunoxeHum 2.
Mpeamer

KomnnekcHbin nuueHsnat npegoctaenset KomnnekcHomy cybnuueHavaTty Ans oTKpbITUS 1
ynpaeneHus MNMpeanpmaTvem No cornacoBaHHbIM NOKaUMsM B paMkax 30Hbl AOCTaBKM AN
NCMoNb30BaHNs B NpeanpuHMMaTenbCKon AesATenbHOCTH B cooTBeTCTBUM ¢ KoHuenuuen «doao
Muuuay
3.1.1. HEUCKITIUYNUTENBHYO CYONMULEH3UIO HA NMULEH3NOHHbIA KOMMIEKC, BKIOYAIOLLMIA NPaBo
NCMONb30BaHUS:
(1) ToBapHbIX 3HakoB ([punoxeHne 3);
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2 Cucrembl;

(3) DOdO |S 1 Bcex ee 0GHOBNEHWI .

(4) MOBUMLHOIO NMPUIOXKEHMS 1 BeeX ero obroanenuit,
(5) Cal‘/‘l-l-a 1 BCEX ero 06HOBMNEHWIA.

(6) Ba3b| 3HaHV||Z ¥ BCex ee 06HOBNEHUN

6e3 npegocTaBneHnsi oT4EToB 06 NCMNONb30BaAHWMMN PE3YNLTAaTOB MHTEMNMNEKTYannbHOWM
OeATenbHOCTY;

3.1.2. [lenosyto penyTauunio YnpaensiooLwen KOMnaHum, CIOXMUBLLIYIOCS B CBSI3W C BEAEHWNEM
ousHeca «[oao Muuuar.

ToBapHble 3Haku n Cuctema ~

3.2.

3.3.

34.

Tosaprle 3HakK1 npefocTaBnAnTCA ONAa nHamsuagyanmn3aumm ToBapoB 1 ycnyr KoHuenunn
«Jopo Muuuay, nyTemMm pasmMeLlleHna ToBapHbIX 3HAKOB Ha TOBapax, B TOM YUCIIE€ Ha 3TUKETKaX,
ynakoBKaX TOBapoOB; B 00ObsIBNEHUsIX, Ha BblBECKaXxX U B peKkname, B TOM 4Yncrie B CETU VlHTepHeT;
Nno BCEM KriacCaM, yKa3aHHbIM B CBMUAETEIIbCTBAaX HAa TOBAPHbI€ 3HAaKN.

KoMnnekcHbIN nnueH3nat He npenocrtaBndeT KOMI'IJ'IeKCHOMy CY6J'II/ILI,eH3I/IaTy npaso
MCMNosib30BaTb KOMMJ1EKC UCKIKYNTENbHbIX NMpaB Ha yCIoBUAX CY6J'IVILI,eH3VIVI.

KomnnekcHbI cybnuueHsnat npu ncnonb3oBaHmm CUCTEMbI UCKINIOYAET BBEAEHME KITMEHTOB B
3abnyxaeHne OTHOCUTENbHO:

(1) HEenocpeacTBEHHOrO NPOMN3BOAUTENS TOBAPOB, UCMONMHUTENS PaboT, yCryr B OTHOLLEHMSIX C
KIMeHTamu;

(2) XapakTepa OOrOBOpPHbIX OTHOLWIEHMI Mexay KoMmnnekcHbIM nuueH3anaToMm 1 KoMnnekcHbIM
cyonuueHsnaTom.

Dodo IS, Basa gaHHbix Dodo IS, MobunbHoe npunoxexue, Caiit, basa sHaHuin ~

3.5.

3.6.

3.7.

3.8.

3.9.

KomnnekcHbii nuueHsunat npegoctasnsieT Dodo IS, MobunsHoe npunoxenue, Cant, basy
3HaHUN Ha YCroBUSAX «Kak eCcTb» (as is).

KomnnekcHbI nnueH3naT He rapaHTupyeT 6e3ownboynyto n 6ecnepebonHyto paboty Dodo IS,
Mob6unbHoro npunoxexusi, Canta, basbl 3HaHWIA.

KomnnekcHbI nuueHsmaT (Mnv KoMnnekcHbl nuueH3nap Hanpsimyto) usselaet KomnnekcHoro
cybrnvueHsmaTta o HapyLLeHUSAX U TeXHUYeckmx cbosix B pabote Dodo IS, MobunsHoro
npunoxenus, CanTa, basbl 3HaHU 1 NPUHMMAET BCE BO3MOXHbIE MEPbI K YCTPaHEHWO
nepeboeB U K CKOpENLLEMY BOCCTAHOBIEHUIO NX paboToCnoCOBHOCTY.

KomnnekcHbIn cybnmueHsnat npyHMMaeT 3akasbl OT KIMEHTOB, NOCTYNMBLUME TOMNbKO Yepes
Cawt, MobunbHoe npunoxeHue, kaccy B 3ane lNpegnpuatusa, CTpaTternyecknin KOHTaKT-LeHTP,
TepMuHan camoobcenyxmeaHua B 3ane NpegnpuaTtus, unu nHeIMmn cnocobamu,
cornacoBaHHbIMM NN co3gaHHbIMU KOMMNNEKCHbIM NULEeH3napom.

KomnnekcHbI cyOnuueH3anaTt BHOCUT AaHHble O 3aKa3ax U knmeHTax, ToBapHbIi 06opoT B Dodo
IS, ncnonbk3ys pugnyeckoe nuuo v MHANBMAYyansLHoro npeanpuHumMartens KomnnekcHoro
cybnuueHsmara.

MHTEepHET-aKBaMpuHr ~

3.10.

KomnneKkcHbI cybnmueHamaT o6s3yeTcsl 3aKniounTb M UCMOMNHATL [0r0BOP
NHTepHeT-3KBarpyHra B MobunsHoOM npunoxeHuu, Ha Caite (ecrnv NPYMEHUMO) C NINLOM U B
COOTBETCTBUM C TpeboBaHMsAMM KoMnniekcHoro nuueHanapa, ykasaHHbiMu B Base sHaHuit, He
nosgHee Aatbl OTKpbITUSA MNpeanpusaTtus.

26 CornacHo cT. 1023 TK PK
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30Ha [OCTaBKM U JOMNONMHUTENbHbIE npeanpuaTna -

3.11.

3.12.

4.1.

4.2.

4.3.

KomnnekcHbIn cybnuueH3naT ocyLLeCcTBNSET 4OCTaBKy ToBapoB [Npeanpusitua n okasbiBaeT
ycnyrn CeTu B rpaHmuax 3oHbl 4OCTaBKM.

KoMnnekcHbIn nuueH3nar yBeaomnder KomnnekcHoro Cy6J'IVILI,eH3VIaTa 00 n3meHeHun
KomMnnekcHbIM nnueH3napom Tepputopumn 30HbI 4OCTaBKM HEMEASEHHO C AaThbl yBeOOMITeHUA
KomMnnekcHbIM nnueH3napom KomnnekcHoro nuueHsnaTta 06 nameHeHusIx.

I/IHTenneKTyaanaﬂ COGCTBEHHOCTb

KomnnekcHbi cybnmueHsmnat okasbiBaeT KoMnnekcHOMy NyLEeH3naTy coaencTBue B 3alumute
NCKITUNTENBHBLIX NpaB KoMNNeKcHoOro nuueH3napa: npegocTaBnsaeT CBeAeH s u/unm
OOKYMEHTbI, MPUHUMAET y4acTue B NPOUNIakTUYECKMX UMUK MHBbIX MEPOMNPUATUAX NO 3anpocy
KomnnekcHoro nuueHsmapa 4is 3alimThl BbilleyKasaHHbIX Npae, nogaepxusaet [1enosyto
penyTaumio YnpaenstoLen KOMNaHnum 1 UCKIoYaeT NpuYMHeHne nobbix PenyTaumMoHHbIX
PUCKOB, €CN COQENCTBNE CBS3AHO C AeATenbHOCTb CeTn.

KomnnekcHbin cybnuueHsnat npyHumMaeT Mepbl No obecnedeHunio pexuma
KOHMAEHLMaNbHOCTH K NpegocTaBneHHbIM eMy CriyebHbIM normHam v naponsam k Dodo 1S m
Base 3HaHWI, OXpaHaeMon KOMMEpPYECKO MHAhOopMaLUKN U OPYryLO NONYYEHHYO OT HEro
KOMMEPYECKY0 UH(opMaLMio, B TOM YMUCHE NPUHMMAET aHanormyHble Mepbl B OTHOLLEHNSX C
COTpyOHMKaMM U KOHTpareHTamy KomnnekcHoro cybnuueH3anara.

KomnnekcHbi cybnmueHamnat obs3yetca B TedeHne aencteuda [Jorosopa u 3 (Tpex) net nocne
npekpatleHus aencteus Jorosopa?’ He OCyLLECTBNSATL CrieaytoLime AedCTBUS C LieNbio
BeaeHus KoHkypupytowen gestenbHocTy ¢ gpyrumm Npegnpuatuamm Cetu Ha TeppuTopumn
Pecny6nukn KaszaxcraH, a UMEHHO:

4.3.1.  He nomnyvarb No AOroBOPaM KOMMMEKCHOW NpeanpUHUMATENbCKON NMLEH3UM n/nnu
KOMMNSIEKCHON NpeanpyHUMaTenbCKon CyBnnueH3nn(NMLEH3MOHHBIM OroBOPaM M
WHbIM NOAOGHBIM AOroBOPaM) NpPaBo MCNOMb30BaHWS Pe3yNbTaToOB MHTEMMEKTyarnbHOM
OesATenbHOCTY;

4.3.2. HEe NpUHMMaTb npamoe n/UnNn KocBEHHOE y4qyactue B co3gaHunn, 1 ynpasreHnn Takumn
npeanpuaTuaAMmn,

43.3. He nogaBaTb 3asiBKW Ha perncrpauunto, He perucTpupoBaTh ftobble pesynbTaThl
WHTENNeKTyanbHON AeATENbHOCTM U NpUpPaBHEHHbIE K HUM cpeacTea
WHOMBUAYyanu3aLmmn, TOXX4EeCTBEHHbIE UMM CXOAHbIE 4O CTEMEHWN CMELLEHUS C
pesynbraTtaMy MHTENNEKTYanbHOM AeATENbHOCTU U NPUPABHEHHBIMU K HUM
cpeacTBaMu UHAMBUOYyanNM3aLun, UCKIMYMTENbHBLIE MpaBa Ha KOTOPbIe NpuUHaanexar
KomnnekcHoMy nuueHsunapy, BKo4vasi, HO He OrpaHNYMBasCh:

(1) cnoso/coyetaHune «Joao Muuua» n/nnn (2) rpadounyeckoe nsobpaxeHne «dono
«Dodo Pizza», «[doactep» n/unu Muuua» n/vnn «Dodo Pizzay, «doacTtep»
«Dodster», «Ctaptep» u/vnn «Starter» n/vnn «Dodster», «Ctaptep» n/unu
OTAENbLHO UK KakK YacTb ApYyroro crnosa «Starter» oTAenbHO NN Kak 3NeMEeHT B

nobom o603HaYEHUNN.

27 CormacHo ct. 403 MK PK ycrioBue CoXpaHsieT CBOe AeiCTBUE Mocre NpekpalLeHus [oroBopa, NoCKOmbKY B CUMY CBOEH
npMpoAbl NpeanonaratoT 1x NPUMeHeHWe nocne npekpatleHns [loroBopa n13-3a HeNnpaBoOMEPHOTO UCMONb30BaHUs KOMMNeKkca
UCKMIoUUTENbHBIX Npas no [JoroBopy
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4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

KomnnekcHblii cybnuLeH3mnar He BnipaBse u3enekatb?® u3 basbl gaHHbix Dodo IS, Basbl 3HaHMWiA,
Cucrembl, Canta, MobunbHOro NpunoXeHus matepuansl U OCYLLECTBMATL UX NocneayoLlee
ncnonb3oBaHue 6e3 paspelleHns KomnnekcHoro nuueHsnapa. Pa3spelleHne KomnnekcHoro
nnueH3napa Bblpa)xkaeTcs B cTaTbaAX basbl 3HaHUIM UNu NpeaocTaBneHneM NMCbMEHHOTO
cornacusa KoMmnnekcHoro nvueHsvapa, agpecoBaHHoro KomnnekcHomy nuueHsmary.
PaspelueHne KomnnekcHoro nvueHanapa npegnosaraercs, koraa U3BnevyeHune u
NCcnonb3oBaHMe AaHHbIX HE0OX0AMMO AJ1S UCTIONHEHUSsT 06A3aTenbCTB No [Jorosopy,
[OMNOMHUTENBHOIO MMCbMEHHOTO corfnacus nony4vaTb He TpebyeTcs.

KomnnekcHeblii cybnuueHsmnart He Bnpase® npedocTaBnaTb AOCTYN K MaTepuanam u3 basbl
AaHHbix Dodo IS, basbl 3HaHuin, Cuctembl, Canta, MobunbHOro NnpunoxeHus
HeorpaHu4YeHHOMY Kpyry nuu.

KomnnekcHbIi nuueH3maT, KomnnekcHeli cybnuueHsmaT obecneunsatoT, YTO HUKaKue
WHopMaLIMOHHBIE pecypchl, canTbl B ceTu MHTepHeT, nporpammel ana 3BM lMNpeanpuaTtug,
KpoMe co3faHHbIX KoMNneKCcHbIM NMUEH3MapoM Unu nepegaHHbIX eMy no LOroBopy, He MoryT
No3nLMOHMPOBATLCS OT MMeHM KOMMNNEKCHOro nuueH3napa u/unmu kak ogobpeHHble
KomnneKkcHbIM N1LeH3MapoMm, He OOMKHbI BBOAWTL B 3a0ny>XaeHne KIMEHTOB.

KomnnekcHbin cybnmueHanar He MCNomnb3yeT coupanbHble CETU AMNS NOKanbHOro NpoaBMKEHUS
6e3 cormacoBaHusa ¢ KOMNMeKCHbIM NyLeH3napom, KOTopoe OH noryyaeT Yyepes KomnnekcHoro
nvueHsnaTa, n He cosfgaet 6es cornacoBaHWsa ¢ KOMNNEKCHbIM NLEH3MapoM, KOTOPOe OH
nonyyaet Yepe3 KoMnnekCHOro nuueHsmarta, Kakme-nmbo npogunum, akkayHTbl, rpynnebl,
coobLecTBa Unu uHble o6bLeanMHeHMs B MOObIX coumanbHbIX CETSX, B ceTu HTepHeT,
NMH(OPMALMOHHBIX pecypcax, nporpammax ans 3BM.

KoMnnekcHbIn Cy6J'IMLI,eH3I/IaT He ncnonb3yeTt B JOMEHHbIX UMEeHaX 0603Ha4eHus,
TOXOECTBEHHbIe UM CXoA4Hble 0 CTeneHn CMeLlleHna C pesynbratamm MHTeJ'IJ'IeKTyaJ'IbHOVI
peaTenbHocT KomnnekcHoro nnueH3napa.

KomnnekcHbi nuueHsnat n KomnnekcHbii cybnuueHamat obecnedmBaloT, 4To NpaBa Ha Bce
aKKayHTbl B COLMarnbHbIX CETSIX M HA AOMEHHbIE UMeHa, KoTopble KomnnekcHbIn cybnuueHsnar
NCNonb3yeT AN foKanbHOro NpoaswkeHus MNpeanpustusa n/unu koTopble OTHOCATCA K
MpeanpusaThio, N KOTOPbIE MO KAaKUM-NMBO Npu4MHam He npuHagnexar KomnnekcHomy
nMueH3napy, LOIMKHbI ObITb NepedaHbl KomnnekcHoMy nuueHsnapy B Tedenne 10 (OecaTtn)
KaneHgapHbIX AHEW C aaTbl:

4.9.1. nony4eHus KomnnekcHbIM nuueH3anaTtom n/unm KomnnekcHsiM cyonuueHsnaTom
cooTBETCTBYOLLEro TpeboBaHna 0T KOMNnIekCcHOro nuueHsnapa B criydyae npuynHeHnst
Bpena [enoson penytauuv YnpasnsoLwen KomnaHmu;

4.9.2. npekpawleHns ,D,OFOBOpa no nobbiM OCHOBaHUSAM.

ﬂepcouaanble AaHHble

nepCOHaﬂbele AaHHble KINMEeHTOB ~

5.1.

5.2.

B oTHOLEHNN NepcoHanbHbIX AaHHbBIX KNMMEHTOB KOMMNMNEKCHbIN NuLeH3nap ABnsieTcst
cobCcTBEHHUKOM Basbl, coepikallen NnepcoHarnbHble AaHHble, N ornepaTopomM 6asbl,
coaepxallen nepcoHanbHble AaHHble, @ KomnnekcHbin nuueHsmnaT n KomnnekcHbin
Cy6]'II/ILLeH3I/IaT ABNAKTCA TPETbUMU NNLaMU, OCyLLUECTBNAKOLWLNMN UCNONb30BaHNe
nepcoHanbHbIX AaHHbIX B COOTBETCTBMMU € [loroBopoMm u MNpuMeHUMbIM NpaBoM.

KomnneKkcHbI cybrnvueHamaT He BnpaBe CoBepLUaTh Kakme-nnbo AeiCTBUS C NepCoHanbHbIMU
AaHHBIMU KITMEHTOB, KPOME Kak B CreayoLmnX Lensx: NpueM 1 Bbigava KIMEeHTCKUMX 3aKa3os;
paccbinka CMC peknaMHoro u MHOpPMaLMOHHOMO XapakTepa npw yCIIoBUM NpeaBapuTeNbHOTO

2 Mog u3enedYeHnem matepranos 13 basbl gaHHbIx Dodo IS, Basbl 3HaHui, Cuctemsl, Caitta, MOBUIILHOMO NPUIIOKEHNS
NOHUMAaETCsi NepeHOC NObIX MaTepuanos Ha, BKIOYasl, HO He OrpaHMYMBasiCb, HPOPMALMOHHBIN HOCUTENb, obnadHoe
NPOCTPAHCTBO, PENO3NTOPUI C UCMOSIb30BaHNEM FTHODLIX TEXHUYECKUX CPEACTB.

2% Kpome crnyyaes, korga npeaocTasieHre Takoro 4ocTyna o6ycrnoBneHo UcnonHeHnem o6s3atenbCTe no [orosopy.
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cornacosaHust ¢ KoMMneKkcHbIM NULEH3MapoM, aapecoBaHHOro KOMNNeKCHOMY nuLeH3unary,
MOArOTOBKA OTBETOB, BKIOYas, HO HE OrpaHNYMBAasCh, Ha 3anpochl, MPETEeH3UN, UCKU, Xanobbl 1
coobLLEHNS KNEHTOB. KOMMNEKCHbIN CyBrvueH3naT HeceT OTBETCTBEHHOCTb 3a HapyLleHue
3aKoHOAAaTENbCTBA O NEePCOHANbHbLIX AaHHbIX, M- 5355 wacmbloreopa g 14 nopneKLlee yTeuKy
nepcoHarnbHbIX OaHHbIX, B peaynbsrarte AencTsuin KomnnekcHoro cybnvueHamara.

3awyTta 1 KOHpUAEHUMANBLHOCTb NePCOHaNbHbLIX AAHHBIX KNUEHTOB ~

5.3.

54.

5.5.

KomnnekcHbin cybnuueHsunat npy 06paboTke nepcoHarnbHbIX JaHHbIX KIMEHTOB NPpUHUMaeT
HeobxodvMble NpaBOBble, OPraHU3aUMOHHbIE U TEXHUYECKNE MepbI ANs 3alMTbl NePCOHarnbHbIX
OaHHbIX OT HENPABOMEPHOTO UMW CryYanHOro A4OCTYNa K HUM, YHUYTOXEHNUS, U3MEHEHWS,
BrnoknpoBaHus, KONMMPOBaHWS, MPEAOCTABMNEHNS, PaCNpOCTPaHEHUs NePCOHarnbHbIX AaHHbIX, a
TaKKe OT MHbIX HENPaBOMEPHbIX AENCTBUI B OTHOLLEHWUWN NePCOHarbHbIX AaHHbIX.

KomnnekcHbin cybnmueHsmart cobniogaet KoHpaeHUManbHOCTb NePCOHanbHbIX AaHHbIX
KNMeHToB 1 obecneunBaet 6€30NacHOCTb NepCcoHarnbHbIX AaHHbIX. KOMMMEKCHbIN NULeH3naT He
BMNpaBe OCyLLEeCTBNSATb COOp, yTOUHEHNE (OBHOBNEHME, U3MEHEHNE), U3BMEYEHME, Nepeaady
(pacnpocTpaHeHue, NnpegocTaBneHne, 4ocTyn), obesnnumeaHmne, 6riokMpoBaHue, yaaneHme,
YHUUYTOXEHMNE NepcoHarnbHbIX AaHHbIX KNMeHTOB. KoMnnekcHbI cybnuueHsmaT cobniogaet
npaBuna, ycraHoBMNeHHble KoMMnekcHbIM NULEeH3napoM 1 pasMeLLieHHble Ha canTax
auth.dodopizza.kz, personal.dodopizza.kz, www.dodopizza.info.

Ecnn CTopoHe CTaHeT M3BECTHO O HapyLleHn 6e30MacHOCTM NepPCOHanbHbIX AAaHHbIX
KITMEHTOB, OHa He no3gHee 1 (OgHoro) kaneHaapHoro gHsA coobulaeTt 06 atom gpyron CTopoHe
n KomnnekcHomy nuueHaunapy.

MepcoHarnbHble AaHHble COTPYAHMKOB KoMnnekcHoro cybnuueHavara ~

5.6.

5.7.

KomMnnekcHbIN CYGJ'WILI,eH3I/IaT ABNAETCA onepaTtopom 6asbl, co,qep>|<au.|,e|7| nepcoHarbHble
OaHHble B OTHOLLEHUN NepCOoHarbHbIX OaHHbIX COTPYAHUKOB KomnnekcHoro CY6J'1I/ILI,eH3I/IaTa, a
KoMnnekcHbIN NMUeH3nap ABndaeTcd oneparopom un cobCcTBEHHUKOM Basbl, cop,epmau.l,eﬁ
nepcoHarnbHble AaHHble, B COOTBETCTBUU C rlpVIMeHVIMbIM npaBomMm.

KomnnekcHbI cybnmueHamnat nomny4yaeT corfnacusi oT CBOMX COTPYOHWKOB Ha nepeady
nepcoHasnbHbIX AaHHbIX COTPYAHMKOB KoMnnekcHoro cybnuueHanaTta KomnnekcHomy
nVUEeH3napy 1 nogaepkmBaeT NX B akTyarnbHOM COCTOSIHUM. KoMMNneKkcHbIM cybnuueHanaTt HeceT
OTBETCTBEHHOCTb 3a HapYyLUEHNE 3aKOHOAATENbLCTBA O NEPCOHANbHbIX AaHHbIX, B TOM Y1cre
noBneKLlee yTeuky NepcoHarbHbIX AaHHbIX, B pedynstate AencTBuii KomnnekcHoro
cybnvueHsmara.

Oenictema KomnnekcHoro nuueHsnapa ¢ nepcoHanbHbIMU AaHHbIMU cOTpyAHMKOB KoMmnnekcHoro cybnuueH3nata ~

5.8.

5.9.

6.1.

KomnnekcHbIn nuueHsnap ocyLecTBnsieT cbop, 3anncb, cMCTeMaTU3aumio, HakonnexHue,
XpaHeHue, yTouHeHne (06HOBNEHWE, N3BMEHEHWE), U3BMEYEHNE, UCTIONb30BaHWe, Nepenavy
(pacnpocTpaHeHue, NpedocTaBrneHune, 4oCTyn), obe3nuyunBaHne, brokupoBaHue, yaaneHue,
YHUYTOXEHME NepPCOHasbHbIX AaHHbIX COTPYAHMKOB KoMnnekcHoro cybnuueHsnara.

KomMnnekcHbiit nuueHanap cobnoaaet KoHpuaeHUManbHOCTb NepcoHarnbHbIX AaHHbIX

coTpyaHukoB KomnnekcHoro cybnuueHsmata n obecrnevmBaeT 6€30MacHOCTb TakmX
nepcoHarnbHbIX OAaHHbIX.

MnaTtexu

KomnneKcHbIn cyBnvueHsnar ynnadvsaer crneayowme nnarexu’:

30 He nosgHee 10 (JecsaToro) uncna kaneHgapHoro mecsia KoMmnnekcHein nuueHsnap hopMupyeT akT U HanpaensieT ero
KoMMeKkcHOMY nuueHapary "a octosanm n. 17.6 wac B florosopa Qpgra cyeTa KOMMMEKCHBIM NMLEH3NATOM UM OTCYTCTBUE
MOTMBUPOBaHHOTO OTKa3a B TeveHue 3 (Tpex) kaneHAapHbIX AHEN C MOMEHTa MOoMyYeHns akTa ABNAETC KOHKMIOAEHTHbIM
AeiiCTB1EM NPUPaBHEHHbBIM K NOANMUCAHMIO TAaKoro akTa.
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

7.1.

7.2.

6.1.1. MMayLwanbHbIN B3HOC B YcTaHOBMeHHo BantoTe B TedeHue 10 (JecaTtn) kaneHaapHbIX AHEN
C [aTbl 3akntoveHus [JoroBopa UM ¢ MOMeHTa BbICTaBreHnsi c4ieta KoMnneKkCcHbIM
NVLIEH3NATOM B 3aBUCUMOCTW OT TOTrO, Kakasi ata HacTynuT paHbLue. MNaywanbHbIn B3HOC
He Bo3BpaLlyaeTcsa KomnnekcHoMy cybnuueHaunaty B criydae npekpaiienus orosopa,
€CNn1 MHOE He pelwmnT KoOMNNEeKCHbIV NULEeH3MaT.

6.1.2. PoanTn B YctaHoBneHHou BantoTe He no3gHee 20 ([BaguaToro) ymcna mecsua,
crnepytoLlero 3a pacyeTHbIM. HenonyyeHve KomnnekcHbIM cybnuueH3anaTom cyeta,
cyeTa-akTypbl NN MHOTO AOKYMEHTa, B KOTOPOM yKa3biBaeTcs cymma PosnTu, He
ocBoboxpaet KomnnekcHoro cybnuueHamata oT 06s13aHHOCTM ynnatuTb PosinTtu.

KoMnneKCHbIN NuueH3naT Bnpase Mo CBOEMY YCMOTPEHWIO BPEMEHHO NMPEeAoCTaBNATb CKUAKY
Ha nnaTex nyTem yBeAoMIIEHMs; He B3uMaTb [laylianbHblii B3HOC, ECN 3TO NPeayCcMOTPEHO °

Yactu A [lorosopa.

Bce nnatexu MoOXeT ynnaTtuTb TpeTbe Nnuo 3a KomnnekcHoro cybnuueHanarta, TpeTbe nuuo
yKasblBaeT B Ha3Ha4YeHWU nnatexa HanMmeHoBaHue KomnnekcHoro cybnuueHanara, ero BMH
(6usHec naeHTUMUKAUMOHHBI HOMep), AaTy 1 HoMep [oroBopa, nepvog onnatbl U HasHa4YeHne
nnatexa.

JTiobble aBaHCHl, OTCPOYKU N PaACCPOYKN nnaTexemn He SBNAKTCS npegocrtasneHnemMm 3al71ma31,
HeyCTOIZKa 3a nornb3oBaHWe AeHeXHbIMU cpeacTtBamn He HauncnaeTca®.

[aToi onnatbl cuMTaeTCs Aata CnucaHus AEeHEXHbIX CPeACTB C KOPPECNOHAEHTCKOrO cyeTa
OaHka oTnpaBuTENs.

Cymma, BbiNnaymBaeMasa KoMnmnekcHbIM Cy6J'II/ILI,eH3I/IaTOM B NOnb3y KomnnekcHoro
nvueHsnaTa, norawaet obs13aTenscTBa B cnep,yrou.l,eﬁ o4yepeaHOCTuU:

6.6.1. HEYCTOWMKM 1 WTpadbl No [Joroeopy;
6.6.2. [MayLwanbHbIN B3HOC;
6.6.3. PoanTn.

KomnnekcHbin cybnmueHsmnar ynnadmeaeTt Bce CymMbl Mo [JoroBopy 6e3 kakux-nnmbo BblMETOB
UN1 B3aMO3a4€TOB B YCTAHOBMEHHOW BantoTe.

Cpok pencrBus gorosopa

B yactu npegoctaBneHust npaB Ha UCMONb30BaHWE TOBAPHLIX 3HAKOB [JOroBop BCTynaeT B CUNy
C MOMEHTa perncrpauumn npegocraeneHus npaea no Jorosopy B8 HUMC MKO Pecny6nuku
Kazaxctan®:. B ocTanbHoii Yactu [JoroBop cYMTaeTcs 3akmoYeHHbIM U BCTynaeT B CUiy ¢
MOMeHTa ero nognucanms CtopoHamu n gencteyeT B TedeHune 20 (dBaguatun) NeT B OTHOLLIEHUN
Mpeanpunatng, HO He JorblUe CpoKa AENCTBUA JOroBopa KOMMIIEKCHOW NpeanpuHMMaTesibCckomn
nuueHsnm mexagy KomnnekcHbim nuueHanapom n KomnnekcHeiM nuueHanaTom. B cnyyae
npekpaLleHnsi 4OroBopa KOMMIEKCHOW NpeanpUHUMaTENbCKON NUUEH3MM Mexay KoMnnekcHbIM
nMueH3Mapom n KoMnnekCHbIM nLeH3naToM no nobbiM OCHOBAHUAM, BKMOYAs AOCPOYHOE
npekpawexue, [loroBop npekpaliaeT cBoe AencTeue, npasa n o6sa3aHHOCTN KoMnnekcHoro
nuvueHsnaTa no JJoroBopy He nepexoaaTt k KoMnnekcHoMy nuueHanapy®.

Ecnu Jorosop 6yaet pactoprHyT no cornatuennto CTOpoH A0 nogayv 4OKYMEHTOB Ans
pervctpauny npegoctasnennst npaea no Jorosopy B HUMNC MIO Pecnybnuku KasaxcraH,
KomnnekcHbI nuueH3mat Bnpase BepHyTb KomnnekcHoMy cybnuueHsnaTty lMaywansHbii
B3HOC.

% no cmbicny n. 2 ct. 715 TK PK

%2 no cmbicny ct. 353 MK PK

33 CornacHo ct. 897-1, 1031 paxnaaHckoro kogekca PK.
3% CornacHo cT. 903, 904 MpaxaaHckoro koaekca PK.
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7.3.

Ecnn no ncreveHnn cpoka genctena [Jorosopa Pentunnru Mpeanpuatna HaxogaTcs B
[OMNYCTUMbIX 3HaYeHMsIX, KOMMMeKCHbIN cybnuueHavnaT cooTBETCTBYET yCrnoBusm 212216 vacmb
Rorozopa  enky KOMMMEKCHBIM NULIEH3MAPOM M KOMMNEKCHbIM MINLIEH3MATOM 3aKIoUeH 1
OencteyeT [JoroBop KOMMNMEKCHOW NpeanpuHMMaTenbCKon NUUEeH3nm, To KoMnnekcHbIn
cybrnvueHsmaT MeeT NperMMyLLIECTBEHHOE NPAaBO Ha 3aKIYeHNe 4OroBopa KOMMIEKCHOWN
NpeanpUHUMAaTENbCKON NMLEH3NN Ha HOBbIV CPOK. Bo n3bexxaHne COMHeHNs,
NpenMyLeCTBEHHOE NPaBOo 03HaYaeT, YTo CTOPOHbI 3aknoyatoT [JoroBop Ha HOBbIX YCITOBUSAX
(BKITHOY@st CPOK OENCTBUSA), aKTyanbHbIX A1 3aKITFOYEHUS aHarNorm4YHbIX JOroBOPOB
KOMMIEKCHOW NpeanpuHMMaTernbCcKon cyonuueHsnm (cybdpaHyansnHra) Ha gaty uctedeHms
cpoka gencteusa [lorosopa, koTopble ByayT onpegeneHsl KoMnnekcHbIM MLeH3napom u
KomnnekcHbIM nuueHsmaTom. [Npu nponoHraumu Jorosopa KomnnekcHbin cybnmueHsunar He
ynnadmsaert [NayLlwanbHbI B3HOC.

MpeanpuaTtue

CornacoBaHue nokauum -~

8.1.

8.2.

KomnnekcHblii cybnvueHsuat nepegaet KoMnnekcHOMY niLeHavnaTy MHpopMaLuio, Yo & base
AWM N A cormacoBaHusa nokauuv MNpeanpuatus, B cpokn « CornacoBaHns rokaLumy, YkesaHHse s
uac A florosopa - Ko MMneKCHbIA NULEH3naT He nosaHee 1 (OQHOro) KaneHgapHoro AHA ¢ AaTthl
nonyyexusa ot KomnnekcHoro cybnuvueHsmata uHcopmaumm nepegaet KomnnekcHomy
nvueH3napy 3Ty UHdopmaLmio 4ns cornacoBaHmsa nokaumm MNMpegnpuatms.

KomnnekcHbIn nuueHsmMap no cBOeMy YCMOTPEHMIO cornacyeT nokauuio MNpeanpuatna B
NopsiaKe, Ykesantom s Base siannit 1y ypanomMnsaeT o pelueHnn KoMniekcHoro nuueHsuara.
KomnnekcHbI nuueHsmaT He no3gHee 1 (OgHoro) kaneHgapHoOro AHs ¢ Aatbl NONyYeHus
pelueHus KomnnekcHoro nuueHsmapa yeegomnsiet KomnnekcHoro cybnvueHsmarta o
cornacoBaHuu nokauun Mpegnpuatns. KoMnnekcHein cybnmueH3maTt He no3gHee NCTeveHus
cpoka “CornacoBaHus nokaumm” ysegomnsieT KOMNAekCHOro nuueHsnarta o NoaTBepXaeHnm
nokaumu MNpeanpusTvs Mo NonyyYeHnn cornacosaHus KomnnekcHoro nuueHsnapa®. B cnyyae
npocpouykn «CornacoBaHusi nokaumm» [JOroBop aBToMaTtuyecky npekpaLlaet cBoe eNCTBUE B
oTHoLeHun MpeanpuaTtua®. B npocpoyKy He BXOAAT CPOKM MPOCPOHKM Mo BUHE KOMMNEKCHOro
nuueHsuata u/unm KomnnekcHoro nuueHsnapa.

[n3aiH-NpoeKT, pasaerbl NpoekTa, paboyas JOKyMeHTauus ~

8.3.

8.4.

KomnnekcHbIi cybnuueHanat npegocTtaBnsetT KoMnnekcHoOMY nvueH3naTty nHgpopmaumo ans
nogrotosku [nsanH-npoekTa B nopsgke n popmare, Kak aTo onpegerneHo B base 3HaHuK, B
4acTHOCTM 3aMepbl MOMELLEHUS], B CPOKW «Bbixoaa Ha NpoeKTUPOBaHMEY, YkasanHse e sacth A florosopa,
B cnyyae npocpoyku «Bbixoga Ha npoekTuposaHue» [JoroBop aBTomMaTtu4ecku npekpawiaet
cBOe feicTBue B oTHoLLeHUM Mpeanpuatna®. B npocpoUKy He BXOAAT CPOKM MPOCPOUKM MO
BuHe KomnnekcHoro nuueHsunarta n/nnm KoMnneKkcHoro nuueHanapa, e« yasako s n. 8.4 vactu b florosopa,

KomnnekcHbIi nuueH3maT nepenaet He nosaHee 1 (OgHoro) kaneHaapHoOro AHNA ¢ AaTtbl
nony4eHns ot KOMNMekcHoro cybnuueHanaTa MHOopMaLLMI,Ya3arHoi 8 nykkre 8.3 uactn b florosopa,
BKIto4as nHdopmaumio o «CornacoaHum nokauumny, KomnnekcHoMy nuueHanapy Ans
nogrotoBku AusanH-npoekT MNpegnpuatus. KomnnekcHbln nnueH3nap, B TOM Y1chne ¢
npuBrevYeHnemM TpeTbux nuu, nogrotoBut [AnsanH-npoekT MNMpegnpuatms B TedeHne 45 (Copoka
NATW) KaneHgapHbIX AHEN ¢ AaTtbl nony4veHus nHgpopmaumm ot KomnnekcHoro nuueHsmaTta. B
cny4ae rnpocpoYKM YKkasaHHOro cpoka KoMmnneKkcHbIM NMLUEeH3Nnapom Unmn TPETbUM NTMLIOM CPOKU
«Bbixoaa Ha npoekTupoBaHue» n « OTKPLITUS MPEeANPUATUASAY, Ykasanse 8 uacth A florosopa, g

% MoaTBepxaatoLmin AokymeHT. Ecnin nokauus cornacosaHa, CTOpOHbI BHOCSAT agpec fiokauum B YacTb A [loroeopa.

% Opuaunueckas ksanudukauus. OTMEHUTENbHLIE YCIOBUSI MO PACTOPXEHMIO UMK M3MEHeHWo [JoroBopa no CornailieHumio
CTOpPOH Mo cmbicny N. 2 ¢T. 150, n. 1 cT. 401 'K PK. CTOpoHbI He nognuckIBaloT AOMOMHUTENbHOE COrMalleHne O PacTopPXKeHNM
unu nsmeHeHun Jorosopa.

% HOpuaunueckas ksanudukauus. OTMEHUTENbHbLIE YCMOBUSI MO PACTOPXEHWMIO UMK M3MEHeHWo [JoroBopa no CornatlieHumio
CTOpPOH Mo cmbicny N. 2 cT. 150, n. 1 cT. 401 'K PK. CTOpoHbI He nognuckIBaloT AOMOMHUTENbHOE COrMalleHne O PacTopPXKeHNN
unu nsmexeHun Jorosopa.
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8.5.

8.6.

8.7.

KomnnekcHoro nuueH3nara npoaneBarTcd Ha nepmnoa npocpoyKkn KomnnekcHoro nnueH3napa
nnmn TpetTbero nmnua.

KoMnnekcHbiit nuueH3nap, B TOM Y1crie ¢ NpPUBNeYeHneM TPeTbUX NLL, MOXeT NPoBOAUTb
3aMepbl NOMeLLeHUs Ans NoAroToBku OusanH-npoekTa, 1 Takoe TpeboBaHue GyaoeT
ob6sa3aTenbHbIM Anga cobnogeHns KomnnekcHbIM nuueH3mnaToM 1 KomnnekcHbIM
cybnuueHsmatom. 3amephbl ocyLLecTBNATCA KOMNNEKCHbIM NULEH3NapPOM UMW TPETBUM TNTULIOM
3a cyeT KomnnekcHoro cybnuueHsmara.

M3meHeHune yTBepxaeHHoro KomnnekcHbIM nuueHanapom [usanH-npoekTa ocyLLecTBnaeTcs
KomnnekcHbIM nnueH3napom, B TOM Yucre c npusrnevyeHmem TpetTbnx nnu, 3a cHeT
KomnnekcHoro cybnuueHsnara.

KomnnekcHbI cybnuueHsnat narotasnmesaet Pabouyto aokymeHTaumio: Pasgen
“apXuTeKTYypHO-CTpoUTENbHbIE pelleHns”, Pasaen “mHxeHepHble ceTn, CUCTEMBI, U
obopynosaHue”, Pasgen “meponpuaTus no oGecneveHmnio noxapHon GesonacHoctu” % Ha
OocHoBe [In3anH-nNpoeKkTa y NpOeKTHbIX OpraHn3auuin.

CTpouTENbCTBO, PEMOHT  ~

8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

KoMmnneKcHbI cyBnuLeH3naT ocyLLIeCTBNAET CTPOUTENbHbIE U/MMNWN PEMOHTHbIE paboThl B
nometleHumn MpeanpusTns, pyKoBOACTBYACL PaBoyei JokymeHTaume (8.7 4actw B florosopa)
TpeboBaHuaMu MNMpumeHnMoro npaea, ycrosusMu [Jorosopa, B COOTBETCTBUM C
NHCTpyKUMAMU/yKasaHNsaIMU.

KomnnekcHbI cyonuueHanar, HaunHas ¢ 14.12.2023 roga, npuBrekaeT nogpsavmKkoB,
SABMAOLLMXCSA YNeHaMM CaMOperynmpyembiX opraHu3anmi B cpepe CTpouTenbCcTBa, And
CTPOMUTENBHbIX U/UNN PEMOHTHBIX paboT, ayanTa KanuTanbHOro PEMOHTa B MOMELLIEHUN
Mpegnpuatus.

Ecnu notpebyertca namerHeHme [usannH-npoekra, KoMnnekcHbin cybnuueHsmaTt B Te4eHune 1
(OagHoro) kaneHaapHOro AHA CoobLLAEeT O TakMX UBMEHEHUAX NPOEKTHON opraHm3auuu,
nsrotoBmBLLEN Paboyyto gokymeHTaumo, 1 KomnnekcHoMy nyueH3naTy, KOTOpbIi HEMEANEHHO
nepenaet KomnnekcHomy nuueHanapy aTy MHdopMaLmio, 1 Cornacyet ¢ NPOEKTHOM
opraHusaumen n KoMnnekcHbIM NUUeH3napoM Takme naMmeHeHns. KomnnekcHbli nuueHsmar no
nomnyyeHum oteeTa oT KoMnneKkcHoro nuueHanapa o cornacoBaHMn namMeHeHunn [usaH-npoekTa
nepegaet aty nHdopmaumio KomnnekcHomy cybnuvueHsmaty He nosgHee 1 (OgHoro)
KaneHgapHoro AHs ¢ gathbl NONyyYeHus oTBeTa.

KomnnekcHbIn nuueHsnap n KoMnnekcHbIA NMueH3naT KOHTPONUPYHOT FOTOBHOCTb OCHOBHbIX
3TanoB CTPOUTENbHBIX U/MNM PEMOHTHbIX paboT KomnnekcHoro cybnmueHaunara.

KomnneKkcHbIn cybnmueHamaT npefocTaBnisieT BCo MHADOPMALIMIO O XO4€e CTPOUTESbHBIX U/Unu
PEMOHTHbIX paboT no 3anpocy KoMnnekcHoro nuueHsnapa u/unu KoMnnekcHoro nuueHsmara.

KomnnekcHbIn cybnueHsnaTt npoxoauT TEXHNYECKY NPUEMKY CTPOUTENBbHBIX N/Unu
PEMOHTHbIX paboT y KoMnnekcHoro nuueHsnapa, B COOTBETCTBUM C
WHcTpyKumamu/ykasaHnamMm. TexHudeckas npuemka ocyectensaoTcs KoMnnekcHsIM
nuueHsnapom, B TOM YUCre C NPUBREYEHNEM TPETLUX N, 3a cHeT KoMnnekcHoro
cybnvueHsmara.

OtkpbiTue MNpegnpusatua ~

8.14.

KomnnekcHbIi cybnuueHanaT oTkpbiBaeT lNpegnpusatve (npuctynaeTt K peanusauun npoaykumm
W OKasaHWio YCnyr knueHTam) B CpokM «OTKPbITUS MPeanpusaTusy, Ykaause e sacu A florosopa B
cnyyae npocpoukn «OTKpbITUA npeanpusitusiy [JoroBop aBTOMaTUYECKU NpekpallaeT cBoe

% Opuanueckas ksanudukauus. HassaHus pasgenos npoekta ykasaHbl B cooteeTcTBum ¢ CH PK 1.02-03-2022 «Mopsgok
pa3palboTku, CornacoBaHusl, yTBEPXOEHUS U COCTaB NPOEKTHO-CMETHOM AOKYMEHTaLMM Ha CTPOUTENBCTBOY.
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8.15.

JeiicTBne B oTHoweHun MpeanpuaTtnsa®. B nNpocpoyky He BXOAAT CPOKM MPOCPOYKM MO BUHE
KomnnekcHoro nuieHavnapa wunm KoMnnekcHoro nuueHsmnara e« yasaro en. 8.4 vacmflorosopa 4 1gi0xe
CPOKM MpOCpo4KM Mo BuHe CTpaTterndeckux napTHepoB, ecnv KoMnnekcHbIn nuueHsmap
nocumTaeT 060CHOBaHHbIM MUCKMoYeHWe NpocpodKky CTpaternyecknx napTHeposC.

