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1. NPEAMET AOIrOBOPA

1.1.

1.2,

1.3.

1.4.

1.5.

1.6.

1.7.

UcnonHutens o06a3yeTcs okasbiBaTb 3akKasumKky ycnyru, a 3akasumk obs3yeTcs onfaumeaTb YCIyru
WcnonHutensa (panee no tekcty - “Ycnyru”).

Buabl, nopsaok okasaHua YCayr UM CToMMOCTb Ycnyr WcnonHuTens ycTaHaBnMBaeTCa Ha canTe
www.dodopizza.info.

WcnonHuteno BNpaBe nepecMaTpusaTb BWAbl, MNOPSAOK OKasaHWsa YCayr, CTOMMOCTb YCAyr, nyTeMm
W3MEeHeHMNs COOTBETCTBYOLWEN nHdopmaumm Ha cante www.dodopizza.info.

3aKkasunk 06a3yeTcs CaMOCTOSATENbHO CNeAuTb 3a WU3MEHEeHMsIMU BWAOB, MopsAka oKasaHusa YCnyr m
CTOMMOCTM YCnyr, yKa3aHHbIX Ha cante www.dodopizza.info.

NcnonHuTenb BnpaBe CaMOCTOATENbHO onpenenatb GOpMbl M MeTOAbl OKasaHus YCayr, ucxogsa M3
TpeboBaHMIN AENCTBYIOLWLEr0 3akKoHoaaTenbcTBa Poccuinckon denepaunm n ycnosuii jorosopa.

3aKkasumk BrpaBe KOHTPO/NPOBATb OKasaHue ycnyr, He BMeLWnBasChb B AeATeNbHOCTb NcnonHutens.

3aKa34yunk Bnpase TDE6OBaTb npeaoctaBieHUA CBeAeHUN 0 Xo4e OKasaHus ycnyr no [orosopy.

2. CTOMMOCTbDb YCNyr. NOPAAOK PACYHETOB

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

CtouMocCTb ycnyr ykasaHa B lNapameTpax [lorosopa.
Ycnyrn UcnonHnTens onnavyneatoTca 3aKa3uymMKoM eXeMeCsyHo.

OcHoBaHuMeM ans onnathl YCIYr BASETCS YHMBEpPCanbHbIM NepeaaToydHbiii 4oKyMeHT (panee - “YMA4")
Ucnonuutens.

WcnonHuTens npeaocrasnseT 3akasunky Ao 12 ([BeHaauaToro) Yncna Mecsua, cneayoulero 3a
MecsaueM okasaHuna Ucnonnutenem Yenyr YN v cdeT Ha onnaTty Ycnyr.

3aka3uunk npuHuMaet Ycnyrm nytem nognucaHusa YMN4 B tedyeHne 5 (MaTn) kaneHaapHbIX AHeW nocne
ero nony4yeHus nnu c aatbl, Koraa 37oT YN agonxeH 6bin 6bITb AOCTaBNeH 3aKa3umky.

B cnyyae ecnv 3akasumk MMeeT Kakue-nnbo Bo3paXKeHUs Mo BbIMOMHEHHbIM YCyraM, NepeunciieHHbiM
B YN/, 3aKkasumk 0653yeTcsl, B CPOK, YKasaHHbIN B NyHKTe 2.5. [loroBopa, NpeaocTaBnTb BO3PaXKeHMS
B NMUCbMEHHON dopMe. B cnyyae He HanpasneHus 3aKa3umnKoM BO3PaXXeHUI B yKasaHHbI cpok, YN
CUMTaEeTCA NOANMCAHHbIM B OAHOCTOPOHHEM MopAAKe C 06513aTesbHbIM OTPaXXEHWEM B ByXranTepckom
yuyeTe.