KomnnekcHbin cybnuueHanaT oTkpbiBaeT [Mpeanpustve nocne cornacoBaHusi KoMmnnekcHbIM
nvueHanaTtoM U KOMMMeKCHbIM  NMUEH3MApPOM COOTBETCTBMS WHTepbepa [peanpustus,
BbIMNOSIHEHHbIX CTPOUTENbHBLIX W/WMAM  PEMOHTHbIX paboT [AM3aiH-NPOEKTY U TFOTOBHOCTU
MpeanpuaTUS Ana oKasaHusa ycnyr B 30He JOCTaBKM B Nopsaake, "PeAyeveTpenHom n. 17.6.4 wactv b lorosopa
KomnnekcHbI nuueH3unaTt coobliaer KomnnekcHomMy cyOnuueHanaTty o0 TakomM COrfacoBaHUnN He
nosgHee 1 (OpgHoOro) kaneH4apHOro AHA € AaTbl NOMyYeHWs COOTBETCTBYIOLLErO peLleHus oT
KomnnekcHoro nuueHsmapa.

PeonzamH -

8.16.

8.17.

KomnnekcHbI nuueHsmat no tpebosaHmio KomnnekcHoro nuueHsmapa obs3aH notpebosaTb OT
KomnnekcHoro cybnuueHsnarta nposedeHnst PeansariHa nomelleHus Npeanpuatuna yepes
kaxgble 10 (Qecatb) net ¢ gatbl OTkpbITUS MpeanpuaTnsa. KoMnnekcHbii cyonuueHsmaTt no
norny4eHnmn Takoro TpeboBaHusa 06s3aH NnpoecTn PegumsanH nomelleHus Mpegnpuatms.

KomnnekcHbI cybnuueHanat nposoguT PeamsanH nomelleHms MNMpegnpuatns 3a CBOWM CYET.

KanutanbHbI peMOHT ~

8.18.

8.19.

KomnnekcHbI cybnmueHamat o6sisyetcs no TpeboBaHMio KoMnnekcHoro nuueHsmara (npu
Mosy4YeHnn COOTBETCTBYoLLEro TpeboBaHnst oT KoMMNeKCHOro nuueHanapa) He yatle, Yem
kaxable 24 ([Baguatb YeTbipe) Mecsua AesTenbHocTn MpeanpusTns NpoBoanTb ayauT
nometleHus MNpeonpusaTus Ha npegmeT HeobXoaAMMOCTU NPOBeAEeHUs KanuTanbHOro peMoHTa
3a CBOW cuer.

Ecnu no pesynsratam aygnta HeobxoaMmMo NPOBOANTbL KanuTanbHbI PEMOHT NOMELLEHNS
Mpeanpuatusa, KomnnekcHbin cybnuueHanat 0b6s3yeTcs NpoBeCTU KanuTanbHbIN PEMOHT 3a
CBOW CYET, B COOTBETCTBUM C [IM3anH-NPOEKTOM UNN NO CBOEMY YCMOTPEHUIO U3MEHUTL
nokauuto NpeanpusaTusa B CPOKKM, NOpsaKe U No ykasaHuio KOMMnIeKkcHOoro nuueHanara, Kotopoe
OH MonNy4uT oT KOMNNeKcHoro nuueHsuapa.

Mepeesn (cmeHa nokauum) ~

8.20.

KomnnekcHbI cybnuueHanaT BnpaBe nameHntb nokauuio MNMpeanpuatmns. CornacoBaHne HOBOM
nokauuv MNpeanpuaTUs NPOUCXOAUT cornacHo ™ 81-8.2 uact b florosopa.

SKCI'IJ'IyaTaLIMFI, TeKyLLI,VIVI PEMOHT, NoXXapHas 6e3onacHocTb -

8.21.

8.22.

KomnnekcHbii cybnmueHsmnat nogaepxuBaeTt 6esonacHoe 1 pabotocnocobHOe cocTosAHME
OTAENKM NOMELLEHMUS, TEXHOMNOMMYECKOrO, TEXHUYECKOrOo 060pYA0BaHUS N MHXEHEPHBIX CUCTEM
MpeonpuaTus; BbINONHSET TpeboBaHMA NoxapHon 6e3onacHocTv Anst cobnoaeHns
NPOTUBONOXaPHOTrO pexunma, obecnedrsaeT 6€30MacHOCTb COTPYAHUKOB U KITMEHTOB B
CcooTBeTCTBUM C [NMprMEeHUMbIM NpaBoM U bason 3HaHUMN.

KomnnekcHbin cybnvueHsunat yBegomnsieT KOMNNeKCHOro nuueHsvata o NpouCLLIECTBUSIX,
Hec4acTHbIX CIyyYasax CBsI3aHHbIX ¢ akcnnyartaumen MNpeanpuaTtus He nosgHee 1 (OgHoro)
KaneHaapHOro AHS € AaTbl BO3HMKHOBEHMS. KOMMNMNEKCHbIA NMUeH3naT no nonyyeHun
COOTBETCTBYHLLEro yBeaomreHunsi ot KomnnekcHoro cybnuueHavata nepegaeT yBeoMIieHme
KomnnekcHomy nuueHsnapy He nosgHee 1 (OgHoro) kaneHaapHoro AHA ¢ Aatbl NONyYeHnst
yBegomneHnsa KomnnekcHoro cybnuueHsunara.

® FOpuaunueckas keanudukaums. OTMEHUTENbHbIE YCNOBUS MO PACTOPXEHWUIO UM M3MEHEeHWI0 [loroBopa Mo CornalleHuio
CTOPOH Mo cmbicny N. 2 ¢T. 150, n. 1 cT. 401 'K PK. CTOpoHbI He noanuckIBalOT AOMOMHUTENbHOE COrMalleHne O PaCTOPXKEeHNN
1nu nameHeHun florosopa.

40 CornacHo cT. 284, 365, 366 'K PK.
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8.23.  KomnnekcHblii NuLeH3nap BnpaBe caMoCTOSATENbHO UMK C NPUBIIeYEHNEM TPETBUX NNL
NPOBECTU TEXHWUYECKMiA ayauT MpeanpusaTusa Ha npeaMeT cobniogeHns KomnnekcHbIM
cy6nvueHamaTom ycrnosuii [loroBopa 06 akcnryataumMm noMelleHnst 3a cHeT KomnnekcHoro
cybnvueHsmata, ecnv KomnnekcHblii nuueHanap u/vnn KomMnnekcHbIi NUeH3naT BbIBUT
criyyau HapyleHus ycrnosuii [loroBopa KomnnekcHbIM cyGrnvueHamaToM o6 akcnnyaTaumm u
Takue HapyLUeHWsl co3aatoT yrpo3y 6e3onacHoOCT U paboTocnocoGHOCTY NOMELLEHWS],
6e30MacHOCTU COTPYAHMKAM U KITMEHTaM.

8.24.  Ecnu KoMnnekcHbIn nuueH3nap BbISBUT HE06X0AMMOCTb NPOBEAEHNS PEMOHTA MOMELLEHUs
MpeanpuaTua, obopyaoBaHus, NHXEHEPHbIX cnuctem NomelneHns, otaenku NomeLleHns,
BblBeCkM, KOMMMEKCHbIN cybnuueH3naTt BHOCUT Takne M3MeHeHUs B CPOKM, NOpsAaKe U No
TpebosaHutio KomnnekcHoro nuueHsmapa, kotopoe KoMnnekcHbln cybnuueHanaT nonyymT ot
KomnnekcHoro nuueHauara.

8.25. KomnnekcHbi cybnmueHsmat cornacyet (nocpecTBOM KOMMYHUKaLMn Yepe3 KomnnekcHoro
nvueHsnaTa) ¢ KomnnekcHbIM nMueH3napom M3MEHEHUs, CBS3aHHbIE C NepPenaHUpPOBKOW,
YMEHbLUEHNEM UK YBENUYEHUEM NIlowaam nomMeLleHnin Mpeanpusatus, dyHKUMOHaNbHBIMM
N3MEHEHNSIMU TEXHOMOTMYECKMX NMPOLIECCOB, CBA3aHHbIX C U3BMEHEHUEM COCTaBa
o6opynoBaHus. KoMmnnekcHbIn nuueHanat yeegomnsieT KomnnekcHoro cybnvueHsmaTta o
cornacoBaHun KomnnekcHoro nuueHsmapa He nosgHee 1 (OgHoro) kaneHgapHoOro AHs ¢ Aathl
Mony4YeHus Takoro cornacoBaHus.

9. Cuctema MeHem)XMeHTa

9.1. KomnnekcHbIi cybnuueHanat obsa3yeTtca cobntogath ycnosusi [loroBopa o Ka4yecTse
NpoM3BOANMbIX TOBApOB, BbINOMHAEMbIX paboT, okasdbiBaeMbIxX ycnyr, HCTpyKummn/ykazaHus
KomnnekcHoro nuiueHsmapa.

9.2. KomnnekcHbin cybnuueHsunat npuobpetaeT Kntouesble nHrpeameHTsl, Knioyesoe obopyaosaHue
1 NHBEHTapb.

9.3. KomnnekcHbii cybnmueHsmnat obs3yeTcs B3anMOAENCTBOBATL C KITMEHTAMM Taknum obpasom, Kak
3TO ycTaHoBNeHo B base 3HaHuN, noaaepxmneatb [enosyto penytaumio YnpaensioLlen
KOMMaHUM 1 UCKIoYaTb MPUYMHEHMS NoObIX PenyTaunoHHbIX PUCKOB.

9.4, KomnnekcHbI cybnmueHaunat opraHnayeTt B nomelleHmm MNMpegnpusatvusa goctyn k cety MiHTepHeT
ONd KnMeHToB 1 obecneyvmBaet ero 6ecnepebonHyo paboTy. XapakTepuCcTUKn MHTEPHET
coeauHeHUs A0ImKHbI 06ecnevmBaTh NOMHOLEHHYO (OYHKLVNOHANbHOCTb BCEX TEXHUYECKNX
cpeacTs, YKasaHHbIX B base 3HaHui.

CTpaternyeckme napTHepbl ~

9.5. KomnneKcHbI cybnmueHamarT 3akniodaeT 1 UCMONMHAET AoroBopbl co CTpaterniyeckumm
napTHepamu.
9.6. KomnneKcHbI cybrnvueHamar He pasrnallaeT TPeTbUM NLaM LeHoBbIe U Apyrue YCroBus

paboTbl co CTpaTernyeckumu napTHepamu.

9.7. KomnnekcHbI cybnvueHanat 3akntovaeT U Hagnexalmm o6pa3oM UCMOSHAET JOroBop CO
CTtparernyeckmm nornctom. KomnnekcHoin cyonuueHanat onnavmeaet Cepsuc Supply Chain -
0,25% (Homb uenbix ABaAUaTh NSATb COTbIX MPOLEHTA) OT CyMMbl 3aKyMNMOK MHIPEONEHTOB,
nHBeHTaps y CTpaTtermyeckoro norucra. YkasaHHas nnata 3a Cepsuc Supply Chain BkntoyeHa
B LieHbl 3aKynaeMbIX MHIrpegneHToB, UHBEHTapA4.

9.8. KomnnekcHbI cybnuueHsnaT 3aknioyaeT 1 Hagnexawmm obpa3om UCNONHAET JOroBOp CO

CTpaTeFI/I‘-IeCKI/IM KOHTaKT-LUEHTPOM O1A obecnevyeHunst eanHbIX CTaHOapTOB Ka4vecTBa cepBuCa
Cetnn OCyLUEeCTBINEHNUA KOHTPOINA Ka4eCTBa cepBUCa KomnnekcHoro Cy6J'IMLI,eH3MaTa.
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duHaHcoBas n ynpasreH4yeckada OTY4eTHOCTb ~

9.9.

9.10.

9.11.

9.12.

KomnnekcHbI cybrnmueHamaT o6s3yeTcsl He UcKaxaTb (OMHAHCOBYIO, B TOM YKCHe
OyxranTepckyo OTYETHOCTb, COCTaBIIIEMYIO MPU BeAEHNM CBOEI NpeanprHUMaTENbCKOM
AesATENbHOCTY B OTHOLLEHUN MpeanpusTus.

KomnnekcHbI cybnuueH3naT Be4eT ynpaBrneHYecKyo OTYETHOCTb B COOTBETCTBMMU ¢ Bason
3HaHUN, N eXXEMECAYHO NPEAOCTaBMNATh TaKyt OTYETHOCTL KoMnnekcHOMyY nuueHsumary,
KOTOPbIN NpeocTaBnsaeT Takylo 0TYETHOCTbL KoMnnekcHoOMY nuueH3napy no ero TpebosaHuio.

KomMnnekcHbIn nuueH3nat nepeaaet nobble ceBegeHnst 0 PUHaHCOBO-X0351IMCTBEHHOM
neaTenbHOCTU, B hOpME 1 CPOKK, KOTopble 3anpocuT KoMnnekcHbIn nnueHsunat no
COOTBETCTBYOLEMY TpeboBaHuio KomnnekcHoro nuueHanapa.

KomnnekcHeblii cybnuueHsmnar gaeT cornacve Ha nyonunyHyto nyGnuvkaumio ToBapHoro oGopoTa
MNpeanpuaTus, nokasatenen NPon3BOAUTENBHOCTY TPyAA COTPYAHUKOB KoMnnekcHoro
cybnuueHsmaTa, PeiTyHIOB 1 Apyrux nokasaTtenen no ycMotpeHuto KomnnekcHoro
nvueH3napa.

KoHTponb -~

9.13.

9.14.

KomnneKkcHbIn nuueHsnap 1 KoMnnekcHbl NMueH3naT ocyLLeCTBAT KOHTPOMb 3a
JAesATenbHocTbio KomnnekcHoro cybnuueHanata B Mpeanpustuy Ha npegmeT cobnioaeHmst
ycrnoBuii [loroBopa o KayecTBe Npon3BOAMMbIX TOBAPOB, OKasblBAEMbIX YCIYT, BbINOMHAEMbIX
paboT, MIHCTpyKuuid/yka3aHuit, B ntoboe Bpemsi 1 6es npeaBapUTENbHOTO YBEAOMIIEHUS, NyTeM,
BKI0Yas, HO He orpaHMYMBasiCh:

(1) Bble3gHbIX MPOBEPOK;

(2) npocmoTpa BuaeomsobpaxkeHus, NonyyYyeHHoro ¢ Beb-kamep Ha NpeanpmaTnsx
KomnnekcHoro cybnuueHsunarta n gpyrmx npousBoaCTBEHHbIX eauHMLaXx,

(3) TenedOHHbIX ONPOCOB KITMEHTOB 1 COTPYAHMKOB KomnnekcHoro cybnuueHanara;
(4) nNpocnywunBaHUs ayanosanucen;

(5)  MOHWTOPWHra OT3bIBOB KITMEHTOB (OMNPOCHI N aHann3 obpatleHnii, coobLLeHU B
coumanbHbIX ceTdX, B youtube, Ha cneyunanbHbIX canTax Tvna tripadvisor, 0T30BUK U

apyrux);

(6) MNpuMBNEYEHUS TPETbUX NK1L, (B TOM YMCIE TEXHOMOIMS «TalHbIN NOKynaTenby) 3a cHeT
KomnnekcHoro cybnuueHsmnara;

(7) npoBepoK nobbIX OOKYMEHTOB B OTHOLWEHUN OeATesIbHOCTU I'Ipep,npmmm;l;
(8) aHanusa 3KOHOMUYECKUX nokasaTtenen;

(9) KOMMPOBaHMS OOKYMEHTOB, (hoTorpadpmMpoBaHusl U BUAeOCheMKM paboTsl MpeanpusaTtuii n
VHTEePBLIOMPOBaHUS COTPYAHUKOB U noceTuTenel MpeanpuaTuii;

(10) aHanusa akToB, peLleHUn, JENCTBUN roCcy4apCTBEHHbBIX OPraHoB Mo
CaHUTapHO-3aNNAEMMNONOrMYECKOMY KOHTPOIMIO U HaA30py, KOHTPOSO 1 Haa3opy B cdepe
3awWmThl NpaB notpebutenen, cyaebHbIX akToB, B KOTOPbIX 3aMKCMPOBaHbI HapyLLEHWS
MpumeHnmMoro npasa KomMnnekcHbIM cybnuueH3naTom.

KomnnekcHbI cybnuueHsnat npeaocTtasnset nHdopmauuio no 3anpocy KomnnekcHoro
nuvueHsmaTa u/vnu KomnnekcHoro nuueHanapa, kacarLLycs KOHTPONS 3a UCMOMHEHNEM
[oroBopa, B CPOK, yYkasaHHbI KOMMnekCcHbIM nuueH3naTomM n/mnu KomnnekcHbiM
NNLEH3MaPOM.
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9.15.

9.16.

9.17.

9.18.

KomnnekcHbIn cybnuueHsmar gonyckaetr KomnnekcHoro nuueHsmapa u/vnu KomnnekcHoro
nuueHsuaTa B nomelleHus MpeanpusaTtua KomnnekcHoro cybnuueHanarta B nio6oe paboyee
BpeMs [MNpeanpusTna ans KOHTPons.

KomnnekcHbi cybnmueHsmaTt cobniogaet caHMTapHO-anMaeM1oriormdeckne, rmrmeHmyeckume
HOPMbI 1 MpaBura, HOpMbI O 3alLMTe NpaB noTpebuTenel Npyu BeAeHUN AeATENbHOCTU B
Mpeanpuatun.

KomnneKkcHbIn cybnvueHsmaT yctaHaBnvMBaeT BeG-kaMmepbl B noMeleHny MNpeanpusatus, B
KONM4ecTBe, C Ka4eCTBOM M306paxeHus, nog yrnom o63opa u MeCToM pachonoXeHus B
COOTBETCTBUM CO CTATbAMU, U3NOXEHHbIMU B Base 3HaHWiA.

KomnnekcHbin cybnuueHsunat npegoctasnseT KomnnekcHoMy nuueHsunaty n/mnu
KomnnekcHomy nuueH3napy AUCTaHUMOHHbLIM OCTYN K KamepaMm uUnv BuaeoHabniogeHuio no
3anpocy KomnnekcHoro nuueHanata n/mnm KomnnekcHoro nm3eHsunapa.

PentuHrn -~

9.19.

9.20.

KomnnekcHbii cybnueHamaTt Beget AeaTenbHOCTb [peanpustusa Takmum o6pasom, HTobbl
uncppossle nokasatenu MNpeanpuatusa B PeliTuHre 6binuv B npegenax onyCTUMbIX 3HaYEHUNR,
YCTaHOBMEHHbIX UHCTPYKUMSAMU Mo PelTuHry. PEMTUHIM No BCeM NpeanpuaTUsSM pasMmeLLaroTca
KomnnekcHbIM nuueH3vapom B base 3HaHuin. KomnnekcHbin cybnuueH3naTt caMmoCcTosITENbHO
npeanpvHUMaeT BCe Heobxoaumble OENCTBUS NS KOHTPONS LMGPOBbIX NoKa3atenemn
Mpeanpunatna B PenTuHrax n nonyyYeHnsa nHgopmMaumm o npudmHax, cbopmMmmpoBaBLLMX
COOTBETCTBYOLWMNE undpoBble nokasaTtenu MNpegnpusaTtus.

HecootseTcTtBre undposoro nokasatens MNpegnpusatnsa B PentuHre 4onycTMmomy 3Ha4YeHuio
saBnsaeTca haktoM HecobntogeHusa KomnnekcHbeiM cybnvueH3naTomM ycrioBun Jorosopa o
KayecTBe MPOon3BOAMMbBIX TOBAPOB, BbIMONHAEMbIX paboT, OkasblBaeMbIX YCNyr, HeCOBNAeHNS
WNHcTpyKumi/ykasaHui.

CrtpaxoBaHue ~

9.21.

9.22.

9.23.

9.24.

KomnnekcHbI cyOnuueH3nar 3aknio4aeT co CTPaxoBOn KOMMNaHnen, ogodpeHHom
KoMnneKkcHbIM nNnueH3napom, JOroBop CTpaxoBaHUS B COOTBETCTBUM C Ba3on 3HaHuN.

KomnnekcHbIn nuueHsnap 1 adpdunupoBaHHblie ¢ HUM nuua, KoMnnekcHbIn nuueHanaT
0CBODOOXOAlOTCA OT OTBETCTBEHHOCTM MO MOObLIM CTPaxoBbIM NPETEH3NAM, BO3HMKAOLLUM B
cBA3M ¢ BegeHneMm KoMnnekcHbIM cybrnmueH3naTom ero KoOMmepyeckon OesTenbHOCTH B
Mpennpuatum.

KomnnekcHelii cybnuueHamnaT o6s3yeTcs BKMIOUMTb B JOTOBOP CTPaxoBaHWs YCIOBUS O 3anpeTe
nepexofa K CTPaxoBOW KOMMaHWW, BbINMATUBLLIEMY CTPaxoBoe Bo3MeLLeHe KomnnekcHoMy
cybnuueHsmaTy, npaBa TpeboBaHus BO3MeLLeHUS yObITKOB KOMMNEKCHEIM MULEH3MATOM W/Uniu
KnmnnekcHbiM nuueH3avapoM (3anpet cybporauum). Ecnv KomnnekcHein cybnuueHamar
HapyLuaeT AaHHoe 06s3aTenbCTBO, OH Bo3MellaeT KoMnrnekcHoMy nuueHavary n/vnm
KomnnekcHomy nuueHavapy ybbITku B paaMepe CyMM, B3bICKAHHbIX C HEFO CTPaxoBoi
KOMnaHuew.

B TeueHne cpoka gencteus [JoroBopa cTpaxoBble TpeboBaHMSA MOryT ObITb YBENNYEHbI
KomnnekcHbIM nuueH3napom, B 3TOM cnydae KomnnekcHbIi cybnmueHsmat 3aknoyaeT
[OroBOpbI CTPaxoBaHWs MO HOBbIM TpeboBaHNAM, yka3aHHbIM KOMNNEKCHbIM NULeH3Mapom.

Bpewms pabotbl -

9.25.

Bpewms pabotbl [Npeanpusituin (Bpemsa npuema 3akasoB 1 paboTbl 3ana Ans rocten)
KomnnekcHbI cyonuueHanaT yctaHaBnmBaeT B COOTBETCTBUM ¢ bason 3HaHui 1 NpuMeHnMbIM
npaBoM.
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9.26.

9.27.

9.28.

10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

KomnnekcHblin cybnuueHsmat cobnogaeTt Bpemsa pabotsl MpeanpusaTus - Bpems npuema
3aKasoB, a Takke Bpemsi paboTbl 3ana Ans noceTuTenei B COOTBETCTBUAMK ¢ Basoi 3HaHuiA.

B cnyyae nnaHoBoro 3akpbiTus MpeanpusaTtua 6onee Yem Ha cyTku, KoMNneKcHbIi
cyGnvueHsmaT NMcbMeHHO M3BeLlaeT KoMnmekcHoro nuueHsuaTa He nosxe, Yem 3a 7 (Cemb)
KaneHaapHbIX AHEN 40 3Toro cobbiTus. KoMnnekcHbIV NuueH3naT HesameaIMTenbHO Mo
Mosy4YeHnn Takoro U3BeLLeHns oT KomnnekcHoro cybnuueHavarta nepegaet ero KomnnekcHomy
nUeHsmnapy.

B cnyyae 3akpbiTus MNpegnpuatusa 6onee yem Ha CyTKM NO 06CTOATENLCTBAM HEMPEOAONTUMOWN
cunbl (opc-maxopa) unu B CBs3U C BO3HMKHOBEHUEM Ype3BblYalHbIX CUTYaLUN, a Takke no
TpeboBaHMIO rocygapCTBEHHbIX OPraHoOB MW AOMKHOCTHLIX Nyu, KoMnnekcHbi cybnuueHsmat
n3sewaet KomnnekcHoro nuueHsnara B tedeHme 1 (OgHoro) kaneHaapHoro gHsA nocne
HaCTyNneHns Takoro cobbITUs. KOMNMNEeKCHbIN NULeH3naT HezameanuTensHo no nosnyyYyeHnm
Takoro n3eeLleHns ot KomnnekcHoro cybnuvueHsmata nepegaet ero KomnnekcHomy
nuueHsnapy.

CoTpyAHUKUN U 0By4YeHue

KomMnnekcHbINn CY6J'WILI,eH3I/IaT obecneymBaeT HannuMe 4OCTaTOYHOrO KONM4ecTBa COTPYyOHUKOB,
HeobxoanmbIx Ans O6CJ'Iy)KI/IBaHI/I$I KIMMEHTOB, YKa3aHHbIX B base 3HaHWi.

KomnnekcHbIn cybnvueHamaTt obecneymBaeTt UCMONTHEHNe 06S3aHHOCTeN BCEMU COTPYAHUKaAMM
AN NCKIIOYEHNUs MpUYMHeHKs Bpeda [enosoi penyTaumm KoMnnekcHoro nuueHsvnapa.

KomnnekcHbI cybnuueHanaTt obecneymBaeT YMCTbIA U akKypaTHbIA BUA, CBOMX COTPYOHUKOB, U
CEpBUWC ANs KIMEHTOB B COOTBETCTBUM C ycroBuamu JoroBopa n NHCTpyKumsamn/ykasaHmsamu.

KomnnekcHbI cybnuueHsmnar kak pabotogarens obecneumBaeT COTpygHUKAM paBHYO onnary
3a Tpyq paBHol LeHHocTU*' ana dhopMmpoBaHna COBMECTHO ¢ KoMNMeKCHbIM NULEH3UATOM M
KomnnekcHbIM nuueHsnapom egmHoro bpeHga pabortogatens:

10.4.1.  KomMnnekcHbIn cybnuvueH3naT BbinnaynsaeT COTpyaAHUKaM CTaBKy He HuXe
MUHUManbHOW CTaBKW onnatbl Tpyaa, ykazaHHon B base 3HaHui.

10.4.2. KoMnnekcHbIN CY6ﬂMLl,eH3I/IaT CBOEBpPEMEHHO BblMnJ1a4ynBaeT obsi3aTenbHble NnaTexu,
CBsi3aHHbIE C onnaTomn TpyAa COTpyagHUKaM n/unun onnaromn BoaHarpamp,eHMﬁ 3a OKa3aHue
ycnyr CBOMM KOHTpareHTam.

KomnnekcHbI cybnmueHsmat npoBoAUT MapKETUHIOBLIE U PEKaMHbIe MEPONPUATUS
MpennpuatuiA, onpegeneHHble KomnnekcHbIM NuueH3anapoM kak «ObsasartenbHble
MapKeTUHIoBble NporpamMmbl», HanpasneHHble Ha HR-mapkeTuHr B cooTBeTCTBMM C bason
3HaHUN.

KomnnekcHbIi cybnuueHsmnat ysegomnset KomnnekcHoro nuueHanarta He nosgHee 1 (OgHoro)
KaneHgapHoro AHsi, ecnun cotTpygHnk KomnnekcHoro cybnvueHsmarta byaeT 3agepkaH
NpaBOOXpaHUTENbHBLIMU OpPraHamMm B CBSI3W C MpaBOHapYLUEHUSIMUW, COBEPLUEHHLIMU B
OTHoLleHun busHeca «[Joao Muuuay. KoMmnnekcHbl NuueH3naT HesameanuTenbHo No
norny4YeH1mn Takoro uaeeLleHnss ot KomnnekcHoro cybnuueHanaTa nepegaet ero KomnnekcHomMy
nMuUeH3napy.

KomnneKcHbI nuueH3naT okasbiBaeT KoMmnrekcHoMy cybrnvueHamaTy TexHu4eckoe u
KOHCYnbTaTUBHOE CofdeNCcTBMe, BKIoYasi CoAencTBME B 00YYEHNM 1 NOBbILLEHN
KBanudvkauum, obecrneymBaeT npoxoxaeHne KoMmnnekcHbiM cybnuueHanaTom obyyeHns y
KomnnekcHoro nuueHanapa, Bkio4as:

4 no cmelcny n. 28 u. 2 cT. 23 Tpygosoro Kogekca PK
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10.8.

10.9.

10.10.

10.11.

10.12.

10.7.1.  CtapToBoe obyyeHue («CtapTy) " 108 wacmb;
10.7.2.  OBsi3aTenbHble y4ebHble Kypebl ™ 1091 wac B,
10.7.3.  dPaKynbTaTUBHbIE YYeOHbIE Kypchbl ™ 1092 sacm B,
CToumMocTb 0By4yeHus ycTaHaBnueaeTcs B base 3HaHUI.

KomnnekcHbi nuueHsnap opraduayeT CtapT no ynpaenenuio lNpegnpuatnem ans uenen
00y4eHuss 6a30BbIM 3HAHMAM U HaBbikam. KoMnnekcHbIn nuueHsunat obecnevmsaet
npoxoxgenve Ctapta no ynpasnenuto MNMpegnpusatneMm KoMnnekcHbIM cybnuueH3natom.
10.8.1.  KomnnekcHbIn cybnmueHanaT n CoTpygHUK Ha no3vummn “Ynpaensowmn” o6a3yrotca
3aBepLuMTb 00y4yeHne no CTapT ¢ yAOBNETBOPUTENBHOM CoaYel SKk3aMeHa
(«ATTecTaums») B TedeHune 120 (Cto ABaauaTh) kKaneHaapHbIX AHeN ¢ AaThbl
3akntoyeHus [Jorosopa. KoMnnekcHbIn nuueH3nap BnpaBe CaMOCTOATENBHO
onpeaensiTb KOHKPETHble AaTbl 00y4YeHUsi B npedenax Bbilleyka3aHHOro CpokKa.

10.8.2.  KomnnekcHbI cybnuueHsunat obssyetcs, 4To Bcemu NapTHepamu ByaeT nponaeH
CTtapT Ha 06LmMX ycrnoBusaX ¢ nocreayoLlen ATtectaumnen.

10.8.3.  [NpaBonpeemHuk MapTHepa npoxoguT CtapT ¢ nocnegyowen Atrectaumen B TedeHme
90 (deBsaHoCcTa) KaneHO4apHbIX AHeRn ¢ AaThl CMeHbl [apTHepa.

10.8.4.  KomnneKcHbI nuueH3nap MOXeT yBeaoMnsATb KoMnnekcHoro nuueHsmata (unm
Hanpsimyto KomnnekcHoro cyonuueHsmnara) o NpoxoXxaeHun y4edbHoro Kypca B Te4eHue

7 (Cemn) kanengapHbIxX AHEW ¢ aatbl ATTecTaumm B NOpsiake, NPeayCMOTPEHHOM "YHTam
17.7.3-17.7.4 vactn b Joroopa

KomnnekcHbli cybnuueHsnat obecneuvBaeT obyyeHne COTPYOHUKOB MO CreAyoLmUM
nporpaMmMam oBy4YeHusi, opraHM3oBaHHbIM KOMMNIEKCHbIM NIULEeH3napoMm:

10.9.1.  «ObaA3aTenbHble y4ebHble KypCbl» HanpaBneHbl Ha NonyyYeHne HeobXxoaUMbIX 3HaHWI
Onsa ynpaBneHus u BegeHusa aearensHoctu MNpegnpusartus;

10.9.2.  «®dakynsTaTuBHbIE Y4ebHbIe KYpChbl» HanpasneHbl Ha Nony4YeHue AoNONMHUTENbHBIX
3HaHWiA Ons ynpaeneHns u BegeHns aeatensHocTy MNpeanpusaTtus.

KomnnekcHbIi nuueH3unat, n/vnn KomnnekcHbl nuueH3nap Bnpaee B Nitoboe Bpems NpoBecTn
ATTectauuto coTpygHukoB KoMnnekcHoro cybnuueHanaTa B Lensx KOHTpons 3a cobniogeHmem
KomnnekcHbim cybnuueHanatom KoHuenumm «Jogo Muuua» Ha:

10.10.1. lMpumeHeHne matepmnanos Cuctemsl;

10.10.2. CobntogeHne NHcTpykumin/ykasaHui;

10.10.3. OBy4yeHne no Ctapr;

10.10.4. OBy4eHne no ObsizaTenbHBIM Y4EOHbBIM Kypcam.

KomnnekcHbi cybnmueHsmnat obecnevmBaet NoBTOpHOE 00yYeHne COTPYOHUKOB B
COOTBETCTBUM CO CPOKaMM, YCNOBUSAIMW U NOPAOKOM, U3NOXeHHbIMW B Base 3HaHWi B cnydae
HeyLOBMNETBOPUTENBHbBIX pe3ynsTaTtoB ATTectauum.

KomnnekcHbI nuueHaunat no tpebosaHmio KomnnekcHoro nuueHsnapa opraHusyeT obydeHune
KomnnekcHoro cyGnumueHsmnara ™ 109 vacublloroeopa g ocHoge o6pasosaTenbHOM nnaTghopmel

KomnnekcHoro nuueHaunapa w/vnu tpetbmx nuy («ObpasoBaTtenbHast nnatdopmMan).

KomnnekcHbI cybnuueH3nar 3aknioyaeT 1 Hagnexawmm o6pa3om UCNOMHSAET JOroBop C
O6pasoBatenbHon NNaTtopmMon.
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10.13.

10.14.

1.

KomnnekcHblii cybnuLeHsnar obecnednsaeT NpoxXoxaeHne BCeMm CoTpyaHMKaMm
o6s13aTenbHbIX y4ebHbIX Kypcop 108 M 1091, wacuBlorosopa caocTOATENBHO MYTEM MX OfnaThl No
oTAensLHOMY cYeTy U/unu aorosopy KoMnnekcHoro nuueHanapa unm TpeTbero nuua.

KomnnekcHbin cybnuueHanat 6epet Ha cebsi Bce pacxofbl, CBS3aHHbIE C NMPOE3A0M U
NPOXMBaHNEM CBOUX COTPYAHUKOB, MPOXOASALLMX 0OydYeHNE, B HE3AaBUCMOCTU OT MecTa
npoBeaeHnst y4ebHbIX KypcoB (MecTo npoBeaeHus onpeaensietcs KoMnnekcHbIM
NMUEH3NAPOM), C MOSy4EHMEM YHETHOMN 3amnnCK K OHMNanH y4ebHbIM Nporpammam,
O6pasoBatenbHbiM nnatgopmMam.

MapkeTuHr u peknama

Mcxoast 3 MapKeTUHIOBOW 1M peKnamMHON NonuTukK, ctpaternm Cetn KomnnekcHbin nnuueH3snap
onpegensieT obsizatenbHble ANs UCNoNHeHns KomnnekcHbIM nuueH3naTtom n KomnnekcHbim
cybrnmueH3aToM MapKeTUHIOBbIE U PEKNaMHble MEPOMNPUATUS B COOTBETCTBUM CO CTATbMN B
Base 3HaHun.

KomnneKkcHbI cybrnvueHamaT yyacTByeT B porpamme nosinibHocT CeTu, peknaMHbIX akLmsix
CeTu 1 Opyrx aHamnormyHbIx MEpPONpPUATUSIX.

KomnnekcHbIi nuueH3nap, KoMmnnekcHbIn nuueHsmaT Bnpase notpeboBaTtb, YTOObI
KomnnekcHbI cybnuueHanaTt pacxogoBan npoueHT oT ToBapHOro o6opoTa, onpeaeneHHbin ®
nopaake n. 11.4. wact b lorosopa g gl 1MOHAbHBIE MAPKETUHIOBLIE M PEKMaMHbIE MepPOnpUSATUS
Mpennpuatns. KoMmnnekcHbIN NuueH3nap Bnpaese NepecMoTpeTb pasMep nnatbl HA OCHOBaHUM
PbIHOYHOW CUTyauun 1 ynpaeneH4yeckon otyeTHocTn MNpegnpuatuin Cetn. Pasmep nnatbl
MEHSIETCS Ha OCHOBaHUWN PE3yrnbTaToOB rofocoBaHNs BCeX y4acTHMKOB CeTn NpocTbiM
BGOoNbLUMHCTBOM roflocoB, KOTOpOE onpeaenseTcs no ToBapHoMy 060poTy y4acTHMKoB CeTu.

Bo ncnonHeHune ™ -3 4acm B forosopa KapmnnekcHbIN CyBnuLIEH3MaT 3akmodaeT U Haanexatiumm
06pa3som mcnonHseT ¢ KOMMMIeKCHbIM NMLEH3MapoM /UMK NALOM, yKkasaHHbIM KOMMMEKCHbIM
NULEeH3apom, 4OroBop(-bl) HA OKa3aHNe HaLMOHATbHLIX MAaPKETUHIOBBLIX U PEKMaMHbIX YCIYT.

JlokanbHbIA MapKETUHT  ~

11.5.

Bes yuiep6a ™11 - 114 wacm B oroeopa KomnpigKCHbINM CyBnuLEH3naT NpoBOAMT CAMOCTOATENbHbIE
noKarnbHble PeKnamHble Y MapKETUHIOBbLIE MEPONPUATHS.

11.5.1.  KoMnnekcHbI cybnuueH3naT Bnpaee UCMnonb30BaTh UCXOAHbIE MaTepuans! (panrnbl)
mMakeToB KomnnekcHoro nvueHsnapa, pasMmelleHHble B base 3HaHun.

11.5.2.  KOMNNeKCHbIN CybnuueH3anaT n3rotaBnmBaeT YHUKaNbHbIA PEKNaMHbI MaTepurarn B
cootBeTcTBUM ¢ KoHuenunen «Jogo MNuuua» n cornacyet ero ¢ KoMnnekcHbIM
TNULIEeH3MaToM corfnacHo ctatbsM B base 3HaHun. KomnnekcHbIn nuueH3naTt obasaH
cornacoBaTtb pekniamMHbIn matepuan KomnnekcHoro cybnmueHsmata ¢ KomnnekcHbim
NNUEH3MAPOM.

11.5.3. [lo TpebosaHuio KomnnekcHoro nuueHsnat n/unna KomnnekcHoro nuueHsnapa
KomnnekcHbin cybnvueHaunat npegoctasnsietr KomnnekcHomy nuueHsumaTty (B TOM Yncne
ANng nocnegytowen nepegadyn KoMmnnekCHOMyY nuueHsnapy) oT4eT O peKknaMHoOn
aKTMBHOCTM No cdopmam, ykasaHHbIM KomnnekcHbIM nuueHsnapom B base 3HaHUN.

11.5.4. KoMnnekcHbIN Cy6ﬂMLI,eH3I/IaT ocyulecTenaeTr VIH(bOpMaLI,MOHHbIe, CepBUCHbIE,
peKnamMHbl€ PaccCbIJIKM KnneHTam nocne nony4eHnda nMCbMeHHOro cornacua KomnnekcHoro
nuueHsmata u KomnnekcHoro nnueHsnapa. Cornacue KomnnekcHoro mueHsnapa
KOMFIJ'IeKCHOMy Cy6]'IVILI,eH3l/IaTy npenocrtaBnAaeT KoMMneKcHbIN nuueH3nar.
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12.

Mepbl OTBETCTBEHHOCTU

Orpanuyenue goctyna Dodo IS -~

12.1.

12.2.

KomnrneKkcHbIN

n1ueHsnap, B TOM Y1cne no MoTUBMPOBaHHOMY 3anpocy KomnnekcHoro

nuvueHsmaTta, n/vnu KomnnekcHbl NuueH3naT Bnpase orpaHnyinTb 4octyn KomnnekcHoro
cybnumueHsmata k Dodo IS B cnyyasx:

12.1.1. B OTHoweHuu MNpeanpuaTunga, rae He ycTpaHeHbl HeaopaboTKK, CBSA3aHHbIE C OTKPbITUEM
MpeanpuaTng Pasaen 8uacm b floroeora ¢ yanpasneHMeM NPeaBapUTENbHOMO MUCbMEHHOM
yBegomneHus ot KomnnekcHoro nvueHsnata unu Hanpsmyto ot KomnnekcHoro
nuueHsnapa;

12.1.2. HapylwieHuns yCJ'IOBVIVI ,D,OI'OBOpa O Ka4yecCTtBe npon3soanmMbiX TOBapoOB, BbINMOJIHAEMbIX
pa60T, OKa3blBaeMbIX yCnyr, yKasaHHble B NyHKTaxX: 3.2, 3.3, 3.4, 3.8, 3.9, 3.10, 3.11,4.1,4.2, 4.3,

4.4,45,46

,4.7,48,49,52,53,54,5.7,81,82,83,8.7, 8.8, 8.9, 8.10, 8.11, 8.13, 8.14, 8.15, 8.17, 8.18,

8.19, 8.20, 8.21, 8.23, 8.24, 8.25,9.1,9.2,9.3,9.5,9.6, 9.7, 9.8, 9.9, 9.10, 9.11, 9.14, 9.15, 9.16, 9.17, 9.18, 9.19,
9.21,9.22,9.23, 9.24, 9.25, 9.26, 9.27, 9.28, 10.1, 10.3, 10.4., 10.5, 10.8.1, 10.8.2, 10.8.3, 10.10, 10.12, 11.1,

11.2,11.3,1

1.4,11.5.2,11.5.4,12.6, 13.6, 15.2, 19.1, 19.2, 19.3, 21.2 yactu b Jorosopa,

WHcTpyKkumit/ykasaHuii ¢ HamnpaereHnem npeaBapuTenbHOro NMCbMEHHOTO YBEAOMIIEHNS]
oT KomnnekcHoro nvueHsnarta unm HanpsiMyto ot KomnieKkcHoro nuueHanapa;

12.1.3. HapyLleHWs YCroBUi 1 CPOKOB onnaTtbl nnatexen KomnnekcHbIM cybnmueHanaTom Paeaen
6 wactu b floroeoba a3 HanpasneHns NpeaBapuTeSIbHOTO NUCbMEHHOTO YBEAOMIIEHNS.

12.1.4. HapyLweHuns (TO €CTb CHWXXeHne nnum yTpaTa) [enoeon penyTauunmn C npeaBapuUTenbHbIM
NMMCbMEHHbLIM yBENOMITIEHNEM KomnnekcHoro Cy6J'IVILI,eH3VIaTa O TaKOM OrpaHn4yeHumn ot
KomnnekcHoro nuueHsnarta nnm HanpamMyr oT KomnnekcHoro nnueH3napa, npu:

12.1.4.1.

12.1.4.2.

12.1.43.

12.1.4.4.

12.1.4.5.

HeHafnexaliemM UCMOoMHEHUN AoroBopoB co CTpaTerniyeckum KOHTaKT-LEHTPOM,
CTpateryeckim fiorucToMm, UCMOMHUTENEM MO AOrOBOPY Ha OKasaHue
HaLMOHAaNbHbLIX MAPKETUHIOBLIX U peKnamMHbIX ycryr ™ 97 98.n. 1.4 wactw b florosopa.

coBepLueHun KomnnekcHbIM cyGnmueHanaTom n/unu MaptHepom
aAMVHMCTPATMBHOIO NpaBOHAPYLUEHNS, CBSA3aHHOMO C AeSTeNIbHOCTbIO
MpennpuaTus, NoaTBEPKAEHHOTO NOCTaHOBIEHNEM MO Aeny 06
aAMUHUCTPaTMBHOM MPaBOHaPYLLIEHUMU;

Takom nosegeHun MapTtHepa, yunTbiBas MNMpunoxeHue 4 [loroBopa, B TOM yucne
N He CBSI3aHHOM HanpsIMyto C AeATeNbHOCTLIO No Jorosopy, Npy KOTOPOM
nencteus MNapTHepa paccmaTpuBaloTCst KOMNETEHTHBIMW OpraHamMu BnacTu Ha
npeameT coctaBa agMUHUCTPaATUBHOIO NPaBoOHapPYLLUEHUS NN NPeCTyNNeHns;

BegeHun KomnnekcHbim cybnuueHanatom n/mnm MaptHepom KoHkypupytoLen
OEeATENbHOCTY;

coBepeHn KomnnekcHbIM cybnmueHaaTom n/unu NapTHepoM HanoroBbIx
npaBoHapyLLeHWI (BKINOYas OTBETCTBEHHOCTb COMMacHO HanoroBomy Kogekcy
PK, Kogekcy Pecnybnuvku KazaxctaH 06 agMUHUCTPATMBHbBIX NPpaBOHAPYLLEHUSX,
YronoeHomy kogekcy PK), cBi3aHHbIX ¢ aesitenbHocTbio [Npegnpuartus,
I'IOp,TBep)KJJ.éHHbIX, B 3aBCUMOCTWU OT B/OA OTBETCTBEHHOCTU, aKTaMWU,
peweHnamm, Tpe6OBaHI/IF|MVI HanoroBbIX OpraHoB; NOCTaHOBIEHNEM O
coBepLlleHnn agMUHNCTPAaTUBHOIO NpaBOHapPYyLLUEeHUA; OOBUHUTENBHBIM
3aKkro4eHMeM no YronoBHOMY Aeny U/unv npuroBopom cyaa, a paBHoO
NMOCTaHOBMEHMEM O MPEeKpaLLEHUN YTONOBHOMO Aena No HepeabunuTMpyLLMM
OCHOBaHUSAM.

OFpaHVI‘-IeHVIe nocrtyna K Dodo IS OCyLLeCTBIAETCA Ha CPOK [0 YCTpaHeHusA KomnnekcHbIM
Cy6J'II/|U,eH3l/IaTOM HapyLweHuna, nocnyxmseero oCHoBaHnem Ana npuMmeHeHusa OFpaHI/ILleHVIFI

poctyna k Dodo IS.
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12.3.

KomnnekcHbii cybnmueHsunat cornaceH Ha obpoBornbHoe npuMeHeHe OrpaHndeHnst goctyna
k Dodo IS B cnyyae 3agomkeHHocTy nepeq CTpaTernyeckumu naptTHepamu, ecriv 3To MOXeT
NPUBECTU K HapyLLEeHUo ycnosmin [loroBopa o ka4ecTBe NpOM3BOOUMbIX TOBAapOB U
OKasblBaeMbIX YCNyr, NPUYNHEHUNIO Bpeda MMYLLECTBEHHBIM UHTEPECAM W AENOBON penyTaunm
KomnnekcHoro nuueHanapa wn/munn KoMmnnekcHoro nuueHanara B criyyae HapyLueHus
KomnnekcHbIM cybnmueH3naTomM ycrioBun oroBopoB ¢ HuMn. OrpaHnyeHne goctyna k Dodo IS
He NPUMEHSETCS B Cryvae, ecnu 3agoimkeHHoCTb nepeq CTpaternyeckMmy naptTHepamm
BO3HWKIIA B CBA3M C HENCMOSNTHEHMEM UMW HEHaanexalmm ncnonHeHmem Crparernyeckumm
napTHepamu ycnosui goroopa ¢ KomnnekcHeiM cyonuueHanaTtom, ecnv KomnnekcHbln
nvueHsmap n KoMnnekcHbIn NMueH3naT NnocumMTarT HEMCNonHeHne obsizaTensCcTB No onnarte
060CHOBaHHbLIM*?,

3akpbiTve Mpegnpustus -

12.4.

KomnnekcHbii cybnmueHsmat no TpeboBaHuio KomnnekcHoro nuueHsmata n/mnn KomnnekcHoro
nvueHsnapa (B aToM crniyyae KomnnekcHbIn nuueHanaT oba3yetca obecneuntb NCNOTHEHNE
TpeboBaHua KomnnekcHbIM cybnuueH3anaTom) 3akpbiBaeT Npeanpudtie 4o ycTpaHeHus
HapyLleHun, ecnu:

12.41. He ycTpaHeHbl HegopPaBoTKK, CBA3AHHbIE C OTKPbITUEM MpeanpusaTis PawAen 8 wactu b forosopa
C HanpaBneHMeM NpeaBapUTENbHOTO MMCbMEHHOTO YBEAOMIEHUS;

12.4.2. HapylleHbl ycrioBus [loroBopa 0 kayecTBe Npou3BOAUMBIX TOBAPOB, BbIMOMHAEMbIX
paboT, okasbiBaeMbIX YCnyr, MHCTPyKUWiA/yKasaHuii, KOTOpble HEBO3MOXHO YCTPaHUTL 6e3
3akpbITus Mpegnpuatusa u/vnu pabota MpeanpuATAA ¢ TAKUMU HAPYLLUEHUSIMU MOXET
noBreYb Bpes KN3HW 1 300POBbI0 KIUEHTOB.

LWrpadbl ~

12.5.

12.6.

12.7.

KomnnekcHbI nuueH3maT Brnpase B3bickaTb ¢ KomnnekcHoro cybnuvueHanara wrpadbl 3a
KaXabl AeHb HapyLUeHWst 0O AaTbl €ro yCTpaHeHus:

1. Kakaoe HeyCTpaHeHHoe HapyLlueHue 2. Kakaoe NoBTOPHOE HapyLUeHWe YCroBuiA
KomnnekcHbIM cyBrnuLieH3naTom [loroBopa, Y<@sarHeix . (1) n. 12.5 vactn b florosopa,
ycrnosuin yactu b [loroBopa, a UMeHHO B TedeHue 1 (OagHoro) roga B pasmepe
NYyHKTbI 3.2,3.3,3.11,3.13,4.2,4.3,4.4,45, 50 (MaTtbpecar) M3l
8.8,8.10, 8.11, 8.12, 8.14, 8.24, 8.25,9.1, 9.2,
9.3,9.4,9.5,06,9.8,9.9,9.10,9.11, 9.12, 9.14,
9.15,9.16,9.17,9.21, 9.22, 9.23, 9.24, 9.25,

9.26, 9.27,9.28, 10.1, 10.10, 11.1, 11.2, 11.3,

11.4,11.5.2,11.5.3,13.6.1,19.2,21.2.3 B
pasmepe 10 (decaTs) M3M*

KomnnekcHbI nuueH3naT Bnpase B3bickaTb ¢ KomnnekcHoro cybnuueHanata wrpad n3
pacdeta 0,5% (Honb Lenbix NATb 4eCATbIX NPOLEHTa) OT CYMMbI MPOCPOYEHHOM
3a[10MXEHHOCTM 3a KaxXblil AeHb NPOCPOYKN A0 NoralleHnst COOTBETCTBYIOLLEN 3a0MKEHHOCTH
3a HapyLlJeHVle nyHkTa 6.1 yactu b [loroBopa

Ob6sa3aTenbcTBa KoMnnekcHoro cyGnmueHsmaTa no onsarte wrpadoB BO3HUKAIOT € AaTbl
yBegoMrieHusi ob ynnare wrpada.

42 CornmacHo cT. 284, 365, 366 'K PK.
43 3neck v panee nog «M3[M» NOHMMAETCS YCTAHOBNEHHAs MeCsiuHast 3apaboTHast Nnata B COOTBETCTBUM C
3akoHoaaTenbcTBoM Pecny6rnnku KasaxctaH Ha AeHb BbISIBIIEHUSI HAPYLIEHMS.
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13.

MpekpaweHue doroeopa

Mo nHnumnaTnee KomnnekcHoro nuueHsnara -~

13.1.

13.2.

13.3.

13.4.

KomnnekcHbin nuueHsunat srnpase (a no TpebosaHuio (Mpegnucanmio) KomnnekcHoro
nuvueHsmapa - 06a3aH B yCTaHOBMNEHHBIN B TakoM TpeboBaHuu (MpegnucaHunmn) cpok) oTkasaTbcs
ot [loroBopa B 0AHOCTOPOHHEM BHecyAebHOM nopsigke B OTHOLWWEHMW ogHoro [peanpusaTus,
ecnn KomnnekcHbI cybnuueHsmaTt coBepluaeT He MeHee 2 ([1Byx) O4HOPOAHbLIX HapyLueHun "
nn. 13.1.1.-13.1.4. vacw B florosopa g ykazanHoOM MpeanpusaTmn B TedeHne 1 (OgHoro) roga ¢ Aathl
HanpaeneHus eMmy TpeboBaHWs 0 NepBOM HapyLleHun unu ecnn KomnnekcHeln cybnuueHanart
He YCTpaHun HapyLleHne B CPOK, yKa3aHHbIN B TpeboBaHuy o nepBoM HapyLieHuu. Jlioboe
yKkasaHHoe HapylleHue npuaHaetca CTopoHamMuy CyLLEeCTBEHHbIM.

O6a HapyLleHWst 4OMMKHbI NonagaTh B OOHY U3 KaTeropuii HapyLleHuii B cooTBeTcTBMM € bason
3HaHun: mHaHCoBas ANCUMMIMHA, NuLieBas 6e30MacHOCTb, TEXHUYECKOE COCTOSIHNE 1
©e3onacHOCTb U apyroe, B KOTOPYH B TOM YMCINE OTHOCSTCSA HapYyLLIEHMS B OTHOLLIEHUN BpeHaa
KomnnekcHoro nuueHsmapa u koHuenuuun “dogo MNMuuua” n ero nHTennekTyansHon
COBCTBEHHOCTW, 1 Opyrne KaTeropumn.

13.1.1. KoMnnekcHbIN cybnuueH3naTt HapyLlaeT cneayoLmne ycrnosus [loroBopa, CBsi3aHHbIE C
¢MHaHCOBOW OUCLUMNITUHOMN:

1) nyHkTbl 3.8, 3.9, 6.1 yactn b [Joroeopa;
) 3aHmxaeT ToBapHbIN 060POT, YTO OKa3biBAET HEMOCPEACTBEHHOE BNUSIHUE HA
pa3mep Bbinnatbl PosinTu.

13.1.2. KomMnnekcHbIii cybnuueHsnaT HapyLiaeT ycrnous [JoroBopa o nuieBoit 6esonacHocTu
N Ka4eCcTBe OKa3blBaeMbIX YCIYT, yKasaHHble B NyHKTax: 8.15,9.1,9.2,9.3,9.5, 9.15, 9.16, 9.17,
9.20, 9.26, 9.27, 10.1, 10.3, 10.8.1, 10.8.2, 10.8.3, 10.10 yact1 b [lorosopa.

13.1.3. KoMmnnekcHbIn cybnmueHsmnaTt HapyliaeT ycnosusi [loroBopa 0 TEXHUYECKOM COCTOSIHUM

1 6e30NacHOCTM U Ka4yecTBE OKa3blBaEMbIX YyCnyr, yka3aHHble B NyHKTaxX: 8.1, 8.7, 8.8., 8.9,
8.10, 8.13, 8.17, 8.18, 8.19, 8.21, 8.23, 8.24, 8.25, 9.5, 9.19, 9.22, 9.23, 9.24, 9.25 vacTtn b [lorosopa.

13.1.4. KomnnekcHbIn cybnmueHsnaTt HapylwlaeT ycnosus [loroBopa o 6peHae u

WHTENNEeKTYyanbHON COGCTBEHHOCTM YNpaBnsoLWen KOMNaHnM, yKkasaHHble B NMyHKTax:
3.2,3.3,3.10,3.11,4.2,4.3,44,45,46,4.7,4.8,4.9,5.2,5.3,54,5.7,8.2,8.17, 8.20, 9.4, 9.6, 9.7, 9.8, 9.9,
9.10, 9.11,9.12, 9.13, 9.28, 10.4, 10.5, 10.12, 11.1, 11.2, 11.3, 11.4, 11.5, 11.7, 11.10.2, 11.10.3, 11.10.4,
12.6,12.8, 13.4, 13.6.1, 15.2, 21.2 yactn b Joroeopa.

B cnyyae HapyweHust KoMnnekcHbIM cyonunueH3MaTom Ntoboro 3aBepeHus, MPeAyemoTpenHore in.
19-1-19.3. wactu b florosopa - Ko \MmnieKCHbIN NULEH3KaT Brpase (a no Tpebosanuio (MpeanucaHnio)
KomnnekcHoro nuueH3anapa - 063aH B yCTaHOBMNEHHbIV B Takom TpebosaHuu (MNpeanucannm)
CpOK B OAHOCTOPOHHEM BHecyaebHoM nopsgke oTkasatbes oT [JoroBopa nocpeacTsom
HanpaeneHus KoMmnnekcHoMy cybnuueHamaTy COOTBETCTBYIOLLErO yBeaoMIeHnst o6 oTkase oT
Horosopa.

B cny4ae otkasa ot [JoroBopa B 0JHOCTOPOHHEM BHECYNeBHOM NopsiaKe © cocreereren o . 13.1,13.2. uactu
B oroeopa T1oroBOP CUMTAETCA PACTOPTrHYTHIM C MOMEHTaA nornydeHnst KomnnekcHbIm
cybnvueHsmaToM yBegomMneHusa o6 otkase ot [loroBopa, eCnv uHas garta npekpalleHus He
npeaycMoTpeHa yBeLOMSIEHNEM, HO He paHee YyeM Yepes 15 ([aTHaguaTh) kaneHaapHbIX gHen
C AaTbl HanpaBneHnsl ykazaHHOro YBeoMITeHUS.

Ecnn KomnnekcHbIn nuueH3nar otkaxeTcs oT [1oroBopoB B OAHOCTOPOHHEM BHECYAEeOHOM
nopsake (M 13:1-13.4 wactu b florosopa) Ko \mmniekcHbIN CyGnunLeHavarT Bnpase npogats MNpeanpusatue
TpeTbeMy nuuy, B TedeHue 3 (Tpex) mecsua c gatbl ygegomneHus ob otkase ot Jorosopa ™™

13.2 yactu b forosopa

Mo nHmuymnaTnee KomnnekcHoro cybnuueHanaTta ~
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13.5.

13.6.

13.7.

13.8.

13.9.

13.10.

KomnnekcHbIn cybnuueHsmaTt Brnpase npeanoxutb KoMnnekcHOMY NULeH3naTy pacToprHyTb
Horoeop no cornawexnio CTopoH nyTeM npodaxu Mpeanpuatus, o 4em KomnnekcHbli
cy6nuueHsmaT ysegomMnsieT KomniekcHoro nuueHsmara.

Mpwv aToM KoMMneKkcHbI cyGnuueHsmnaT cobnogaeT crneaytolime YCroBus:

13.6.1. KomnnekcHbln cybnuueHsmatr He pasMellaeT OObSABMEHUS O «npogaxe» B Buae
HapyXHbIX BbIBECOK «[lpogaetca» unm nogobHbIX MM B HENOCPEOCTBEHHOW GnM3ocTn oT
MpeonpuaTnin, Tak Kak 3TO MOXET MPMBECTU K NpuYMHEeHuto Bpena [enoson penytaumm
YnpaenaoLen KomnaHuu,;

13.6.2. KomnnekcHbIin  cybGnuueHsnaTr  pacnpoCTpaHseT oObsBNEHWE O  «MPOAAKEe»
Mpegonpuatns B dopmate, B COOTBETCTBMM C bason 3HaHW nocrne cornacoBaHus
obbaBneHna ¢ KomnnekcHbIM nuueH3naToM npu ycrioBum cornacosaHms KomnnekcHbIM
NUUEH3MaTOM Takoro ob6baBneHnUs ¢ KOMnnekCHbIM NULEH3MapoM.

Mpu «npogaxe» MpeanpusaTUA MoTeHuMansHOMY Mokynatento KomnnekcHbi cy6nuueHamar
npegocTaBnseT KomnnekcHoOMy nuueH3WaTy AaHHble O MoTeHuManbHOM MoKynatene, B TOM
yncne ans cornacosaHus ¢ KomnnekcHbiM nuueHanapom (Mpunoxexue 4).

Mocne cornacoBaHusa noTeHumanbHoro nokynartens MpegnpuaTis KoMNnekcHbIM NnuUeH3naTom
n KomnnekcHbiM nuueHanapom CTOPOHbI 3aKIoYaloT C NoTEHUMarbHbIM MOKynaTernem CAersky,
HanpaereHHyl Ha nepegady npas no [Joroeopy.

C y4etom 192 wacw B [lorosopa  KompmnekCHbINM NuULeH3naT, KoMMnekcHbIi nuueHsvap Brpase
oTKasaTb MOTEHUManbHOMY MOKynaTernio B MNpaBe 3akMiouuTb CHOEnKy, HarpaeneHHyl Ha
nepegady npas no [Joroeopy.

KomnnekcHbI nuueH3vaT (a BO BTOpyl odepedb nocrne KomnnekcHoro nuueHsuata -
KoMnnekcHbIi nuueH3nap) UMeeT NpeMMyLLeCTBEHHOE NpaBo Nokynku MpeanpusaTus.*

Kpocc-gpedont ~

13.11.

KomnnekcHbi cybnvueHsmat u lNMapTHep Npu3HaoT 1 CornaluarTes ¢ Tem, YTo noboe
HeuncnonHeHue nboro obssaTtenscTBa No [oroBopy, KOTOPOE SABISETCA OCHOBaHMEM A
oTkasa ot [loroBopa comacko n- 13.1.,13:2. uactm B florosopa g 1o\ ypcrie B YaCTU, ABMNSAETCA OCHOBAHNEM
Ans otkasa KomnnekcHoro nuueH3maTta B 0GHOCTOPOHHEM BHecyaebHoM nopsake oT [JoroBopa
N OT BCEX OCTarlbHbIX TAKUX JOrOBOPOB KOMMIEKCHOM NpeanpuHUMAaTENbCKOM CyonuueHsmu,
3akntodeHHbIX ¢ MNMapTHepom, B TedeHune 1 (OgHoro) mecsua ¢ gatel npekpaieHus Jorosopa.

BaHkpoTtcTBO ~

13.12.

Mpu o6bABneHnn CTopoHbl HecocToATeNbHbIM (6aHkpoToM) [oroBop npekpatiaeTcsa *° ¢
MOMEHTa BCTYMNSIEHUS B CUIY COOTBETCTBYHOLLIENO PELUEHNS CyAa UM C MOMEHTA 3aBEPLUEHNS
npoueaypbl BHeCynebHoro 6aHKpoTCTBa rpaxaaHuHa (ans CTOpOHbI-MHANBUAYANbHOIO
npeanpuHumMarTens).

[MocneacTeusi NnpekpatleHmsa ~

13.13.

Mocne npekpaweHusa Joroeopa, Bce npasa KomnnekcHoro cybnuueHavarta no [orosopy
npekpawatotca n KomnnekcHein cybnuueHanat obsasaH He onpeaensatb bonee ceoe
Mpegnpusatre kak MNMuuueprto n ¢ 3TOro MOMeHTa NpekpaTUTb Ucnonb3oBaHne Cructemsl,
TOProBbIX HA3BaHWIN, TOBAPHbIX 3HAKOB (3HAKOB OOCMYXMBaHWS), CEKpeTa NpOM3BOACTBa
(Hoy-xay), CMMBOIOB, LIBETOB, KOHCTPYKLMIA, NeyaTHoW npoaykuun, Dodo IS n Bcex BnaoB
peknambl, yKa3blBaloLLUX HA KOMMEPYECKYI0 AesaTenbHOCTb KoMnnekcHoro nuueHanara n/mnm

4 IOpuamnyeckas ksanudukauwmsi. CornacHo n. 2 cT. 14 3akoHa Pecny6nvku Kasaxctan ot 24 uioHst 2002 roga Ne 330-11 «O
KOMMMEKCHOW NpeanpuHUMaTenbCKon NULEeH3nMu (ppaHyaramHre)» KomnnekcHbIi nuueH3vap peanvsoBaTtb Npaso
npenMyLLecTBEHHOrO Bbikyna MpeanpusTus.

4 Opuanyeckas ksanudmkaums. B cootsetcteum ¢ n. 1 cT. 401 MpaxgaHckoro kogekca PK. B criydae Takoro npekpatieHnst
Aencteus [loroBopa AOMOMHUTENBHOIO U3BELLEHUSI O €ro NpeKpaLleHnn He TpebyeTcs.
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KomnnekcHoro nmueH3napa, a Takke UHbIX 0OBEKTOB UCKNIOYNTENBHBIX npas KomnnekcHoro
nuueHauata u/unm KomnnekcHoro nnueH3napa.

KomneHcaums nocre npekpatiexHus Jorosopa ~

13.14.

14.

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

Mpw HapyLieHUn KoMMNEKCHbIM CyBrnnLeH3naToM YCroBus, nPeAyeveTpenroro n. 13.13 wactn b florosopa | g1y
06s3yeTcs BbINNaTUTL KOMMIIEKCHOMY NULEH3MaTy KOMMNeHcaumio 3a Kaxaoe HapylleHue,
paccymTbiBaeMyto no opmyne:

K=R/30xNXx2, rge

K - paamep komneHcaumu,

R - cpegHemecaYHbIn pasmep Posantu 3a nocnegHue 6 (LecTb) mecsaues paboThl
MpeanpuaTus, NpedwecTByOWNX AaTe npekpalleHns [jorosopa,

N - KONIMYEeCTBO AHEN, MOKa COXPaHAETCH yKa3aHHOe HapyLleHue.

Mopsaaok peweHUst cnopoB

CTOpOHbI HAMepeBalTCS peLlaTb Cropbl, BO3HUKaOLWMe Npy ucnonHeHun [orosopa, 6bICTpo
3P EeKTUBHO.

Ecnu nobasa n3 CtopoH HapywuT ycnosus [Jorosopa, gpyrad CTopoHa HanpasnsieT NPeTEH3NI0
C NoApOBHLIM ONUCaHWEM TaKOro HapyLLEHWs, a TakKe NPUNoXeHNeM AOKYMEHTOB,
000CHOBBIBAKOLLNX CYTb NPETEH3UN, pacyeToM TpeboBaHMI 1 06OCHOBaAHMEM CBOMX
TpeboBaHui Hopmamu [pumMeHnmMoro npasa.

Ecnu KomnnekcHbii cybnuueHanaT Hapywmn ycrnosme [Jorosopa n/unun NHcTpykuun/ykasaHus,
KomnnekcHbin nuueHsnaT HanpasnseT KomnnekcHoMy cybnuueHsmaty npegnucaHme o6
yCTpaHeHumn JonyLeHHoro Hapywenus («MNpegnucanuey). Mpegnucadme MoxeT 6biTb
HanpasneHo KomMnneKCHbIM NMUeH3naToM Kak OT CBOEro MMeHM, Tak U OT nMeHn KomnnekcHoro
nvueHsnapa. lNMpegnucaHne ot meHn KoMnnekcHoro nuueHsnapa MoxeT Takke bbiTb
HanpasneHo um Hanpsamyto KomnnekcHomy cybnuueHsunarty. Npeanvcanne KomnnekcHoro
nvueHsnaTa n KoMnnekcHoro nuueHanapa MMeoT paBHYHO IOPUANYECKYIO CUMY U MpaBoBble
nocnegcteuns. Cpok Ang ycTpaHeHMs HapyLIeHNUs - pa3yMHbI CPOK, YCTAHOBMEHHbIV B
MpegnucaHum ¢ yyeToM xapaktepa ucnpasneHus. [NpoaneHne cpoka BO3MOXHO TOMbKO C
nucbMeHHoro cornacusa KomnnekcHoro nuueHanarta nnv KoMmnnekcHoro nuueHsuapa, B
3aBMCMMOCTM OT TOrO, OT Ybero UMeHu cosgaHo lNMpegnucaHue.

KomnneKcHblii cybnuLeH3naT o6sa3yeTcs B TEeUeHME CpOoKa, YorarioanenHoro e n. 14.3. uactu b forosopa,
NCNpaBuTb OMYLLEHHOE HapyLIEHNE 1 HanpaBuUTb KOMNNeKCHOMY NuUeH3naTy foKasaTenbCcTBa
yCTpaHeHus HapyLleHus (ecnu npumeHnmo). B cnyyae ecnu MNpeanucaHne HanpaeneHo oT
nmeHn KoMnnekcHoro nuueHsvapa, KoMnnekcHbIn NnueH3naT no nonyyYyeHnm oKasaTenbCTB
HanpasnsaeT nx KomnnekcHomy nuueHsnapy. KomnnekcHbin nuueHsnat, KomnnekcHbin
nMueH3nap Bnpaee NUYHO y6eamTbesl, YTO Takoe HapyLleHMe ObIfio NOMTHOCTBH YCTPaHEHO.

B cnyyae ncnpasneHnsa KomnnekcHbIM CybnmueH3naTomM AonyLULEHHOro HapyLUeHWs B
YCTaHOBMEHHbIW CPOK KOMMMEKCHbIN NUUEeH3naT yTpadmMsaeT NpaBo Ha B3blCKaHWe LWTpadoB.

Ecnun KomnnekcHbIn nuueH3nat Hapywmn ycrnosue [JoroBopa, To oH 06sa3yeTcs B TedeHne 30
(Tpupuatun) kaneHgapHbIX AHEN C MOMEHTa NonyyYeHns npeteH3nn KoMmnnekcHoro
cybnuueHsmarta paccCMOTPETb €€ U HanpaBMTb COOTBETCTBYOLLUIA OTBET KoMnnekcHoMy
cybnuueHsmnary.

46 CornacHo cr. 403 TK PK yCrioBie COXpaHsieT CBOE [elCTBIE NOCre NpekpaLyeHus [JoroBopa, nockosibKy B CUITy CBOEN
npMpoAbl NpeanonaratoT 1x NPUMeHeHWe nocne npekpatleHns [loroBopa n13-3a HeNnpaBoOMEPHOTO UCMONb30BaHUs KOMMNeKkca
UCKMIOYNTENbHBIX Npas o Jorosopy.
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14.7.

15.

15.1.

15.2.

16.

16.1.

16.2.

16.3.

Bce cnopbl, pasHornacus unu TpeboBaHus, BO3HMKaroLwme u3 [loroBopa Unmv B CBA3W C HUM, B
TOM YUCrEe KacaloLmecs ero BCTYNMNEeHUs B CUINY, 3aKNOYEHUS, U3MEHEHUS!, UCNOMNHEHWS,
HapyLUeHWs, MPEKPaLLEHUS UM OEeNCTBUTENBHOCTU, NOASIEXAT OKOHYATENbHOMY Pa3pELLEHUIO
B COOTBETCTBUM C [NprMeHMMbIM NpaBoM B MexayHapogHom apbutpaxHom cyae «IAC»,
HaxogswemMmcs B Pecnybnuvke KasaxcTaH, . Anmarbl, B COOTBETCTBMU C ero PernameHTom,
cocTaBoM apbuTpaxa B konudectBe 1 (OgHoro) apbutpa, Ha pycckom s3bike, B I. Anmarthl. B
Lensax CoKpalleHMst CPOKOB apbutpakHoro pasbuparenscrBa OCyLLIeCTBNEHNE OTNPaBKU
MexayHapogHbiM apbutpaxHbiM cygom «IAC» cTopoHam mMnm kakon-nmbo n3 CTopoH
yBEOOMIIEHMI O JaTe N BpeMEHU 3acegaHni, onpegeneHni MexayHapogHoro apbutpaxHoro
cyna «IAC», konui 3asBneHni, xogaTancTe U MaTepuanos, UMEIOLLMX OTHOLLEHME K NpeaMeTy
crnopa, Nofny4YeHHbIX OT UCTLA NN OTBETYMKA, a Takke nogadva B MexayHapoaHbii
apbutpaxHbii cya «IAC» Ha anekTpoHHbIN agpec iac@arbitration.kz xogaTtancTse n 3assneHun,
oTNnpaBKka CKaHMPOBAHHLIX KOMUI JOKYMEHTOB, MMEIOLLUX OTHOLLEHNE K apOuTpaxxHoMy
pa3bupaTtenbCTByY, KPOME TexX Cry4aeB, Korga HeobxoamMmMo npeacTtasnenne B MexayHapoaHbIv
apbutpaxHbin cyg «IAC» opurnHanoB JOKYMEHTOB, CTOPOHAMM Ui KakoN-nMbo 13 CTOPOH
OCYLLEeCTBNSAETCA NOCPEACTBOM 3/1EKTPOHHON CBA3W C MOMOLLbIO 31EKTPOHHBIX 8APECOB, yasanmix

B n. 17.5 yactn b forosopa*

Peructpaumsa npaB Ha ToBapHble 3HaKN

KomnnekcHbIn nuueH3maT obs3yetcs B TedeHne 14 kaneHgapHbIX AHEN € AaTbl NO4NUCaHUSA
[loroBopa 3apernctpmpoBaTb NpeaocTaBneHne npaea UCnonb30BaHNSA TOBApPHbLIX 3HAKOB
(MpunoxeHwne 3).

KomnneKkcHbIn cybrnuueHamaT okasbiBaeT coAencTBre Npy perncTpaumm npeaoctaeneHmst
npaea Ucnonb30BaHNs ToBapHbIX 3HakoB (MpunoxeHune 3), M3MEHEHWI, KacatoLLMXCs
3aperMcTpupoBaHHOrO NpeaoCcTaBneHnsl NpaBa UCnosb3oBaHUs no [JoroBopy, NpekpaleHns
3aperMcTpupoBaHHOro Npaea UCMonb3oBaHMsl No [oroBopy B KOMNETEHTHOM OpraHe, B TOM
yucrne BblaaTb HEOOX0AMMbIE JOBEPEHHOCTU U paspeLleHns KomnnekcHoMy nmueHsmnary, a
Takke NaTeHTHOMY MOBEPEHHOMY, ykazaHHOMY KOMMeKCHbIM NULEH3NaTOM.

AHTMKOppyI'ILIMOHHbIe nonoxeHuA

CTOpOHbI I'IpOTI/IBOﬂ,eVICTByI'OT Koppynuun n ysegomMnaroT Apyr gpyra 00 obcTosTenbCcTBAX,
BNUSOWNX Ha cobrntogeHne HacTosLWEero ycnosus.

CTtopoHbl obecneyart, 4ToObl OHWM HE CoBepLUany OencTBUN (6e34encTBums), HapyLlaLWwmux
TpeboBaHMs aHTUKOPPYNLMOHHOIO 3aKoHoAaTeNbLCTBA [pMMEHMMOro npasa U MexXayHapoaHbIX
aKTOB O NPOTUBOAENCTBUM KOPPYNUMUM U Neranmaaumn (OTMbIBaHUIO) AOXOAO0B, NMOMYyYEeHHbIX
MPecTYNHbIM NyTEM, B TOM YMCrie, BO3AEPKMBANUCh OT:

16.2.1.  MNpennioXeHusl, Aayun, obelaHns, BbIMoraTenbCcTBa, Corfacust NonyyYnTb U NonyvYeHns
B3ATOK; W/nnu

16.2.2.  COBEPLUEHUS NnaTexewn Anst ynpoLweHns agMUHUCTPATUBHBIX, BIOPOKPaTUYECKUX U
npounx cpopmansHocTel B Ntobon popme, B TOM Yncre, B GopMe AEHEXHbIX CPpeacTs,
LEHHOCTEW, YCNyr UM UHOW BbIrodbl,

16.2.3.  KaKMM-nMbO nmuam n OT Kaknx-nmbo nuL, Nnu opraHn3auuii, BKIto4asi KomMMepdeckme
opraHuMsaumm, opraHbl BNacTn U camoynpaBneHusl, roCy4apCTBEHHbIX CY>KaLLMX,
YaCTHbIX KOMMaHWI 1 UX NpeacTaBUTENEN.

Ecnn Yy oaHom un3 CTOpOH BO3HUKHYT pa3yMHO 060CHOBaHHbIe nogo3peHna o HapyLleHun

,D,pyr0|7| CTOpOHOIZ 00s3aTenbCTB, YKa3aHHbIX B npeablayuemM nyHKTe HactodAwero pasgena, 1o
cooTBeTCcTBYOLan CTOpOHaZ
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17.

17.1.

17.2.

17.3.

17.4.

17.5.

17.6.

16.3.1. 0bsi3aHa B Te4eHne 1(O4HOro) kanenH4apHoOro AHSA yBeAOMUTbL 00 3TOM Opyryto
CTOpOHYy;

16.3.2.  BMpaBe HanpasuTb gpyron CTopoHe 3anpoc ¢ TpeboBaHNeM NpeaocTaBnTb
00ObsiICHEHMSA U MHpOpPMaLMIO (0OKYMEHTbI), ONpOoBEpralLme unu NoaTeepXKaaroLLmne
dakT HapyLleHus;

16.3.3. B Cnyyae Henony4yeHus ot apyron CtopoHbl B TedeHue 10 (Jdecatn) kaneHgapHbIxX AHeEN
C AaTbl 3anpoca NMMCbMEHHOro 0TBeTa C 06 bACHEHUAMY U MHGOPMaLINEN
(BoKyMeHTamu), Unu B cny4vae NnoaTBEPXKOEHUS hakTa HapyLLEHNst U HE NPUHATUSA
apyron CTOPOHOW CPOYHbLIX Mep MO ero yCTpaHeHo, MOXeT NnoTpeboBaTb BO3MELLEHMS
yObITKOB, 6e3 yuiepba nbbiM OpyrMM Npaeam 1 cpeacTeam 3alwuTbl Mo [JoroBopy nnm
MpumeHmomy npasy.

3aknunTernbHble ycnoBus

Ecnns ,D,OI'OBOpe OaHa CCblJIKa Ha NYHKT, TO UMeEeTCA B BUAY MYHKT U BCE €ro NnoAnyHKTbl, €CIin
B ,D,OFOBOpe [OaHa CCblJika Ha NnoAnyHKT, TO UMeeTCA B BUAY TOJIbKO NOAMYHKT.

B cHockax gaHa ropuandeckas ksanugukauusa ycnosumn [Jorosopa.

Ycnosus [loroBopa npumeHstoTcs K MNMpeanpuatnio unu Npegnpuatuam B 3aBUCUMOCTU OT
KOHTEeKCTa.

KomnnekcHbin cybnuueHsunat obsa3yetcs perynsapHo (exegHesHo) B paboune gHm ¢ 9:00 go
18:00 (N0 MecTHOMY BpeMeHN) NpOoBePATb BXOASALLME 3NEKTPOHHbIE COOOLLEeHMs Ha agpecax
3MEKTPOHHOM MOYTbI U UHbIX KaHanax CBA3K, YkasarHeix 8 n. 17.5 Hactu B. forosopa.

CTOpOHbI cornallatoTes ¢ TeM, YTO Nepenncka, kKoTopasi BeAeTCa NoCpeacTBOM 3NIEKTPOHHOM
noYThbl C agpecoB TMna name@dodopizza.com n name@dodobrands.io n agpecos
3MEKTPOHHOM MOYTbI, YkasaHHeix B uactu A florosopa 5 taake apecoB, onpeaeneHHbIX KoMnnekcHbIM
nnueH3napoM B KayecTBe YNONMHOMOYEHHbLIX B COOTBETCTBUM C MHGOpMaLIMEN, yKkasaHHOW B
Base 3HaHu®, siBNsAeTca odmumansHon nosmumernt CTopoH no [1oroBopy, B TOM Ynche npu
yperynmpoBaHum CnopoB, BO3HUKLUNX NMpu ncnonHeHuu [lorosopa. o 3anpocy ogHoun 13
CTOpOH et MOXeT 6bITb NPefoCTaBNEHO AOMNONHUTENBHOE NMMCbMEHHOE NOATBEPXAEHNE
no3uumm CTOPOHLI.

Bce yBegomnenus (Tpebosanus, MNpegnmcanns, npeteH3un), opuandeckn 3Ha4ummMble
COO0O6LLEeHUs, MHbIe NMCbMa U AOKYMEHTbI (4anee - KoppecnoHAeHLMs), CBA3aHHbIe C
ucnonHeHnem CtopoHamu obs3aTenscTB No [1oroBopy, COCTaBMNSATCA B MMCbMEHHON hopme,
Kpome cnyyaes, Koraa yBegomreHue no [lorosopy He TpebyeTcs, 1 HanpaensaTca No agpecam
CTOpOH, Yr@sarheiv e wactu Aflorosopa g griGopy HanpasnaoLlein CTOPOHbI:

17.7.1. NMoOYTOBOW CBA3bI0 C OTMNPABKON KOPPECMNOHAEHLNM 3aKa3HbIM NMUCbMOM C
yBEeO4OMITEHUEM U OMUCHIO BIOXEHUS. B 3TOM criyyae no4yToBoe oTrnpasreHue
cymTaeTcs nonyyYeHHbIM gpyroi CTopoHol He nosgHee 1 (OgHoro) kaneHgapHoro
[HS nocre nornyyeHns yBeoMreHns No4ToBOro otaeneHns o HeobxoaumMocTu
nony4mTb nocTynuellee B agpec CTOPOHbI NOYTOBOE OTMNPaBIEHME;

17.7.2. no60oM NOYTOBOW NN KYpPbePCKON Cry>XO0N (KypbepCcKom 3KCNpecc NoYTon,
3KCMpPecc NoYTON), a TakkKe MOXET ObITb NepeaaHo NpeacTaBUTeENeEM
HanpasnstoLlen CTopoHbl. B aToM cnyyae oTnpaBneHne cuMtaeTcs NonyyYeHHbIM
apyron CTOpoHOW B AeHb BpydeHUsl ero npeacraButento apyron CTOpOHbI €
npocTaBreHneM OTMETKM O TaKOM MOSyYeHUn 1 NognNucK NonyymeLIEro nuua.
JNioBoe nuuo, HaxodsLeecs No aapecy nony4aroLen CTOPOHbI, YkasanHomy & uac A florosopa
N NMPUHSBLLEE KOPPECMOHOEHLUMIO CHMTAETCA Hagnexaiimm obpasom
YNOMHOMOYEHHBIM Ha NonyvYeHue KoppecrnoHAeHUN npecraButTenemM nonyyaroLLen
CTOpOHBI;
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17.7.

17.8.

17.9.

17.10.

17.11.

17.12.

17.7.3. NnocpeacTBOM 3NEKTPOHHON NoyThl. CoobLueHne, oTnpaBneHHoe (NonyyYeHHoe) ¢
agpeca SﬂeKTDOHHOI?I noyTHl, yKasaHHOro B 4acTu A [lorosopa, B . 17.5 4actu Bﬂoroaopa’ cunTaetcs
oTnpasneHHbIM (nonyyeHHbIM) CTOpoHOW. ABTOMaTUyeckoe yBeaomrieHue
nporpamMmHbIMU CpeacTBaMu O NOMYYEHUN 3MEKTPOHHOMO COOBLLEHMS MO
3MEeKTPOHHOM NoYTe, NonydYeHHoe nobon n3 CTOPOH, cunTaeTca NOATBEPXKAEHNEM
nory4yeHus;

17.7 4. nocpeacTBOM crneumnanbHbIX MECCEHIKEPOB UMW NPOrpaMMHbIX NPOAYKTOB,
yKa3aHHbIX B Base 3HaHui (BKMoYasi, HO He OrpaHMYNBasiCb, CUCTEM 3MNEKTPOHHOIO
pokymeHTooboporta (Pyrus, Anagok, CBUC u nHbix), CRM-cuctem (Butpukc24 un
WHbIX)) C UCMONb30BaHNEM YYETHOW 3anucu, NPUBSA3aHHOW K SNEKTPOHHOW noyTe,
ykasaHHoli B 4actn A [lorosopa n B n. 17.5 yactn b ,Eloroaopa’ unu HOMepy Teﬂe(bOHa, yKa3aHHOMY B 4acTu Aﬂoroaopa.
Coo06LeHune, oTnpaBneHHoe (MONy4YEHHOE) C TaKoW YYETHOW 3anncu, CHNTaeTCs
OTMpaBrneHHbIM (Mony4eHHbIM) CTOpOHON. ABTOMaTUYeCKoe yBEeAOMITEHNE
NPOrpaMMHbIMIU CPeaCcTBaMM O MOJTYYEHUN 3NIEKTPOHHOIO COOBLLIEHNS, NOSTyYeHHOEe
nto6on n3 CTopoH, cuMTaeTCs NOATBEPKOEHNEM MOSYyYEHMS.

CTOpPOHbI CHMTAKOTCA MOMYUMBLUMMU MHOBbIE JOKYMEHTbI, Ykasaribie e n. 17.6 wactu B florosopa g o) ypcrie
B CnyYae ecnv agpecar He 03HaKOMUICS C HAMM MO NpUYMHaAM TEXHUYECKUX HencnpaBHOCTeN
CPenCTB 3MEKTPOHHOW Nepenncky U aNeKkTPOHHOro AoKyMeHToobopoTa.

KomnnekcHbI nuueH3mMaT nncbMeHHO yBeaomMuT KomnnekcHoro cybnuueHsnara, korga
N3MEHATCS afpeca, JOMEHbI CaiiToB, YyNoMsAHYThIX B [loroBope®.

Bce BHyTpeHHMe JOoKyMeHTbl KoMNneKkcHoro nuueHavapa sBnsitoTcs nokanbHbIMu
HopMmaTuBHbIMK akTaMu Ans KomnnekcHoro nuueHsnara n KomnnekcHoro cybnuueHanara,
KOTOpble MEHSTCS Bpems OT BpemeHW. KoMnnekcHbIn nuueH3nap ysegomnseT KoMmnnekcHoro
nvueHsnaTa, a KomnnekcHbI nmueH3naTt no NonyyeHnyn COOTBETCTBYHOLLErO YBe4OMIEeHNS
nepegaet nHdopmaumio KomnnekcHomy cybnuueHsmaty, 06 n3ameHeHUsX nokanbHbIX
HOPMAaTMBHbIX aKTOB B MoPake n- 17.6 wacm b lorosopa - 1oy TCTBME YBEAOMIMEHUA HE 0CBOGOXaaeT
KomnnekcHoro nuueH3nata, KomnnekcHoro cybnumueHavnara ot UCNofnHeHs 0bs3aHHOCTen no
Horosopy. BHyTpeHHVe gokymeHTbl KoMMnekcHoro nuueHanapa cogepxat pasbsCHEHME ero
MOTMBOB MNPV NPUHATUM peLleHnin o6 ncnonHeHumn ycrnosun Jorosopa. Mpu aTOM MOTMBOM ANS
N3MEHEHUSI TakKNX LOKYMEHTOB MOTYT ObITb U NpeAnoXeHUs y4acTHukoB CeTu.

B cnyyae npoTuBopeuns Mexay ycnoeuamu [lorosopa u MHbIMK caenkamu, 3aknodaembimMim
CTopoHamu, AOKyMeHTaMu, n3gasaembiMy KOMMNNEKCHbIM NULIEH3UAPOM BO UCMONHEHNE
[orosopa, nproputeT nMeeT [Jorosop.

Kaxxgas CtopoHa [loroBopa NoATBepXKAaeT, YTo [JoroBop eto npoumTaH 1 NoHAT, U CTOPOHBI
NpUHUMaloT Ha cebsl 06s13aTeNnbCTBO BLINOMHATL BCe YcrnoBus [oroBopa.

[loroBop 3akso4eH Ha PyCCKOM U aHITIMMCKOM Si3blKax, MMEIOLLMX OAMHAKOBYHO IOPUANYECKYIO
cuny. B cnyyae npoTMBopeunii B BEPCUSIX Ha PYCCKOM W aHITIMIICKOM Ai3bIKe NMPUOPUTET NMEET
BEPCUSI Ha PYCCKOM SA3bIKe.

47 lononHuTtensHoe cornatieHue k Jorosopy CTOPOHbI He 3aknodatoT
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18. MpunoxeHue 1. TepMUHBbI UX 3Ha4YEHUA

18.1. ns uenen ,D,OFOBOpa, €CIMn N3 codepXaHua He cnenyet nHoe, ncnosb3dyemble npuBeaeHHbIe
HWXEe TepMUHbI C 3arnaBHoOM 6yKBbI MMET crnegyLuine sHa4eHn4.

TepmuH

OxpaHsiemas
KOMMep4yeckas
MHgopMauna

Cuctema

KoHuenuus
«dopo Muuua»

3HauyeHue

CTaHOapThl OCYLLECTBNEHNA AeATENBHOCTU MO OpraHU3aLun NULLEBOTO
Npou3BOACTBA M NULLIEBON 6e30NacHOCTY.

OxpaHﬂemaﬂ KOMMep4ecKad MH(*)OpMaLI,I/I‘il BKIOYaeT B cebs Bce
N3MEeHeHNs1, AOMNONMHEHNs 1 OOHOBIEHMS.

Cuncrema BkrtovaeT B cebs cneaytome oObekTbl, HO HE OrpaHNYMBaETCS
UMU:

1) dpupmeHHoe HanmeHoBaHMe KomnnekcHoro nuueHsmapa “DODO

Brands International”’, KomnnekcHoro nuueHsmnata “;
2) OXpaHsieMasi Kommepyeckas MHhopmMmauns;
3) KoHuenuusa «dono MNuuuay;

4) KOMMep4yeckune obbsBMNeHMs (CroraHbl) U CBA3aHHbIE C HMM
n3obpaxeHus (orotTunsbl);

5) WHble nporpaMmbl Ans ABM, npsmo He ykasaHHble B [Jorosope,
cnocobceTByloLLME aBTOMaTM3aumMmM GusHec-nNpoLeccoB B
MpeanpuaTusx;

6) MEHI0, PeLenTbl, METOAbI U TEXHOMOMMK NPOM3BOACTBA Grtoa,
COCTaB MPOoAYKLMM U MaTepuanos, peanuayembix MNpeanpusituem;

7)  KOHCTPYKUUSA U Oun3anH yNakoBOYHbIX MaTepuanoB npoaykumn ona
KIMMNEHTOB;

8) TexHonorn4yeckme onmcaHus 6|/|3Hec—npou.eccos, MeToAbl
opraHunsauunm ynpasneHusa npe,EI,I'IpI/IFlTI/IeM, ynpaeneH4YeCcKoro
KOHTpOnA u ynpasneH4YeCckoro D,OKyMeHTOO60pOTa;

9) y4ebHble Nporpammbl Ansi COTPYAHUKOB MNpeanpusiTuiA, B TOM Ynche
meToAbl noaGopa 1 npuema Ha paboTy, ero NOAroTOBKU U
aTTecTauum, CUCTEMY MOTUBALNN,

10) a Takke ntobble UHble CTaHAAPTbl MO OTKPbITUIO, OCYLLECTBIEHMIO
ynpasnexus n akcnnyatauum Mpegnpuatus.