3aka3uunk npounssoauT onnaty ycnyr NcnonHutens He no3gHee 20 ([BaauaToro) yncna mMecsua,
cnepyouwero 3a mecsuem okasaHua UcnonHutenem ycnyr no Jorosopy. B Tom cnyyae, ecnu
BbllleyKa3aHHas Aata NpMxXoAUTCS Ha BbIXOAHOM UK Hepabounii (NMpasaHUYHbIN) AeHb, 3aKa34unk
065a3aH onnatutb Ycnyru B NoSIHOM o6beMe He no3gHee nepBoro paboyero AHA, CleAyloWwero 3a Takum
BbIXOAHbLIM UM HepabouuM (NpasaHMUYHbLIM) OHEM.

3. OTBETCTBEHHOCTb CTOPOH. PACCMOTPEHME CNOPOB

3.1.

3.2.

3.3.

3.4.

CTOpOHblI HecyT OTBETCTBEHHOCTb 3a HEWCMNOSIHEHWE WM HeHaANeXxallee WCNOSIHEHUE CBOMX
0653aTenscTB Mo [loroBopy B COOTBETCTBMM C MNOJIOXKEHMAMU [oroBopa W AeNCTBYHOLWEro
3aKoHoaaTenbcTBa Poccuiickoin ®epepaunn, npu 3ToM (€CM MHOEe MPSIMO He yKasaHo B [lorosope)
[laHHasi OTBETCTBEHHOCTb OrpaHMYeHa NpsiMbiIM JOKYMEHTa/lbHO MOATBEPXAEHHbLIM yLlep6oM.

B cnydae npocpoykn 3akas3unmkoM nnatexen no Jorosopy McnonHuTenb Bnpase:

3.2.1. B3biCKaTb C 3aka3umka wTpadHble neHn B pasMmepe 0,5% (Honb uenbix nsaTb AecSTbIX
MpoueHTa) OT CyMMbl TMPOCPOYEHHON 3a[0/IKEHHOCTM 3@ KaXAbl [eHb MNPOCPOYKM.
McnonHutenb Brnpase 3a4eCTb BblleyKa3aHHble WTpadHbIe MeHM B MPUOPUTETHOM NMopsake mn3
o4yepenHoro nnatexa no Zlorosopy.

3.2.2. NpMOCTaHOBUTb OKasaHwue Yciyr no [jorosopy.

NcnonHuTenb BMpaBe KOMMEHCMPOBaTb YObITKM 3akKa3uuka, BO3HMKLIME B XOAE OKasaHwusa ycnyr no
[oroBopy no BuvHe NcnonHutens.

NcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a HEeOKasaHWe WAW HeHaanexallee okKasaHue Ycnyr
3aKasuuKy B C/lydae TeXHUUYECKUX npobneM, CBA3aHHbIX C 3JIEKTPOCHAGXEHMEM, C yc/lyraMu CBs3MW,

McnonHutens: 3aKkasuuk:



http://www.dodopizza.info
http://www.dodopizza.info
http://www.dodopizza.info

3.5.

3.6.

rnpefocTtaBnsgeMbiMn  TpeTbMMKU nuuamm  WUcnonHuTeno, a TakXe B CBA3M C HEUCNpaBHOCTbIO
O6OPYAOBaHVIF| UcnonHutena. lMNMpu 3ToM UcnonHutens ob6s3aH NpuHMMaThb BCE HeobxoanMble Mepbl Ana
CKODEVILUEFO BOCCT@HOBJIEHMS HaZNexallero oKkasaHus ycniyr 3aKas3uumky.

B cnyyae BO3HMKHOBEHUS Mexay WcnonHuTenem u 3akasumkom JobbiXx CMOPOB WM pasHornacui,
CBSI3aHHbIX C WUCMOSIHEHWEM WM HEUCMOJIHEHMEM YycsioBUIA [loroBopa, CTOpOHbI MpUIoXaT BCe yCunus
ANS UX pa3peLleHnst NyTeM NeperoBopoB.