Cuctema obHoBnsieTcss KoMnnekcHbIM NLUEH3MapoM M BKIIOYaEeT B cebs
BCE €€ M3MEHEHUS, OOMNONHEHUST U OOHOBIEHUS

Cucrtema, HanpaBneHHaa Ha BblaerneHne Cetn cpenn KOHKYPEeHTOB Ha
pbIHKE 00LEeCTBEHHOIO NUTaHUS U 3akpenreHne yaHaBaemMoCTu Cetu
KnneHTamu:

1) dpmupmeHHbIN 6peHabyk «Ooao MNMuuuax;

2) PYKOBOACTBO MO UCMOMb30BaHUIO (PMPMEHHOTO CTUIS;
3) no3uumoHnpoBaHune CeTu, LeneByto ayanTtopuio;

4) BuM3yanbHoe BuaeHue CeTty;

5) KOHUenuuto Bbibopa nokauun Mpegnpuatuiz;

6) anemeHTbl PUPMEHHOTO OPOPMIIEHNS MOMELLEHUIN U Au3anHa
Mpenonpuatus, BkMoyas, HO He OrPaHNYUBAsCh, LIBETOBYHO raMmy,
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TepmuH

Basa 3HaHuin

Dodo IS

Bbasa paHHbIX
Dodo IS

3Ha4yeHue

obopygoBaHue, paccTaHOBKY 060pyaoBaHNs, BHYTPEHHEE
odpopMeHne 1 NNaHMpPoBKY, MEBNMPOBKY, BbIBECKU Y BHELLHWIA BUA
Mpeanpunatna B Lenow;

7) AnsaniH hupMeHHOW ofexabl (BKoYasi LIBETOBYO raMMmy);
8) napameTpbl cepBUCa A5 KITMEHTOB;

9) MapKETUHroBblE U PEKNaMHbIE Matepuarsl, B TOM YACIe CUCTEMbI U
METOOMKN peKraMHON, MapkeTuHroeon n PR-geatensHocTH.

Konuenuus «dogo Muuua» noctossHHO 0BHOBRAETCH U
coBeplLueHcTByeTcs KoMNNeKcHbIM NLIeH3NapoM

Basa gaHHbIX obnayHoro Tvna, 4OCTYN K KOTOPOW NpeaoCcTaBnseTcs B
OHNaWH pexunmMe, Yepes NOrMH 1 Naporib, PacnofioXeHHas no agpecy:
www.dodopizza.info. Agpec ba3sbl 3HaHU MOXET ObITb UBMEHEH
KomnnekcHbIM nuueH3napom no CBoeMy yCMOTpeHuto. B aTom cnyvae
KomnnekcHbi nuueHsmat yeegomnsieT KoMmnnekcHoro cybnvueHsvaTa o
TaKUX U3MEHEHUSIX.

basa 3HaHuIN coaepXuT:
1)  cBegeHust u3 Cuctemsl;
2)  WHcTpyKkumun/ykasaHus;

3)  MHble cTaTby Ans ynpaenexus Mpeanpusatrem.

Bba3za 3HaHuI NoCcTosiHHO 06HOBNsIETCA KOMMNNEKCHBIM NULEH3MAPOM 1
BKITlOMaET B cebs Bce ee U3MEHEHUS, AOMNONTHEHNSA U OOHOBNEHUS.

Mporpamma 3BM obGnayHoro Tuna, Bkntodarowas basy gaHHeix Dodo IS,
OOCTYN K KOTOPOW NpefoCTaBnseTcsl B OHMalH pexxume Yyepes NorvH u
naponb k auth.dodopizza.kz n personal.dodopizza.kz,
cnocobceTByoLan asToMmaTnsaumm 6usHec-npoueccos NMpegnpuatuii
Cetun. Agpec Dodo IS moxeT ObiTb n3MeHEH KOMMMNeKCHbIM
nyUeH3napom no cBoemMy yCMOTpeHuto. B atom cnyyae KomnnekcHbIn
nuueHsnat ysegomnsieT KomnnekcHoro cybnvueHsmarta o Takmx
N3MEHEHUSIX.

Dodo IS nocTtosiHHO 06HOBNSAETCA KOMNNEKCHLIM NMLEH3NAPOM U
BKITHOYAET B cebs Bce ee M3MEeHeHUs, AONOMNHEHUS U OOHOBMNEHUS.

CoBOKYNHOCTb MaTepuarnosB, KOTopble AOCTYMNHbI ¢ NoMoLLbio Dodo IS
cogepxat nHdopmauuio o:

1) npoayKumnmn n eé yyeTte (COCTaB, CTOMMOCTb, LieHa, MapKeETUNHrosoe
npoaBumxeHune, nocrtaBka 1 CHMCQHMG);

2) lNpegnpuaTtusx (pexum paboTbl, nokaums, ux ToBapHbI 060pOT,
NpoM3BOANTENBHOCTb N 3W(PEKTUBHOCTL);

3) coTpyaHukax MNpegnpusTui (gaHHble, JOIMKHOCTb, rpadouk paboTsl,
pa3mep nnarbl, NPOM3BOAUTENBHOCTL PaboThl);

4)  3aKasax KIIMEHTOB (CTOMMOCTb, 3Tanbl NPUIrOTOBIEHNS, KaHan
odopMIeHms;
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TepmuH

Cant

Mo6unbHoe npunoxeHne

[enoBas penyTauua

[unsanH-npoekT

3Ha4yeHue

5)  KnueHTckas 6asa - nepcoHanbHble AaHHble KNMMeHToB (HoMepa
TenedoHOB, agpeca 3aka3oB Ha JOCTaBKy);

6) a Takke MHble CBeaeHusl, obecnednBatoLme brusHec-npoLeccsl
Mpennpuatuin Cetw.

MarotoButenem 6asbl AaHHbIX Dodo IS aBnsetcsa KomnnekcHbin
nVLUeH3nap Kak nmuo, opraHu3oBaBLuee co3aaHue 6a3bl gaHHbIx Dodo 1S
n paboty no cbopy, 06paboTke 1 pacnonoXeHNO COCTaBMAIOLLNX NX
mMaTepuanoB. VicknioumtensHoe npaeo Ha 6a3y gaHHbIx Dodo IS
npuHaanexuT KomnnekcHoMy nyueH3napy Kak nuuy, NoHecLiemy
CyLLeCTBEHHble (hbMHaHCOBbIE, MaTepuarbHble, OpraHN3aLNoHHbIE MUK
WHble 3aTpaTbl B co3gaHune 6asbl gaHHbIX Dodo IS. basa gaHHbix Dodo 1S
NOCTOSIHHO 0BHOBNsieTCsH KOMMNNEKCHBbIM NULIEH3NAPOM U BKIIOYAET B
cebs Bce ee M3MeHeHUs1, AONONHEHUs U OBHOBMNEHUS

Cant «[dogo Muuua» https://dodopizza.kz/. Aopec Canta MoXeT GbiTb
n3meHéH KoMnneKkCHbIM NIMLEH3MapoM Mo CBOEMY YCMOTPEHUIO. B 3aTom
cnyyae KomnnekcHbl nuueH3mat ysegoMmnaeT KoMmnnekcHoro
cybnmueH3naTa o Takux U3MeHEeHWsIX.

HaHHble Ha CanTte agMUHUCTPUPYIOTCSA KOMNNEKCHBIM NULEH3NapOM.

Cant noctosiHHO 06HoBnsieTCst KOMNIEKCHBIM NMLEH3NAPOM.

Mporpamma OBM gns cMapTdOHOB, MNaHLIETOB U APYTMX MOBUIBHBIX
YCTPONCTB, C PyHKLMEN npuema, o6paboTkM 3aka3oB OT KITMEHTOB U
nepepadven nx B Dodo IS.

[aHHble B MOGMNBHOM NPUITOXEHUN agMUHUCTpUpYOTCS KoMniekcHbIM
nnueH3napom n 4aCTtu4yHo KomnneKkcHbIM nmueH3naTom, KomnneKkcHbIM
cybnuueHsmnaTom.

MobunbHoe npunoxeHne NOCTOAHHO obHoBNsSIETCS KOMMNAEKCHbIM
NUUEH3MaPOM.

HematepuanbsHoe Gnaro:

1) OLeHKa OeATEeNbHOCTU, AErO0BbIX KAa4eCTB, OEMNOBOro NOBEAEHUS,
KOHKYPEHTOCMOCOOHOCTU YNpaBnsoLLEN KOMMNaHNM Ha PbIHKE YCITyr
06LLIECTBEHHOIO NUTaHWS, BKITHOYas €e opraHbl ynpasneHus,
pykoBoguTenen, beHeduumnapos, adpmunmpoBaHHbie nuua, JoYepHme
N 3aBMCMMbIE OpraHmM3aLmm co CTOpoHbl CTpaTernyecknx napTHepoB
N NHbIX KOHTpareHToB CeTu; penoptaxent CMW, 0T3bIBOB CO CTOPOHb!
nnaepoB MHeHUn, bnorepos o 6usHece «dogo MNuuuay,

2) nokasartenb aoBepus, obLLecTBeHHasi OLEeHKa
KOHKYPEHTOCNOCOOHOCTN TOBapoB 1 ycnyr CeTu nog ToBapHbIM
3HakoM «[oao Muuua», KoHuenuun «Joao MNuuuay,
CKIagblBaloLLUNCA U3 OLLEHOK M OT3bIBOB knneHtoB CeTtun Ha Cavite, B
MoB1nbHOM NPUNOXEHUN Y COLMATBHBIX CETAX U MHBbIX MYyONUYHBbIX
NCTOYHUKaX; cTaTen, penopTtaxenn CMW, oT3bIBOB CO CTOPOHDI
nnaepoB MHeHun, 6norepoe o KoHuenuumn «ogo MNuuuay, ToBapax u
ycrnyrax nog ToBapHbIM 3HakoM «fogo MNuuuar.

Cxewmbl NaHNPOBOYHOIO peLleHnda n CI'IeLI,I/I(bI/lKaLI,I/IM Me6eJ'IMpOBKM,
OTAENKN N o6opy,u,osaHv|ﬂ 3ana ang rocTen, KacCOBOW 30HbI,
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TepmuH

PeonsanH

Mpegnpusatve

Cetb

KoHkypupytoLas
AeaTernbHOCTb

30Ha gocTaBku

Tepputopusa

KnioueBoe o6opynoBaHue
1 UHBEHTapb

KnoyeBble MHIrpeaneHThbl

3Ha4yeHue

TEXHOIOMNYECKNX 1 NOACOBHBIX MOMELLEHWI, MPUHUMMMANBHOE peLleHne
BbIBECKW, 0popMIieHns pacanos, paspaboTaHHble KOMNNeKCHbIM
NMLEH3NapoM UNn TPETbUM NULIOM NO NOpPy4eHnto KoMnnekcHoro
nuueHsmapa, B cooteetrcTBum ¢ KoHuenuuen «ogo Muuua» n
dopmaTom, onucaHHOM B base 3HaHun.

CTpoutenbHble U/UNn peMoHTHbIE PpaboTbl, EMOHTaX U MOHTaX
06opyaoBaHus, peknamHbIX KOHCTPYKLWIA, NPOM3BOAUMBIE C LiENbIO
N3MEHEHNs1 BHELLHErO U BHYTpeHHero odhopmMnenus Npeanpustus um
cootBeTcTBYtOWwme KoHuenuumn «dogo MNuuua»

MpegnpusaTme GeiCTporo o6enyXmMBaHMSA Nog HaMMmeHoBaHneM «[ono

Muuua» 1 MMerLLas CBOe YHUKANbHOE HauMEHOBaHWe, Ya3seaemoe 8 sactm A
[orosopa

COBOKYMHOCTb OPUANYECKMX NUL, U MHAMBUAYANbHbIX
npegnpvHumarenen, Kotopble BriagetoT MNpegnpuaTnsamMm Ha TeppUTopUm
Pecnybnukn KasaxcTtaH

[earenbHOCTb B LIENsX pacnpocTpaHeHns, Ang npeanioxeHus K
npoAaxe, a Takke AN XpaHeHWs C Lenbio BBEAEHWS B FpaXaaHCKUN
060opOoT TOBApPOB, OQHOPOAHbLIX TOBapaMm, npedycMoTpeHHsIM Cructemon,
B cdhepe okazaHus ycrnyr oOLEeCTBEHHOIO NUTaHUS

TeppuTopusi HACENEeHHOro NyHKTa, B Npeaernax KoTOpon B COOTBETCTBUM
c ycrnousimu [JoroBopa OCyLLEeCTBNSETCS OCTaBKa NPoayKummn n
okasaHue ycnyr [NpeanpusTus B 3aBUCUMOCTM OT MECTa HaxoXaeHus
Mpepnpuatns. MpaHuubl 30HbI AOCTaBKM ABMNAOTCA ANHAMUYECKUMMU:
onpegeneHne rpaHny, 3oHbl 4OCTaBKU OCYLLECTBNAETCS €ANHONMUYHO
KomnnekcHbIM nnueH3napom B noboe BpemMsi No CBOEMY YCMOTPEHUIO
6e3 cornacoBaHus C MHbIMU NMLL@MK, BKINOYAs, HO HE OrpaHN4MBasChb,
npaso KomnnekcHoro nuueH3napa He Bblaenate 30Hy AOCTaBKU Anis
MpeanpusaTusa ¢ yd4ETom ocobeHHOCTEN Nnokaumm, Tpaduka, xapakrepa
ayouTopun, KOHKYpPEHLINN.

TeppuTOpKsa HAceNeHHOro NyHKTa, B pamMkax KOTOPOW BblAenAoTcs 30HbI
[OCTaBKU

Mebenb, obopygoBaHue (BKnoYas ycnyru no obcnyxmsaHunto
06opyaoBaHus) U UHble NPUCNocobrnennsi, ykazaHHble KomnnekcHbIM
nvueHsnapom B base 3HaHMI 1 npuobpetaemble y CTpaTernyeckoro
naptHepa B cooTBeTcTBMM ¢ KoHuenunen «[oao MNMuuuay» gna
cobntogeHnsa NHCTpyKumin/ykasaHni

MpnobpeTtaembie y CTpaTerniecknx NapTHEPOB MHIPEANEHTbI (MPOOYKTbI
NMNTaHUA U HaI'II/ITKI/I), nocyaa, OblTOBasA XUMUA, ynakoBoYHble U UHbIE
pacxogHble maTtepuarnsbl, HGOﬁXO,D,I/IMbIe Aana N3rotoBrieHna ToBapoB U
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TepmuH

Crtpaternyeckume
napTHepsbl

Cepsuc Supply Chain

OrpaHndeHne pocTtyna K
Dodo IS

ToBapHbIn 06opoT

MaywanbHbI B3HOC

Posntun

3Ha4yeHue

ycnyr, peanusyemMbix KnueHTam, ans cobnwogeHuns NHcTpykunin/
yKasaHui

KOpuanyeckue nuua u nHAnBMAYanbHbIE NPeAnpUHUMATENM, C KOTOPbIMU
cotpygHudaeT CeTb B Lendax nogaepXaHusi eaUHbIX CTaHaapToB
KayecTtBa ToBapoB 1 ycnyr CeTu, u BbiNoNHeHUst KOMMAeKCHbIM
cybnmueHsaTom 0683aHHOCTEN No cobntoaeHnto NHCTpyKLMA/yKasaHWi.

KomnnekcHbI nuueH3nap NpUHMMAaEeT peLleHne O NPUCBOEHNN/OT3bIBE
ctatyca CTtparternyeckoro naptHepa. CTparternyeckne napTHepbl MOryT
UMeTb MHOE HauMeHoBaHWe B base 3HaHuN, U3 cogep>xaHns KOTOporo
crnepfyer, 4To Takue napTHepsbl ABnsATca CTpaTternyeckumMmm napTHepamu,
NCXOAS U3 CYLLLECTBA CIOXMBLUUXCS C HAMMK OTHOLEHUA. CBegeHns o
Crtpaternyecknx napTHepax ykasaHbl B base 3HaHun.

ConpoBoxeHue npouecca 3akynok u nornctmkn B CeTtn, nonck
CTpaternyeckmx napTHepoOB N BeaeHNe NeperoBopoB ¢ HUMU C LIENbIO
YCTaHOBINEHWS BbIroAHbIX Anst CeT LeH Ha MHIPEeOVEHTDI,
o6opyaoBaHue 1 MHBEHTapb, obecneveHust GecnepeboiiHbIX NOCTABOK B
Cetb.

3akpbITe yactu pyHkumoHana Dodo IS, kacatowencs peanusauum
NPOJYKUMM 1 OKa3aHus yCryr KnneHTam, B uensx obecnevyeHnst
ncnornHeHus obasarenbcts KomnnekcHoro cybnmueHsmara.

[oxoabl OT Npoaaxu Bcex BUOOB NpoayKuuun, TOBapoB, YCnyr
Mpeanpuatua KomnnekcHoro cybnuueHsnara, nonyyYeHHble Yepes
ntobble kaHanbl; CyMMbl [OXOAOB OMNPeaensitoTcs OT LeHbI Npogaxu
TOBAPOB, YCIYr KOHEYHbIM KnMeHTaM, Bkntodas HOC (ecnv npyuMmeHumo).
Pa3amep ToBapHoro obopoTa ykasbiBaetcs B Dodo IS.

OpHa u3 popm Bo3HarpaxageHusi no [lorosopy B hopme 6€3B03BpaTHbIX
PUKCMpPOBaHHbIX pa3oBbix Nnatexen KomnnekcHoro cybnuueHsnaTa 3a
npenocrasrieHne HEUCKMIOYNTENBHON NIMUEeH3nN Ha:

(1) OxpaHsiemylo KOMMepPYECKY0 UHOpMaLNIO,
(2) Basy 3HaHuR,

(3) Dodo IS,

(4) MobunbHOe NpunoXxeHue.

Pasmep MayLiansHOro B3Hoca onpeaensieTcs NpUMEHNTENbHO K
MpeanpuaTUiO U yKasbliBaeTcs B “ac™ Aforosopa,

HOC, ecnn HOC HauncnsaeTcsa n ynnadmMBaeTcs, TO ynnadnBaeTcs
KomnnekcHbIM cybnuueHanaTom ceepx NaylwanbHoro B3Hoca no ctaBke
“ B Nopsigke, yCTaHOBNEHHbIM [1pyMeHMMbIM MpaBoOM Ha Aaty
BbICTaBMNEHNs cHeTa-hakTyphbl.

OpHa 13 hopM BosHarpaxaeHus no [lorosopy B popMe 6e3B03BpaTHBLIX
perynsipHbIX Nepnoamnyeckux exemMecsiyHblx nnatexen KomnnekcHoro
cybrnuueHsmaTta 3a Hejenumblil KOMMEKC Npas:
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TepmuH

PentuHrm

MHCTpyKumMn/ykasaHus

3Ha4yeHue

1)  MCMoNb30BaHWsI TOBapHbIX 3HaKOB ([MpunoxeHue 3), B 06bEME,
yKaszaHHoOM B pasgerne 3 yactu b [Jorosopa,

2)  Cuctembl, BKNoYasi 0OHOBEHUS B OXpaHSAeMOn KOMMEpPYECKOM
MHdopMaLuuu;

3) nonb3oBaHus 06HoBNeHNAMKM basbl 3HaHuI, Dodo IS, MobunbHoro
npunoxeHusi, Cainta B COOTBETCTBUM C HAKOMSIEHHbLIM OMbITOM,
n3meHeHnsMn B NprmeHnMoM npase unu cuTyaumen Ha pbiHKe,
KoMMep4eckoro onbiTa KoMnnekcHoro nuueH3napa;

KoHkpeTHbIln paamep Posantu ans kaxgoro MNpeanpusatus ykasbiBaeTcs B
Yactu A [orosopa.

B cnyyae naMeHeHusa pasmepa PosinTyv MO YCIOBUSIM, YkasakHeM 8 sacu A
Rorozopa oI PosAnTY McHMCRSieTCs C NepBoro Yncna KaneHaapHoro
MecsLa, cneayoLLlero 3a kKaneHaapHbIM MecsleM, B KOTOPOM
3aKoHYUIcAa nepmog ucuncneHuna PoanTtun no paHee gencTeoBaBLUEN
dopmyne.

UckntoveHne nnn gobaeneHme ob6bLEKTOB B KOMMIEKC Npas, 3@ KOTOPbIN
ynnaymsaetcs PosanTn, He BreYyeT ero nepepacyera.

HAOC, ecnn HAOC HaumcngaeTcsa n ynnaymMeaeTcs, TO ynnadnBaercs
KomnnekcHbIM cybnuuesnaTom cBepx pacCHnMTaHHoOW cyMmmbl PosinTu no
CTaBKe Ha AaTy BbICTaBeHus cyeTa-akTypbl.

KomnnekcHas oueHka NpeanpuaTuin Ha npegMeT cobniogenns
KomnnekcHbIM cybnuueH3maTom ycrnoBui [JoroBopa o KayecTBe
NPOM3BOANMbIX TOBApPOB, OKa3biBaeMbIX yYCnyr, MIHCTpyKLMIA/ykasaHui,
BblpaxatoLascs B LMPPOBOM 3Ha4eHumn (Cymme 6annos) Kaxgoro
oTtaeneHoro MNpeanpusTusa B COOTBETCTBYOLWEM PelTuHre.

MonHoe cobniogeHne KomnnekcHbiM cybnuueHsnaTom
UHCTpyKumMiA/yka3aHUin, OLLeHMBAETCS B MakCUMarnbHOE KONMYeCTBO
6annoB, ycTaHOBMNEHHOE Afsi COOTBETCTBYOLWEro PenTuHra.

|_|pl/l HecobnogeHUn yCJ'IOBI/IIZ ,D,OFOBOpa O KayecTtBe npon3BoanNMbIX
TOBapOB, OKa3blBaeMbIX YCIYT, MHCprKLLI/IVI/yKa3aHI/Iﬁ M3 MakCnMmMmalibHOro
Konn4yecTtBa BblHUTAETCA onpeneneHHoe Korn4ecTtBo Gannos.

Mpu BbIABNEHWM (PaKTOB, CBUAETENBCTBYOLLMX O 4ENCTBUSAX
(6e3nencTeumn) KomnnekcHoro cybnvueHanara, HanpaslieHHbIX Ha
NCKa)keHne pearbHoro konudectsa 6annos Mpeanpuatus B PeltuHre,
undpoBoe 3HadeHue MNpeanpusaTusa B Takom PerTrHre MoxeTt ObiTb
06HyneHo KoMMMAeKCHbIM NMLIEH3MapoM No CBOEMY YCMOTPEHUIO UNu nNpu
yBE€OOMMEHMM O Takon HeobxoanmMocT KoMnnekCHbIM NMLeH3naTom
(cymma 6annoBs aHHynMpoBaHa).

KpMTepVII/I 1 METOLONOMNA CHUXEHUS N/nnu aHHYNMpoBaHUA bannos B
PenTtnHre nognexat nepnoanyeckmm nameHeHnAmMm B 3aBMCUMOCTHN OT
HaKOMJieHHOro onbiTa U yKadbiBakTCA B base 3HaHui.

WHCTpyKuMK, ykasaHua KomnnekcHoro nuueHsnapa:

1. O KayeCTBe Npon3BoAUMbIX TOBAPOB, BbIMOTHAEMbIX pa60T,
OKasblBaeMbIX YCIyr, BKIO4Yad, HO He OrpaHn4YnMBanChb:

1) CTaHZapTbl KayecTBa NPOAYKLMM 1 OKa3aHWs YCIyT;
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TepmuH

[orosop

CTOpOHBbI

Yn paBnaoLwasa KoMmnaHua

3Ha4yeHue

2)
3)
4)
5)
6)

7

2.

TpeboBaHusi K MeHI0 (K COBMNoaeHM0 onpeaeneHHon peuenTypbl,
nopsiaKy N3roTOBMEHWs, XpaHEHUS MHIPEANEHTOB);

TpeboBaHusi K npuMeHeHuto obopyaoBaHusa (Mapka, MOAEnb,
NpoM3BOAUTENb), HA8 KOTOPOM NPOU3BOAMNTCHA NPOAYKLMS;
TpGﬁOBaHl/IFl K 3aKynke wun npoaaxe Cblpbda, onpeneneHHbIX
NPOAYKTOB, HAamMUTKOB, pacxofHblX MaTepuarnoB, yNnakoBOYHOIo
mMatepuana;

TpeboBaHWs  BHELWHEro W  BHYTPEHHEro  ochopmIieHus
MpegnpuaTui,

caHuTapHble TpeboBaHua Ha lNMpegnpusaTuy;

W  UWHble YyKkadaHus KoMNMekcHOro nuvueHanapa, KoTopble
OTHOCATCA K aKcnnyatauun Npegnpustui;

06 obecnevyeHnn COOTBETCTBMS ycnoBusiMm [JoroBopa xapakrtepa,
cnocobos " ycrnoBun NCMoNb30BaHNs Komnnekca
NCKIIOYNTENbHbIX NpaB KomnnekcHbIM Cy6J‘II/ILI,eH3I/IaTOM.

WHcTpykummn/ykaszaHus nyonukytotcsa B base 3HaHui.

B WHcTpykuun/ykaszaHnsa BHOCATCS W3MEHEHWss B COOTBETCTBUM C
HaKOMMEHHbIM OMbITOM, M3MEHEHUAMU Ha pbiHKe, B [puMmeHMMOM npase
B OOHOCTOPOHHEM nopsgke u nybnukytotcs B base sHaHuN.

HacTosawwn goroeop, Bkntovast yactb A [loroBopa. Kommepueckne
ycnosua v yacTtb b [loroBopa. OCHOBHbIE YCMNOBUS.

Ecnun nHoe He npenycMoTpeHo ,D,OFOBOpOM, TO UHbl€ OOKYMEHTDI, Ha
KOTOpble eCTb CCblJ1IKa B ,D,OFOBOpe n/nnu KOTOpPbI€ NOANMUCbIBAKOTCA
CTOpOHaMVI BO UCMNOInHeHne ﬂ,OFOBOpa, He ABIAKOTCA ,D,OFOBOpOM.

KomnnekcHbi nuueHsmaT n KomnnekcHbi cyonuueHsmar.

Cnegytowue nvua npysHaoTcs AeACTBYOWUMUN OT UMEHU U B MHTEpecax
CTOpOHbI:

1)

nunuo, ynonHomoyeHHoe CtopoHou [loroBopa npeacTaBnsTh ee
WMHTepeckl nepeq TPETbUMM NNLLAMM,

nnuo, nMetoLLiee Npaso Noanucu ot MMeHn CTOPOHbI PasnNYHbIX
OOKYMEHTOB 000 CTENEHN BaXKHOCTH,

YNOJTHOMOYEHHbIEe COTPYAHUKN CTOpOH,

aKumMoHepbl Unu y4acTHukn CTOpOoH, BKMtoYas 6eHedumumapHbix
COOCTBEHHMKOB,

areHThbl,

nvuo, NpeacTaBnsemMoe UM, NpUHaanexaiiee emy, Unu
KOHTPONUpyeMoe UM unn adpcpunnpoBaHHOE C HUM

KomnnekcHbin nnueHsnap - OO0 bpaHac NHTepHaTtnoHan OMCC,
KOMMaHUs, y4pexaeHHas 1 OCyLLeCTBNAOWAN AeATENbHOCTL B
COOTBETCTBUM C 3akoHoaaTenscTBoM OObegnHeHHbIX Apabeknx
Omuparos, PernctpaumoHHbin Homep DMCC193445; MecTo
HaxoxaeHus: brnok Ne: 3602-19, Mazaya Business Avenue AA1 Homep
yyactka: JLTE-PH2-AA1 Jumeirah Lakes Towers, [ly6an, OAQ.
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TepmuH

YcTaHoBneHHas BanoTa

MapTHep

MpumeHMoe npaBo

3Ha4yeHue

TepMuH “YnpasnsoLwas kKoMnaHnsa” NPUMEHSIIOTCSt BO BCEX CTaTbSIX,
HoBOCTSAX B base 3HaHWUi, B anekTpoHHOM nepenucke CTOPOH.

KazaxctaHckumn TeHre (KZT)

MapTHep - dusnyeckoe nuuo, sensetca beHedunuymnapom KomnnekcHoro
nvueHsnarta B hopme:

- yupeauTens, y4acTHMKa, akLuMoHepa, BnagetoLLero eanHonmMyHo nnm
coBMecTHO 6onee 50% ponu yvactus / akumi lopUanYeckoro TuTyna
KomnnekcHoro nuueHsnara,

- N nHgnemayanbHbIM npeanpuHnMmarTenem,

1 OCYLLIECTBISIIOLLMIA onepaTMBHOE ynpaeneHue Mpeanpusatrem.

[orosop 1 npeaycMoTpeHHble [JoroBopoM npaea n 06s3aHHOCTU CTOPOH
PEerynmpyroTcs 1 TOMKYIOTCA B COOTBETCTBUM C Ka3axCTaHCKUM
maTepuarnbHbIM 1 NpoueccyarnbHbIM 3aKOHOAATENBCTBOM.

18.2.  Bce TepmuHbl 1 crosa, ncnonb3yemsle B [loroBope, 6€30THOCUTENBHO K YUChy 1 poay, B
KOTOPbIX OHW YNoTpebneHsl, BkovaoT noboe apyroe Yncno, eAnHCTBEHHOE Unn
MHOXeCTBEHHOe, 1 Ntobon Apyron pog, MY>XCKOW, XXEHCKUWA UM CPeaHUN, KOTopbIn TpebyeTca
KOHTEKCTOM unun cmeicnom [orosopa vnv noboro ero pasgena, NnyHkTa, naparpada, kak ecnv
Obl Takvne crnosa ObINKn NONHOCTLIO U AOMKHBIM 06Pa3oM HanMcaHbl B HaAnexallem 4Yvicne u

poze.

18.3. NHble TEPMUHbI B ,D,OFOBOpe NPUMEHAITCA B X 3HA4YE€HNUN B COOTBETCTBUN C npaBunamm
PYCCKOro A3blka n anIMeHVIMbIM npaBoMm.
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19.

19.1.

19.2.

19.3.

19.4.

19.5.

19.6.

19.7.

19.8.

19.9.

MpunoxeHue 2. 3aBepeHUA U rapaHTUMn

CTOpOHbI NMOATBEPKAAIOT, YTO ABMSAITCA AeNCTBYHOLWUMM IOPUANYECKUMM NLAMU UMK
UHOMBVAYarbHLIMU NPeanpUHUMaTENsMU, He HaxoOsTCs B COCTOSIHMM GaHKpOTCTBa,
NMKBMOALMN, U Y HAX HET OrpaHUYeHnii Ha 3aknodeHre [lorosopa.

KomnnekcHbin cybnmueHsmnat 3aBepsier KoMnnekcHoro nuueHsnaTa, 4to coctas
Yy4YaCTHMKOB/aKLMOHEPOB IOPUANYECKOro nuua Ha gaTy 3akrnoveHns [loroBopa Takon, kak
yKa3aHo B KOpropaTMBHbIX AOKyMeHTax KomnnekcHoro cybnuueHsunara, u npusHaert, 4To cocTaB
yKa3aHHbIX 1L, UMeeT CyLLeCcTBeHHOe 3HadYeHne Ans KomnnekcHoro nuueHsvarta ans
3akntoveHus [loroBopa, Tak Kak pelueHne 06 yCTaHOBNEHUN NapTHEPCKUX OTHOLUEHWI Mo
[Jorosopy u npegocTasneHve npas no JoroBopy TECHO CBA3aHO C JIMYHOCTbIO
y4acTHUKOB/aKkUoHepoB KomnnekcHoro cyGnuueHsvara.*®

CTOpOHbI 3aBepAtOT, YTO UMM NOSyYeHbl BCE HEOOX0AMMbIE B COOTBETCTBUM C TpeBOBaHNAMU
yypeamTenbHbIX AOKYMEHTOB u/unu MprMeHMmoro npasa ogobpeHns ons 3akmnoyeHns
[orosopa co CTOPOHbI OPraHoOB yNpaBneHust.

KomMnnekcHbI cybnmueHanaTt npusHaeT, YTo KoMMneKCHbIA NUULEH3naT He Aenarn HUKakux
YCTHbIX, MMCbMEHHbIX UK BU3YyarnbHbIX 3aBepeHnii 06 06CTOATENLCTBAX OTHOCUTENBHO
peanbHO MM NoTeHLManbHO BO3MOXHbIX 06beMOB Npogax, ToBapHoro obopoTa, byaywmx
npubbine KomnnekcHoro cybnuueHsunaTta unm nHbix o6CTosTenbCTBax, UMELLMX 3HaYeH e
Ansi 3akntodeHnst [lorosopa, ero UCNonHeHs.

KomnnekcHbIn cybnmueHanat npusHaeT, 4To NpubbinbHOCTb MNpeanpusaTus, KOTopbIM OH OyaeT
ynpaensTe NO ycrnosusam [oroeopa, rnaBHbIM 06pa3oM 3aBUCUT OT €ro yCUnumn, BO3MOXHOCTEN
1 cnocobHoCTen, a Takke oT paboTbl cOTPyAHMKOB lMpeanpmaTus, KOTOpbIX OH NogbepeT no
cBOeMy yCMOTpeHuio. Ycnex Mpeanpmatna MOXeT 3aBUCeTb U OT APYrMx hakTopoB., He
NOOKOHTPOMbHBLIX KomnnekcHomy cybnmueHavnaty unm KomnnekcHomy nvueHsnary,
KomnnekcHomy nuueH3anapy, K HAM B YaCTHOCTU, BKMOYas, HO He OrpaHNYMBasiCb, OTHOCATCS:
KOHKYPEHLMS, YPOBEHb NPOLEHTHBLIX CTaBOK, 9KOHOMUYECKNE YCMOBUS, AENCTBUS OPraHoB
BMacTu, NOrogHble ycnosus, NpymeHumoe npaBo 1 NpaBoNpMMEHUTENbHAasA NPaKTUKa,
TeHAeHUMn B noTpebneHnn, ypoBeHb MHMIALMM, CTOMMOCTb paboyder curbl, yCrnoBus apeHsbl,
YCNOBUS PblHKa W OpYyrne YCroBus, KOTOpble HEBO3MOXHO NPeaBUAETb, OLEHUTb, ONPeaennThb.

KomnneKkcHbI cybrnvueHamaT npusHaeT, 4To ogobpeHne KoMnnekcHbIM NULEH3napom rokauum
Mpeanpustus KoMmnnekcHoro cybnvueHamaTta He rapaHTUpyeT KOMMepYecKoro ycrnexa B
AaHHOM MecTe, 1 yTo MNpeanpusaTue, aKCnyaTupyemMoe B COOTBETCTBUN C [JOrOBOPOM, MOXET
npuHecTn KomnnekcHoMy cyGnuueHsunaTy yobITku.

CTOpOHbI NMPU3HALOT, YTO KPOME 3aBEPEHUI 1 rapaHTUii, codepxalumnxca B [loroBope, OHU He
AaBanv Opyr Apyry HUKaKUX UHbIX 3aBEPEHUIA U rapaHTWii U He nonaranuck Ha Kakue-nnéo
WHble 3aBepeHust U rapaHTun. CTOPOHbI MOSTHOCTLIO 0CBOGOXAAOT NPOTUBOMNONOXHYI0 CTOPOHY
no [loroBopy oT NGOV OTBETCTBEHHOCTU B CBSI3W C JNIIOGLIMU NPETEH3UAMM UM UCKaMMU,
OCHOBbIBaIOLWMMUCS Ha NOGbLIX 3asIBNEHUSIX U rapaHTUsAX, 3a UCKITIOYEHNEM TeX, KOTopble
cogepxatcsl B [loroBope.

CTOpOHbI noaTeepXxaatroT, 4YTO MMenn ncHepnbiBaoLyo BO3SMOXHOCTb 3aaTb BCE BOMPOCHI,
oTHocALLMecs K [10roBopy, U Ha BCe 3TW BOMPOCHI MOMYy4YUIv OTBEThI YA0BNETBOPUTENbHLIM s
cebs o6pa3zom, 1 4To Kaxaaa u3 CToOpoH npenocTaBuna NPoTUBONONOXHON CTOpoHe Mo
[loroBopy 4OCTaTOYHO BPEMEHW U BO3MOXHOCTEN AN KOHCYNLTaLMA C COBETHUKAMM MO UX
coBCTBEHHOMY BbIGOPY Ha NPEOMET BbIICHEHNSI BO3MOXHbIX NPEUMYLLECTB 1 PUCKOB,
CBSI3aHHbIX C 3aKodeHneM [lorosopa.

3aBepeHuns 1 rapaHTum CTOPOH ABMSKOTCS CyLLEeCTBEHHbIM ycnosmem [JoroBopa. B cniyyae
HapyLweHns CTOPOHOM YCMOBMIA, Y@3anbie 8 mn. 19.1.-19.3. wactu b florosopa - nnyraq CTopoHa Bnpase
oTKasaTbcs OT [loroBopa B 04HOCTOPOHHEM BHecyaebHOM nopsiake 1 TpebosaTb ynnartbl
LUTPadoOB, MPeAYCMOTPeHKbIX ykKTOM 12.5 wacT b lorosopa 1 gogMmelLieHUs YBLITKOB, NMPUYMHEHHbIX TaKuM
HapyLleHUeM.

48 B cuny cT. 901 TK PK
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20.

MpunoxeHue 3. ToBapHbIe 3HaKU

Hopactep

falelale]
nULUA

§® poporizza

A0400 NUUA

DODOPIZZA

A0A00

3apernctpupoBaH B [0CygapCTBEHHOM peecTpe TOBapHbIX 3HAKOB
Pecnybnukn Kasaxctan 16 mapta 2016 roga MMHMCTEPCTBOM HOCTULIMM
Pecnybnukn KasaxcraH, Homep Ceugetensctea 51479, MNMpuoputet ot 06
despans 2015 roga;

3aperncTpupoBaH B [0CygapCTBEHHOM pPeecTpe TOBapHbIX 3HAKOB
Pecnybnukn KasaxctaH 12 dpespansa 2020 roga PecnybnukaHckum
rocyfapcTBeHHbIM NpeanpuaTnem «HaumoHanbHbIA MHCTUTYT
WHTENneKTyanbHon cobcTBeHHOCTUY MUHUCTEpCTBA tOCTULMK
Pecnybnukn KasaxcraH, Homep Ceugetensctea 67429, MNMpuoputet ot 14
nioHst 2019 roga;

3aperncTpuposaH B [0CyAapCTBEHHOM peecTpe TOBapHbIX 3HAKOB
Pecnybnukn KasaxctaH 12 dpeBpansa 2020 roga PecnybnukaHckum
rocygapcTBEHHbIM NpeanpusTneM «HaumoHanbHbIA MHCTUTYT
WHTeNnekTyanbHon cobcTBeHHOCTU» MuHUcTepcTea tocTuumnn
Pecnybnukn KasaxctaH, Homep Ceugetensctea 67430, MNpuoputeT oT 14
noHsa 2019 roga;

3aperncTpupoBaH B [ocygapCcTBEHHOM peecTpe TOBapHbIX 3HAKOB
Pecnybnukn Kasaxctan 12 despans 2020 roga PecnybnvkaHckum
rocydapCTBEHHbIM NpeanpusTneM «HaumoHanbHbIA MHCTUTYT
WHTENneKTyanbHon cobcTBeHHOCTU» MuHUCTEpCTBa toCTULMA
Pecnybnukn KasaxctaH, Homep CeuaetensctBa 67428, Mpuoputet oT 14
nioHsa 2019 roaa;

3apernctpupoBaH B [0CygapCTBEHHOM peecTpe TOBapHbIX 3HAKOB
Pecnybnukn KasaxctaH 12 dpespansa 2020 roga PecnybnukaHckum
rocyfapCcTBeHHbIM NpeanpuaTnem «HaumoHanbHbIA MHCTUTYT
WHTENNeKTyanbHon cobcTBeHHOCTUY MUHUCTEpPCTBA toCTULMK
Pecnybnukn KasaxcraH, Homep Ceugetensctea 67431, MNMpuoputeT oT 14
nioHst 2019 roga;

3aperncTpuposaH B [0CyaapCTBEHHOM peecTpe TOBapHbIX 3HAKOB
Pecnybnukn KasaxctaH 12 dpeBpansa 2020 roga PecnybnukaHckum
rocygapCTBEHHbIM NpeanpuaTMeM «HaunoHanbHbIA MHCTUTYT
WHTeNnekTyansHon cobcTBeHHOCTU» MuHucTepcTea tocTuumnn
Pecnybnukn KaszaxctaH, Homep Ceugetensctea 67432, MNpuoputeT oT 14
noHsa 2019 roga;

3aperncTpupoBaH B [0cygapcTBEHHOM peecTpe TOBapHbIX 3HAKOB
Pecnybnukn Kasaxctan 12 deBpans 2020 roga PecnybnvkaHckum
rocyaapCTBEHHbIM NpeanpusTneM «HaumoHanbHbIA MHCTUTYT
WHTENneKTyanbHon cobcTBeHHOCTU» MuHUCTEpPCTBa toCTULMK
Pecnybnukn KasaxctaH, Homep CBuaetensctBa 67433, Mpuoputet oT 14
nioHsa 2019 roaa;
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DODO

aoao

3apernctpupoBaH B [0CygapCcTBEHHOM peecTpe TOBapHbIX 3HAKOB
Pecnybnukn Kazaxctan 12 deBpans 2020 roga PecnybnmkaHckum
rocyaapCcTBEHHbIM NPeanpusTUEM «HaumnoHanbHbIA MHCTUTYT
WHTENnNeKTyanbHon cobcTBeHHOCTUY MuHUCTEpPCTBaA toCTULMK
Pecnybnukn KasaxctaH, Homep Ceugetenscrtea 67434, MNpuoputet oT 14
nionst 2019 roga.

3aperncTpupoBaH B [0CygapCTBEHHOM PEECTpPe TOBApHbIX 3HAKOB
Pecnybnukn Kasaxctan 16 mapta 2016 roga PecnybnmkaHckum
rocy4apcTBEHHbIM NpeanpusTueM «HaumoHanbHbIA MHCTUTYT
WHTENNeKTyanbHon cobcTBeHHOCTUY MUHUCTEpPCTBA toCTULMK
Pecnybnukn KasaxctaH, Homep Ceuaetensctsa 51480, Mpuoputet ot 06
depans 2015 roga.
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MpunoxeHue 4. NMapTtHep

MpnHMMasa Bo BHUMaHMe,

yTo Ans KomnnekcHoro nuueHsnarta, KoMnnekcHoro nuiueHavapa npu saknioveHmnm
[oroBopa MMeeT CyLLecTBEHHOE 3Ha4YeHve cocTas nu, MapTHepa, NoCKOmMbKyY
npepnocrtaBneHmne KoMnrekca UCKNMYUTenbHbIX npae No ,D,OFOBOpy TeCHO CBA3aHO C
NYHOCTbIO MapTHepa 1 ¢ Hanuunem cybcuanapHoi OTBETCTBEHHOCTM MO
npeabsBnsemMbiM kK KomnnekcHomy cyGnuueHavaTy TpeboBaHMsIM O HECOOTBETCTBUN
Ka4yecTBa TOBapOB, NpoAaBaembix KOMMEeKCHbIM CyBnuUeH3naToMm, Ui oKasbiBaeMblX UM

ycnyr,

[MapTHEp NMeeT pasHble topuandeckue TUTynbl KomnnekcHoro cybnuueHanaTa ans
MpeaonpuaTnin B CBA3M C HanM4MeM pasHblX MHBeCTOpoB [NpeanpuaTtni,

3aBepeHne KoMnnekcHoro cyGnmueHsamnara, yasaikoe s . 19.2 actu b florosopa

npaso NapTHepa npekpaTuTb NpeanpUHNMaTENbLCKYIO AEATENbHOCTb B OTHOLLEHUN
Mpeanpuatus,

CTOpOHbI NPULLIK K COrNaLLeHnIo O perynupoBaHumn coctasa nuy MaptHepa KomnnekcHbIM
nMUEeH3MaToOM N O cornacoBaHMM Takoro coctasa nuuy ¢ KoMnnekcHbIM NueH3napom Ha
ycrnosuax gaHHoro NpunoxeHns 4.

MapTHep, KomMnnekcHbI cybnuueHsmnaT OOSMKEH:

21.
21.1.
1)
2)
3)
4)
MapTHep ~
21.2.
M
@
()]
4)
21.3.

COOTBETCTBOBATb CTaHAApTaM ” Tpe6OBaHI/IF|M KomnnekcHoro nnueH3napa B OTHOLLEHUN
[enoson penyTauunun, onbiTa, (bl/IHaHCOBOFO ctatyca u CcrnocobHoCTN BECTU BU3HEC;

oTBeYaTb CTaHgapTam u TpeboBaHNsM, 0ObIMHO NPEeabSABASEMbIM MeXAYHapOaHbIMM
MHAHCOBBIMY yYpeXaeHMaMM Npu npoedeHnn npouenypbl «MNposepku knneHta (KYC)y,
Bkrtovas nposepky AML (npoTuBogencTeue OTMbIBaHMIO 4OXOAO0B);

npsAmMo Ui KOCBEHHO He BECTU KOHKypI/IpyIOLLI,ytO 0eATeNnbHOCTb, HE y4aCTBOBaTb N HE
MMETb O0JIN B TAKOBOM;

06BACHUTL MPOUCXOXAEHNE AEHEXHBIX CPEACTB Ha OTKPbITME M 3KCyaTaumio
Mpegnpuatms.

MapTHep, KoMnnekcHbI cybnuueHsmaT He SIBNAETCS NULIOM:

1)

2)

3)

4)

B OTHOLLEHWM, KOTOPOTro BO30YXAEHO YrorioBHOE NPOV3BOACTBO 3a TSXKKOE UM 0Cco60
TSDKKOE MpecTynneHne, npegycmaTpuBaiollee HakasaHue B BUAE NLLIEHUs cBoGOabI, Unu
KOTOpPOEe 0OBUHSIETCA B TSHKKOM UMM 0COBO TSHXKKOM MPECTYNIEHUN, 32 KOTOPOe ObINno unm
MOrmo GblTb Ha3HA4YeHO HakasaHWe B BuAe NULIeHWsi CBOGoab!; Unu

B OTHOLLEHWUM, KOTOPOrO BbIHECEH OBBMHUTESBbHBIV MPUrOBOP 3a NPecTynneHune,
npegycMmaTpuBaloLLee HakaszaHve B BUAe NULIEHUs cBOGOAbI; Unn

CBOMMW OENCTBUAMM CI'IOCO6CTBleLLI,MVI 3036y>|<p,eH|/|+o rpaXxgaHCckoro 1Uinm yrorioBHoro
npon3BoacTBa B OTHOLLIEHUN KomnnekcHoro nuueHsnarta, KomnnekcHoro nnueH3napaa B
COOTBETCTBUU C JOOLIM 3aKOHOAATENBCTBOM O CaHKLMSAX, UMK noaBeprHyTb Kakune-nmbo
akTmBbl KomnnekcHoro nuueHsnata, KomnnekcHoro nnueH3napa LIJTpa(baM, NneHAMm,
KOHCbI/ICKaLI,VIVI W aHanorM4yHon oTBETCTBEHHOCTM B COOTBETCTBMM C 3aKOHOAATENbCTBOM,;
mnn

OOroBOPHbIE OTHOLLEHWSIM C KOTOPbIM MO OOBbEKTUBHBLIM 0BCTOSITENLCTBAM MOXET HAHECTU
ywep6 [enoson penytauum YnpasnsitoLwen KoMnaHuu.
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WHBECTULIMM Ha OTKPLITUE W SKCMyaTauuo Npeanpustus -

21.4.

21.5.

21.6.

Yctynka

21.7.

21.8.

KomnnekcHbIin cybnuueHamar 3aBepseT KoMnnekcHoro nuueHsuaTa, Yto cpeacTsa,
npuenekaemble B Ka4eCcTBe UHBECTMLWI (3aeM, KpeauT, ccyaa, BKrnaa B yCTaBHOW KanuTar,
BKIag B UMYLLECTBO, AapeHune, NpoLLeHWe gonra, COENKX peno 1 np.) 6bim nonyyeHsbl
MHBECTOPOM 3aKOHHbLIM MyTEM U He B pe3ynbTaTte ¢ AeUCTBUI (6e3aeiicTBuMS), HapyLaoLWmnx
TpeboBaHWsA aHTUKOPPYNUMOHHOIO 3aKoHogaTenbCcTBa [MpuMeHUMOro npasa U MeXXayHapoaHbIX
aKTOB O MPOTWUBOAENCTBUM KOPPYNLUMM U Neranmsaumm (OTMbIBaHUIO) [OX0A0B, MOyYEHHbIX
MPECTYMNHbLIM MyTEM.

KomnnekcHbi cybnuueHsnat nepegaet KoMmnnekcHOMY nNuueH3naTy 4o OTKpbITUS
MpeanpusaTrsa KOHTaKTbl BCEX MHBECTOPOB, CAENMKN C KOTOPLIMU 3aKIio4YeHbl B ntobdon dopme,
ans otkpbITUs MNpeanpuatna n/vnu akennyataumm MNpegnpusatus. 3Ty nHdopmaLmio
KomnnekcHbi nuueHaunat nepegaet KomnnekcHomy nvueH3amapy.

KomnnekcHbI cyonuueHanat nHopmmupyet KOMMIeKCHOro nuueHanara (KoTopbin
nHpopmmnpyeT KoMnneKkcHOro nuueHanapa) 0 HamepeHun NPUBeYeHns MHBECTULIMI OT
TPeTbUX NnL He MeHee YeM 3a 14 (YeTblpHaguaTb) KaneHgapHbIX HeW 40 AaTbl 3aKNYeHns
COOTBETCTBYIOLUX CAEMNOK, €CNN B TeYeHne cpoka aencteus [Jorosopa KomnnekcHbIn
cybrnmueHsmaTt npuBnekaeT MHBECTULUN OT TPETbUX N,

<

KomnnekcHbI cybrnvueHamaT He BnipaBe nepedaBaTtb Npasa W ycTynaTb 06513aHHOCTM MO
[oroBopy TpeTbum nuuam 6e3 npenBapuTeribHOr0 MMCbMEHHOTO corfiacusi KoMmnekcHoro
nvueH3naTa (KoMnnekcHbI nuueHamaT cornacyeT YCTynKy ¢ KOMNneKCHbIM NLEH3Mapom B
yacTu MapTHepa), 3a UCKIMYEHNEM UCNONHEeHNs 06s3aTenbCTB Mo onnare.

KomnnekcHeblii nuueH3unat, KoMnnekcHeblii NULeH3nap MOXET 0TkasaTk B Bbladve cornacus Ha
YCTYMKY MO CBOEMY COGCTBEHHOMY YCMOTPEHWIO.

[MoTeHumanbHbIM NoKynaTens ~

21.9.  oTeHUManbHbIN NOKynaTenb AOMKEH COOTBETCTBOBATL TPEBOBaHUSAM, Y @3anHem e n. 21.2-21.6 vactn b
[orosopa.
22, Mognucu cTopoH
KomnneKkcHbI nuueH3unaT KomnnekcHbin cybnuueHsnar
MOOMNMNCAHO co cTopoHbI MOAMMNCAHO co CTOpOHbI

npeﬂ,CTaBVITeJ'Ib Nno AOBEPEHHOCTU

A.O. TyneHbekoBa
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24,

Mognucu cTopoH

KoMnnekcHbIn nuueH3nap

MOANMMNCAHO co cTopOHbI
0000 bpanac NHTepHaTtnoHan AMCC

MeHe)KepoM:

MpencraBuTenb No AOBEPEHHOCTMH

A.O. TyneHbekoBa

KomnnekcHbI nuueH3naT

MOAMMNCAHO co cTopOHbI
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Franchise agreement #2 dd. 2023/03/01 is made in the Republic of Kazakhstan between
The Licensor The Licensee

DODO Brands International DMCC, a company incorporated AVN-Company Limited Liability Partnership, a company

and operating under the laws of the United Arab Emirates, registered in the Republic of Kazakhstan, represented by Director
represented by Manager Fedor Ovchinnikov, acting on the General Alexey Kovalchuk, acting on the basis of the Charter,
basis of the Charter,

Location: Unit No: 3602-19, Mazaya Business Avenue AA1 AVN-Company
Plot No: JLTE-PH2-AA1 Jumeirah Lakes Towers, Dubai, UAE | Location: 110000, Republic of Kazakhstan, Almaty, Baitursynova
The registration number is DMCC193445 str., 44
BIN: 190140006544
Contacts are listed in the Knowledge Base
Contact email: a.kovalchuk.dodo@gmail.com

Bank details: Telephone number: +7 (701) 111 77 36
Payment institution: Emirates NBD Bank PJSC
Account number: 1025826132902 Bank details:
IBAN: AE310260001025826132902 Payment institution: Branch of ForteBank JSC, Almaty
BIC: EBILAEADXXX IBAN: KZ6396502F0014639020 (USD)
BIC: IRTYKZKA
1. Terms and interpretation thereof are given in Appendix 1.
2. Warranties and representations of the parties are given in Appendix 2.
3. Subject matter
3.1. The Licensor hereby provides the Licensee with the opportunity to open and manage the

Enterprise in the approved locations within the Delivery Zone, for use in business activities in
accordance with the Dodo Pizza Concept,
3.1.1.a non-exclusive license for the licensed complex, including the right of using:
(1) the trademarks (Appendix 3);

) the System;
) Dodo IS and all its updates;
4) the Mobile application and all its updates;
) the Website and all its updates;

) the Knowledge base and all its updates

without providing reports on application of the results of intellectual activity;

3.1.2. The Management Company's business reputation gained in connection with Dodo Pizza
business.

Trademarks and System
3.2. Trademarks are provided for individualization of the goods and services of the Dodo Pizza
Concept, by means of placing the trademarks on goods, including the labels, packaging of the
goods; in advertising, on signs and in announcements, as well as on the Internet; in respect of

all classes specified in the trademark certificates.

3.3. The Licensor authorizes the Licensee to use a set of exclusive rights under sub-franchise
(sublicense) conditions set in the Appendix 5 of the Contract.
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3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

The Licensor will update the System to ensure the market competitiveness. At the same time,
such improvement shall be done with due consideration of the local traditions and client
preferences.

The Licensee shall, when using the System, avoid misleading the clients in respect of*°:

(1) direct manufacturer of the goods, contractor of the works, services in relations with clients;
(2) nature of the contractual relationship between the Licensor and the Licensee.

Dodo IS, Dodo IS Database, Mobile Application, Website, Knowledge Base

The Licensor shall constantly update the content of Dodo IS, Mobile Application, Website, and
Knowledge Base.

The Licensor shall provide Dodo IS, Mobile application, Website, Knowledge Base on "as is"
basis.

The Licensor does not guarantee error-free and uninterrupted operation of Dodo IS, Mobile
Application, Website, and Knowledge Base.

The Licensor shall notify the Licensee about the violations and technical failures in operation of
Dodo IS, Mobile Application, Website, and Knowledge Base, and shall apply uttermost effort to
eliminate interruptions and to restore their operability as soon as possible.

The Licensee will accept client orders received only via the Website, Mobile Application, cash
desk of the Enterprise, Strategic Contact Center, self-service terminal in the Enterprise, or by
other means agreed upon or created by the Licensor.

The Licensee will enter data on orders and clients, Commaodity turnover in Dodo IS, using a
legal entity or an individual entrepreneur of the Licensee.

Internet acquiring

The Licensee undertakes to conclude and execute an Internet acquiring agreement in the
Mobile Application, on the Website (if applicable) with the person and in accordance with the
Licensor's requirements specified in the Knowledge Base, no later than the date of opening of
the Enterprise.

Delivery zone and additional enterprises

3.13.

3.14.

3.15.

3.16.

3.17.

The Licensee will be delivering the goods of the Enterprise, and providing services of the Chain
within the territory of the Delivery Zone.

The Licensor will determine the territory of the Delivery Zone by itself and at its discretion,
without approval by any other persons.

The Licensor will notify the Licensee about change of the territory of the Delivery Zone no later
than 1 (One) calendar day from the date of such change.

The Licensee shall have preferential right to open an additional Enterprise not provided for by
the Contract, within the territory of another Delivery Zone formed within the Territory, after
changes of the initial Delivery Zone under the Contract.

If the Licensee waives its preferential right to open the additional Enterprise in another Delivery
Zone as specified in Clause 3.16 of Part B of the Contract, within the time period agreed by the
Parties, the Licensor shall have the right to grant non-exclusive license to open and operate the
Enterprise, within the framework of the Dodo Pizza Concept, to a third party within another
Delivery Zone in the Territory.

4% According to Article 1023 of the Civil Code of the Republic of Kazakhstan
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4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

Intellectual property

The Licensee will assist the Licensor in protection of the Licensor's exclusive rights: provide it
with information and/or documents, participate in preventive and/or other measures upon the
Licensor's request, in order to defend the above rights; maintain Business reputation of the
Management Company, and exclude any damage to it if the assistance is related to the Chain's
activities.

The Licensee will take measures to ensure confidentiality of the service logins and passwords
to Dodo IS and the Knowledge Base provided thereto, protected commercial information and
other business information received therefrom, and will take similar measures in its relations
with the Licensee's employees and contractors.

The Licensee shall® avoid performing the following actions contributing to Competitive activities
with other Chain Enterprises in the territory of the Republic of Kazakhstan during the validity
term of the Contract, as well as during 3 (Three) years after termination of the Contract, namely:

4.3.1. to obtain the right to use the results of intellectual activity under franchise agreements
(license agreements and other similar agreements);

4.3.2. totake part, directly and/or indirectly, in establishment and management of such
enterprises;

4.3.3. to apply for registration, to register any results of intellectual activity and means of
individualization equated thereto, which are identical or confusingly similar to the results
of intellectual activity and means of individualization equated thereto, if the exclusive
rights thereto belong to the Licensor, including, but not limited to:

(1) the word/combination of words «[lono (2) graphic representation of «Jogo Muuua»
Muuua» and/or "Dodo Pizza", «dogctep» and/or "Dodo Pizza", «dogctep» and/or
and/or "Dodster", «Ctaptep» and/or "Dodster", «Ctaptep» and/or "Starter",
"Starter", either separately or as part of either separately or as an element in any
another word representation.

The Licensee has neither the right to extract®® materials from Dodo IS Database, Knowledge
Base, System, Website, Mobile Application, nor use them subsequently without the Licensor's
approval. The Licensor's approval is to be expressed either in the clauses of the Knowledge
Base or through provision of the Licensor's written approval. The Licensor's approval is implied
when extraction and use of the data is necessary for fulfilment of the obligations under the
Contract, and no additional written consent is required.

The Licensee does not have the right to% provide access to any materials of Dodo IS Database,
Knowledge Base, System, Website, Mobile Application to an unlimited number of persons,
regardless of any reference or avoidance of reference to the Licensor as the right holder in
respect of the intellectual property objects specified in this paragraph.

No information resources, Websites, computer software of the Enterprise, other than those
created by the Licensor or transferred to the Licensor under a contract, may be promoted on
behalf of the Licensor and/or as the resources approved by the Licensor, and may not mislead
the clients.

% According to Article 403 of the Civil Code of the Republic of Kazakhstan, this condition remains effective upon termination
of the Contract, since, by virtue of its nature, application thereof is stipulated upon termination of the Contract due to use of
the scope of the exclusive rights under the Contract

51 Extraction of materials from Dodo IS Database, Knowledge Base, System, Website, Mobile Application means transfer of
any materials to, including, but not limited to, the information carrier, cloud space, repository, using any technical tools.

%2 Except for the cases where provision of such access is conditional on fulfillment of the obligations under the Contract.
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4.7.

4.8.

4.9.

5.

The Licensee will not use social media for local promotion without the Licensor's approval, and
will not create any profiles, accounts, groups, communities or other associations in any social
media, on the Internet, in any information resources, computer software, without the Licensor's
approval.

The Licensee will not use any representations that are identical or confusingly similar to the
results of the Licensor's intellectual activities, in the domain names.

The rights to all social media accounts and domain names that the Licensee may use for local
promotion of the Enterprise, and/or that are related to the Enterprise, and which for some
reason do not belong to the Licensor, must be transferred to the Licensor within 10 (Ten)
calendar days from the date of:

4.9.1. the corresponding request received by the Licensee from the Licensor in case of harm
caused to Business reputation of the Management Company;

4.9.2. termination of the Contract for any reason.

Personal data

Personal data of clients

5.1.

5.2.

With respect to personal data of clients, the Licensor is the owner of the database containing
the personal data, and operator of the database containing the personal data, while the

Licensee is a third party using such personal data in accordance with the Contract and the
Applicable law.

The Licensee is not entitled to operate personal data of the clients in any way, other than for the
following purposes: receiving and issuing client orders; sending SMS for advertising and
informational purposes, subject to prior approval thereof by the Licensor; preparing the
responses, including, but not limited to, the requests, claims, lawsuits, complaints and
messages of the clients. The Licensee is responsible for violation of the personal data
legislation, paragraphs 5.3-5.5. of Part B of the Contract, including those resulting in leakage of
personal data, as a result of the Licensee's actions.

Protection and confidentiality of personal data of the clients

5.3.

54.

5.5.

When processing personal data of the clients, the Licensee shall apply proper legal,
organizational and technical measures allowing to protect personal data against unauthorized
or accidental access, destruction, amendment, blocking, copying, disclosure, dissemination of
personal data, as well as against other illegal actions involving such personal data.

The Licensee respects confidentiality of the clients' personal data, and ensures personal data
security. The Licensee is not entitled to collect, clarify (update, modify), extract, transfer (by
distribution, provision, granting access), depersonalization, blocking, deletion, destruction of
personal data of the clients. The Licensee shall comply with the rules established by the
Licensor, and posted on the websites:_auth.dodopizza.kz, personal.dodopizza.kz,
www.dodopizza.info.

If any Party becomes aware of any violation of the clients' personal data security, it shall notify
the other Party about it no later than within 1 (One) calendar day.

Personal data of the Licensee's employees

5.6.

5.7.

The Licensee is operator of the database containing personal data, with respect to the personal
data of the Licensee's employees, while the Licensor is operator and owner of the database
containing the personal data in accordance with the Applicable law.

The Licensee shall obtain its employees' approval for disclosure of personal data of the
Licensee's employees to the Licensor, and shall keep them up to date. The Licensee is

89


https://auth.dodopizza.ru/Authenticate/LogOn
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https://dodopizza.info/Auth/Login?ReturnUrl=%2F

responsible for violation of the legislation on personal data, including the violation leading to
leakage of personal data as a result of the Licensee's actions.

The Licensor's actions involving the personal data of the Licensor’'s employees

5.8.

5.9.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

The Licensor shall collect, record, systematize, accumulate, keep, clarify (updates, amend),
extract, use, transfer (by distribution, provision, granting access), depersonalize, block, delete
and destroy personal data of the Licensee's employees.

The Licensor shall respect confidentiality of the personal data of the Licensee's employees, and
ensure security of such personal data.

Payments
The Licensee shall make the following payments®:

6.1.1.  Lump-sum payment in the Established currency within 10 (Ten) calendar days from the
date of conclusion of the Contract, or from issue of the invoice by the Licensor,
whichever date comes first. The lump-sum payment will not be refunded to the
Licensee in the event of termination of the Contract, unless otherwise resolved by the
Licensor.

6.1.2.  Royalties in the Established currency are due no later than on 20th (twentieth) day of
the month following the month of settlement. In order to pay Royalties in favor of the
Licensor, the amount in the Established currency is determined based on the currency
exchange rate of Kazakhstani tenge against the US dollar, set by the National Bank of
the Republic of Kazakhstan on the last day of the relevant month. The fact that the
Licensee has not received the invoice, payment bill or other document indicating the
amount of Royalties, does not release the Licensee from the obligation to pay the
Royalties.

The Licensor has the right, at its discretion, to grant a temporarily discount on payment by
means of notification; not to charge the Lump-sum payment, if that is provided for in Part A of
the Contract.

All payments may be done by a third party acting on behalf of the Licensee, provided that the
third party specifies the Licensee's name, BIN (business identification number), the date and
number of the Contract, payment period and the purpose of payment, in the purpose of
payment section.

Any advance payments, deferrals and installments of payments are not deemed to constitute
provision of a loan®, a penalty for use of funds will not be accrued®.

The date of payment is the date when funds are debited from correspondent account of the
sender's bank.

The amount paid by the Licensee in favor of the Licensor will be deemed repayment of the
obligations in the following order:

6.6.1.  penalties and charges under the Contract;

6.6.2. reimbursement of material losses in accordance with clause 12.8.-12.12. of Part B of
the Contract;

% No later than on the 10th (Tenth) day of the calendar month, the Licensor shal issue the act and send it to the Licensee °"h®
basis of clause 17.6 Part B of the Contract  payment of the invoice by the Licensee, or absence of a reasoned refusal to pay during 3 (Three)
calendar days from the date of receipt of the act shall be deemed conclusive action equivalent to signing such act.

% within the meaning of paragraph 2 of Article 715 of the Civil Code of the Republic of Kazakhstan

% within the meaning of Article 353 of the Civil Code of the Republic of Kazakhstan
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6.7.

6.8.

6.9.

7.1.

7.2.

7.3.

8.

6.6.3. Lump-sum payment;
6.6.4. Royalty.

The Licensee withholds the amount of non-resident corporate income tax at source in
accordance with the Applicable law and the provisions of the international law. The Parties
enjoy tax exemption by applying the provisions of the international treaty with respect to full or
partial exemption from taxation of non-resident income received from sources in the Republic of
Kazakhstan, provided that the Licensor has submitted to the Licensee as tax agent, with the
document confirming tax residence in another state other than the Republic of Kazakhstan, if it
does not contradict to the requirements of the international treaties and the requirements of the
Applicable law. In case of registration of a separate subdivision (representative office) in the
territory of the Republic of Kazakhstan, the Licensor will have the right to withhold corporate
income tax in accordance with the Legislation of the Republic of Kazakhstan, and do that solely
by itself.

The Licensee shall comply with the currency legislation of the Republic of Kazakhstan.

Without prejudice to Clause 6.7 of Part B of the Contract, the Licensee shall pay all the amounts
due under the Contract without any deductions or set-offs, in the Established currency.

Validity term of the Contract

In terms of granting the rights to use the trademarks, the Contract will become effective upon
registration of the rights granted under the Contract with the National Institution of Intellectual
Property of the Ministry of Justice of the Republic of Kazakhstan®. In all the rest, the Contract is
deemed concluded and shall become effective upon its signing by the Parties, and will be valid
during 20 (Twenty) years in relation to the Enterprise. Once the Contract is terminated on any
grounds, the rights and obligations of the Licensee under the sub-franchise agreement made
between the Licensee and a sub-licensee are not transferred to the Licensor.

If the Contract is terminated upon agreement of the Parties before submission of documents for
registration of the right granted under the Contract to the National Institution of Intellectual
Property of the Ministry of Justice of the Republic of Kazakhstan, the Licensor will have the right
to return the Lump-sum payment to the Licensee.

If, upon expiration of the validity term of the Contract, the Ratings of the Enterprise are within
the acceptable values, and the Licensee is in compliance with the terms of clause 21.2-21.6
Part B of the Contract, then the Licensee will have preferential right to conclude a commercial
concession agreement for a new term. For the avoidance of doubt, the preferential right means
that the Parties will conclude the Contract for 20 (Twenty) years on the new terms relevant for
conclusion of similar contracts of comprehensive business license (franchising) upon expiration
of the validity term of the Contract. When the Contract is extended, the Licensee does not have
to pay the Lump-sum payment.

Enterprise

Approval of the location

8.1.

8.2.

The Licensee shall provide the Licensor with the information specified in the Knowledge Base
for approval of the location of the Enterprise within the terms of the "Approval of the location"
specified in Part A of the Contract.

The Licensor shall, at its discretion, approve location of the Enterprise in the manner specified
in the Knowledge Base and notify the Licensee about the decision. The Licensee within the
terms of the “Approval of the location” notifies the Licensee of the confirmation of the location of

% According to Articles 897-1, 1031 of the Civil Code of the Republic of Kazakhstan.

91



the Enterprise upon receiving the Licensor’s approval.®” In the event of delay in "Approval of the
location", the Contract will be terminated automatically with respect to the Enterprise®. The
delay will not include any delay period due to the Licensor's fault.

Design project, project sections, working documentation

8.3.

8.4.

8.5.

8.6.

8.7.

The Licensee will provide the Licensor with information for preparation of the Design Project
according to the procedure and format as defined in the Knowledge Base, in particular,
measurements of the premises, within the terms of the "Reaching the design stage" specified in
Part A of the Contract. In the event of delay in "Reaching the design stage", the Contract will be
terminated automatically with respect to the Enterprise®. The delay will not include any delay
period due to the Licensor's fault as specified in clause 8.4 Part B of the Contract.

The Licensor shall, also with involvement of third parties, prepare the Design Project of the
Enterprise within 45 (Forty-five) calendar days after the “Approval of the location”, and receive
information about the premises, as specified in clause 8.3 Part B of the Contract. In case of
delay in the specified terns by the Licensor or a third party, the terms of "Reaching the design
stage" and "Opening the enterprise" specified in Part A of the Contract for the Licensee will be
extended for the period of delay caused by the Licensor or by the third party.

The Licensor may, also with involvement of third parties, carry out measurements of the
premises in order to prepare the Design Project, and this requirement will be mandatory for the
Licensee. Measurements shall be done by the Licensor or by the third party at the Licensee's
expense.

Modification of the Design Project approved by the Licensor shall be done by the Licensor, also
with involvement of third parties at the Licensee's expense.

The Licensee will prepare the Working documentation: the “architectural and construction
solutions” Section, the “engineering networks, systems and equipment” Section, the “fire safety
measures” Section®, based on the Design project of the design organizations.

Construction, repair

8.8.

8.9.

8.10.

8.11.

The Licensee will perform construction and/or repair work in the premises of the Enterprise,
being guided by the Working Documentation (clause 8.7 Part B of the Contract), the
requirements of the Applicable law, the terms of the Contract, in accordance with the
Instructions /orders.

The Licensee shall, starting from 14.12.2023, employ contractors being members of
self-regulatory organizations in the field of construction, for the purposes of implementation of
construction and/or repair work, audit of major repairs in the premises of the Enterprise.

If the Design Project is to be amended, the Licensee shall, within 1 (One) calendar day, notify
the Licensor and the design organization which issued the Working Documentation, of such
amendments, and shall approve such amendments.

The Licensor shall monitor readiness of the principles stages of construction and/or repair work
done by the Licensee.

57 Supporting document. As soon as the location is approved, the Parties will amend Part A of the Contract.

% The choice and analysis of legal norms. Cancellation conditions for termination or amendment of the Contract upon
agreement of the parties within the meaning of paragraph 2 of Article 150, paragraph 1 of Article 401 of the Civil Code of the
Republic of Kazakhstan. The Parties will not sign any additional agreement on termination or amendment of the Contract.

% The choice and analysis of legal norms. Cancellation conditions for termination or amendment of the Contract upon
agreement of the parties within the meaning of paragraph 2 of Article 150, paragraph 1 of Article 401 of the Civil Code of the
Republic of Kazakhstan. The Parties will not sign any additional agreement on termination or amendment of the Contract.

€ The choice and analysis of legal norms. Headings of sections of the project are given in accordance with the Construction
Regulations of the Republic of Kazakhstan 1.02-03-2022 "Procedure for development, coordination, approval and layout of
the design and estimate documentation for construction."
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8.12.

8.13.

The Licensee shall provide full information about the progress of construction and/or repair
work, upon the Licensor's request.

The Licensee shall pass technical acceptance of the construction and/or repair works by the
Licensor, in accordance with the Instructions/Orders. Technical acceptance shall be carried out
by the Licensor, also with involvement of third parties, at the Licensee's expense.

Opening of the Enterprise

8.14.

8.15.

Redesign

8.16.

8.17.

The Licensee will open the Enterprise (proceed with sales of the products and rendering the
services to the clients) within the terms of "Opening of the Enterprise" specified in Part A of the
Contract. In the event of delay in "Opening of the Enterprise", the Contract will be terminated
automatically with respect to the Enterprise®'. The delay does not include the periods of delay
occurred due to the Licensor's fault, as specified in clause 8.4 the part of the Contract, as well
as the periods of delay occurred due to the Strategic Partners' fault, if The Licensor considers
exclusion of the Strategic Partners' delay®? reasonable.

The Licensee will open the Enterprise upon the Licensor's approval of conformity of the interior
of the Enterprise the completed construction and/or repair work to the Design Project and
readiness of the Enterprise for services rendering in the Delivery Zone in accordance with the
procedure provided for in clause 17.6.4 Part B of the Contract.

The Licensor has the right to demand Redesign of the premises of the Enterprise every 10
(Ten) years from the date of Opening of the Enterprise.

The Licensee will perform Redesign of the premises of the Enterprise at its own expense.

Major repairs

8.18.

8.19.

The Licensee undertakes, upon the Licensor's request, not more often than every 24
(Twenty-four) months of the Company's activity, to carry audit of the premises of the Enterprise,
in order to identify the need for major repairs at its own expense.

If, according to the results of such audit, major repairs of the premises of the Enterprise become
necessary, the Licensee undertakes to carry out such major repairs at its own expense, in
accordance with the Design Project or, at its discretion, to change location of the Enterprise
within the timeframe, in the order and according to the Licensor's instruction.

Relocation (change of location)

8.20.

The Licensee has the right to change location of the Enterprise. Approval of the new location of
the Enterprise will be done in accordance with clauses 8.1-8.2 Part B of the Contract.

Operation, maintenance, fire safety

8.21.

8.22.

The Licensee shall maintain a safe and operable condition of the finishing of the premises, of
the technological, technical equipment and engineering systems of the Enterprise; comply with
the fire safety requirements to secure applicable fire safety conditions, and ensure safety of the
employees and clients in accordance with the Applicable law and the Knowledge Base.

The Licensee shall notify the Licensor of any incidents, accidents related to operation of the
Enterprise, no later than within 1 (One) calendar day from the date of occurrence thereof.

& The choice and analysis of legal norms. Conditions resolutive for termination or amendment of the Contract upon
agreement of the parties within the meaning of paragraph 2 Article 150, paragraph 1 Article 401 of the Civil Code of the
Republic of Kazakhstan. The Parties will not sign any additional agreement on termination or amendment of the Contract.

62 According to Articles 284, 365, 366 of the Civil Code of the Republic of Kazakhstan.
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8.23.

8.24.

8.25.

9.1.

9.2.

9.3.

94.

The Licensor shall, independently or with involvement of third parties, conducts technical audit
of the Enterprise for compliance by the Licensee with the terms of the Contract on Operation of
the Premises at the Licensee's expense if the Licensor identifies cases of violation of the terms
of the Contract by the Licensee on operation, and if such violations pose threat to safety and
operability of the premises, safety of the employees and clients.

If the Licensor identifies the need to repair the premises of the Enterprise, equipment,
engineering systems of the Premises, finishing of the Premises, the signage, the Licensee shall
perform such repairs in time, in order and at the Licensor's request.

The Licensee shall seek the Licensor's approval of changes related to redevelopment, reduction
or extension of the area of premises of the Enterprise, functional changes in the technological
processes associated with changes in the equipment configuration.

Management system

The Licensee undertakes to comply with the terms of the Contract in terms of quality of the
goods manufactured, works performed, services rendered, the Licensor's Instructions/Orders.

The Licensee shall acquire the Key Ingredients, Key Equipment and Inventory.

The Licensee undertakes to interact with the clients in such a way as it is established in the
Knowledge Base, to maintain Business reputation of the Management Company, and to
exclude causing any damage to it.

The Licensee shall provide clients with Internet access in the premises of the Enterprise, and
ensure its uninterrupted functionality. The parameters of the Internet connection shall provide
full functionality of all the technical facilities specified in the Knowledge Base.

Strategic Partners

9.5.

9.6.

9.7.

9.8.

The Licensee shall sign and execute contracts with the Strategic Partners.

The Licensee shall not disclose the information on pricing and other conditions of work with the
Strategic Partners to third parties.

The Licensee shall sign and properly execute the contract with the Strategic Logistician. The
Licensee shall pay for the Supply Chain Service - 0.25% (Zero point twenty-five hundredths
percent) of the amount of purchases of the ingredients, inventory from the Strategic Logistician.
The specified fee for the Supply Chain Service is included in the prices of purchased
ingredients and inventory.

The Licensee shall sign and properly execute the agreement with the Strategic Contact Center
to ensure compliance with the uniform standards of the Chain service quality, and quality control
of the Licensee's service.

Financial and management reporting

9.9.

9.10.

9.11.

The Licensee undertakes not to misrepresent the financial as well as accounting statements
which are compiled when conducting its business activities in respect to the Enterprise.

The Licensee shall maintain management reports in accordance with the Knowledge Base, and
submit such reports to the Licensor on a monthly basis.

The Licensee shall provide any information concerning financial and economic activities, in the
form and within the terms requested by the Licensor.
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9.12.

Control

9.13.

9.14.

9.15.

9.16.

9.17.

9.18.

Ratings

9.19.

The Licensee will approve open publication of the Company's Commodity Turnover Record,
performance indicators of the Licensee's employees, Ratings and other indicators at the
Licensor's discretion.

The Licensor shall control the Licensee's activities in the Enterprise , to check its compliance
with the terms of the Contract in terms of quality of the goods manufactured, services rendered,
works performed, Instructions/Orders, at any time and without prior notice, by means of the
following measures which include but are not limited to:

(1) on-site inspections;

(2) seeing video images recorded by webcams at the Licensee's Enterprises, and at other
production units,

(3) telephone surveys of the Licensee's clients and employees;
(4) listening to audio recordings;

(5) monitoring client feedback (surveys and analysis of requests, messages on social media,
youtube, on dedicated websites such as tripadvisor, otzovik etc.);

(6) attracting third parties (including the "secret buyer" technology) at the Licensee's expense;
(7) audit of any documents related to the Company's activities;
(8) analysis of economic indicators;

(9) copying the documents, photographing and making video of the Enterprises' work, and
interviewing the Enterprises' employees and visitors;

(10) analysis of the acts, decrees, actions of state bodies, concerning sanitary and
epidemiological control and supervision, control and supervision in the field of consumer
rights protection, judicial acts in case any violations of the applicable law by the Licensee
have been recorded.

The Licensee shall provide information concerning control over execution of the Contract, upon
the Licensor's request, within the timeframe specified by the Licensor.

The Licensee shall provide the Licensor with admission to the premises of the Licensee's
Enterprise at any time during work hours for of control purposes.

The Licensee shall comply with sanitary-epidemiological, hygienic norms and rules, norms of
consumer rights protection, while conducting its business in the Enterprise.

The Licensee shall install webcams in the premises of the Enterprise, and their number, image
quality, viewing angle and location shall be in accordance with the articles set fotth in the
Knowledge Base.

The Licensee shall provide the Licensor with remote access to cameras or video surveillance
upon the Licensor's request.

The Licensee shall manage the Company's activities in such a way that the Company's digital
indicators in the Rating are within the permissible values set by the Rating instructions. Ratings
for all enterprises shall be placed by the Licensor in the Knowledge Base. The Licensee shall
independently take all necessary actions to control the Enterprise's digital indicators in the
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Ratings, and to receive relevant data proving the factors that have formed the corresponding
digital indicators of the Enterprise.

9.20. Noncompliance of the Enterprise's digital indicator in the Rating with the permissible value
constitutes the fact of the Licensee's violation of the contractual terms in respect of quality of the
goods manufactured, works performed, services rendered, and its non-compliance with the
Instructions /Orders.

Insurance

9.21.  The Licensee shall enter into insurance contract with the insurance company approved by the
Licensor, in accordance with the Knowledge Base.

9.22.  The Licensor and its affiliated persons are exempt of liability for any insurance claims arising in
connection with the Licensee's commercial activities carried out in the Enterprise.

9.23.  The Licensee undertakes to add the conditions to the insurance contract, prohibiting the
insurance company that paid insurance indemnity to the Licensee, to acquire the Licensor's
right to claim damages (prohibition of subrogation). If the Licensee violates the said obligation, it
shall indemnify the Licensor against the losses in the amount equal to the sum collected
therefrom by the insurance company.

9.24.  During the validity term of the Contract, insurance claims may be increased by the Licensor, in
this case the Licensee shall enter into insurance contracts containing the new claims specified
by the Licensor.

Work time

9.25.  The Licensee shall establish work time of the Enterprises (time for acceptance of orders and
operation of the guest hall) in accordance with the Knowledge Base and Applicable Law.

9.26.  The Licensee shall observe the work time of the Enterprise - the time for acceptance of orders
and operation of the guest hall - in accordance with the Knowledge Base.

9.27.  In case of scheduled closure of the Enterprise for more than a day, the Licensee shall notify the
Licensor in writing no later than 7 (Seven) calendar days before that.

9.28. In case of closure of the Enterprise for more than a day due to force majeure or due to
occurrence of emergency situations, as well as upon request of state bodies or governmental
officials, the Licensee shall notify the Licensor within 1 (One) calendar day after occurrence of
such event.

PDC
9.29.  The Licensee shall arrange and manage the enterprise's activities whenever the task thereof
include manufacture and/or storage, processing, preparation of ingredients and other inventory

items (Production and Distribution Center, PDC). The Licensor shall specify the requirement for
arrangement of the PDC in the Knowledge Base.

10. Employees and training

10.1.  The Licensee shall provide for sufficient number of employees required for servicing of the
clients specified in the Knowledge Base.

10.2.  The Licensee shall ensure performance of duties by all employees in order to exclude harm to
the Management Company's business reputation.
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10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

The Licensee shall be responsible for neat and tidy appearance of its employees, as well as for
client service in accordance with the terms of the Contract and the Instructions/Orders.

The Licensee as employer shall provide the employees with equal pay for work of equal value
in order®®to create, in cooperation with the Licensor, of the uniform employer brand:

10.4.1. The rate of pay offered by the Licensee to its employees shall not be less than the
minimum wage rate specified in the Knowledge Base.

10.4.2. The Licensee shall make mandatory payments of remuneration to the employees
and/or remuneration for the services rendering to its counterparties, in a timely manner.

The Licensee shall carry out marketing and advertising activities of the Enterprises, as
determined by the Licensor as "Mandatory Marketing Programs" aimed at HR marketing in
accordance with the Knowledge Base.

The Licensee shall notify the Licensor, no later than 1 (One) calendar day, in case if any
employee of the Licensee has been detained by law enforcement agencies due to illegal action
committed against Dodo Pizza business.

The Licensor shall provide the Licensee with technical and advisory assistance, as well as
assistance in training and advanced training, by means of:

10.7.1. organization of Start-up training ("Start") p. 10.8 of part B;

10.7.2. organization of Compulsory training courses, clause 10.9.1. of Part B;
10.7.3. organization of Optional training courses p. 10.9.2. of part B;

10.7.4. placement of the training articles in the Knowledge Base.

The cost of training shall be determined in the Knowledge Base.

The Licensor shall organize Start of Enterprise Management for the purpose of teaching the
basic knowledge and skills.

10.8.1.  The Licensee and the employee holding the position of "Manager" shall complete the
Start training with a satisfactory examination results ("Certification") within 120 (One
hundred and twenty) calendar days from the date of conclusion of the Contract. The
Licensor shall have the right to determine specific training dates within the
above-mentioned period, at own discretion.

10.8.2. The Licensee shall ensure that all Partners have passed the Start based on the general
terms with subsequent Certification.

10.8.3.  The Partner's legal successor shall pass the Start with subsequent Certification within
90 (Ninety) calendar days from the date of the Partner's change.

10.8.4. The Licensor may notify the Licensee of completion of the training course within 7

(Seven) calendar days from the date of Certification according to clauses 17.7.3-17.7 .4
of the Contract.

The Licensee shall ensure training of employees under the following training programs:

10.9.1. "Compulsory training courses" are aimed at obtaining the necessary knowledge for
management and conduct of the Company's activities;

& within the meaning of paragraph 28 Part 2 of Article 23 of the Labor Code of the Republic of Kazakhstan
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10.10.

10.11.

10.12.

10.13.

10.14.

1.

11.3.

10.9.2.  "Optional training courses" are aimed at obtaining further knowledge for management
and conduct of the Company's activities.

The Licensor has the right to carry out Certification of the Licensee's employees in order to
monitor compliance by the Licensee with the Dodo Pizza Concept in terms of:

10.10.1. Application of the System materials;

10.10.2. Compliance with the Instructions/Orders;

10.10.3. Training under the Start;

10.10.4. Training under the Compulsory training courses.

The Licensee shall provide for retraining of the employees in accordance with the terms,
conditions and procedure set forth in the Knowledge Base in case of unsatisfactory Certification
results.

The Licensor has the right to arrange training in as per clause 10.9 Part B of the Contract on the
basis of the Licensor's educational platform and/or educational platform of third parties (the
"Educational Platform").

The Licensee shall sign and properly execute the contract with the Educational Platform.

The Licensee shall ensure that all the employees pass the mandatory training courses 10.8,
clause 10.9.1, Part B of the Contract independently by paying for them to a separate account
and/or under an agreement of the Licensor or a third party.

The Licensee shall assume all costs associated with the travel and accommodation of its
employees undergoing the training, regardless of location of the training courses (the venue
whereof is to be determined by the Licensor), subject to receiving an account for online training
programs, Educational platforms.

Marketing and advertising

Based on the marketing and advertising policy, the Chain strategy, the Licensor shall determine
marketing and advertising activities are mandatory for the Licensee in accordance with the
items set forth in the Knowledge Base.

The Licensee shall participate in the Chain's loyalty program, Chain promotions and other
similar events.

The Licensor has the right to demand the Licensee to spend a share of the Commaodity turnover
determined in accordance with clause 11.4. Part B of the Contract on national marketing and
advertising activities of the Enterprise. The Licensor has the right to revise the amount of fee
based on the market situation and management reports of the Chain Enterprises. The amount
of the fee is changed based on the results of the voting of all Chain participants by a simple
majority of votes, which is determined by the turnover of the Chain participants.

Pursuant to Clause 11.3 of Part B of the Contract, the Licensee shall sign and duly execute a
contract(s) with the Licensor and/or the person specified by the Licensor the provision of
national marketing and advertising services.

Local marketing

11.5.

Without prejudice to clauses 11.1 - 11.4 Part B of the Contract, the Licensee shall carry our
independent local advertising and marketing activities.
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11.5.1.

The Licensee has the right to use the source materials (files) of the Licensor 's layouts
placed in the Knowledge Base.

11.5.2. The Licensee shall make unique advertising material in accordance with Dodo Pizza
Concept and shall seek the Licensor's approval thereof, according to the items in the
Knowledge Base.

11.5.3.  Upon the Licensor's request, the Licensee shall provide a report on advertising activity
according to the forms specified by the Licensor in the Knowledge Base.

11.5.4. The Licensee will carry out informational, service, advertising mailing to the clients upon
the Licensor's written consent.

12. Remedies

Restricting access to Dodo IS

12.1.  The Licensor has the right to restrict the Licensee's access to Dodo IS in the cases listed below:

12.1.1.

12.1.2.

12.1.3.

12.1.4.

in relation to the Enterprise where the violations associated with opening of the
Enterprise have not been eliminated, Section 8 Part B of the Contract, subject to giving
a preliminary written notice;

violations of the terms of the Contract on the quality in terms of quality of the goods

manufactured, works performed, services rendered, as specified in paragraphs: 3.2, 3.3,
3.5,3.10,3.11,3.12,3.13,4.1,4.2,4.3,4.4,45,46,4.7,4.8,49,52,53,5.4,57,8.1,8.2,8.3,8.7,8.8, 8.9,
8.10, 8.11, 8.13, 8.14, 8.15, 8.17, 8.18, 8.19, 8.20, 8.21, 8.23, 8.24, 8.25,9.1,9.2,9.3,9.5,9.6,9.7,9.8, 9.9,
9.10,9.11, 9.14, 9.15, 9.16, 9.17, 9.18, 9.19, 9.21, 9.22, 9.23, 9.24, 9.25, 9.26, 9.27, 9.28, 9.29, 10.1, 10.3,
10.4.,10.5, 10.8.1, 10.8.2, 10.8.3, 10.10, 10.12, 11.1, 11.2, 11.3, 11.4, 11.5.2, 11.5.4, 12.6, 12.8, 13.6, 15.2,

19.1,19.2, 19.3, 21.2, 22.2, 22.3, 22.6, 22.7 Part B of the Contract; the Instructions/Orders subject
to giving a preliminary written notice;

violations of the terms and conditions of the payments due from the Licensee, Section
6, clause 22.8 of Part B of the Contract, without preliminary written notice.

violation (i.e. reduction or loss) of Business reputation with prior written notification of
the Licensee of such restriction, concerning:

12.1.4.1.improper execution of contracts with the Strategic Contact Center, Strategic
logistician, contractor under the contract for the provision of national marketing
and advertising services p. 9.7, p. 9.8, p. 11.4 of Part B of the Contract;

12.1.4.2.the commission by a Licensee and/or Partner of an administrative offense related
to the activities of the Enterprise, confirmed by the resolution on the case of an
administrative offense;

12.1.4.3.such conduct of the Partner, taking into account Annex 4 of the Contract,
including those not directly related to the activities under the Contract, in which
the actions of the Partner are considered by the competent authorities for the
composition of an administrative offense or crime;

12.1.4.4.the Competing Activities conducted by the Licensee and/or a Partner;

12.1.4.5.commission by the Licensee and/or Partner of tax offenses (including liability
under the Tax Code of the Republic of Kazakhstan, the Code of the Republic of
Kazakhstan on Administrative Offenses, the Criminal Code of the Republic of
Kazakhstan) related to the activities of the Enterprise, confirmed, depending on
the type of responsibility, by acts, decisions, requirements of tax authorities;
resolution on the commission of an administrative offense; indictment on criminal
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the case and/or the verdict of the court, as well as the decision to terminate the
criminal case on non-rehabilitating grounds.