Ecnv cnopbl He MOryT 6biTb pa3pelleHbl MyTeM MepPeroBOpoOB, CMOpHble BOMPOCHI MepefarTcs Ha
paccMoTpeHne Apb6uTpaxkHoro cyza Pecny6nvku Komu B nopsiake, YCTaHOBJIEHHOM [EWCTBYOLMM
3aKoHOAaTeNbCTBOM Poccuitickoit ®depepauuun, C CcobAOAEHMEM MNPETEH3MOHHOrO nopsaaka. Cpok
pacCcMOTpeHWst MUCbMEHHOW NpeTeH3nn cocTasnseT 10 KaneHAapHbIX AHEN C MOMEHTa ee NoJslyyeHus.

4. OBCTOATENIbCTBA HEMPEOAOJINMOW CUbI

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

CTOpPOHbI HE HECYT OTBETCTBEHHOCTM 33 3aAepPXKWU B UCMOJIHEHUN WU HEUCMONHEHME 06A3aTeNbCTB Mo
[loroBopy, ecnu 3afepxKn Uam HeUCrosHEHWE MPOU3OLLNN BCIEACTBUE 06CTOATENLCTEB HEMPEOAOIMMONM
cunbl (opc-MaxkopHble 06CTOATENLCTBA), BKOYAsA, HO HE OFPaHUYMBAACh HUKECTEAYIOWNMU:

4.1.1. BoiHa (Cc obbsiBNeHMeM unn 6e3 06bSABAEHUS TakKOBOW), BOEHHbLIA MEPEBOPOT WM MHblE
BOEHHble KOHMNKTbI;

4.1.2. 6YHTbI, rpa)xgaHCKMe BOJIHEHUS MK MaccoBble obuecTBeHHble 6ecnopsaaku;

4.1.3. 3KCTPEMasnbHble MOrogHble YyCroBUSA, CTUXUIMHbIE 6eacTtBua (Takme Kak 3anNuaemMum,
3eM/IeTPSICEHMS, NOXapbl, HABOAHEHUNSA U ApYTHe);

4.1.4. U3gaHWe HOPMATMBHO-NPAaBOBbIX aKTOB 3arnpeTuUTeNbHOro XxapakTepa rocyAapCTBEHHbIMU
opraHamu.

B aTtom cnydae Hu ogHa m3 CTtopoH He Bnpase TpeboBaTb OT CTOpPOHbI, Monaswen noa AeUcTBme
dopc-MaxopHbIX 06CTOATENBCTB, BO3MeELLeHUS YObITKOB.

O HacTtynneHun ¢opc-MaxopHbix 06cToATenbcTB CTOPOHbI 0643Y0TCS He3amMeaIMTeslbHO MUCbMEHHO
WHdoOpMMpPOBaTL APYr APYra, B TOM YUC/E MO 3/IEKTPOHHOW noyTe.

HeyBenomneHue mnu HecBoeBpeMeHHOoe yBegomaeHue nuwaeT CTOpOoHYy npaBa ccbiiaTbCsi Ha ntoboe
BblllEyKa3zaHHoe 06CToATENbCTBO KakK Ha OCHOBaHue, ocBoboxpawuee OT OTBETCTBEHHOCTM 3a
HeuncnosiHeHne obs3aTenbCTBa.

Ecnn nwoboe mn3 nepevncrneHHbix 06CTOSATENbCTB HENOCPeACTBEHHO MOBUSNO Ha CPOK WMCMOSIHEHUS
noboro obs3aTenbCTBa, YCTaAHOBMEHHbLIA B [loroBope, TO 3TOT CPOK COpa3MEpHO OTOABUraeTcs Ha
BpeMs AencTBMA Takoro obcroaTenbCcTBa.