12.1.4.6.failure by the Licensee to terminate the Sub-Franchise agreement upon the
Licensor’s demand in the manner and on the grounds stipulated in paragraphs
13.1, 13.2 of Part B of the Sub-Franchise agreement (Annex 6 of the Contract).

12.2.  Access to Dodo IS will be restricted for a period until the Licensee has eliminated the violation
that was the basis for imposition of Restrictions of access to Dodo IS.

12.3.  The Licensee agrees with voluntary imposition of Restriction of access to Dodo IS in case of
indebtedness before the Strategic Partners, if this may lead to a violation of the terms of the
Contract on quality of the goods manufactured, services rendered, causing of harm to the
Licensor's property interests and Management Company’s business reputation in case of
violation of the terms of the contracts therewith by the Licensee. Restriction of access to Dodo
IS will not be imposed if the indebtedness before the Strategic Partners arose due to
non-fulfillment or improper fulfillment of the terms of the contract concluded with the Licensee,
by the Strategic Partners, if the Licensor considers non-fulfillment of the payment obligations
reasonable®.

Closure of the Enterprise

124.  The Licensee shall, upon the Licensor's request, wind up the Enterprise until the violations are
eliminated, if:

12.4.1. where the violations associated with opening of the Enterprise have not been
eliminated, section 8 Part B of the Contract, subject to giving a preliminary written
notice;

12.4.2. the terms of the Contract on quality of the goods manufactured, works performed,
services rendered goods produced, works performed, services rendered, the
Instructions/Orders have been violated, and that cannot be eliminated without closure
of the Enterprise, and/or operation of the Enterprise with such violations may pose
threat to life and health of the clients.

Fines

12.5.  The Licensor has the right to collect fines from the Licensee for each day of violation until the
date of elimination thereof:

1. each violation of the terms of Part B of 2. each repeated violation of the terms of
the Contract, namely clauses 3.2, 3.3, the Contract specified in clause (1)
32,3.3,3.11,3.13,4.2,4.3,4.4, 4.5, 8.8,8.10, clause 12.5 Part B of the Contract,

8.1, 8.12, 8.14, 8.24. 8.25.9.1,9.2, 9.3, 9.4, oy ,
95,9.6,98 99, 9.10,9.11, 9.12, 9.14, 915, within 1 (One) year in the amount of 50

9.16,9.17, 9.21, 9.22, 9.23, 9.24, 9.25, 9.26, (Fifty) Minimum wages
9.27,9.28,9.29, 10.1, 10.10, 11.1, 11.2, 11.3,

11.4,11.52,11.5.3,13.6.1, 19.2, 21.2.3, 22.6

not eliminated by the Licensee, in the

amount of 10 (Ten) Minimum wages®®

126.  The Licensor has the right to collect a fine from the Licensee at the rate of 0.5% (Zero point five
percent) of the amount of overdue indebtedness for each day of payment delay, until final
repayment of the such indebtedness, as well as for violation of clause 6.1 Part B of the
Contract.

& According to Articles 284, 365, 366 of the Civil Code of the Republic of Kazakhstan.
% Hereafter, "Minimum wage" means the monthly wage established in accordance with the legislation of the Republic of
Kazakhstan on the date of detection of the violation.
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12.7.

The Licensee's obligations to pay fines shall arise from the date of notification about payment of
fine.

Property losses indemnification agreement

12.8.

12.9.

12.10.

12.11.

12.12.

13.

The Licensee shall provide full indemnification of the property losses incurred by the Licensor in
the event of any third-party claims against the Licensor, arising from the Licensor's subsidiary
liability for the requirements imposed on the Licensee (or any sub-licensee, if applicable)®®.

The Licensee shall provide indemnification of the property losses in the amount of real damage
incurred by the Licensor, losses incurred by the Licensor (except for lost profits), fines,
compensations, penalties paid by the Licensor, documented and incurred costs and other
expenses (including all judicial costs and expenses related to investigation, settlement or
contesting of any claim, and reasonable expenses to pay the legal advisors' fees), as well as
financial responsibility (including civil, administrative and tax liability) imposed on the Licensor
as a result of the occurrence of certain circumstances® specified in paragraph 12.8 Part B of the
Contract.

Property losses amounting to and consisting of the items specified in paragraph 12.9 Part B of
the Contract, are subject to compensation in the part not covered by the insurance payments
(insurance compensation) in favour of the Licensor as the beneficiary under the relevant
insurance contract concluded by the Licensee in accordance with paragraphs 9.21-9.24 Part B
of the Contract.

Property losses amounting to and consisting of the items specified in clause 12.9. Part B of the
Contract, are subject to compensation by the Licensee within 7 (Seven) calendar days from the
date of receipt of the relevant claim from the Licensor.

The Licensee's obligations to pay compensation to the Licensor in accordance with clauses

12.8 - 12.12. Part B of the Contract shall no longer be valid as 1 (One) year passes from the
date of termination of the Contract for any reason.

Termination of the Contract

Upon the Licensor's initiative

13.1.

The Licensor has the right, and, upon the Licensor’s demand, the obligation to withdraw from
the Contract unilaterally out of court in respect of one Enterprise if the Licensee commits at
least 2 (Two) any violations of the same type stipulated by clauses 13.1.1.-13.1.4. Part B of the
Contract in the specified Enterprise within 1 (One) year from the date of making a claim due to
the first violation or if the Licensee has not eliminated the violation within the timeframe
specified in the claim due to the first violation. Any of such violations constitutes the material
breach of the Contract.

Both of such violations must fall into one of the categories of violations in accordance with the
Knowledge Base: financial discipline, food safety, technical condition and safety, and others,
which also includes violations against the brand of the Licensor and the Dodo Pizza Concept
and its intellectual property, and other categories.

13.1.1. The Licensee has violated the following terms of the Contract, concerning financial
discipline:

(1) clauses 3.10, 3.11, 6.1, 22.8 Part B of the Contract;
2) understates turnover of the Goods, which has direct impact on the amount of
Royalty payments.

€ Within the meaning of Article 901 of the Civil Code of the Republic of Kazakhstan
67 According to Article 901 of the Civil Code of the Republic of Kazakhstan, claims concerning non-conformity of quality of the
goods, within the Licensor's subsidiary responsibility.
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13.2.

13.3.

13.4.

13.1.2. The Licensee has violated the terms of the Contract on the food safety, services

rendered, as specified in the paragraphs: 8.15,9.1,9.2,9.3, 9.5, 9.15, 9.16, 9.17, 9.20, 9.26, 9.27,
9.30, 10.1, 10.3, 10.8.1, 10.8.2, 10.8.3, 10.10 Part B of the Contract.

13.1.3. The Licensee has violated the terms of the Contract on the technical condition and

safety and services rendered, as specified in the paragraphs: 8.1,8.7, 8.8., 8.9, 8.10, 8.13,
8.17,8.18, 8.19, 8.21, 8.23, 8.24, 8.25, 9.5, 9.19, 9.22, 9.23, 9.24, 9.25 Part B of the Contract.

13.1.4. The Licensee has violated the terms of the Contract on the brand of the Licensor and

the Dodo Pizza Concept and its intellectual property, as specified in the paragraphs: 3.2,
3.3,3.11,3.12,3.13,4.2,43,4.4,45,46,4.7,4.8,49,52,53,54,57,8.2,8.17,8.20,9.4,956,9.7,9.8,
9.9,9.10, 9.11, 9.12, 9.13, 9.28, 9.29, 10.4, 10.5, 10.12, 11.1, 11.2, 11.3, 1.4, 11.5, 11.7, 11.10.2, 11.10.3,

11.10.4,12.6, 12.8, 13.4, 13.6.1, 15.2, 21.2, 22.1, 22.2, 22.3, 22.7 Part B of the Contract.

In case of violation by the Licensee of any assurance provided for in clauses 19.1.-19.3. Part B
of the Contract, the Licensor has the right, and, upon the Licensor’s demand, the obligation to
withdraw from the Contract unilaterally out of court by giving the relevant notice of withdrawal to
the Licensee.

In case of unilateral non-judicial cancellation of the Contract in accordance with clauses 13.1,
13.2, 13.11 of Part B of the Contract, the Contract shall be deemed terminated as the Licensee
receives a notification of cancellation of the Contract, unless another date of termination is
provided for in the notification, but not earlier than 15 (Fifteen) calendar days from the date of
sending such Notification.

If the Licensor withdraws from the Contract unilaterally out of court (clauses 13.1-13.3, 13.11 of
Part B of the Contract), the Licensee has the right to sell the Company to a third party within 3
(Three) months from the date of notification of withdrawal from the Contract, clause 13.2 Part B
of the Contract.

Upon the Licensee's initiative

13.5.

13.6.

13.7.

13.8.

13.9.

13.10.

The Licensee has the right to propose termination of the Contract to the Licensor upon
agreement of the Parties, by selling the Enterprise, of which the Licensee shall duly notify the
Licensor.

At the same time, the Licensee shall observe the following conditions:
13.6.1. The Licensee shall not place ads for "sale" in the form of outdoor signs reading "For
Sale" or similar, in the immediate vicinity of the Enterprises, as this may cause harm to

the Management Company's business reputation ;

13.6.2. The Licensee shall distribute ads for "sale" of the Enterprise in the format, in
accordance with the Knowledge Base, upon approval thereof with the Licensor.

When "selling" the Enterprise to a potential buyer, the Licensee shall provide the Licensor with
the potential buyer's particulars (Appendix 4).

Upon approval of the potential buyer of the Enterprise by the Licensor, the Parties shall enter
into transaction to transfer the rights under the Contract, with the potential buyer.

Taking into account clause 19.2 Part B of the Contract, the Licensor will have the right to reject
the transaction of the potential buyer to transfer the rights under the Contract.

The Licensor has the preferential right to purchase the Enterprise®.

Cross-default

% The choice and analysis of legal norms. According to paragraph 2 Article 14 of the Law of the Republic of Kazakhstan dated
June 24, 2002 No. 330-1l "On Comprehensive Business License (franchising)", the Licensor may exercise the right of
preferential purchase of the Enterprise.

102



13.11.

The Licensee and the Partner hereby acknowledge and agree that:

13.11.1. any failure to fulfill any obligation under the Contract, which is the basis for termination
of the Contract in accordance with clauses 13.1., 13.2. Part B of the Contract, including
partial termination, will constitute the basis for the Licensor's unilateral refusal, out of
court, from the Contract, and from all other such franchise agreements concluded with
the Partner, within 1 (One) month from the date of termination of the Contract;

13.11.2. any failure of any sub-licensee to fulfill any obligation under the Sub-Franchise
agreement, which is the basis for termination of the Contract in accordance with
clauses 13.1., 13.2. Part B of the Contract, including partial termination, will constitute
the basis for the Licensor's unilateral refusal, out of court, from the Contract, and from
all other such franchise agreements concluded with the Partner, within 1 (One) month
from the date of termination of the Contract;

Bankruptcy

13.12.

In case of declaring a Party insolvent (bankrupt), the Contract is terminated® pursuant to the
relevant court decision becoming effective, or upon completion of the procedure of out-of-court
bankruptcy of a citizen (for a Party which is an individual entrepreneur).

Consequences of termination

13.13.

After termination of the Contract, all of the Licensee's rights under the Contract will be
terminated, and the Licensee shall be obliged not to position its Enterprise, including the
Enterprises right to open of those has been granted under any Sub-Franchise agreement, as
Pizzeria anymore, and, upon occurrence thereof, to stop using the System, the trade names,
trademarks (service marks), secret of production (know-how), symbols, colors, designs, printed
products, Dodo IS and all types of advertising indicating the Licensor's commercial activity, as
well as other objects appertaining to the Licensor's exclusive rights.

Compensation after termination of the Contract

13.14.

14.

14.1.

If the Licensee violates the condition stipulated in clause 13.13 Part B of the Contract, it
undertakes to pay compensation to the Licensor for each violation’, which will be calculated
using the formula below:

K=R/30xNx2,

where

K is amount of the compensation,

R is the average monthly amount of the Royalties for the last 6 (Six) months of the Company's
operation preceding the date of termination of the Contract,

N is the number of days until the specified violation is not otherwise eliminated.

Dispute resolution procedure

The Parties intend to resolve disputes arising during the execution of the Contract in a quick
and efficient manner.

% The choice and analysis of legal norms. In accordance with paragraph 1 of Article 401 of the Civil Code of the Republic of
Kazakhstan. In the event of such termination of the Contract, no additional notice of its termination is required.

" According to Article 403 of the Civil Code of the Republic of Kazakhstan, the condition will remain in effect after termination
of the Contract, since, by virtue of their nature, they may remain in use upon termination of the Contract, due to misuse of the
scope of the exclusive rights under the Contract.
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14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

15.

15.1.

15.2.

15.3.

If either Party violates the terms of the Contract, the other Party shall make a claim with detailed
description of such violation, as well as enclose the documents substantiating the essence of
the claim, calculation of claims and reasoning of its claims according to the Applicable law.

If the Licensee has violated the terms of the Contract and/or the Instructions/Orders, the
Licensor shall give an order to eliminate the violation (the "Order") to the Licensee. The
timeframe for elimination of the violation shall be a reasonable period established in the Order,
taking into account the specifics of such elimination. Extension of the term is subject to the
Licensor's written approval only.

The Licensee undertakes to eliminate the violation within the period specified in clause 14.3.
Part B of the Contract, and to provide the Licensor with evidence of elimination of the violation
(if applicable). The Licensor has the right to verify that such a violation has been completely
eliminated, personally.

If the Licensee eliminates the violation committed within the prescribed period, the Licensor will
not have the right to collect fines.

If The Licensor has violated the terms of the Contract, it undertakes to review it within 30
(Thirty) calendar days from the date of receipt of the Licensee's claim, and give an appropriate
response to the Licensee.

All disputes, disagreements or claims arising out of or in connection with the Contract, including
those relating to epy fact of its entry into force, conclusion, modification, execution, violation,
termination or validity, are subject to final resolution in accordance with the Applicable law in the
IAC International Arbitration Court located in the Republic of Kazakhstan, Almaty, in accordance
with its Rules, by the arbitration panel consisting of 1 (One) arbitrator, in the Russian language,
in the city of Almaty. For the purpose of reducing the term of arbitration proceedings, the
International Arbitration Court IAC will give notifications to the parties or to any of the parties, of
the date and time of the proceedings, of the IAC rulings, copies of statements of claim, petitions
and materials related to subject matter of the dispute, which may be received from the plaintiff
or defendant; also, submission of petitions and statements of claim, sending of scanned copies
of the documents related to the arbitration proceedings to IAC email address iac@arbitration.kz,
except when submission of the original documents to IAC is necessary by the parties or any of
the parties, will be carried out by means electronic communication using the e-mail addresses
specified in clause 17.5 Part B of the Contract.

Registration of rights to the trademarks

The Licensor shall, within 14 calendar days from the date of signing the Contract, register the
fact of granting of the right to use the trademarks at the Licensee’s expense (Appendix 3).

The Licensee shall assist in registering the fact of granting of the right to use the trademarks
(Appendix 3), the changes concerning the registered grant of the right to use under the
Contract, termination of the registered right to use under the Contract with the competent
authority, as well as issue the necessary powers of attorney and permits to the Licensor, as well
as to the patent attorney specified by the Licensor.

Transfer of any right included in the scope of the exclusive rights granted to the Licensee from
the Licensor to another person does not constitute a basis for amendment or termination of the
Contract. In cases provided for by the Applicable law, the Licensor shall register transfer of the
grant of the right of use under the Contract to other person. The new Licensor will become Party
to the Contract in terms of the rights and obligations related to the transferred right, of which the
Licensee must be notified no later than 1 (One) month before change of the party to the
Contract. The Licensee shall give unconditional and irrevocable approval for transfer of the
rights and obligations under the Contract to the new Licensor. No extra approval by the
Licensee will be required.
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16.

16.1.

16.2.

16.3.

17.

17.1.

17.2.

17.3.

17.4.

17.5.

Anti-corruption clauses

The Parties shall counteract corruption, and notify each other of the circumstances affecting
compliance with this condition.

The Parties shall ensure that they do not commit actions (inaction) that violate the requirements
of the anti-corruption legislation of the Applicable law and international acts on countering
corruption and legalization of proceeds of crime (money laundering), also by means of
refraining from:

16.2.1.  offering, giving, promising, solicitation, willingness to receive and receiving the bribes;
and/or

16.2.2. making payments in order to facilitate administrative, bureaucratic and other formalities
in any form, also in the form of cash, valuables, services or other benefits,

16.2.3. to any persons and from any persons or organizations, including commercial
organizations, government and self-government bodies, governmental employees,
private companies and their representatives.

If one of the Parties has reasonable opinion of violation of the obligations specified in the
previous paragraph of this section by the other Party, then the relevant Party shall:

16.3.1.  notify the other Party about that within 1 (One) calendar day;

16.3.2.  have the right to give a notice to the other Party with a request to provide explanations
and information (documents) refuting or confirming the fact of violation;

16.3.3.  in case of non-receipt of a written response with explanations and information
(documents) from the other Party within 10 (Ten) calendar days from the date of such
request, or in case of confirmation of the fact of violation and the other Party's failure to
take urgent measures to eliminate it, demand compensation of damages, without
prejudice to any other rights and remedies it may have under the Contract or the
Applicable law.

Final provisions

Whenever there is a reference to a clause in the Contract, then the clause and all its
sub-clauses are meant, and whenever there is a reference to a sub-clause, then only the
sub-clause is meant.

A choice and analysis of legal norms in respect of the terms of the Contract is given in the
footnotes.

The terms of the Contract apply to the Enterprise or Enterprises, depending on the context.

The Licensee undertakes to, on a regular basis (daily) on working days from 9:00 to 18:00 (local
time), check the incoming e-mail messages at the e-mail addresses and other communication
channels specified in Clause 17.5 Part B. of the Contract.

The Parties agree that the correspondence which is sen via e-mail from such addresses as

name@dodopizza.com and name@dodobrands.io and the e-mail addresses specified in Part A

of the Contract, as well as the addresses identified by the Licensor as approved in accordance
with the information specified in the Knowledge Base, is the official position of the Parties to the
Contract, also for settlement of disputes arising in the course of performance of the Contract. As
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17.6.

17.7.

17.8.

17.9.

17.10.

17.11.

may be requested by one of the Parties, it may be provided with an additional written
confirmation of the Party's position.

All notifications (requirements, Orders, claims), legally significant messages, other letters and
documents (hereinafter referred to as correspondence) related to fulfillment of the obligations
under the Contract by the Parties shall be made in writing, except when notification under the
Contract is not required, and are sent to the addresses of the Parties specified in Part A of the
Contract, at the discretion of the sending Party:

17.6.1. postal communication with sending correspondence by registered mail with a
notification and an inventory of the items attached. In this case, the postal item is
considered to have been received by the other Party no later than 1 (One) calendar day
after receiving the notification of the post office about the need to receive the postal
item received by the Party;

17.6.2. by any postal or courier service (express courier mail, express mail), and may also be
delivered by a representative of the sending Party. In this case, the postal item is
deemed received by the other Party on the day of its delivery to the representative of
the other Party with a stamp marking such receipt, and signature of the recipient. Any
person being located at the address of the receiving Party specified in Part A of the
Contract, who has accepted correspondence is deemed to be duly authorized to
receive correspondence as representative of the receiving Party;

17.6.3. by means of e-mail. A message sent (received) from the e-mail address specified in
Part A of the Contract, in clause 17.5 Part B of the Contract, is deemed sent (received)
by a Party. Automatic notification of receipt of an electronic message via e-mail by
either Party, sent by program features is deemed proper confirmation of receipt;

17.6.4. by means of special messengers or software products specified in the Knowledge Base
(including, but not limited to, electronic document management systems (Pyrus,
Diadoc, VLSI and other), CRM systems (Bitrix24 and others)) using the account linked
to email address specified in Part A of the Contract and in clause 17.5 Part B of the
Contract, or to the telephone number specified in Part A of the Contract. A message
sent (received) from such account is deemed sent (received) by a Party. Automatic
notification of receipt of an electronic message by either Party, sent by program
features is deemed proper confirmation of receipt.

The Parties are deemed to have received any documents specified in clause 17.6 Part B of the
Contract, also in case if the addressee has not read them for such reasons as technical
malfunctions of electronic correspondence or electronic document management system.

The Licensor will notify the Licensee in writing whenever the addresses and domains of the
websites mentioned in the Contract are changed’".

All of the Licensor's internal documents are its local regulations, which may be amdended from
time to time. The Licensor shall notify the Licensee of changes in local regulations in
accordance with clause 17.6 Part B of the Contract. Absence of notification does not release
the Licensee from the duty to fulfill obligations under the Contract. The Licensor's internal
documents contain substantiation of reasons to make the decisions concerning exercise its
respective rights under the Contract. At the same time, proposals of the Chain participants may
also be the reasons for amendment of such documents.

In case of inconsistencies between the terms of the Contract and other transactions made by
the Parties, the documents issued by the Licensor for execution of the Contract, the Contract
will take precedence.

Each Party to the Contract confirms that it has read and understood the Contract, and the
Parties undertake to fulfill all the terms of the Contract.

" The Parties do not sign any additional agreement to the Contract
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17.12.  The Contract is made in Russian and English languages with each version having equal legal
force. In case of any contradictions the version in Russian shall prevail.
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18. Appendix 1. Terms and their meanings

18.1. For the purposes of the Contract, unless otherwise indicated in the content, capitalized terms
below will have the following meanings.

Term Meaning
Protected commercial Standards for implementation of activities aimed at organization of food
information production and food safety.
Protected commercial information includes all changes, additions and
updates.
System The System includes, but is not limited to, the following objects:

1)  “DODO Brands International” as the Licensor's brand name;
2) protected commercial information;

3) "Dodo Pizza" Concept;

4) commercial ads (slogans) and related images (logos);

5) other computer programs that are not directly specified in the
Contract, contributing to automation of the business processes in
the Enterprises;

6) menus, recipes, techniques and technology of food production,
composition of products and materials being sold by the Enterprise;

7) structure and design of packaging materials of products for clients;

8) technological descriptions of business processes, methods of
organization of enterprise management, management control and
management document flow;

9) training programs for the Enterprises’ employees, including
recruitment and hiring, training and certification techniques,
motivation system;

10) as well as any other standards for opening, management and
operation of the Enterprise.

The System incorporates all changes, additions and updates thereof

Dodo Pizza The system aimed at distinguishing the Chain from its competitors in the
Concept catering market, and the Chain customer recognition consolidation:

1) "Dodo Pizza" corporate brandbook;

2) corporate identity application guidelines;
3) positioning, target audience of the Chain;
4) visual concept of the Chain;

5) the Enterprises' location concept;

6) elements of the corporate design of the premises and design of the
Enterprise, including, but not limited to, the color scheme,
equipment, arrangement of equipment, interior design and layout,
furnishing, signage and general exterior of the Enterprise;

7) design of branded clothing (including color scheme);
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Term

Knowledge Base

Dodo IS

Database
Dodo IS

Meaning

8) client service parameters;

9) marketing and advertising materials, including systems and methods
of advertising, marketing and PR activities.

"Dodo Pizza" Concept is being constantly updated and improved by the
Licensor

A cloud-type database the access to which is provided online, via login
and password, at: www.dodopizza.info. Address of the Knowledge Base
may be changed by the Licensor at its discretion, subject to appropriate
notification of the Licensee.

The Knowledge Base contains:
1)  the System information;
2) Instructions/Orders;

3) other aspects of Enterprise management.

The Knowledge Base incorporates all changes, additions and updates
thereof.

A cloud-type computer program that includes Dodo IS database access
to which is provided online via login and password to auth.dodopizza.kz
and_personal.dodopizza.kzhttp://personal.dodopizza.kz , contributing to
the automation of business processes of the Chain Enterprises. Address
of Dodo IS may be changed by the Licensor at its discretion, subject to
appropriate notification of the Licensee.

Package of materials available through the use of Dodo IS and contain
information concerning:

1) products and accounting thereof (ingredient, cost, price, marketing
promotion, delivery and depreciation);

2) Enterprises (mode of operation, Commodity turnover, productivity
and efficiency thereof);

3) Enterprises' employees (data, position, work schedule, salary, work
productivity);

4) client orders (cost, cooking stages, registration routes;

5) client base - clients' personal data (telephone numbers, addresses
for orders delivery);

6) as well as other information supporting business processes of the
Chain Enterprises.

The Licensor as the actor arranging creation of Dodo IS database and
work involving collection, processing and arrangement of its element
materials, is founder of Dodo IS database. The exclusive right to Dodo IS
database belongs to the Licensor as the person who has incurred
significant financial, material, organizational or other costs associated
with creation of Dodo IS database. Dodo IS database incorporates all
changes, additions and updates thereof.
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Term

Website

Mobile Application

Business reputation

Design project

Redesign

Enterprise

The Chain

Meaning

Dodo Pizza website at https://dodopizza.kz /. Website address IS may
be changed by the Licensor at its discretion, subject to appropriate
notification of the Licensee.

The Website data is administered by the Licensor.

A computer program for smartphones, tablets and other mobile devices,
having the function of receiving, processing the clients’ orders and
communicating them to Dodo IS.

Mobile Application data is administered by the Licensor and partially by
the Licensee

Intangible benefit:

1) assessment of the activities, business qualities, business
behavior, competitiveness of the Management Company in the
catering market, including its management bodies, managers,
beneficiaries, affiliates, subsidiaries and dependent
organizations from Strategic partners and other counterparties of
the Network; media reports, reviews from opinion leaders,
bloggers about the Dodo Pizza business,

2) trust indicator, public assessment of the competitiveness of
goods and services of the Network under the trademark "Dodo
Pizza", the Concept of "Dodo Pizza", consisting of ratings and
reviews of the Chain's customers on the Website, in the Mobile
application and social networks and other public sources;
articles, media reports, reviews from opinion leaders, bloggers
about the "Dodo Pizza" Concept, goods and services under the
trademark "Dodo Pizza".

Schemes of planning concept and furnishing specifications, decoration

and equipment of the guests premises, the cash zone, technological and
utility rooms, signage principal solution, facade design, developed by the
Licensor or a third party on behalf of the Licensor, in accordance with the
"Dodo Pizza" Concept and the format described in the Knowledge Base.

Construction and/or repair work, dismantling and installation of
equipment, advertising structures, carried out in order to change the
external and internal design of the Enterprise and corresponding to the
"Dodo Pizza" Concept

Fast-food company named "Dodo Pizza" and having its own unique
name specified in Part A of the Contract

All legal entities and individual entrepreneurs owning the enterprises in
the territory of the Republic of Kazakhstan
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Term

Competing
activities

Delivery Zone

Territory

Key equipment

and inventory

Key Ingredients

Strategic Partners

Supply Chain Service

Restricting
Dodo IS

access

to

Meaning

Activities aimed at distribution, offering for sale, as well as storage for the
purpose of introducing the goods similar to the goods provided for by the
System in the course of provision of catering services, into civil
circulation

Territory of a settlement within which, in accordance with the terms of the
Contract, delivery of the products and services of the Enterprise is
carried out, depending on location of the Enterprise. Boundaries of the
Delivery Zone are dynamic: the boundaries of the Delivery Zone are
determined solely by the Licensor at any time at its discretion without
approval by other persons, including, but not limited to, the Licensor's
right not to allocate the Delivery Zone for the Enterprise, taking into
account the specifics of location, traffic, specifics of the audience, and
competition.

Territory of the locality within which the Delivery Zones are allocated

Furniture, equipment (including equipment maintenance services) and
other devices specified by the Licensor in the Knowledge Base, and
being purchased from the Strategic Partner in accordance with the Dodo
Pizza Concept in order to comply with the Instructions/Orders

Ingredients purchased from the Strategic partners (food and beverages),
tableware, household chemicals, packaging and other consumables
necessary for the manufacture of the goods and services sold to clients
in order to comply with the Instructions/Orders

Legal entities and individual entrepreneurs with whom the Chain
cooperates in order to maintain uniform quality standards for goods and
services of the Chain, and fulfillment of the obligations to comply with the
Instructions/Orders by the Licensee.

The Licensor will make decision on assigning/revoking the status of the
Strategic Partner. Strategic Partners may have a different name in the
Knowledge Base, which may mean that such partners are Strategic
Partners, based on the essence of current relations with them.
Information about the Strategic Partners is given in the Knowledge Base.

Support of the procurement and logistics process in the Chain, search for
Strategic Partners and negotiating with them in order to establish
favorable prices for ingredients, equipment and inventory for the Chain,
ensuring uninterrupted supplies to the Chain.

Closure of part of Dodo IS functionality related to sale of the products
and rendering of the services to clients in order to ensure fulfillment of
the Licensee's obligations.
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Term

Commodity turnover

Lump sum payment

Royalties

Meaning

Income from sale of all types of products, goods, services of the
Licensee’s's Enterprise, including the Enterprises the right to open which
has been granted to any Sub-Licensee under the Sub-Franchise
agreement, received via any channels; the amount of income is
determined based on the price of sale of goods, services to end clients,
including VAT (if applicable). Scope of the Commodity turnover shall be
specified in Dodo IS.

One of the forms of remuneration under the Contract in the form of
irrevocable fixed one-time payments by the Licensee for provision of
non-exclusive license for:

(1) Protected commercial information,
(2) Knowledge Base,
(3) Dodo IS,

(4) Mobile Application.

Amount of the Lump-sum payment is determined in respect of the
Enterprise and is indicated in Part A of the Contract.

VAT, if VAT is to be charged and paid, shall be paid by the Licensee in
excess of the Lump-sum payment at the rate of, and in accordance with
the procedure established by Applicable law on the date of issue of the
invoice.

One of the forms of remuneration under the Contract, namely,
irrevocable regular periodic monthly payments by the Licensee for the
indivisible scope of rights:

1) use of the trademarks (Appendix 3), to the extent specified in
Section 3 Part B of the Contract,

2) the Systems, including updates in the protected commercial
information;

3) use of updates to the Knowledge Base, Dodo IS, Mobile
Application, Website in accordance with the experience gained,
changes in the Applicable law or market situation, the Licensor's
commercial experience;

Certain amount of Royalties for each Enterprise is specified in Part A of
the Contract.

In case of any change in the amount of Royalties according to the
conditions specified in Part A of the Contract, new Royalty will be
calculated from the first day of the calendar month following the calendar
month in which the Royalty calculation period ended according to the
previously applied formula.

Neither exclusion nor addition of objects to the scope of rights for which
Royalties are paid will not entail its recalculation.

VAT, if VAT is to be charged and paid, is to be paid by the Licensee in
excess of the amount of Royalty calculated at the rate as of the date of
issue of the invoice.
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Term

Ratings

Instructions/Orders

Contract

Meaning

Comprehensive assessment of the Enterprises for the Licensee's
compliance with the terms of the Contract in respect of quality of the
goods manufactured, services rendered, Instructions/Orders, expressed
in the digital value (sum of points) of each individual Enterprise in the
corresponding Rating.

The Licensee's full compliance with the Instructions/Orders shall be
assessed with maximum number of points set for the corresponding
Rating.

In case of non-compliance with the Contract in terms of quality of the
goods manufactured, services rendered, works performed, the
Instructions/Orders, a certain number of points shall be deducted from
the maximum score.

If any facts of the actions (inaction) of the Licensee, aimed at
misrepresentation of the actual number of points of the Enterprise in the
Rating, are revealed, digital value of the Enterprise in such Rating may
be reset by the Licensor (the amount of points will be canceled).

The criteria and methodology for reduction and/or cancellation of points
in the Rating are subject to periodic change, depending on the
experience gained, and are to be specified in the Knowledge Base.

The Licensor's Instructions, Orders:

1. regarding quality of the goods manufactured, works performed,
services rendered, including, but not limited to:

1) product and service quality standards;

2) requirements for the menu (compliance with a certain recipe,
order of making, storage of ingredients);

3) requirements for use of the equipment (brand, model,
manufacturer) on which the products are made;

4) requirements for purchase and sale of the raw materials, certain
products, beverages, consumables, packaging material;

5) requirements of the external and internal design of the
Enterprises;

6) sanitary requirements in the Enterprise;

7) and other instructions given by the Licensor, relating to operation
of the Enterprises;

2. ensuring compliance of the nature, methods and conditions of use
of the scope of the exclusive rights by the Licensee with the terms
of the Contract.

the Instructions/Orders shall be published in the Knowledge Base.

The Instructions/Orders shall be amended unilaterally in accordance with
the experience gained, changes in the market situation, in the Applicable
law, and shall be published in the Knowledge Base.

This Contract (agreement), including Part A of the Contract. Commercial
terms and Part B of the Contract. General terms and conditions.
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Term

The Parties

Management Company

Established currency

Partner

Applicable law

Meaning

Unless otherwise provided by the Contract, other documents referred to
in the Contract and/or signed by the Parties in pursuance of the Contract
will not be deemed the Contract.

The Licensee and the Licensor.

The following persons are recognized as the persons acting on behalf of
and for the benefit of a Party:

1) the person authorized by a Party to the Contract for
representation of its interests before third parties,

2) the person having the right to sign various documents of any
importance level, on behalf of a Party,

3) authorized employees of the Parties,

4) shareholders or participants of the Parties, including the
beneficial owners,

5) agents,

6) the person represented thereby, owned thereby, or controlled
thereby or affiliated therewith

The Licensor. The term "Management Company" is to be used in all
articles, news in the Knowledge Base, as well as in the electronic
correspondence of the Parties.

USD (US Dollar)

A Partner is the individual who is beneficiary of the Licensee in the form
of:

- a founder, participant, shareholder, holding, alone or jointly, more than
50% of the interest/shares of the Licensee's legal title,

- or an individual entrepreneur

and carrying out operational management of the Enterprise.

The Contract and the rights and obligations of the Parties provided for in
the Contract are regulated and interpreted in accordance with the
substantive and procedural legislation of Kazakhstan.

18.2.  All terms and words used in the Contract, regardless of the number and gender they may be
used in, shall include any other number, singular or plural, and any other gender, whether
masculine, feminine or neuter, which is required by the context or meaning of the Contract or
any of its sections, paragraphs, clauses, as if such words were fully and properly written in
proper number and gender.

18.3. Other terms in the Contract shall be used in their meaning in accordance with the rules of the
Russian language and the Applicable law.
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19.

19.1.

19.2.

19.3.

19.4.

19.5.

19.6.

19.7.

19.8.

19.9.

Appendix 2. Representations and warranties

The Parties confirm that they are legal entities or individual entrepreneurs in good standing, that
they are not in a state of bankruptcy, liquidation, and they are in no way restricted to sign the
Contract.

The Licensee represents to the Licensor that the structure of participants/shareholders of the
legal entity at the date of conclusion of the Contract is the same as indicated in the corporate
documents of the Licensee, and recognizes that the structure of such persons is essential for
the Licensor to conclude the Contract, since the decision to establish partnerships under the
Contract and granting of the rights under the Contract is closely related with the identity of the
participants/shareholders of the Licensee™.

The Parties represent that they have received all the necessary approvals from the governing
bodies in accordance with the requirements of the constituent documents and/or the Applicable
law, for conclusion of the Contract.

The Licensee agrees that the Licensor has not made any verbal, written or visual assurances in
terms of the circumstances regarding the actual or potential sales volumes, Commodity
turnover, future profits of the Licensee or other circumstances relevant to conclusion of the
Contract, and to execution thereof.

The Licensee agrees that profitability of the Enterprise which it will be managing under the
terms of the Contract, mainly depends on its efforts, capabilities and abilities, as well as on the
work of the Company's employees whom it will hire at its discretion. Success of the Enterprise
may also depend on other factors beyond control of the Licensee or the Licensor, including, but
not limited to: competition, interest rates, economic environment, actions of government,
weather conditions, Applicable law and law enforcement practice, consumption trends, inflation
rate, cost of labor, rental conditions, market conditions and other conditions that cannot be
reasonably foreseen, estimated, or determined.

The Licensee agrees that approval of location of the Licensee's Enterprise by the Licensor the
does not guarantee commercial success in such location, and that the Licensee may incur
losses from the Enterprise operated in accordance with the Contract.

The Parties agree that, in addition to the representations and warranties contained in the
Contract, they have neither given each other any other representations and warranties nor have
relied on any other representations and warranties. One Party fully indemnifies the other Party
under the Contract from any liability whatsoever, arising in connection with any claims or
complaints based on any representations and warranties other than those contained in the
Contract.

The Parties confirm that they have had a comprehensive opportunity to ask all questions related
to the Contract, and that they have received answers to all these questions in a manner
satisfactory for themselves, and that each of the Parties provided the opposite Party under the
Contract with sufficient time and opportunities to consult with advisers of their own choice in
order to clarify the possible advantages and risks associated with conclusion of the Contract.

The representations and warranties of the Parties are an essential condition of the Contract. If
any Party violates the conditions specified in paragraphs 19.1.-19.3. Part B of the Contract, the
other Party has the right to withdraw from the Contract unilaterally out of court, and demand
payment of fines provided for in paragraph 12.5 Part B of the Contract and compensation for
damages caused by such violation.

2 py virtue of Article 901 of the Civil Code of the Republic of Kazakhstan
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20.

Appendix 3. Trademarks

Honcrtep

Aocno
nULUA

® poporizza
&
v
A0400 NnuuA

DODO PIZZA

20400

DODO

,@

registered with the State Register of Trademarks of the Republic of
Kazakhstan on March 16, 2016 by the Ministry of Justice of the Republic
of Kazakhstan, Certificate number 51479, Priority of February 06, 2015;

registered with the State Register of Trademarks of the Republic of
Kazakhstan on February 12, 2020 by the Republican State Enterprise
"National Institute of Intellectual Property" of the Ministry of Justice of the
Republic of Kazakhstan, Certificate number 67429, Priority of June 14,
2019;

registered with the State Register of Trademarks of the Republic of
Kazakhstan on February 12, 2020 by the Republican State Enterprise
"National Institute of Intellectual Property" of the Ministry of Justice of the
Republic of Kazakhstan, Certificate number 67430, Priority of June 14,
2019;

registered with the State Register of Trademarks of the Republic of
Kazakhstan on February 12, 2020 by the Republican State Enterprise
"National Institute of Intellectual Property" of the Ministry of Justice of the
Republic of Kazakhstan, Certificate number 67428, Priority of June 14,
2019;

registered with the State Register of Trademarks of the Republic of
Kazakhstan on February 12, 2020 by the Republican State Enterprise
"National Institute of Intellectual Property" of the Ministry of Justice of the
Republic of Kazakhstan, Certificate number 67431, Priority of June 14,
2019;

registered with the State Register of Trademarks of the Republic of
Kazakhstan on February 12, 2020 by the Republican State Enterprise
"National Institute of Intellectual Property" of the Ministry of Justice of the
Republic of Kazakhstan, Certificate number 67432, Priority of June 14,
2019;

registered with the State Register of Trademarks of the Republic of
Kazakhstan on February 12, 2020 by the Republican State Enterprise
"National Institute of Intellectual Property" of the Ministry of Justice of the
Republic of Kazakhstan, Certificate number 67433, Priority of June 14,
2019;

registered with the State Register of Trademarks of the Republic of
Kazakhstan on February 12, 2020 by the Republican State Enterprise
"National Institute of Intellectual Property" of the Ministry of Justice of the
Republic of Kazakhstan, Certificate number 67434, Priority of June 14,
2019;

registered with the State Register of Trademarks of the Republic of
Kazakhstan on March 16, 2016 by the Republican State Enterprise
"National Institute of Intellectual Property" of the Ministry of Justice of the
Republic of Kazakhstan, Certificate number 51480, Priority of February
06, 2015.
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21.

Appendix 4. Partner

21.1.

Partner

21.2.

21.3.

Whereas

list of the Partner's persons is essential for the Licensor at conclusion of the Contract,
since provision of the scope of exclusive rights under the Contract is closely related to
personality of the Partner and to the fact that the Licensor bears subsidiary responsibility
due to the requirements imposed on the Licensee for non-compliance with quality of the
goods being sold by the Licensee or the services rendered thereby,

The Partner has various legal titles of a Licensee for the Enterprises, as there are different
investors of the Enterprises,

representations of the Licensee specified in clause 19.2 Part B of the Contract,

the Partner's right to terminate business activities in relation to the Enterprise,

The Parties have come to an agreement to adjust the list of the Partner's persons by the
Licensor, according to the terms of this Appendix 4.

The Partner, the Licensee must:

O

@

(©)

4)

comply with the Licensor's standards and requirements in terms of business reputation,
experience, financial status and ability to conduct business;

meet the standards and requirements normally imposed by the international financial
institutions during the "Know your client (KYC)" procedure, including AML (anti-money
laundering) audit;

neither carry out, directly or indirectly, any Competitive activities, nor participate and have
interest in such;

have proven record of origin of the funds for opening and operation of the Enterprise.

Neither the Partner nor the Licensee is a person:

1

3)

in respect of whom criminal proceedings have been initiated due to a grievous or especially
grievous crime punishable by imprisonment, or who is accused of a grievous or especially
grievous crime for which a custodial sentence has or could have been imposed; or

in respect of whom a guilty verdict has been passed for a crime punishable by
imprisonment; or

by his actions contributing to initiation of civil or criminal proceedings against the Licensor in
accordance with any legislation on sanctions, or threaten any of the Licensor's assets,
making them subject to fines, penalties, seizure or similar liability in accordance with the
legislation; or

contractual relations with which, due to objective reasons, may damage the Management
Company's business reputation.

Investments for the opening and operation of the enterprise

21.4.

The Licensee assures the Licensor that the funds attracted as investments (loan, credit,
lending, contribution to the authorized capital, contribution to property, donation, debt
forgiveness, repo transactions, etc.) have been received by the investor on legal basis and not
as a result of actions (inaction) that violate the requirements of the anti-corruption legislation of
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the Applicable law and international acts on combating corruption and legalization of proceeds
of crime (money laundering).

21.5.  The Licensee shall transfer to the Licensor, prior to opening of the Enterprise, contacts of all the
investors with whom transactions in any form have been made for the purpose of opening of the
Enterprise and/or operation of the Enterprise.

216.  The Licensee shall notify the Licensor of the intention to attract investments from third parties at
least 14 (Fourteen) calendar days before the date of entering into the relevant transactions, if
the Licensee indents to attract third party investments during the term of the Contract.

Assignment

21.7.  The Licensee is not entitled to assign its rights and obligations under the Contract to third
parties without the Licensor's prior written approval, except for fulfillment of payment
obligations.

21.8.  The Licensor may refuse to agree with assignment at its sole discretion.

Potential buyer

21.9.

The potential buyer must meet the requirements specified in clauses 21.2-21.6 Part B of the
Contract.
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22.

22.1.

22.2.

22.3.

22.4.

22.5.

22.6.

22.7.

22.8.

22.9.

22.10.

22.11.

22.12.

Appendix 5. The conditions of granting the sub-license right

The Licensor authorizes the Licensee to use a set of exclusive rights under sub-franchise
(sublicense) conditions only with respect to the Enterprises specified in Part A of the Contract.