ECcnn HeBO3MOXHOCTb MOJIHOMO MM YAaCTUYHOIo UCMosIHeHNS o6sa3aTenbCcTB ByaeT CylwecTBOBaTh CBbiLe
3 (Tpex) mecsiueB, CTOpOHbI AO/KHbI cObpaTbCas W yperynnpoBaTb BCE BOMPOCbI, CBSA3aHHbIE C
npekpaweHmemM WM  MNpoAo/IKEHMEM aenctemsa  [loroBopa, BKA4Yas (UHAHCOBblE BOMPOCHI.
MpekpaweHne [orosopa AO/KHO 6biTb 0OPMAEHO COOTBETCTBYHOLLMM AOKYMEHTOM O MpoOBeAEeHUM
CropoHaMu Bcex B3amMmopacyeToB no [orosBopy, MOAMMCAHHbLIM YMNO/JHOMOYEHHbIMWU MpeAcTaBUTENSIMU
CTOpOH.

5. CPOK JEACTBUA AOrOBOPA

5.1.

5.2.

5.3.

5.4.

[oroeop BCTynaet B Cuny C AaTbl NOANUCAHUSA W AeNCTBYeT A0 AaTthl, yKasaHHoW B [lapameTpax
Jorosopa.

CTOpOHbI [I0rOBOPU/IUCE, YTO C AaTbl BCTYM/JeHUs B cuny [oroBopa, WM AaTbl Hadvana AeiCcTBuUS,
npeablaylwme aorosopbl Mexay CTOpoHaMu pacTopratoTcs.

Ecnn nwobas n3 CTopoH He yBeAOMWT B MUCbMeHHON dopMe apyryto CTOpOHY O CBOEM pELUeHUU He
npoanesatb [oroeop He MeHee 4yem 3a 30 (TpupuaTtb) KaneHAapHbIX AHEN [0 OKOHYaHusA
nepeoHavanbHoro wnuM awboro M3 nocneaywwmMx MNepuoaoB ero Aencrtsums, [orosBop He
nponoHrupyeTtcs. Konndyectso nponoHraumn [orosopa He orpaHuymsaetcsd CTOpoHaMu.

PacTop>xeHune [loroBopa BO3MOXHO MO CAeAYHOWMM OCHOBAHUSAM:

5.4.1. no cornaweHuno CTOpPOH;

5.4.2. B O4HOCTOpPOHHEM nopsake UcnonHutenem, ysegomms 06 3ToM 3akasumka He MeHee yeM 3a 5
(MNaTte) kaneHAaapHbIX AHeN [0 pacTopxeHus [loroBopa, B TOM Cllydae, eCcan 3akasuyuk
AONYCTUT NPOCPOYKyY onnaTel Ycnyr 6onee yem Ha 5 (IMaTb) KaneHaapHbIX AHEN;

McnonHutens: 3aKkasuuk:




5.5.

5.4.3. B OAHOCTOpPOHHEeM nopsgke nobon n3 CTopoH ¢ oba3aTeslbHbIM NMUCbMEHHbLIM YBEAOM/IEHUEM
apyroi CTopoHbl He MeHee, yem 3a 30 (TpuauaTtb) KaneHAapHbIX AHEN A0 pacTOpXeHus
Jorosopa;

5.4.4. aBTOMaTMUYeCKOe pacTOpXeHWe: B C/lyvyae ecin B TeyeHume 6 MecsueB C AaTbl HanpasneHus
WcnonHutenem YMNA un cdyeta Ha onnaty Ycnyr Mexay CropoHamMu npekpallaroTcs
akTnyeckoe okasaHue Ycnyr, B3aumopacyeTbl no [orosopy, [OroBop aBTOMAaTUMYECKM
npekpawaeTt cBoe AaeicTeuel. [JONoSIHUTENbHOE COrnaleHne O pacTopXeHWM AOroBopa He
noanucoliBaeTcs.

PacTtopxeHvne [oroBopa He BAWSieT Ha npaBa W ob6a3atensctBa CTOPOH, BO3HMKILUME A0 €Ero
pacTopXeHus.

6. KOHOUAEHLUMNANTbHOCTb

6.1.

6.2.

6.3.

6.4.