Taking into account that for the Licensor, when granting the Licensee the right to sublicense a
set of exclusive rights under the Contract, the list of the partner’s persons of the sub-licensee is
essential, since the granting of a set of exclusive rights under the Contract is closely related to
the personality of the partner of the sub-licensee and with the presence of subsidiary liability for
the requirements imposed on the sub-licensee for non-compliance with the quality of goods sold
by the sub-licensee, or the services provided by it, in order to prevent harm to the Business
reputation of the Management Company, the Licensor has the approves of the persons of the
partner of the sub-licensee in accordance with the procedure stipulated in the Appendix 4 of the
Sub-Franchise agreement, and has approves of the potential buyer according to clauses
13.5-13.10 of the part B of the Sub-Franchise agreement.

The Licensee shall use the template of the Sub-Franchise agreement (Appendix 6) to enter into
the contract with any sub-licensee. The Licensee will not amend the Sub-Franchise agreement
template without prior seeking for the Licensor’s written approval of such amendments.

The terms and conditions of the Contract between the Licensee and the Licensor, except for the
sublicensing provision, shall apply to the Contract between the Licensee and any sublicensees.

The Licensor is entitled to perform all actions under the Contract with respect to any
sublicensee from the moment of conclusion of the Contract.

The Licensee shall register the rights granted under any Sub-Franchise agreement with the
National Institution of Intellectual Property of the Ministry of Justice of the Republic of
Kazakhstan” within 14 (Forteen) cflendar days from the date of the Sub-Franchise agreement
and provide the Licensor with the copy of such signed Sub-Franchise agreement and with the
copy of the National Institution of Intellectual Property of the Ministry of Justice of the Republic
of Kazakhstan’s notification about the registration of such agreement within 3 (Three) calendar
days from the date of such registration.

The Licensee grants access to a set of rights granted under any Sub-Franchise agreement to
any sub-licensee only after concluding this agreement with such sub-licensee.

The Licensee makes payments, stipulated in clause 6 of the Contract, regarding all the
Enterprises sublicensed to any sub-licensees.

The Licensee is responsible for the actions of any sub-licensees as if they were its own,
including all stages of opening an Enterprise, operational management of the Enterprise,
compliance with the Instructions/Orders of the Licensor. Any failure of any sub-licensee to fulfill
any obligation under the Sub-Franchise agreement, which is the basis for termination of the
Contract in accordance with clauses 13.1., 13.2. Part B of the Contract, including partial
termination, will constitute the material breach of the Contract by the Licensee.

The Licensee is jointly and severally liable with any sub-licensee for the damage caused to the
Licensor by the sublicensee’s actions.

The Licensor exercises control over the Enterprise of any sub-licensee in accordance with
section 9 of Part B of the Sub-Franchise agreement and in case of detecting the fact of the
failure by the sub-licensee with the terms of the Sub-Franchise agreement, Instructions/Orders
sends the Order to both the sub-licensee in accordance with paragraph 14.3 of Part B of the
Sub-Franchise agreement, and to the Licensee in accordance with paragraph 14.3 of Part B of
the Contract.

All communication, including giving of Orders in relation to the Enterprise, the right to open
which is granted under any Sub-Franchise agreement, is carried out between the Licensor and
the Licensee, unless otherwise stipulated in the Sub-Franchise agreement.

3 According to Articles 897-1, 1031 of the Civil Code of the Republic of Kazakhstan.
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23. Appendix 6. The Sub-Franchise Agreement template

Part A. Commercial terms and conditions

Sub-Franchise agreement # _dd. 202_/0_/0_is made in the Republic of Kazakhstan between

The Licensee

[Option for LLP]
Location:

BIN:

Certificate of VAT:

Contact email:
Telephone number:

Bank details:
Bank:

Bank account:
BIK:

Beneficiary Code:

[Option for Sole propriators]
Address:

BIN/INN:

Contact email:

Telephone number:

Bank details:
Bank:

Bank account:
BIK:

Beneficiary Code:

Terms and payments under the Agreement

The Sub-Licensee

[Option for LLP]
Location:

BIN:

Certificate of VAT:

Contact email:
Telephone number:

Bank details:
Bank:

Bank account:
BIK:

Beneficiary Code:

[Option for Sole propriators]
Address:

BIN/INN:

Contact email:

Telephone number:

Bank details:
Bank:

Bank account:
BIK:

Beneficiary Code:

[3anonHUTb, ecnn HYXXHO; eCrin He HYXXHO, YAanuTb 3Ty CTPOKY]

The estimated cost of remuneration under the Agreement is

Agreement compises amounts specified in billings.

The Sub-Franchise Agreement is made on the basis of, in accordance with and pursuant to
the Franshise Agreement # dd. 202_/0_/0_,

. The actual cost of remuneration under the

that is made between the Licensee and the Licensor (DODO Brands International DMCC, a company incorporated and operating
under the laws of the United Arab Emirates, The registration number is DMCC193445; Location: Unit No: 3602-19, Mazaya Business
Avenue AA1 Plot No: JLTE-PH2-AA1 Jumeirah Lakes Towers, Dubai, UAE)

The Enterprise Approval of the

Location
[indicate the Till XX.XX.20XX
account number | [write down the
in the city] date from the

Franchise

Agreement]

[indicate the
address of the
enterprise, if it is
already known]

Going out to project
development

Till XX.XX.20XX

[write down the date
from the Franchise

Agreement]

Opening of the
Enterprise

Till XX.XX.20XX
[write down the date from
the Franchise Agreement]

Lump-sum payment,
KZT, including VAT

Royalty,

Lump-sum payment: XXX tenge

Royalty: _ % (__ percent) of the
Commodity turnover
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[indicate the
account number
in the city]

[indicate the
address of the
enterprise, if it is
already known]

Till XX.XX.20XX

[write down the
date from the
Franchise

Agreement]

Licensee

SIGNED for and on behalf of

by

Till XX.XX.20XX

[write down the date
from the Franchise

Agreement]

Till XX.XX.20XX

[write down the date from
the Franchise Agreement]

Signatures of the Parties

Print name

Royalty:

for a period of 12 months from
the date of opening: _ % (
percent) of the Commodity turnover
further: _ % (___ five percent) of
the Commodity turnover

Sub-Licensee

SIGNED for and on behalf of

by

Print name
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GENERAL BUSINESS SUBLICENSE (SUBFRANCHISE) AGREEMENT

Part B. General Terms and conditions
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The Licensee

[Option for LLP]
Location:

BIN:

Certificate of VAT:

Contact email:
Telephone number:

Bank details:

Bank:

Bank account:

BIK:

Beneficiary Code:

Sub-Franchise agreement # dd. 202_/0_/0_, is made in the Republic of Kazakhstan between

[Option for Sole propriators]
Address:

BIN/INN:

Contact email:
Telephone number:

Bank details:

Bank:

Bank account:

BIK:

Beneficiary Code:

3.1.

Background

The Sub-Licensee

[Option for LLP]
Location:

BIN:

Certificate of VAT:

Contact email:
Telephone number:

Bank details:
Bank:

Bank account:
BIK:

Beneficiary Code:

[Option for Sole propriators]
Address:

BIN/INN:

Contact email:

Telephone number:

Bank details:
Bank:

Bank account:
BIK:

Beneficiary Code:

The Licensor and the Licensee have entered the franchise agreement, the date and number of
this franchise agreement are specified in Part A on the Contract.

In accordance with the franchise agreement, the Licensee is authorized to use a set of
exclusive rights under sublicense conditions only with respect to the Enterprises specified in

Part A of

the Contract.

Terms and interpretation thereof are given in Appendix 1.

Warranties and representations of the parties are given in Appendix 2.

Subject

matter

The Licensee hereby provides the Sub-Licensee with the opportunity to open and manage the

Enterprise in the approved locations within the Delivery Zone, for use in business activities in

accordan

3.1.1.a non-exclusive sub-license for the licensed complex, including the right of using:

ce with the Dodo Pizza Concept,

) the trademarks (Appendix 3);
the System;
Dodo IS and all its updates;

the Website and all its updates;

)
)
) the Mobile application and all its updates;
)
)

the Knowledge base and all its updates
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

without providing reports on application of the results of intellectual activity;

3.1.2. The Management Company's business reputation gained in connection with Dodo Pizza
business.

Trademarks and System

Trademarks are provided for individualization of the goods and services of the Dodo Pizza
Concept, by means of placing the trademarks on goods, including the labels, packaging of the
goods; in advertising, on signs and in announcements, as well as on the Internet; in respect of
all classes specified in the trademark certificates.

The Licensee does not authorize the Sub-Licensee to use a set of exclusive rights under
sublicense conditions.

The Sub-Licensee shall, when using the System, avoid misleading the clients in respect of":

(1) direct manufacturer of the goods, contractor of the works, services in relations with clients;
(2) nature of the contractual relationship between the Licensee and the Sun-Licensee.

Dodo IS, Dodo IS Database, Mobile Application, Website, Knowledge Base

The Licensee shall provide Dodo IS, Mobile application, Website, Knowledge Base on "as is"
basis.

The Licensee does not guarantee error-free and uninterrupted operation of Dodo IS, Mobile
Application, Website, and Knowledge Base.

The Licensee (or the Licensor directly) shall notify the Sub-Licensee about the violations and
technical failures in operation of Dodo IS, Mobile Application, Website, and Knowledge Base,
and shall apply uttermost effort to eliminate interruptions and to restore their operability as soon
as possible.

The Sub-Licensee will accept client orders received only via the Website, Mobile Application,
cash desk of the Enterprise, Strategic Contact Center, self-service terminal in the Enterprise, or
by other means agreed upon or created by the Licensor.

The Sub-Licensee will enter data on orders and clients, Commodity turnover in Dodo IS, using a
legal entity or an individual entrepreneur of the Sub-Licensee.

Internet acquiring

The Sub-Licensee undertakes to conclude and execute an Internet acquiring agreement in the
Mobile Application, on the Website (if applicable) with the person and in accordance with the
Licensor's requirements specified in the Knowledge Base, no later than the date of opening of
the Enterprise.

Delivery zone and additional enterprises

3.11.

3.12.

The Sub-Licensee will be delivering the goods of the Enterprise, and providing services of the
Chain within the territory of the Delivery Zone.

The Licensee will notify the Sub-Licensee about change of the territory of the Delivery Zone
immediately from the Licensor’s notification date of such change.

™ According to Article 1023 of the Civil Code of the Republic of Kazakhstan
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4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

Intellectual property

The Sub-Licensee will assist the Licensee in protection of the Licensor's exclusive rights:
provide it with information and/or documents, participate in preventive and/or other measures
upon the Licensor's request, in order to defend the above rights; maintain Business reputation
of the Management Company, and exclude any Reputational risks if the assistance is related to
the Chain's activities.

The Sub-Licensee will take measures to ensure confidentiality of the service logins and
passwords to Dodo IS and the Knowledge Base provided thereto, protected commercial
information and other business information received therefrom, and will take similar measures
in its relations with the Sub-Licensee's employees and contractors.

The Sub-Licensee shall” avoid performing the following actions contributing to Competitive
activities with other Chain Enterprises in the territory of the Republic of Kazakhstan during the
validity term of the Contract, as well as during 3 (Three) years after termination of the Contract,
namely:

4.3.1. to obtain the right to use the results of intellectual activity under franchise agreements
and/or sub-franchise agreements (license agreements and other similar agreements);

4.3.2. totake part, directly and/or indirectly, in establishment and management of such
enterprises;

4.3.3. to apply for registration, to register any results of intellectual activity and means of
individualization equated thereto, which are identical or confusingly similar to the results
of intellectual activity and means of individualization equated thereto, if the exclusive
rights thereto belong to the Licensor, including, but not limited to:

(1) the word/combination of words «dogo (2) graphic representation of «Jogo Muuua»
Muuua» and/or "Dodo Pizza", «oactep» and/or "Dodo Pizza", «doactep» and/or
and/or "Dodster", «Ctaptep» and/or "Dodster", «CtapTtep» and/or "Starter",
"Starter", either separately or as part of either separately or as an element in any
another word representation.

The Sub-Licensee has neither the right to extract’® materials from Dodo IS Database,
Knowledge Base, System, Website, Mobile Application, nor use them subsequently without the
Licensor's approval addressed to the Licensee. The Licensor's approval is to be expressed
either in the clauses of the Knowledge Base or through provision of the Licensor's written
approval. The Licensor's approval is implied when extraction and use of the data is necessary
for fulfillment of the obligations under the Contract, and no additional written consent is
required.

The Sub-Licensee does not have the right to’” provide access to any materials of Dodo IS
Database, Knowledge Base, System, Website, Mobile Application to an unlimited number of
persons.

The Licensee and The Sub-Licensee provide that no information resources, Websites,
computer software of the Enterprise, other than those created by the Licensor or transferred to
the Licensor under a contract, may be promoted on behalf of the Licensor and/or as the
resources approved by the Licensor, and may not mislead the clients.

s According to Article 403 of the Civil Code of the Republic of Kazakhstan, this condition remains effective upon termination
of the Contract, since, by virtue of its nature, application thereof is stipulated upon termination of the Contract due to use of
the scope of the exclusive rights under the Contract

76 Extraction of materials from Dodo IS Database, Knowledge Base, System, Website, Mobile Application means transfer of
any materials to, including, but not limited to, the information carrier, cloud space, repository, using any technical tools.

7 Except for the cases where provision of such access is conditional on fulfillment of the obligations under the Contract.
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4.7.

4.8.

4.9.

5.

The Sub-Licensee will not use social media for local promotion without the Licensor's approval
given to the Licensee, and will not create any profiles, accounts, groups, communities or other
associations in any social media, on the Internet, in any information resources, computer
software, without the Licensor's approval given to the Licensee.

The Sub-Licensee will not use any representations that are identical or confusingly similar to the
results of the Licensor's intellectual activities, in the domain names.

The Licensee and the Sub-Licensee provide that the rights to all social media accounts and
domain names that the Sub-Licensee may use for local promotion of the Enterprise, and/or that
are related to the Enterprise, and which for some reason do not belong to the Licensor, must be
transferred to the Licensor within 10 (Ten) calendar days from the date of:

4.9.1. the corresponding request received by the Licensee and/or the Sub-Licensee from the
Licensor in case of harm caused to Business reputation of the Management Company;

4.9.2. termination of the Contract for any reason.

Personal data

Personal data of clients

5.1.

5.2.

With respect to personal data of clients, the Licensor is the owner of the database containing
the personal data, and operator of the database containing the personal data, while the
Licensee and the Sub-Licensee are third parties using such personal data in accordance with
the Contract and the Applicable law.

The Sub-Licensee is not entitled to operate personal data of the clients in any way, other than
for the following purposes: receiving and issuing client orders; sending SMS for advertising and
informational purposes, subject to prior approval thereof by the Licensor addressed to the
Licensee; preparing the responses, including, but not limited to, the requests, claims, lawsuits,
complaints and messages of the clients. The Sub-Licensee is responsible for violation of the
personal data legislation, paragraphs 5.3-5.5. of Part B of the Contract, including those resulting
in leakage of personal data, as a result of the Sub-Licensee's actions.

Protection and confidentiality of personal data of the clients

5.3.

54.

5.5.

When processing personal data of the clients, the Sub-Licensee shall apply proper legal,
organizational and technical measures allowing to protect personal data against unauthorized
or accidental access, destruction, amendment, blocking, copying, disclosure, dissemination of
personal data, as well as against other illegal actions involving such personal data.

The Sub-Licensee respects confidentiality of the clients' personal data, and ensures personal
data security. The Sub-Licensee is not entitled to collect, clarify (update, modify), extract,
transfer (by distribution, provision, granting access), depersonalization, blocking, deletion,
destruction of personal data of the clients. The Sub-Licensee shall comply with the rules
established by the Licensor, and posted on the websites:_auth.dodopizza.kz,

personal.dodopizza.kz, www.dodopizza.info.

If any Party becomes aware of any violation of the clients' personal data security, it shall notify
the other Party and the Licensor about it no later than within 1 (One) calendar day.

Personal data of the Sub-Licensee's employees

5.6.

5.7.

The Sub-Licensee is operator of the database containing personal data, with respect to the
personal data of the Sub-Licensee's employees, while the Licensor is operator and owner of the
database containing the personal data in accordance with the Applicable law.

The Sub-Licensee shall obtain its employees' approval for disclosure of personal data of the
Sub-Licensee's employees to the Licensor, and shall keep them up to date. The Sub-Licensee
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https://auth.dodopizza.ru/Authenticate/LogOn
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is responsible for violation of the legislation on personal data, including the violation leading to
leakage of personal data as a result of the Sub-Licensee's actions.

The Licensor's actions involving the personal data of the Sub-Licensor’s employees

5.8.

5.9.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

The Licensor shall collect, record, systematize, accumulate, keep, clarify (updates, amend),
extract, use, transfer (by distribution, provision, granting access), depersonalize, block, delete
and destroy personal data of the Sub-Licensee's employees.

The Licensor shall respect confidentiality of the personal data of the Sub-Licensee's employees,
and ensure security of such personal data.

Payments
The Sub-Licensee shall make the following payments™®:

6.1.1.  Lump-sum payment in the Established currency within 10 (Ten) calendar days from the
date of conclusion of the Contract, or from issue of the invoice by the Licensee,
whichever date comes first. The lump-sum payment will not be refunded to the
Sub-Licensee in the event of termination of the Contract, unless otherwise resolved by
the Licensee.

6.1.2.  Royalties in the Established currency are due no later than on 20th (twentieth) day of
the month following the month of settlement. The fact that the Sub-Licensee has not
received the invoice, payment bill or other document indicating the amount of Royalties,
does not release the Sub-Licensee from the obligation to pay the Royalties.

The Licensee has the right, at its discretion, to grant a temporarily discount on payment by
means of notification; not to charge the Lump-sum payment, if that is provided for in Part A of
the Contract.

All payments may be done by a third party acting on behalf of the Sub-Licensee, provided that
the third party specifies the Sub-Licensee's name, BIN (business identification number), the
date and number of the Contract, payment period and the purpose of payment, in the purpose
of payment section.

Any advance payments, deferrals and installments of payments are not deemed to constitute
provision of a loan’®, a penalty for use of funds will not be accrued®.

The date of payment is the date when funds are debited from the correspondent account of the
sender's bank.

The amount paid by the Sub-Licensee in favor of the Licensee will be deemed repayment of the
obligations in the following order:

6.6.1.  penalties and charges under the Contract;
6.6.2.  Lump-sum payment;
6.6.3. Royalty.

Sub-Licensee shall pay all the amounts due under the Contract without any deductions or
set-offs, in the Established currency.

8 No later than on the 10th (Tenth) day of the calendar month, the Licensor shal issue the act and send it to the Licensee °"®
basis of clause 17.6 Part B of the Contract  payment of the invoice by the Licensee, or absence of a reasoned refusal to pay during 3 (Three)
calendar days from the date of receipt of the act shall be deemed conclusive action equivalent to signing such act.

7 within the meaning of paragraph 2 of Article 715 of the Civil Code of the Republic of Kazakhstan

8 within the meaning of Article 353 of the Civil Code of the Republic of Kazakhstan
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7.1.

7.2.

7.3.

8.

Validity term of the Contract

In terms of granting the rights to use the trademarks, the Contract will become effective upon
registration of the rights granted under the Contract with the National Institution of Intellectual
Property of the Ministry of Justice of the Republic of Kazakhstan®'. In all the rest, the Contract is
deemed concluded and shall become effective upon its signing by the Parties, and will be valid
during 20 (Twenty) years in relation to the Enterprise, but not longer than the franchise
agreement between the Licensor and the Licensee is valid. Once the franchise agreement
between the Licensor and the Licensee is terminated on any grounds, the Contract is also
terminated, the rights and obligations of the Licensee under the Contract are not transferred to
the Licensor.

If the Contract is terminated upon agreement of the Parties before submission of documents for
registration of the right granted under the Contract to the National Institution of Intellectual
Property of the Ministry of Justice of the Republic of Kazakhstan, the Licensee will have the
right to return the Lump-sum payment to the Sub-Licensee.

If, upon expiration of the validity term of the Contract, the Ratings of the Enterprise are within
the acceptable values, the Licensee is in compliance with the terms of clause 21.2-21.6 Part B
of the Contract, the Franchise Agreement between the Licensor and the Licensee is in force,
then the Sub-Licensee will have preferential right to conclude a commercial concession
agreement for a new term. For the avoidance of doubt, the preferential right means that the
Parties will conclude the Contract on the new terms (including the validity term) relevant for
conclusion of similar contracts of comprehensive business sublicense (subfranchising) upon
expiration of the validity term of the Contract that will be determined by the Licensor and the
Licensee. When the Contract is extended, the Sub-Licensee does not have to pay the
Lump-sum payment.

Enterprise

Approval of the location

8.1.

8.2.

The Sub-Licensee shall provide the Licensee with the information specified in the Knowledge
Base for approval of the location of the Enterprise within the terms of the "Approval of the
location" specified in Part A of the Contract. The Licensee shall within no later than 1 (One)
calendar day from the date of receiving the information from the Sub-Licensee provide the
Licensor with this information for approval of the location of the Enterprise.

The Licensor shall, at its discretion, approve location of the Enterprise and notify the Licensee
about the decision. The Licensee shall within no later than 1 (One) calendar day from the date
of receiving the Licensor’s approval notify the Sub-Licensee about the approval of the location
of the Enterprise. The Sub-Licensee within the terms of the “Approval of the liccation” notifies
the Licensee of the confirmation of the location of the Enterprise upon receiving the Licensor’s
approval®2. In the event of delay in "Approval of the location", the Contract will be terminated
automatically with respect to the Enterprise®®. The delay will not include any delay period due to
the Licensee’s or the Licensor's fault.

Design project, project sections, working documentation

8.3.

The Sub-Licensee will provide the Licensee with information for preparation of the Design
Project according to the procedure and format as defined in the Knowledge Base, in particular,
measurements of the premises, within the terms of the "Reaching the design stage" specified in
Part A of the Contract. In the event of delay in "Reaching the design stage", the Contract will be

8 According to Articles 897-1, 1031 of the Civil Code of the Republic of Kazakhstan.

82 Supporting document. As soon as the location is approved, the Parties will amend Part A of the Contract.

8 The choice and analysis of legal norms. Cancellation conditions for termination or amendment of the Contract upon
agreement of the parties within the meaning of paragraph 2 of Article 150, paragraph 1 of Article 401 of the Civil Code of the
Republic of Kazakhstan. The Parties will not sign any additional agreement on termination or amendment of the Contract.
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8.4.

8.5.

8.6.

8.7.

terminated automatically with respect to the Enterprise®. The delay will not include any delay
period due to the Licensee’s or the Licensor's fault as specified in clause 8.4 Part B of the
Contract.

The Licensee will within no later than 1 (One) calendar day from the date of receiving the
information specified in the clause 8.3 of the Part B of the Contract from the Sub-Licensee
provide the Licensor with this information and on the “Approval of the location” the Enterprise so
that the Licensor prepare the Design Project of the Enterprise. The Licensor shall, also with
involvement of third parties, prepare the Design Project of the Enterprise within 45 (Forty-five)
calendar days from receiving this information from the Licensee. In case of delay in the
specified terns by the Licensor or a third party, the terms of "Reaching the design stage" and
"Opening the enterprise" specified in Part A of the Contract for the Licensee will be extended for
the period of delay caused by the Licensor or by the third party.

The Licensor may, also with involvement of third parties, carry out measurements of the
premises in order to prepare the Design Project, and this requirement will be mandatory for the
Licensee and the Sub-Licensee. Measurements shall be done by the Licensor or by the third
party at the Sub-Licensee's expense.

Modification of the Design Project approved by the Licensor shall be done by the Licensor, also
with involvement of third parties at the Sub-Licensee's expense.

The Sub-Licensee will prepare the Working documentation: the “architectural and construction
solutions” Section, the “engineering networks, systems and equipment” Section, the “fire safety
measures” Section®, based on the Design project of the design organizations.

Construction, repair

8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

The Sub-Licensee will perform construction and/or repair work in the premises of the
Enterprise, being guided by the Working Documentation (clause 8.7 Part B of the Contract), the
requirements of the Applicable law, the terms of the Contract, in accordance with the
Instructions /orders.

The Sub-Licensee shall, starting from 14.12.2023, employ contractors being members of
self-regulatory organizations in the field of construction, for the purposes of implementation of
construction and/or repair work, audit of major repairs in the premises of the Enterprise.

If the Design Project is to be amended, the Sub-Licensee shall, within 1 (One) calendar day,
notify the design organization which issued the Working Documentation, and the Licensee that
will transfer this information to the Licensor of such amendments, subject to the approval of
such amendments by the Licensor and the design organization. The Licensee, upon receiving a
response from the Licensor on the approval of changes to the Design Project, transmits this
information to the Sub-Licensee within no later than 1 (One) calendar day from the date of
receiving the approval.

The Licensor and the Licensee shall monitor readiness of the principles stages of construction
and/or repair work done by the Sub-Licensee.

The Sub-Licensee shall provide full information about the progress of construction and/or repair
work, upon the Licensor's and/or the Licensee’s request.

The Sub-Licensee shall pass technical acceptance of the construction and/or repair works by
the Licensor, in accordance with the Instructions/Orders. Technical acceptance shall be carried
out by the Licensor, also with involvement of third parties, at the Sub-Licensee's expense.

8 The choice and analysis of legal norms. Cancellation conditions for termination or amendment of the Contract upon
agreement of the parties within the meaning of paragraph 2 of Article 150, paragraph 1 of Article 401 of the Civil Code of the
Republic of Kazakhstan. The Parties will not sign any additional agreement on termination or amendment of the Contract.

% The choice and analysis of legal norms. Headings of sections of the project are given in accordance with the Construction
Regulations of the Republic of Kazakhstan 1.02-03-2022 "Procedure for development, coordination, approval and layout of
the design and estimate documentation for construction."
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Opening of the Enterprise

8.14.  The Sub-Licensee will open the Enterprise (proceed with sales of the products and rendering
the services to the clients) within the terms of "Opening of the Enterprise" specified in Part A of
the Contract. In the event of delay in "Opening of the Enterprise", the Contract will be
terminated automatically with respect to the Enterprise®®. The delay does not include the
periods of delay occurred due to the Licensor's and/or the Licensee’s fault, as specified in
clause 8.4 the part of the Contract, as well as the periods of delay occurred due to the Strategic
Partners' fault, if The Licensor considers exclusion of the Strategic Partners' delay®” reasonable.

8.15.  The Sub-Licensee will open the Enterprise upon the Licensee's and the Licensor’s approval of
conformity of the interior of the Enterprise, the completed construction and/or repair work to the
Design Project and readiness of the Enterprise for services rendering in the Delivery Zone in
accordance with the procedure provided for in clause 17.6.4 Part B of the Contract. The
Licensee notifies the Sub-Licensee about The Licensor’'s approval of conformity of the
Enterprise within no later than 1 (One) calendar day from the date of receiving the approval.

Redesign

8.16.  The Licensee will (upon the Licensor’s request demand) Redesign of the premises of the
Enterprise from the Sub-Licensee every 10 (Ten) years from the date of Opening of the
Enterprise.

8.17.  The Sub-Licensee will perform Redesign of the premises of the Enterprise at its own expense.

Major repairs

8.18.  The Sub-Licensee undertakes, upon the Licensee's request subject to the Licensor’'s demand,
not more often than every 24 (Twenty-four) months of the Company's activity, to carry audit of
the premises of the Enterprise, in order to identify the need for major repairs at its own expense.

8.19. If, according to the results of such audit, major repairs of the premises of the Enterprise become
necessary, the Sub-Licensee undertakes to carry out such major repairs at its own expense, in
accordance with the Design Project or, at its discretion, to change location of the Enterprise
within the timeframe, in the order and according to the Licensee's instruction that the Licensee
will receive from the Licensor.

Relocation (change of location)

8.20.  The Sub-Licensee has the right to change location of the Enterprise. Approval of the new
location of the Enterprise will be done in accordance with clauses 8.1-8.2 Part B of the Contract.

Operation, maintenance, fire safety

8.21.  The Sub-Licensee shall maintain a safe and operable condition of the finishing of the premises,
of the technological, technical equipment and engineering systems of the Enterprise; comply
with the fire safety requirements to secure applicable fire safety conditions, and ensure safety of
the employees and clients in accordance with the Applicable law and the Knowledge Base.

8.22.  The Sub-Licensee shall notify the Licensee of any incidents, accidents related to operation of
the Enterprise, no later than within 1 (One) calendar day from the date of occurrence thereof.
The Licensee will give the Licensor the Sub-Licensee’s notification within no no later than 1
(One) calendar day from the date of the Sub-Licensee’s notification.

8.23.  The Licensor shall, independently or with involvement of third parties, conducts technical audit
of the Enterprise for compliance by the Sub-Licensee with the terms of the Contract on

8 The choice and analysis of legal norms. Conditions resolutive for termination or amendment of the Contract upon
agreement of the parties within the meaning of paragraph 2 Article 150, paragraph 1 Article 401 of the Civil Code of the
Republic of Kazakhstan. The Parties will not sign any additional agreement on termination or amendment of the Contract.

87 According to Articles 284, 365, 366 of the Civil Code of the Republic of Kazakhstan.
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8.24.

8.25.

9.1.

9.2.

9.3.

94.

Operation of the Premises at the Sub-Licensee's expense if the Licensor and/or the Licensee
identifies cases of violation of the terms of the Contract by the Sub-Licensee on operation, and
if such violations pose threat to safety and operability of the premises, safety of the employees
and clients.

If the Licensor identifies the need to repair the premises of the Enterprise, equipment,
engineering systems of the Premises, finishing of the Premises, the signage, the Sub-Licensee
shall perform such repairs in time, in order and at the Licensor's request that will be given to the
Sub-licensee by the Licensee.

The Sub-Licensee shall seek (by communication via the Licensee) the Licensor's approval of
changes related to redevelopment, reduction or extension of the area of premises of the
Enterprise, functional changes in the technological processes associated with changes in the
equipment configuration. The Licensee will notify the Sub-Licensee about receiving the
Licensor’s approval within no later than 1 (One) calendar day from the date of receiving such
approval.

Management system

The Sub-Licensee undertakes to comply with the terms of the Contract in terms of quality of the
goods manufactured, works performed, services rendered, the Licensor's Instructions/Orders.

The Sub-Licensee shall acquire the Key Ingredients, Key Equipment and Inventory.

The Sub-Licensee undertakes to interact with the clients in such a way as it is established in the
Knowledge Base, to maintain Business reputation of the Management Company, and to
exclude causing any Reputational risks.

The Sub-Licensee shall provide clients with Internet access in the premises of the Enterprise,
and ensure its uninterrupted functionality. The parameters of the Internet connection shall
provide full functionality of all the technical facilities specified in the Knowledge Base.

Strategic Partners

9.5.

9.6.

9.7.

9.8.

The Sub-Licensee shall sign and execute contracts with the Strategic Partners.

The Sub-Licensee shall not disclose the information on pricing and other conditions of work with
the Strategic Partners to third parties.

The Sub-Licensee shall sign and properly execute the contract with the Strategic Logistician.
The Sub-Licensee shall pay for the Supply Chain Service - 0.25% (Zero point twenty-five
hundredths percent) of the amount of purchases of the ingredients, inventory from the Strategic
Logistician. The specified fee for the Supply Chain Service is included in the prices of
purchased ingredients and inventory.

The Sub-Licensee shall sign and properly execute the agreement with the Strategic Contact
Center to ensure compliance with the uniform standards of the Chain service quality, and quality
control of the Sub-Licensee's service.

Financial and management reporting

9.9.

9.10.

The Sub-Licensee undertakes not to misrepresent the financial as well as accounting
statements which are compiled when conducting its business activities in respect to the
Enterprise.

The Sub-Licensee shall maintain management reports in accordance with the Knowledge Base,

and submit such reports to the Licensee that will give such reports to the Licensor upon his
demand on a monthly basis.
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9.11.

9.12.

Control

9.13.

9.14.

9.15.

9.16.

9.17.

9.18.

Ratings

The Sub-Licensee shall provide any information concerning financial and economic activities, in
the form and within the terms requested by the Licensee upon the Licensor’s demand.

The Sub-Licensee will approve open publication of the Company's Commodity Turnover
Record, performance indicators of the Sub-Licensee's employees, Ratings and other indicators
at the Licensor's discretion.

The Licensor and the Licensee shall control the Sub-Licensee's activities in the Enterprise , to
check its compliance with the terms of the Contract in terms of quality of the goods
manufactured, services rendered, works performed, Instructions/Orders, at any time and
without prior notice, by means of the following measures which include but are not limited to:

(1) on-site inspections;

(2) seeing video images recorded by webcams at the Sub-Licensee's Enterprises, and at other
production units,

(3) telephone surveys of the Sub-Licensee's clients and employees;
(4) listening to audio recordings;

(5) monitoring client feedback (surveys and analysis of requests, messages on social media,
youtube, on dedicated websites such as tripadvisor, otzovik etc.);

(6) attracting third parties (including the "secret buyer" technology) at the Sub-Licensee's
expense;

(7) audit of any documents related to the Enterprises's activities;
(8) analysis of economic indicators;

(9) copying the documents, photographing and making video of the Enterprises' work, and
interviewing the Enterprises' employees and visitors;

(10) analysis of the acts, decrees, actions of state bodies, concerning sanitary and
epidemiological control and supervision, control and supervision in the field of consumer
rights protection, judicial acts in case any violations of the applicable law by the
Sub-Licensee have been recorded.

The Sub-Licensee shall provide information concerning control over execution of the Contract,
upon the Licensee’s and/or the Licensor's request, within the timeframe specified by the
Licensee and/or by the Licensor.

The Sub-Licensee shall provide the Licensor and/or the Licensee with admission to the
premises of the Sub-Licensee's Enterprise at any time during work hours for control purposes.

The Sub-Licensee shall comply with sanitary-epidemiological, hygienic norms and rules, norms
of consumer rights protection, while conducting its business in the Enterprise.

The Sub-Licensee shall install webcams in the premises of the Enterprise, and their number,
image quality, viewing angle and location shall be in accordance with the articles set fotth in the
Knowledge Base.

The Sub-Licensee shall provide the Licensee and/or the Licensor with remote access to
cameras or video surveillance upon the Licensee’s and/or the Licensor's request.
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9.19.

9.20.

Insurance

9.21.

9.22.

9.23.

9.24.

The Sub-Licensee shall manage the Enterprise's activities in such a way that the Enterprice's
digital indicators in the Rating are within the permissible values set by the Rating instructions.
Ratings for all enterprises shall be placed by the Licensor in the Knowledge Base. The
Sub-Licensee shall independently take all necessary actions to control the Enterprise's digital
indicators in the Ratings, and to receive relevant data proving the factors that have formed the
corresponding digital indicators of the Enterprise.

Noncompliance of the Enterprise's digital indicator in the Rating with the permissible value
constitutes the fact of the Sub-Licensee's violation of the contractual terms in respect of quality
of the goods manufactured, works performed, services rendered, and its non-compliance with
the Instructions /Orders.

The Sub-Licensee shall enter into insurance contract with the insurance company approved by
the Licensor, in accordance with the Knowledge Base.

The Licensor and its affiliated persons, the Licensee are exempt of liability for any insurance
claims arising in connection with the Sub-Licensee's commercial activities carried out in the
Enterprise.

The Sub-Licensee undertakes to add the conditions to the insurance contract, prohibiting the
insurance company that paid insurance indemnity to the Licensee, to acquire the Licensee’s
and/or the Licensor's right to claim damages (prohibition of subrogation). If the Sub-Licensee
violates the said obligation, it shall indemnify the Licensee and/or the Licensor against the
losses in the amount equal to the sum collected therefrom by the insurance company.

During the validity term of the Contract, insurance claims may be increased by the Licensor, in
this case the Sub-Licensee shall enter into insurance contracts containing the new claims
specified by the Licensor.

Work time

9.25.

9.26.

9.27.

9.28.

10.

10.1.

10.2.

The Sub-Licensee shall establish work time of the Enterprises (time for acceptance of orders
and operation of the guest hall) in accordance with the Knowledge Base and Applicable Law.

The Sub-Licensee shall observe the work time of the Enterprise - the time for acceptance of
orders and operation of the guest hall - in accordance with the Knowledge Base.

In case of scheduled closure of the Enterprise for more than a day, the Sub-Licensee shall
notify the Licensee in writing no later than 7 (Seven) calendar days before that. The Licensee
will immediately since receiving such Sub-Licensee’s notification provide the Licensor with such
notification.

In case of closure of the Enterprise for more than a day due to force majeure or due to
occurrence of emergency situations, as well as upon request of state bodies or governmental
officials, the Sub-Licensee shall notify the Licensee within 1 (One) calendar day after
occurrence of such event. The Licensee will immediately since receiving such Sub-Licensee’s
notification provide the Licensor with such notification.

Employees and training

The Sub-Licensee shall provide for sufficient number of employees required for servicing of the
clients specified in the Knowledge Base.

The Sub-Licensee shall ensure performance of duties by all employees in order to exclude
harm to the Licensor's business reputation.
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10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

The Sub-Licensee shall be responsible for neat and tidy appearance of its employees, as well
as for client service in accordance with the terms of the Contract and the Instructions/Orders.

The Sub-Licensee as employer shall provide the employees with equal pay for work of equal
value in order®®to create, in cooperation with the Licensee and the Licensor, of the uniform
employer brand:

10.4.1. The rate of pay offered by the Sub-Licensee to its employees shall not be less than the
minimum wage rate specified in the Knowledge Base.

10.4.2. The Sub-Licensee shall make mandatory payments of remuneration to the employees
and/or remuneration for the services rendering to its counterparties, in a timely manner.

The Sub-Licensee shall carry out marketing and advertising activities of the Enterprises, as
determined by the Licensor as "Mandatory Marketing Programs" aimed at HR marketing in
accordance with the Knowledge Base.

The Sub-Licensee shall notify the Licensee, no later than 1 (One) calendar day, in case if any
employee of the Sub-Licensee has been detained by law enforcement agencies due to illegal
action committed against Dodo Pizza business. The Licensee will immediately since receiving
such Sub-Licensee’s notification provide the Licensor with such notification.

The Licensee shall provide the Sub-Licensee with technical and advisory assistance, as well as
assistance in training and advanced training, and shall provide that the Sub-Licensee completes
the training organized by the Licensor, including:

10.7.1.  the Start-up training ("Start") p. 10.8 of part B;

10.7.2. the Compulsory training courses, clause 10.9.1. of Part B;
10.7.3. the Optional training courses p. 10.9.2. of part B;

The cost of training shall be determined in the Knowledge Base.

The Licensor shall organize Start of Enterprise Management for the purpose of teaching the
basic knowledge and skills. The Licensee shall provide that the Sub-Licensee completes the
Start of Enterprise Management.

10.8.1.  The Sub-Licensee and the employee holding the position of "Manager" shall complete
the Start training with a satisfactory examination results ("Certification") within 120 (One
hundred and twenty) calendar days from the date of conclusion of the Contract. The
Licensor shall have the right to determine specific training dates within the
above-mentioned period, at own discretion.

10.8.2. The Sub-Licensee shall ensure that all Partners have passed the Start based on the
general terms with subsequent Certification.

10.8.3. The Partner's legal successor shall pass the Start with subsequent Certification within
90 (Ninety) calendar days from the date of the Partner's change.

10.8.4. The Licensor may notify the Licensee (or the Sub-Licensee directly) of completion of
the training course within 7 (Seven) calendar days from the date of Certification
according to clauses 17.7.3-17.7.4 of the Contract.

The Sub-Licensee shall ensure training of employees under the following training programs
organized by the Licensor:

8 within the meaning of paragraph 28 Part 2 of Article 23 of the Labor Code of the Republic of Kazakhstan
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10.10.

10.11.

10.12.

10.13.

10.14.

1.

10.9.1. "Compulsory training courses" are aimed at obtaining the necessary knowledge for

management and conduct of the Company's activities;

10.9.2. "Optional training courses" are aimed at obtaining further knowledge for management

and conduct of the Company's activities.

The Licensee and/or the Licensor have the right to carry out Certification of the Sub-Licensee's
employees in order to monitor compliance by the Sub-Licensee with the Dodo Pizza Concept in
terms of:

10.10.1. Application of the System materials;

10.10.2. Compliance with the Instructions/Orders;

10.10.3. Training under the Start;

10.10.4. Training under the Compulsory training courses.

The Sub-Licensee shall provide for retraining of the employees in accordance with the terms,
conditions and procedure set forth in the Knowledge Base in case of unsatisfactory Certification
results.

The Licensee upon the Licensor’'s demand will arrange training of the Sub-Licensee in as per
clause 10.9 Part B of the Contract on the basis of the Licensor's educational platform and/or
educational platform of third parties (the "Educational Platform").

The Sub-Licensee shall sign and properly execute the contract with the Educational Platform.

The Sub-Licensee shall ensure that all the employees pass the mandatory training courses
10.8, clause 10.9.1, Part B of the Contract independently by paying for them to a separate
account and/or under an agreement of the Licensor or a third party.

The Sub-Licensee shall assume all costs associated with the travel and accommodation of its
employees undergoing the training, regardless of location of the training courses (the venue
whereof is to be determined by the Licensor), subject to receiving an account for online training
programs, Educational platforms.

Marketing and advertising

Based on the marketing and advertising policy, the Chain strategy, the Licensor shall determine
marketing and advertising activities are mandatory for the Licensee and the Sub-Licensee in
accordance with the items set forth in the Knowledge Base.

The Sub-Licensee shall participate in the Chain's loyalty program, Chain promotions and other
similar events.

The Licensor, the Licensee have the right to demand the Licensee to spend a share of the
Commodity turnover determined in accordance with clause 11.4. Part B of the Contract on
national marketing and advertising activities of the Enterprise. The Licensor has the right to
revise the amount of fee based on the market situation and management reports of the Chain
Enterprises. The amount of the fee is changed based on the results of the voting of all Chain
participants by a simple majority of votes, which is determined by the turnover of the Chain
participants.

Pursuant to Clause 11.3 of Part B of the Contract, the Sub-Licensee shall sign and duly execute

a contract(s) with the Licensor and/or the person specified by the Licensor the provision of
national marketing and advertising services.
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Local marketing

11.5.

12.

Without prejudice to clauses 11.1 - 11.4 Part B of the Contract, the Sub-Licensee shall carry our
independent local advertising and marketing activities.

11.5.1.

11.5.2.

11.5.3.

11.5.4.

The Sub-Licensee has the right to use the source materials (files) of the Licensor's
layouts placed in the Knowledge Base.

The Sub-Licensee shall make unique advertising material in accordance with Dodo
Pizza Concept and shall seek the Licensee's approval thereof, according to the items in
the Knowledge Base. The Licensee shall seek the Licensor’s approval of the
Sub-Licensee’s advertising material.

Upon the Licensor's and/or the Licensee’s request, the Sub-Licensee shall provide the
Licensee (including for subsequent transfer to the Licensor) with a report on advertising
activity according to the forms specified by the Licensor in the Knowledge Base.

The Sub-Licensee will carry out informational, service, advertising mailing to the clients
upon the Licensee's and the Licensor’s written consent. The Licensee will provide the
Sub-Licensee with the Licensor’s such approval.

Remedies

Restricting access to Dodo IS

12.1.

The Licensor, including upon the Licensee’s motivated request, and/or the Licensee have the
right to restrict the Sub-Licensee's access to Dodo IS in the cases listed below:

12.1.1.

12.1.2.

12.1.3.

12.1.4.

in relation to the Enterprise where the violations associated with opening of the
Enterprise have not been eliminated, section 8 Part B of the Contract, subject to giving
a preliminary written notice from the Licensee or directly the Licensor;

violations of the terms of the Contract on the quality in terms of quality of the goods

manufactured, works performed, services rendered, as specified in paragraphs: 3.2, 3.3,
3.4,38,3.9,310,3.11,4.1,42,4.3,44,45,46,47,48,49,52,53,54,57,8.1,8.2,8.3,87,8.8, 8.9,
8.10, 8.11, 8.13, 8.14, 8.15, 8.17, 8.18, 8.19, 8.20, 8.21, 8.23, 8.24, 8.25,9.1,9.2,9.3,9.5,9.6,9.7,9.8,9.9,
9.10,9.11,9.14,9.15, 9.16, 9.17, 9.18, 9.19, 9.21, 9.22, 9.23, 9.24, 9.25, 9.26, 9.27, 9.28, 10.1, 10.3, 10.4.,
10.5, 10.8.1, 10.8.2, 10.8.3, 10.10, 10.12, 11.1, 11.2, 11.3, 11.4, 11.5.2, 11.5.4, 12.6, 13.6, 15.2, 19.1, 19.2,

19.3, 21.2 Part B of the Contract; the Instructions/Orders subject to giving a preliminary written
notice from the Licensee or directly the Licensor;

violations of the terms and conditions of the payments due from the Sub-Licensee
Section 6 of Part B of the Contract without preliminary written notice.

violation (i.e. reduction or loss) of Business reputation with prior written notification of
the Sub-Licensee of such restriction from the Licensee or directly from the Licensor,
concerning:

12.1.4.1.improper execution of contracts with the Strategic Contact Center, Strategic
logistician, contractor under the contract for the provision of national marketing
and advertising services p. 9.7, 9.8, p. 11.4 of Part B of the Contract;

12.1.4.2.the commission by a Sub-Licensee and/or Partner of an administrative offense
related to the activities of the Enterprise, confirmed by the resolution on the case
of an administrative offense;

12.1.4.3.such conduct of the Partner, taking into account Annex 4 of the Contract,
including those not directly related to the activities under the Contract, in which
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12.2.

12.3.

the actions of the Partner are considered by the competent authorities for the
composition of an administrative offense or crime;

12.1.4.4.the Competing Activities conducted by the Sub-Licensee and/or a Partner;

12.1.4.5.commission by the Sub-Licensee and/or Partner of tax offenses (including
liability under the Tax Code of the Republic of Kazakhstan, the Code of the
Republic of Kazakhstan on Administrative Offenses, the Criminal Code of the
Republic of Kazakhstan) related to the activities of the Enterprise, confirmed,
depending on the type of responsibility, by acts, decisions, requirements of tax
authorities; resolution on the commission of an administrative offense; indictment
on criminal the case and/or the verdict of the court, as well as the decision to
terminate the criminal case on non-rehabilitating grounds.

Access to Dodo IS will be restricted for a period until the Sub-Licensee has eliminated the
violation that was the basis for imposition of Restrictions of access to Dodo IS.

The Sub-Licensee agrees with voluntary imposition of Restriction of access to Dodo IS in case
of indebtedness before the Strategic Partners, if this may lead to a violation of the terms of the
Contract on quality of the goods manufactured, services rendered, causing of harm to the
Licensor's and/or the Licensee’s property interests and business reputation in case of violation
of the terms of the contracts therewith by the Sub-Licensee. Restriction of access to Dodo IS
will not be imposed if the indebtedness before the Strategic Partners arose due to
non-fulfillment or improper fulfillment of the terms of the contract concluded with the
Sub-Licensee, by the Strategic Partners, if the Licensor and the Licensee consider
non-fulfillment of the payment obligations reasonable®.

Closure of the Enterprise

12.4.

Fines

12.5.

The Sub-Licensee shall, upon the Licensee’s and/or the Licensor's request (in this case the
Licensee shall provide that the Sub-Licensee completes with the such request), wind up the
Enterprise until the violations are eliminated, if:

12.4.1.  where the violations associated with opening of the Enterprise have not been
eliminated, section 8 Part B of the Contract, subject to giving a preliminary written
notice;

12.4.2. the terms of the Contract on quality of the goods manufactured, works performed,
services rendered goods produced, works performed, services rendered, the
Instructions/Orders have been violated, and that cannot be eliminated without closure
of the Enterprise, and/or operation of the Enterprise with such violations may pose
threat to life and health of the clients.

The Licensee has the right to collect fines from the Sub-Licensee for each day of violation until
the date of elimination thereof:

8 According to Articles 284, 365, 366 of the Civil Code of the Republic of Kazakhstan.
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12.6.

12.7.

13.

Upon the

13.1.

each violation of the terms of Part B of 2.

the Contract, namely clauses 3.2, 3.3,
3.11,3.13,4.2,4.3,4.4,4.5,8.8,8.10, 8.11,

8.12,8.14,8.24,8.25,9.1,9.2,9.3,9.4, 9.5, 9.6,

9.8,9.9,9.10, 9.11, 9.12, 9.14, 9.15, 9.16, 9.17,
9.21,9.22,9.23, 9.24, 9.25, 9.26, 9.27, 9.28,

each repeated violation of the terms of
the Contract specified in clause (1)
clause 12.5 Part B of the Contract,
within 1 (One) year in the amount of 50
(Fifty) Minimum wages

10.1,10.10, 11.1, 11.2, 1.3, 11.4, 11.5.2, 11.5.3,
13.6.1, 19.2, 21.2.3, not eliminated by the
Sub-Licensee, in the amount of 10
(Ten) Minimum wages®

The Licensee has the right to collect a fine from the Sub-Licensee at the rate of 0.5% (Zero
point five percent) of the amount of overdue indebtedness for each day of payment delay, until
final repayment of the such indebtedness, as well as for violation of clause 6.1 Part B of the
Contract.

The Sub-Licensee's obligations to pay fines shall arise from the date of notification about
payment of fine.

Termination of the Contract
Licensee's initiative

The Licensee has the right (and, upon the Licensor’s demand (the Order), the obligation within
the period of time specified in such demand (the Order)) to withdraw from the Contract
unilaterally out of court in respect of one Enterprise if the Sub-Licensee commits at least 2
(Two) any violations of the same type stipulated by clauses 13.1.1.-13.1.4. Part B of the
Contract in the specified Enterprise within 1 (One) year from the date of making a claim due to
the first violation or if the Licensee has not eliminated the violation within the timeframe
specified in the claim due to the first violation. Any of such violations constitutes the material
breach of the Contract.

Both of such violations must fall into one of the categories of violations in accordance with the
Knowledge Base: financial discipline, food safety, technical condition and safety, and others,
which also includes violations against the brand of the Licensor and the Dodo Pizza Concept
and its intellectual property, and other categories.

13.1.1.  The Sub-Licensee has violated the following terms of the Contract, concerning financial
discipline:

clauses 3.10, 3.11, 6.1 Part B of the Contract;
understates turnover of the Goods, which has direct impact on the amount of
Royalty payments.

(1)
(2)

13.1.2.  The Sub-Licensee has violated the terms of the Contract on the food safety, services
rendered, as specified in the paragraphs: 3.12,5.2,5.3,5.4,5.7, 8.1, 8.14,8.15,9.1,9.2,9.3, 9.5,
9.6, 9.8, 9.16, 9.17, 9.19, 9.29 Part B of the Contract.

13.1.3. The Sub-Licensee has violated the terms of the Contract on the technical condition and

safety and services rendered, as specified in the paragraphs: 8.1, 8.13, 8.17, 8.18, 8.19, 8.21,
8.23, 8.24, 8.25, 9.5, 9.19, 9.22, 9.23, 9.24, 9.25 Part B of the Contract.

% Hereafter, "Minimum wage" means the monthly wage established in accordance with the legislation of the Republic of
Kazakhstan on the date of detection of the violation.
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13.2.

13.3.

13.4.

13.1.4. The Sub-Licensee has violated the terms of the Contract on the brand of the Licensor
and the Dodo Pizza Concept and its intellectual property, as specified in the

paragraphs: 3.2,3.3,3.11,4.2,4.3,4.4,4.5,46,4.7,4.8,4.9,52,5.3,54,5.7,8.17,9.4,9.6,9.7,9.9,
9.10, 9.11, 9.12, 9.13, 9.28, 9.29, 10.4, 10.5, 10.12, 11.1, 11.2, 11.3, 11.5, 11.7, 11.10.2, 11.10.3, 11.10.4,
12.6, 12.8, 13.4, 21.2 Part B of the Contract.

13.1.5. The Sub-Licensee grossly violates the terms of the Contract specified in the paragraphs:
3.2,3.3, 313,42,4.3,44,45,4.7,4.8,4.9,8.7, 8.8, 8.9, 8.10,, 8.13, 8.17, 8.18, 8.19,
8.20, 8.21, 8.23, 8.24, 8.25,9.7, 9.9, 9.15, 10.1, 10.4.,10.5, 10.8.1, 10.8.2, 10.8.3,
10.10, 10.12, 11.1, 11.2, 11.3, 11.4, 11.5.2, 11.5.4,12.6, 12.8, 13.6, 19.2, 21.2 Part B of
the Contract, in the Instructions/Orders, which are recognized by the Parties as material
violations;

In case of violation by the Sub-Licensee of any assurance provided for in clauses 19.1.-19.3.
Part B of the Contract, the Licensee has the right(and, upon the Licensor’s demand (the Order),
the obligation within the period of time specified in such demand (the Order)) to withdraw from
the Contract unilaterally out of court by giving the relevant notice of withdrawal to the
Sub-Licensee.

In case of unilateral non-judicial cancellation of the Contract in accordance with clauses 13.1,
13.2. Part B of the Contract, the Contract shall be deemed terminated as the Sub-Licensee
receives a notification of cancellation of the Contract, unless another date of termination is
provided for in the notification, but not earlier than 15 (Fifteen) calendar days from the date of
sending such Notification.

If the Licensee withdraws from the Contract unilaterally out of court (clauses 13.1-13.4 Part B of
the Contract), the Sub-Licensee has the right to sell the Company to a third party within 3
(Three) months from the date of notification of withdrawal from the Contract, clause 13.2 Part B
of the Contract.

Upon the Sub-Licensee's initiative

13.5.

13.6.

13.7.

13.8.

13.9.

The Sub-Licensee has the right to propose termination of the Contract to the Licensee upon
agreement of the Parties, by selling the Enterprise, of which the Sub-Licensee shall duly notify
the Licensee.

At the same time, the Sub-Licensee shall observe the following conditions:

13.6.1. The Sub-Licensee shall not place ads for "sale" in the form of outdoor signs reading
"For Sale" or similar, in the immediate vicinity of the Enterprises, as this may cause
harm to the Management Company's business reputation ;

13.6.2. The Sub-Licensee shall distribute ads for "sale" of the Enterprise in the format, in
accordance with the Knowledge Base, upon approval thereof with the Licensee
considering the Licensee seek for the Licensor’s approval of such ads.

When "selling" the Enterprise to a potential buyer, the Sub-Licensee shall provide the Licensee
with the potential buyer's particulars, such as for the Licensor’s approval of such buyer
(Appendix 4).

Upon approval of the potential buyer of the Enterprise by the Licensee and the Licensor, the
Parties shall enter into transaction to transfer the rights under the Contract, with the potential
buyer.

Taking into account clause 19.2 Part B of the Contract, the Licensee, the Licensor will have the
right to reject the transaction of the potential buyer to transfer the rights under the Contract.
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13.10. The Licensee (and in the second place - the Licensor) has the preferential right to purchase the
Enterprise®'.

Cross-default

13.11.  The Sub-Licensee and the Partner hereby acknowledge and agree that any failure to fulfill any
obligation under the Contract, which is the basis for termination of the Contract in accordance
with clauses 13.1., 13.2. Part B of the Contract, including partial termination, will constitute the
basis for the Licensee's unilateral refusal, out of court, from the Contract and from all other such
commercial concession agreements concluded with the Partner, within 1 (One) month from the
date of termination of the Contract.

Bankruptcy

13.12.  In case of declaring a Party insolvent (bankrupt), the Contract is terminated® pursuant to the
relevant court decision becoming effective, or upon completion of the procedure of out-of-court
bankruptcy of a citizen (for a Party which is an individual entrepreneur).

Consequences of termination

13.13.  After termination of the Contract, all of the Sub-Licensee's rights under the Contract will be
terminated, and the Sub-Licensee shall be obliged not to position its Company as Pizzeria
anymore, and, upon occurrence thereof, to stop using the System, the trade names, trademarks
(service marks), secret of production (know-how), symbols, colors, designs, printed products,
Dodo IS and all types of advertising indicating the Licensee’s and/or the Licensor's commercial
activity, as well as other objects appertaining to the Licensee’s and/or the Licensor's exclusive
rights.

Compensation after termination of the Contract

13.14.  If the Sub-Licensee violates the condition stipulated in clause 13.14 Part B of the Contract, it
undertakes to pay compensation to the Licensee for each violation®®, which will be calculated
using the formula below:

K=R/30xNx2,

where

K is amount of the compensation,

R is the average monthly amount of the Royalties for the last 6 (Six) months of the Company's
operation preceding the date of termination of the Contract,

N is the number of days until the specified violation is not otherwise eliminated.

14. Dispute resolution procedure

14.1.  The Parties intend to resolve disputes arising during the execution of the Contract in a quick
and efficient manner.

14.2. If either Party violates the terms of the Contract, the other Party shall make a claim with detailed
description of such violation, as well as enclose the documents substantiating the essence of
the claim, calculation of claims and reasoning of its claims according to the Applicable law.

® The choice and analysis of legal norms. According to paragraph 2 Article 14 of the Law of the Republic of Kazakhstan dated
June 24, 2002 No. 330-11 "On Comprehensive Business License (franchising)", the Licensor may exercise the right of
preferential purchase of the Enterprise.

%2 The choice and analysis of legal norms. In accordance with paragraph 1 of Article 401 of the Civil Code of the Republic of
Kazakhstan. In the event of such termination of the Contract, no additional notice of its termination is required.

% According to Article 403 of the Civil Code of the Republic of Kazakhstan, the condition will remain in effect after termination
of the Contract, since, by virtue of their nature, they may remain in use upon termination of the Contract, due to misuse of the
scope of the exclusive rights under the Contract.
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14.3.

14.4.

14.5.

14.6.

14.7.

15.

15.1.

15.2.

16.

16.1.

16.2.

If the Sub-Licensee has violated the terms of the Contract and/or the Instructions/Orders, the
Licensee shall give an order to eliminate the violation (the "Order") to the Sub-Licensee. The
Order will be given to the Sub-Licensee either on the Licensee’s behalf or on the Licensor’s
behalf. The Order on the Licensor’s behalf may be given directly to the Sub-Licensee. The
Licensor’s and the Licensee’s Orders have equal legal force and legal consequences. The
timeframe for elimination of the violation shall be a reasonable period established in the Order,
taking into account the specifics of such elimination. Extension of the term is subject to the
Licensee's or the Licensor’s written approval only, depending on who has given the Order.

The Sub-Licensee undertakes to eliminate the violation within the period specified in clause
14.3. Part B of the Contract, and to provide the Licensee with evidence of elimination of the
violation (if applicable). If the Order has been given on the Licensor’s demand, the Licensee will
give the evidence to the Licensor. The Licensee, the Licensor have the right to verify that such a
violation has been completely eliminated, personally.

If the Sub-Licensee eliminates the violation committed within the prescribed period, the
Licensee will not have the right to collect fines.

If The Licensee has violated the terms of the Contract, it undertakes to review it within 30
(Thirty) calendar days from the date of receipt of the Sub-Licensee's claim, and give an
appropriate response to the Sub-Licensee.

All disputes, disagreements or claims arising out of or in connection with the Contract, including
those relating to epy fact of its entry into force, conclusion, modification, execution, violation,
termination or validity, are subject to final resolution in accordance with the Applicable law in the
IAC International Arbitration Court located in the Republic of Kazakhstan, Almaty, in accordance
with its Rules, by the arbitration panel consisting of 1 (One) arbitrator, in the Russian language,
in the city of Almaty. For the purpose of reducing the term of arbitration proceedings, the
International Arbitration Court IAC will give notifications to the parties or to any of the parties, of
the date and time of the proceedings, of the IAC rulings, copies of statements of claim, petitions
and materials related to subject matter of the dispute, which may be received from the plaintiff
or defendant; also, submission of petitions and statements of claim, sending of scanned copies
of the documents related to the arbitration proceedings to IAC email address iac@arbitration.kz,
except when submission of the original documents to IAC is necessary by the parties or any of
the parties, will be carried out by means electronic communication using the e-mail addresses
specified in clause 17.6. Part B of the Contract.

Registration of rights to the trademarks

The Licensee shall, within 14 calendar days from the date of signing the Contract, register the
fact of granting of the right to use the trademarks (Appendix 3).

The Sub-Licensee shall assist in registering the fact of granting of the right to use the
trademarks (Appendix 3), the changes concerning the registered grant of the right to use under
the Contract, termination of the registered right to use under the Contract with the competent
authority, as well as issue the necessary powers of attorney and permits to the Licensee, as
well as to the patent attorney specified by the Licensee.

Anti-corruption clauses

The Parties shall counteract corruption, and notify each other of the circumstances affecting
compliance with this condition.

The Parties shall ensure that they do not commit actions (inaction) that violate the requirements
of the anti-corruption legislation of the Applicable law and international acts on countering
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16.3.

17.

17.1.

17.2.

17.3.

17.4.

17.5.

17.6.

corruption and legalization of proceeds of crime (money laundering), also by means of
refraining from:

16.2.1.  offering, giving, promising, solicitation, willingness to receive and receiving the bribes;
and/or

16.2.2. making payments in order to facilitate administrative, bureaucratic and other formalities
in any form, also in the form of cash, valuables, services or other benefits,

16.2.3. to any persons and from any persons or organizations, including commercial
organizations, government and self-government bodies, governmental employees,
private companies and their representatives.

If one of the Parties has reasonable opinion of violation of the obligations specified in the
previous paragraph of this section by the other Party, then the relevant Party shall:

16.3.1.  notify the other Party about that within 1 (One) calendar day;

16.3.2.  have the right to give a notice to the other Party with a request to provide explanations
and information (documents) refuting or confirming the fact of violation;

16.3.3.  in case of non-receipt of a written response with explanations and information
(documents) from the other Party within 10 (Ten) calendar days from the date of such
request, or in case of confirmation of the fact of violation and the other Party's failure to
take urgent measures to eliminate it, demand compensation of damages, without
prejudice to any other rights and remedies it may have under the Contract or the
Applicable law.

Final provisions

Whenever there is a reference to a clause in the Contract, then the clause and all its
sub-clauses are meant, and whenever there is a reference to a sub-clause, then only the
sub-clause is meant.

A choice and analysis of legal norms in respect of the terms of the Contract is given in the
footnotes.

The terms of the Contract apply to the Enterprise or Enterprises, depending on the context.

The Sub-Licensee undertakes to, on a regular basis (daily) on working days from 9:00 to 18:00
(local time), check the incoming e-mail messages at the e-mail addresses and other
communication channels specified in Clause 17.6 Part B. of the Contract.

The Parties agree that the correspondence which is sen via e-mail from such addresses as
name@dodopizza.com and name@dodobrands.io and the e-mail addresses specified in Part A
of the Contract, as well as the addresses identified by the Licensor as approved in accordance
with the information specified in the Knowledge Base, is the official position of the Parties to the
Contract, also for settlement of disputes arising in the course of performance of the Contract. As
may be requested by one of the Parties, it may be provided with an additional written
confirmation of the Party's position.

All notifications (requirements, Orders, claims), legally significant messages, other letters and
documents (hereinafter referred to as correspondence) related to fulfillment of the obligations
under the Contract by the Parties shall be made in writing, except when notification under the
Contract is not required, and are sent to the addresses of the Parties specified in Part A of the
Contract, at the discretion of the sending Party:
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17.7.

17.8.

17.9.

17.10.

17.11.

17.12.

17.6.1. postal communication with sending correspondence by registered mail with a
notification and an inventory of the items attached. In this case, the postal item is
considered to have been received by the other Party no later than 1 (One) calendar day
after receiving the notification of the post office about the need to receive the postal
item received by the Party;

17.6.2. by any postal or courier service (express courier mail, express mail), and may also be
delivered by a representative of the sending Party. In this case, the postal item is
deemed received by the other Party on the day of its delivery to the representative of
the other Party with a stamp marking such receipt, and signature of the recipient. Any
person being located at the address of the receiving Party specified in Part A of the
Contract, who has accepted correspondence is deemed to be duly authorized to
receive correspondence as representative of the receiving Party;

17.6.3. by means of e-mail. A message sent (received) from the e-mail address specified in
Part A of the Contract, in clause 17.5 Part B of the Contract, is deemed sent (received)
by a Party. Automatic notification of receipt of an electronic message via e-mail by
either Party, sent by program features is deemed proper confirmation of receipt;

17.6.4. by means of special messengers or software products specified in the Knowledge Base
(including, but not limited to, electronic document management systems (Pyrus,
Diadoc, VLSI and other), CRM systems (Bitrix24 and others)) using the account linked
to email address specified in Part A of the Contract and in clause 17.5 Part B of the
Contract, or to the telephone number specified in Part A of the Contract. A message
sent (received) from such account is deemed sent (received) by a Party. Automatic
notification of receipt of an electronic message by either Party, sent by program
features is deemed proper confirmation of receipt.

The Parties are deemed to have received any documents specified in clause 17.6 Part B of the
Contract, also in case if the addressee has not read them for such reasons as technical
malfunctions of electronic correspondence or electronic document management system.

The Licensee will notify the Sub-Licensee in writing whenever the addresses and domains of
the websites mentioned in the Contract are changed®.

All of the Licensor's internal documents are the local regulations, which may be amdended from
time to time. The Licensor shall notify the Licensee of changes in local regulations, and the
Licensee upon receiving such Licensor’s notification shall give such notice to the Sub-Licensee
in accordance with clause 17.6 Part B of the Contract. Absence of notification does not release
the Licensee, the Sub-Licensee from the duty to fulfill obligations under the Contract. The
Licensor's internal documents contain substantiation of reasons to make the decisions
concerning exercise of the Contract. At the same time, proposals of the Chain participants may
also be the reasons for amendment of such documents.

In case of inconsistencies between the terms of the Contract and other transactions made by
the Parties, the documents issued by the Licensor for execution of the Contract, the Contract
will take precedence.

Each Party to the Contract confirms that it has read and understood the Contract, and the
Parties undertake to fulfill all the terms of the Contract.

The Contract is made in Russian and English languages with each version having equal legal
force. In case of any contradictions the version in Russian shall prevail.

% The Parties do not sign any additional agreement to the Contract
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18. Appendix 1. Terms and their meanings

18.1. For the purposes of the Contract, unless otherwise indicated in the content, capitalized terms
below will have the following meanings.

Term

Protected commercial
information

System

Dodo Pizza
Concept

Meaning

Standards for implementation of activities aimed at organization of food
production and food safety.

Protected commercial information includes all changes, additions and
updates.

The System includes, but is not limited to, the following objects:

“

1) “DODO Brands International” as the Licensor's brand name, “’ as
the Licensee’s brand name;

2) protected commercial information;
3) "Dodo Pizza" Concept;
4) commercial ads (slogans) and related images (logos);

5) other computer programs that are not directly specified in the
Contract, contributing to automation of the business processes in
the Enterprises;

6) menus, recipes, techniques and technology of food production,
composition of products and materials being sold by the Enterprise;

7) structure and design of packaging materials of products for clients;

8) technological descriptions of business processes, methods of
organization of enterprise management, management control and
management document flow;

9) ftraining programs for the Enterprises’ employees, including
recruitment and hiring, training and certification techniques,
motivation system;

10) as well as any other standards for opening, management and
operation of the Enterprise.

The System is constantly updated be the Licensor and incorporates all
changes, additions and updates thereof

The system aimed at distinguishing the Chain from its competitors in the
catering market, and the Chain customer recognition consolidation:

1) "Dodo Pizza" corporate brandbook;

2) corporate identity application guidelines;
3) positioning, target audience of the Chain;
4) visual concept of the Chain;

5) the Enterprises' location concept;

6) elements of the corporate design of the premises and design of the
Enterprise, including, but not limited to, the color scheme,
equipment, arrangement of equipment, interior design and layout,
furnishing, signage and general exterior of the Enterprise;
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Term

Knowledge Base

Dodo IS

Database
Dodo IS

Meaning

7) design of branded clothing (including color scheme);
8) client service parameters;

9) marketing and advertising materials, including systems and methods
of advertising, marketing and PR activities.

"Dodo Pizza" Concept is being constantly updated and improved by the
Licensor

A cloud-type database the access to which is provided online, via login
and password, at: www.dodopizza.info. Address of the Knowledge Base
may be changed by the Licensor at its discretion. In this case, the
Licensee noifies the Sub-Licensee of such changes.

The Knowledge Base contains:
1) the System information;
2) Instructions/Orders;

3) other aspects of Enterprise management.

The Knowledge Base is constantly updated by the Licensor and
incorporates all changes, additions and updates thereof.

A cloud-type computer program that includes Dodo IS database access
to which is provided online via login and password to auth.dodopizza.kz
and_personal.dodopizza.kzhttp://personal.dodopizza.kz , contributing to
the automation of business processes of the Chain Enterprises. Address
of Dodo IS may be changed by the Licensor at its discretion. In this case,
the Licensee noifies the Sub-Licensee of such changes.

Dodo IS is constantly updated by the Licensor and incorporates all
changes, additions and updates thereof.

Package of materials available through the use of Dodo IS and contain
information concerning:

1) products and accounting thereof (ingredient, cost, price, marketing
promotion, delivery and depreciation);

2) Enterprises (mode of operation, Commaodity turnover, productivity
and efficiency thereof);

3) Enterprises' employees (data, position, work schedule, salary, work
productivity);
4) client orders (cost, cooking stages, registration routes;

5) client base - clients' personal data (telephone numbers, addresses
for orders delivery);

6) as well as other information supporting business processes of the
Chain Enterprises.

The Licensor as the actor arranging creation of Dodo IS database and
work involving collection, processing and arrangement of its element
materials, is founder of Dodo IS database. The exclusive right to Dodo IS
database belongs to the Licensor as the person who has incurred
significant financial, material, organizational or other costs associated
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Term

Website

Mobile Application

Business reputation

Design project

Redesign

Enterprise

Meaning

with creation of Dodo IS database. Dodo IS database is constantly
updated by the Licensor and incorporates all changes, additions and
updates thereof.

Dodo Pizza website at https://dodopizza.kz /. Website address IS may
be changed by the Licensor at its discretion. In this case, the Licensee
noifies the Sub-Licensee of such changes.

The Website data is administered by the Licensor.

The Website is constantly updated by the Licensor and incorporates all
changes, additions and updates thereof.

A computer program for smartphones, tablets and other mobile devices,
having the function of receiving, processing the clients’ orders and
communicating them to Dodo IS.

Mobile Application data is administered by the Licensor and partially by
the Licensee and the Sub-Licensee.

The Mobile Application is constantly updated by the Licensor and
incorporates all changes, additions and updates thereof.

Intangible benefit:

1) assessment of the activities, business qualities, business behavior,
competitiveness of the Management Company in the catering market,
including its management bodies, managers, beneficiaries, affiliates,
subsidiaries and dependent organizations from Strategic partners and
other counterparties of the Network; media reports, reviews from
opinion leaders, bloggers about the Dodo Pizza business,

2) trust indicator, public assessment of the competitiveness of goods
and services of the Network under the trademark "Dodo Pizza", the
Concept of "Dodo Pizza", consisting of ratings and reviews of the
Chain's customers on the Website, in the Mobile application and
social networks and other public sources; articles, media reports,
reviews from opinion leaders, bloggers about the "Dodo Pizza"
Concept, goods and services under the trademark "Dodo Pizza".

Schemes of planning concept and furnishing specifications, decoration

and equipment of the guests premises, the cash zone, technological and
utility rooms, signage principal solution, facade design, developed by the
Licensor or a third party on behalf of the Licensor, in accordance with the
"Dodo Pizza" Concept and the format described in the Knowledge Base.

Construction and/or repair work, dismantling and installation of
equipment, advertising structures, carried out in order to change the
external and internal design of the Enterprise and corresponding to the
"Dodo Pizza" Concept

Fast-food company named "Dodo Pizza" and having its own unique
name specified in Part A of the Contract
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Term

The Chain

Competing
activities

Delivery Zone

Territory

Key equipment
and inventory

Key Ingredients

Strategic Partners

Supply Chain Service

Meaning

All legal entities and individual entrepreneurs owning the enterprises in
the territory of the Republic of Kazakhstan

Activities aimed at distribution, offering for sale, as well as storage for the
purpose of introducing the goods similar to the goods provided for by the
System in the course of provision of catering services, into civil
circulation

Territory of a settlement within which, in accordance with the terms of the
Contract, delivery of the products and services of the Enterprise is
carried out, depending on location of the Enterprise. Boundaries of the
Delivery Zone are dynamic: the boundaries of the Delivery Zone are
determined solely by the Licensor at any time at its discretion without
approval by other persons, including, but not limited to, the Licensor's
right not to allocate the Delivery Zone for the Enterprise, taking into
account the specifics of location, traffic, specifics of the audience, and
competition.

Territory of the locality within which the Delivery Zones are allocated

Furniture, equipment (including equipment maintenance services) and
other devices specified by the Licensor in the Knowledge Base, and
being purchased from the Strategic Partner in accordance with the Dodo
Pizza Concept in order to comply with the Instructions/Orders

Ingredients purchased from the Strategic partners (food and beverages),
tableware, household chemicals, packaging and other consumables
necessary for the manufacture of the goods and services sold to clients
in order to comply with the Instructions/Orders

Legal entities and individual entrepreneurs with whom the Chain
cooperates in order to maintain uniform quality standards for goods and
services of the Chain, and fulfillment of the obligations to comply with the
Instructions/Orders by the Sub-Licensee.

The Licensor will make decision on assigning/revoking the status of the
Strategic Partner. Strategic Partners may have a different name in the
Knowledge Base, which may mean that such partners are Strategic
Partners, based on the essence of current relations with them.
Information about the Strategic Partners is given in the Knowledge Base.

Support of the procurement and logistics process in the Chain, search for
Strategic Partners and negotiating with them in order to establish
favorable prices for ingredients, equipment and inventory for the Chain,
ensuring uninterrupted supplies to the Chain.
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Term

Restricting  access
Dodo IS

Commodity turnover

Lump sum payment

Royalties

to

Meaning

Closure of part of Dodo IS functionality related to sale of the products
and rendering of the services to clients in order to ensure fulfillment of
the Sub-Licensee's obligations.

Income from sale of all types of products, goods, services of the
Sub-Licensee’s Enterprise, received via any channels; the amount of
income is determined based on the price of sale of goods, services to
end clients, including VAT (if applicable). Scope of the Commaodity
turnover shall be specified in Dodo IS.

One of the forms of remuneration under the Contract in the form of
irrevocable fixed one-time payments by the Sub-Licensee for provision of
non-exclusive license for:

(1) Protected commercial information,
(2) Knowledge Base,
(3) Dodo IS,

(4) Mobile Application.

Amount of the Lump-sum payment is determined in respect of the
Enterprise and is indicated in Part A of the Contract.

VAT, if VAT is to be charged and paid, shall be paid by the Sub-Licensee
in excess of the Lump-sum payment at the rate of, and in accordance
with the procedure established by Applicable law on the date of issue of
the invoice.

One of the forms of remuneration under the Contract, namely,
irrevocable regular periodic monthly payments by the Sub-Licensee for
the indivisible scope of rights:

1)  use of the trademarks (Appendix 3), to the extent specified in
Section 3 Part B of the Contract,

2) the Systems, including updates in the protected commercial
information;

3) use of updates to the Knowledge Base, Dodo IS, Mobile
Application, Website in accordance with the experience gained,
changes in the Applicable law or market situation, the Licensor's
commercial experience;

Certain amount of Royalties for each Enterprise is specified in Part A of
the Contract.

In case of any change in the amount of Royalties according to the
conditions specified in Part A of the Contract, new Royalty will be
calculated from the first day of the calendar month following the calendar
month in which the Royalty calculation period ended according to the
previously applied formula.

Neither exclusion nor addition of objects to the scope of rights for which
Royalties are paid will not entail its recalculation.

VAT, if VAT is to be charged and paid, is to be paid by the Sub-Licensee
in excess of the amount of Royalty calculated at the rate as of the date of
issue of the invoice.
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Term

Ratings

Instructions/Orders

Contract

Meaning

Comprehensive assessment of the Enterprises for the Sub-Licensee's
compliance with the terms of the Contract in respect of quality of the
goods manufactured, services rendered, Instructions/Orders, expressed
in the digital value (sum of points) of each individual Enterprise in the
corresponding Rating.

The Sub-Licensee's full compliance with the Instructions/Orders shall be
assessed with maximum number of points set for the corresponding
Rating.

In case of non-compliance with the Contract in terms of quality of the
goods manufactured, services rendered, works performed, the
Instructions/Orders, a certain number of points shall be deducted from
the maximum score.

If any facts of the actions (inaction) of the Sub-Licensee, aimed at
misrepresentation of the actual number of points of the Enterprise in the
Rating, are revealed, digital value of the Enterprise in such Rating may
be reset by the Licensor solely or subject to the Licensee’s notification of
the Licensor (the amount of points will be canceled).

The criteria and methodology for reduction and/or cancellation of points
in the Rating are subject to periodic change, depending on the
experience gained, and are to be specified in the Knowledge Base.

The Licensor's Instructions, Orders:

1. regarding quality of the goods manufactured, works performed,
services rendered, including, but not limited to:

1) product and service quality standards;

2) requirements for the menu (compliance with a certain recipe,
order of making, storage of ingredients);

3) requirements for use of the equipment (brand, model,
manufacturer) on which the products are made;

4) requirements for purchase and sale of the raw materials, certain
products, beverages, consumables, packaging material;

5) requirements of the external and internal design of the
Enterprises;

6) sanitary requirements in the Enterprise;

7) and other instructions given by the Licensor, relating to operation
of the Enterprises;

2. ensuring compliance of the nature, methods and conditions of use
of the scope of the exclusive rights by the Sub-Licensee with the
terms of the Contract.

the Instructions/Orders shall be published in the Knowledge Base.
The Instructions/Orders shall be amended unilaterally in accordance with

the experience gained, changes in the market situation, in the Applicable
law, and shall be published in the Knowledge Base.

This Contract (agreement), including Part A of the Contract. Commercial
terms and Part B of the Contract. General terms and conditions.
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Term Meaning

Unless otherwise provided by the Contract, other documents referred to
in the Contract and/or signed by the Parties in pursuance of the Contract
will not be deemed the Contract.

The Parties The Licensee and the Sub-Licensee.

The following persons are recognized as the persons acting on behalf of
and for the benefit of a Party:

1) the person authorized by a Party to the Contract for
representation of its interests before third parties,

2) the person having the right to sign various documents of any
importance level, on behalf of a Party,

3) authorized employees of the Parties,

4) shareholders or participants of the Parties, including the
beneficial owners,

5) agents,

6) the person represented thereby, owned thereby, or controlled
thereby or affiliated therewith

Management Company The Licensor - DODO Brands International DMCC, a company
incorporated and operating under the laws of the United Arab Emirates,
The registration number is DMCC193445; Location: Unit No: 3602-19,
Mazaya Business Avenue AA1 Plot No: JLTE-PH2-AA1 Jumeirah Lakes
Towers, Dubai, UAE.

The term "Management Company" is to be used in all articles, news in
the Knowledge Base, as well as in the electronic correspondence of the

Parties.

Established currency Kazakhstani tenge (KZT)

Partner A Partner is the individual who is beneficiary of the Sub-Licensee in the
form of:

- a founder, participant, shareholder, holding, alone or jointly, more than
50% of the interest/shares of the Licensee's legal title,

- or an individual entrepreneur

and carrying out operational management of the Enterprise.

Applicable law The Contract and the rights and obligations of the Parties provided for in
the Contract are regulated and interpreted in accordance with the
substantive and procedural legislation of Kazakhstan.

18.2.  All terms and words used in the Contract, regardless of the number and gender they may be
used in, shall include any other number, singular or plural, and any other gender, whether
masculine, feminine or neuter, which is required by the context or meaning of the Contract or
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any of its sections, paragraphs, clauses, as if such words were fully and properly written in
proper number and gender.

18.3.  Other terms in the Contract shall be used in their meaning in accordance with the rules of the
Russian language and the Applicable law.
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19.

19.1.

19.2.

19.3.

19.4.

19.5.

19.6.

19.7.

19.8.

19.9.

Appendix 2. Representations and warranties

The Parties confirm that they are legal entities or individual entrepreneurs in good standing, that
they are not in a state of bankruptcy, liquidation, and they are in no way restricted to sign the
Contract.

The Sub-Licensee represents to the Licensee that the structure of participants/shareholders of
the legal entity at the date of conclusion of the Contract is the same as indicated in the
corporate documents of the Sub-Licensee, and recognizes that the structure of such persons is
essential for the Licensee to conclude the Contract, since the decision to establish partnerships
under the Contract and granting of the rights under the Contract is closely related with the
identity of the participants/shareholders of the Sub-Licensee®.

The Parties represent that they have received all the necessary approvals from the governing
bodies in accordance with the requirements of the constituent documents and/or the Applicable
law, for conclusion of the Contract.

The Sub-Licensee agrees that the Licensee has not made any verbal, written or visual
assurances in terms of the circumstances regarding the actual or potential sales volumes,
Commodity turnover, future profits of the Sub-Licensee or other circumstances relevant to
conclusion of the Contract, and to execution thereof.

The Sub-Licensee agrees that profitability of the Enterprise which it will be managing under the
terms of the Contract, mainly depends on its efforts, capabilities and abilities, as well as on the
work of the Company's employees whom it will hire at its discretion. Success of the Enterprise
may also depend on other factors beyond control of the Sub-Licensee or the Licensee, the
Licensor, including, but not limited to: competition, interest rates, economic environment,
actions of government, weather conditions, Applicable law and law enforcement practice,
consumption trends, inflation rate, cost of labor, rental conditions, market conditions and other
conditions that cannot be reasonably foreseen, estimated, or determined.

The Sub-Licensee agrees that approval of location of the Sub-Licensee's Enterprise by the
Licensor the does not guarantee commercial success in such location, and that the
Sub-Licensee may incur losses from the Enterprise operated in accordance with the Contract.

The Parties agree that, in addition to the representations and warranties contained in the
Contract, they have neither given each other any other representations and warranties nor have
relied on any other representations and warranties. One Party fully indemnifies the other Party
under the Contract from any liability whatsoever, arising in connection with any claims or
complaints based on any representations and warranties other than those contained in the
Contract.

The Parties confirm that they have had a comprehensive opportunity to ask all questions related
to the Contract, and that they have received answers to all these questions in a manner
satisfactory for themselves, and that each of the Parties provided the opposite Party under the
Contract with sufficient time and opportunities to consult with advisers of their own choice in
order to clarify the possible advantages and risks associated with conclusion of the Contract.

The representations and warranties of the Parties are an essential condition of the Contract. If
any Party violates the conditions specified in paragraphs 19.1.-19.3. Part B of the Contract, the
other Party has the right to withdraw from the Contract unilaterally out of court, and demand
payment of fines provided for in paragraph 12.5 Part B of the Contract and compensation for
damages caused by such violation.

% py virtue of Article 901 of the Civil Code of the Republic of Kazakhstan

153



20.

Appendix 3. Trademarks
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registered with the State Register of Trademarks of the Republic of
Kazakhstan on March 16, 2016 by the Ministry of Justice of the Republic
of Kazakhstan, Certificate number 51479, Priority of February 06, 2015;

registered with the State Register of Trademarks of the Republic of
Kazakhstan on February 12, 2020 by the Republican State Enterprise
"National Institute of Intellectual Property" of the Ministry of Justice of the
Republic of Kazakhstan, Certificate number 67429, Priority of June 14,
2019;

registered with the State Register of Trademarks of the Republic of
Kazakhstan on February 12, 2020 by the Republican State Enterprise
"National Institute of Intellectual Property" of the Ministry of Justice of the
Republic of Kazakhstan, Certificate number 67430, Priority of June 14,
2019;

registered with the State Register of Trademarks of the Republic of
Kazakhstan on February 12, 2020 by the Republican State Enterprise
"National Institute of Intellectual Property" of the Ministry of Justice of the
Republic of Kazakhstan, Certificate number 67428, Priority of June 14,
2019;

registered with the State Register of Trademarks of the Republic of
Kazakhstan on February 12, 2020 by the Republican State Enterprise
"National Institute of Intellectual Property" of the Ministry of Justice of the
Republic of Kazakhstan, Certificate number 67431, Priority of June 14,
2019;

registered with the State Register of Trademarks of the Republic of
Kazakhstan on February 12, 2020 by the Republican State Enterprise
"National Institute of Intellectual Property" of the Ministry of Justice of the
Republic of Kazakhstan, Certificate number 67432, Priority of June 14,
2019;

registered with the State Register of Trademarks of the Republic of
Kazakhstan on February 12, 2020 by the Republican State Enterprise
"National Institute of Intellectual Property" of the Ministry of Justice of the
Republic of Kazakhstan, Certificate number 67433, Priority of June 14,
2019;

registered with the State Register of Trademarks of the Republic of
Kazakhstan on February 12, 2020 by the Republican State Enterprise
"National Institute of Intellectual Property" of the Ministry of Justice of the
Republic of Kazakhstan, Certificate number 67434, Priority of June 14,
2019;

registered with the State Register of Trademarks of the Republic of
Kazakhstan on March 16, 2016 by the Republican State Enterprise
"National Institute of Intellectual Property" of the Ministry of Justice of the
Republic of Kazakhstan, Certificate number 51480, Priority of February
06, 2015.
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21.

Appendix 4. Partner

21.1.

Partner

21.2.

21.3.

Whereas

list of the Partner's persons is essential for the Licensee, the Licensor at conclusion of the
Contract, since provision of the scope of exclusive rights under the Contract is closely
related to personality of the Partner and to the subsidiary responsibility due to the
requirements imposed on the Licensee for non-compliance with quality of the goods being
sold by the Sub-Licensee or the services rendered thereby,

The Partner has various legal titles of a Licensee for the Enterprises, as there are different
investors of the Enterprises,

representations of the Sub-Licensee specified in clause 19.2 Part B of the Contract,

the Partner's right to terminate business activities in relation to the Enterprise,

The Parties have come to an agreement to adjust the list of the Partner's persons by the
Licensee and to seek for the Licensor’s approval of such list, according to the terms of this
Appendix 4.

The Partner, the Sub-Licensee must:

(1

@)

(©)

4)

comply with the Licensor's standards and requirements in terms of business reputation,
experience, financial status and ability to conduct business;

meet the standards and requirements normally imposed by the international financial
institutions during the "Know your client (KYC)" procedure, including AML (anti-money
laundering) audit;

neither carry out, directly or indirectly, any Competitive activities, nor participate and have
interest in such;

have proven record of origin of the funds for opening and operation of the Enterprise.

Neither the Partner nor the Sub-Licensee is a person:

1)

in respect of whom criminal proceedings have been initiated due to a grievous or especially
grievous crime punishable by imprisonment, or who is accused of a grievous or especially
grievous crime for which a custodial sentence has or could have been imposed; or

in respect of whom a guilty verdict has been passed for a crime punishable by
imprisonment; or

by his actions contributing to initiation of civil or criminal proceedings against the Licensee,
the Licensor in accordance with any legislation on sanctions, or threaten any of the
Licensee’s, the Licensor's assets, making them subject to fines, penalties, seizure or similar
liability in accordance with the legislation; or

contractual relations with which, due to objective reasons, may damage the Management
Company’s business reputation.

Investments for the opening and operation of the enterprise

21.4.

The Sub-Licensee assures the Licensee that the funds attracted as investments (loan, credit,
lending, contribution to the authorized capital, contribution to property, donation, debt
forgiveness, repo transactions, etc.) have been received by the investor on legal basis and not
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21.5.

21.6.

as a result of actions (inaction) that violate the requirements of the anti-corruption legislation of
the Applicable law and international acts on combating corruption and legalization of proceeds
of crime (money laundering).

The Sub-Licensee shall transfer to the Licensee, prior to opening of the Enterprise, contacts of
all the investors with whom transactions in any form have been made for the purpose of
opening of the Enterprise and/or operation of the Enterprise. The Licensee shall provide the
Licensor with such information.

The Sub-Licensee shall notify the Licensee (the Licensee then shall notify the Licensor about
the Sub-Licensee’s intention) of the intention to attract investments from third parties at least 14
(Fourteen) calendar days before the date of entering into the relevant transactions, if the
Sub-Licensee indents to attract third party investments during the term of the Contract.

Assignment

21.7.

21.8.

The Sub-Licensee is not entitled to assign its rights and obligations under the Contract to third
parties without the Liceneer's prior written approval (The Licensee shall seek for the Licensor’s
approval of such assignation regarding the approval of the Partner), except for fulfillment of
payment obligations.

The Licensee, the Licensor may refuse to agree with assignment at its sole discretion.

Potential buyer

21.9.  The potential buyer must meet the requirements specified in clauses 21.2-21.6 Part B of the
Contract.
22. Signatures of the parties
The Licensee The Sub-Licensee
SIGNED for and on behalf of SIGNED for and on behalf of
by a manager/director or duly authorised signatory: by a manager/director or duly authorised

signatory:

Print name

Print name

Representative acting on the basis of a power of
attorney

[Initials and surname of the signatory]
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24. Signatures of the parties

The Licensor The Licensee
SIGNED for and on behalf of

DODO BRANDS INTERNATIONAL DMCC
by a manager or duly authorised signatory:

SIGNED for and on behalf of

by a manager/director or duly authorised
signatory:

Print name

Print name

Representative acting on the basis of a power of
attorney

[Initials and surname of the signatory]
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