Bce nonoxeHus [loroBopa sBAAKTCS KOHDUAEHUMANbHLIMK U He noanexaT ornaleHuio unu nepegade
TpeTbMM  nMuaM 3@  UCKJIIOYEHMEM  CNyyaeB, NpsSIMO  NPeAyCMOTPEHHbIX  AEACTBYHOLMM
3aKoHopaTenbCcTBOM Poccuiickon  ®epepaumn. 060 Bcex Takmx cnydasax CTOpoHbl  AOJIKHbI
He3aMeaNuUTeNbHO TMUCbMEHHO (3/1eKTPOHHOM no4Toli, dakcoM) uHdOpMUpoBaTb Apyr Apyra c
yKasaHueM korga 6bl10 NpoM3BeAeHO pasrnalleHne, NpuM Kakumx 06CToATenbCTBax WM KOMY/KakoMy
rocynapCTBEHHOMY WM MYHULMNANIBHOMY OpraHy.

Ona uenen [oroBopa noa KoHdUAeHUMaNbHON MHMOpMauMern noHuMmaeTcs nbas nHdopmauus o
CTopoHe unn ee AesITENbHOCTWU, KOTOpasl HE SIBMSIETCSA MO CBOEMY XapaKkTepy obuwenocTynHon. dakT
Hannuusa mexay CTOpoHaMu AOroBOPHbIX OTHOLWEHWUIN He ABASEeTCS KOHdpuaeHUnanbHOn nHdopmaumen.

Kaxpasa wn3 CTopoH o06sa3yeTca cTporo cobnogate KOHOUAEHUMANBbHOCTb MOSYYEHHON OT ApYyrow
CTOpPOHbI TEXHUYECKON, KOMMepyeckon u nwbor Apyron MHdopMaLumMm 1 NpUMET BCE BO3MOXHbIE MepbI
ANa coOXpaHeHus Takon nHdopMaunm oT pasriawleHuns.

NcnonHutenbs 06a3yetcs obecneumBaTb KOHpUAEHUMANBHOCTb U 6€30NaCHOCTb Aa@HHbIX, MOSYYEHHbIX
OoT 3aka3uuka n A6oHeHTOB, cobntoaaTbh BCE NMPUMEHMMOE AEACTBYIOLEE 3aKOHOAATENbCTBO Poccuimnckom
®enepaumm, BKJll0O4aA, HO He orpaHunymBasaCb, O 3aKOHHOM MCMNOJZIb30OBaHUU 6a3 AAHHbIX UTN UHbIX
OaHHbIX N MHMOPMaALMOHHBLIX MaTepuanoB, CBSA3aHHbIX C MepCOHaNIbHbIMWM UM WUHBIMW OAHHBIMU, UK
coAepxXalmx Takue AaHHble.

7. 3AKJ/TIOMUTENIbHbIE NMOJIOXXKEHUA

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

CTOpOHbI MpeaycMaTpuMBalOT BO3MOXHOCTb OB6MeHa [OKYMeHTaMW, BKJoUasi, HO He OrpaHW4mMBasichb,
aKTaMW, CYeTaMK, yBeOAOMJIEHUAMU, UHbIMW OOKYMEHTaMW, MOAMUCAHHbIMKU WM HanpaBfIEHHbIMW 4Yepes
CUCTEMY 3NEKTPOHHOI0 AOKYMEHTOO60pOoTa.

O6MeH 31eKTPOHHbIMK coOobLWeHnsaMm, oTnpasieHHbIMM CTOpoHaMu Apyr APYry MO 37eKTPOHHOW nouTe,
yKazaHHoOM Ha odwuumnanbHbix 6naHkax u cantax CTOpPOH, a TaKXe 3/1eKTPOHHOW nouTe
YyMOMHOMOYEHHbIX nuy CTopoH, npusHaetca CropoHamMu O6MEHOM [OKYMEHTaMuM W Haanexalum
cnocobomM nepefayn AOKYMEHTOB. [lOKYMeHTbl, B T.4. CKaH-KOMWUW, nepefaHHble MO YKa3aHHbIM
3NEeKTPOHHbIM agpecaM, uMerT ansa CTOPOH HpuaMYecKyl cuny, 4YTo He ocBoboxgaeT CTOpOHbI OT
HanpasneHusa Apyr Apyry OpUrmHanoB yKa3aHHbIX JOKYMEHTOB MO 3anpocy Apyro CTOpPOHbI.

DNeKTpPoHHOoe coobLieHne cYnTaeTcs NosyYeHHbIM C MOMeHTa, Koraa y CTOpOHbI, KOTOPOM aapecoBaHo
coobuleHne, nosiBuiacb BO3MOXHOCTb JAOCTyNa K HeMy, a WMEHHO, C MOMEHTa MOCTYM/eHns
3N1EKTPOHHOI0 COO6LEHNS HA MOYTOBbLIN cepBep, UCMoAb3yeMbii CTOPOHOM-aapecaToM A NOSyYeHUs
3/1EKTPOHHOMN nouThl. Jliobble dalinbl, BNOXeEHHble B 9N1eKTPOHHOE coobueHune (attachments) aenstoTca
HeoTbeMSIeMOM YacCTbiO AAHHOMO 3/1IEKTPOHHOro coobueHns. Co cTopoHbl McnonHuTens ¢ AOMEHHbIMU
mMeHamn @dodobrands.io, @dodopizza.com n c agpecoB 3/IEKTPOHHOMN NOYTbl 3aKa3suymka C AOMEHHbIM
mMeHeM @dodobrands.io, @dodopizza.com.

Bo BceM ocTanbHOM, 4YTO He npeaycMoTpeHo [loroBopoM, CTOPOHbl PYKOBOACTBYIOTCS AENCTBYIOLUM
3aKoHoaaTenbCTBOM Poccuiickon depepaunm.

060 BCEX M3MEHEHUSAX B MATEXHbIX M MOUTOBbIX pekBM3uUTax CTOPOHbI 0653YH0TCA HE3aMeaIUTENbHO
nsBeLlaTb ApYyr Apyra.

[oroBop cocTtaBfieH B 2-X (ABYX) OAMHAKOBbLIX 3K3eMMNspax, UMEKLUX PaBHYI OPUANYECKYHO CUNY,
Mo OHOMY 3K3eMNAsApYy ANs Kaxaon u3 CTOpOH.

! lOpuanyeckas kBanudukaums: oTMEHUTENBHOE YC/I0BME MO PAaCTOPXEHUIO MW U3MEHEeHUI0 [JoroBopa Mo CornalleHuto
CTOPOH MO CMbICNY MyHKTa 2 cTtatbu 157, nyHkTa 1 ctatbmn 450 paxaaHckoro kogekca PO.

McnonHutens: 3aKkasuuk:




8. AOAPECA N PEKBU3UTbl CTOPOH

MUCNONTHUTEND 3AKA34YUK
000 «A40A0 KL CbIKTbIBKAP>»

(HammeHoBaHue opraHu3auum)
MecTo HaxoXxaeHus 1 noyToBbIN agpec: 167000,
Poccuinckas ®epepauns, Pecnybnnka Komu, MecTo HaxoXxaeHus:
ropoa CbIkTbiBKap, npocnekt OkTabpbckuu, 4. 16 MouToBbIN aapec:
OrPH 1131101005617 OFPH:
MHH/KMM 1101143494/110101001 '
p/c 40702810128000098310 B otaenennm Ne 8617  VHH/KMM:

CbepbaHka Poccuu, r. CbikTbiBKap BaHKOBCKME PEKBU3NTLI:
k/c 30101810400000000640, AZpec 3/1eKTPOHHOM MOYTbI:
BWK 048702640 Tenedo:

McnonHutens: 3aKkasuuk:




